
LFS Advisor of the Year Joe Biloon has come a long way since he started in the financial services industry. Working for Morgan 
Stanley straight out of the University of Delaware, he barely scraped by. “I was very young. In fact, today, I can’t believe anybody 
actually trusted me with their money!” Biloon’s big break came when he was able to partner with a senior advisor at the firm. 

Biloon continued on that track after making the move to Delaware-based Financial House in 2006, where he mentored under  
a senior partner. It’s a strategy Biloon strongly recommends for new advisors. “This is a tough business to break into on your own. 
I don’t think the old models of cold calling and sending out direct mail work as well as they once did. You need to partner with 
someone who has built a network.”

Since entering the financial services industry, Biloon has specialized in retirement cash flow and asset allocation strategies. Today, 
he manages more than $165 million in assets for clients he describes as the classic millionaire-next-door. “They were raised to be 
savers,” Biloon explains. “They’ve done that to the tune of having a net worth of $1 million to $3 million, and now they need help 
preserving and protecting their wealth.”

They also need reassurance, which Biloon is happy to provide. “My clients seem to be more anxious right before and right after 
they enter retirement,” Biloon notes. “Like many retirees, they are losing sleep worrying about running out of money. I have to 
remind them that we’ve been planning for this day for the past 10 to 15 years, and that it’s going to work.” 

To guide anxious clients through the stomach churn of volatile markets,  Biloon 
relies on a tried-and-true approach – he talks with them. “Throughout any 
correction, I make sure to follow up with clients. A lot of time, they are  relieved 
to learn how well their portfolios have held up and after the market  recovers, 
they see that staying the course and not bailing out at the bottom  paid off.”

Biloon values the name recognition that comes with being part of the Lincoln 
family. “Their name is right around the corner from  us on the Eagles’ stadium. 
That helps when you come in as an independent advisor and people want to 
know who is backing you.”
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” There are no secrets to success. 
It is the result of preparation, 
hard work and learning  
from failure.”

  Colin Powell 
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Currently, Biloon is paying it forward by mentoring undergrads at the University of Delaware who are considering a 
career in the financial services industry. He also serves on the Dean’s advisory board for the financial planning major recently 
added at the university. “The advice I give them is the same advice that was given to me: Put the client first and always do what you 
say you’re going to do. The other key to success that I share with them is to surround yourself with a good team. Most of the folks in 
my  office are top Lincoln producers. I’m definitely not the smartest guy in the room, but I always know that someone on my team is!” 




