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NetXInvestor: Getting Started

NetXInvestor® provides you with online access to your investment accounts, night and day,
seven days a week. You can have instant access to balances, portfolio holdings, account
activity, tax statements and more.
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Setting Up Your NetXInvestor ID

Getting started is easy! Go to www.netxinvestor.com and click “Register” on the bottom right.

NETXINVESTOR

Follow the six steps below to establish your user ID:

1.) Enter the first three (3) digits of your account number and click “Start Registration”.

NETXIVESTOR °

Online Registration

1 Welcome

Welcome
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2.) Read the terms and conditions and click on the box next to “I Accept”. Click
“Continue”.
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Terms & Conditions

Identity Verification Agreement
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3.) Fillin ALL User Information fields. NOTE: This information must match your account
information EXACTLY.

NETXINVESTOR @

3. Profile Information

stete Select State
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4.) Answer Identity Verification questions and click “Continue”. NOTE: If you answer a
guestion incorrectly, you will be given a fourth question. If you answer that one
incorrectly, you can try again later or contact your advisor for assistance.

NETXINVESTOR

Identity Verification
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5.) Fill in ALL fields to create your user ID and password and click “Complete Page 3

Registration”.

User ID Criteria

e Your User ID can only contain alphanumeric characters and should be between
7 and 15 characters.

Password Criteria

e Must have between 8 and 12 characters

o Must have at least one alpha and one numeric character
e Does NOT contain your first, last or middle name

e Does NOT contain your User ID

NETXINVESTOR

o

User ID and Password

6.) Review and confirm your information.

IMPORTANT: You must follow the additional steps below to complete your
registration.

Next, check your email for a notification so you can complete setting up your NetXInvestor
access. This email contains a link that will re-direct you to the NetXInvestor login page so you
can establish a preferred communication method to receive a one-time passcode if you ever
log in from an unrecognized device or if you forget your password.
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1.) Enter your “Financial Org #” (3KZ), your new User ID and password on the next

screen, then click “Continue”.

NETXiNvESTOR

- —

2.) Once logged in, enter your email and click “Continue”.

NETXINVESTOR

Security Emall Setup
For your securty, we reguire an emal address whare we can send you secw iy akr! notiications
You must se¢ up an omed address

Send security alert notfications to the folowing address
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3.) Set up your One-Time Passcode (OTP) by selecting a Contact Method from the
dropdown menu (Voice Call, Text/SMS or Email) and provide the appropriate
information. Click “Verify”. (NOTE: We recommend that you set up more than one

Contact Method.)

One-Time Passcode Setup

The Dne-Time Passcods 15 3 1emporary code we 56nd 10 your device 10 confiem your ideme
You must set up and verify o least one contact method
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4.) A One-Time Passcode will be sent to your chosen contact method(s). Enter this

passcode and click “Verify”.

Verify Your Contact Method

We sent you a code to verify the email address you provided. The code was sent to
JDOE@TEST.COM (jdoe) by Email

Enter the code below.
i |

NOTE You should receive a code within seconds. The code expires in 30 minutes. If you replied
STOP to any of our previous messages you will not receive the code. For Help, call 157-113-6700
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5.) The One-Time Passcode Setup page displays a confirmation that the contact method
is successfully verified.

IMPORTANT: Click on the checkmark box if you want NetXInvestor to recognize
this device in the future. This will eliminate the need to receive a code in the
future when logging in from this device.

I INN\/ECTAD
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One-Time Passcode Setup

The One-Time P 8 tEmporar

You must and verify at

et Me

Remember My Device

Would you Iike to accass your accounts from this device i the future without the need for a One Time Passcode?

Check "No” If you are using & public device
e

gevice will be remembered for 120 days
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Setting Up e-Delivery (Paperless) Communications

Managing your account is now easier with e-delivery. Like an online file cabinet, you can
quickly search for and find the documents you need like account statements, trade
confirmations, tax documents, etc. You can also reduce the risks associated with receiving
paper copies in the mail. You can change your delivery preference at any time by following the
steps below:

1.) Once logged in to NetXInvestor, click on the “Go Paperless” logo at the top of the
screen.

NETXINVESTOR

s T G o

2.) Choose “Quick Enroll” to enroll all accounts in e-delivery or “Edit” to add accounts
individually.
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3.) Select which communications you would like to receive via e-delivery. Please note: if
proxy/shareholder communications are set up for e-delivery, you need to establish a
PIN.

4.) Click “Save” to complete your enroliment.

NETXINVESTOR

Communications Go paperiess 24 fo v
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Password and/or Security Changes

To change your password/security information or your OTP preferred method of contact, go to
the “Settings” page under “Communications” in NetXInvestor.

e Under “Security Settings”, click on “Edit” next to “Password” to update your password,
or click on “Edit” next to “Security Information” to update your OTP preferred method of
contact or your alerts notification email address.

¢ You must have at least one preferred method of contact set up.

INETXINVESTOR
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One-Time Password Frequently Asked Questions (FAQSs)

1. What is a One Time Passcode?

If you're locked out of NetXInvestor after entering the wrong password or you forget your
password on a recognized device, you can get a One-Time Passcode (OTP) to reset it. If
you’re accessing your account on an unrecognized device, you'll be prompted to receive an
OTP to login.

The OTP can be sent via voice, text message or email. Your online information is protected
from unauthorized access by OTP, as a one-time use code is generated and securely sent to
your personal device. The code expires within 30 minutes.

The OTP is delivered almost instantly and securely. By using the code, you can regain access
to NetXInvestor any time of day, without having to call to request access—saving time and
hassle.

2. Do | need to re-authenticate OTP each time | log in to NetXInvestor from the same
device?

No. Provided you click the “Remember My Device” box on the log in screen and have cookies
enabled, NetXInvestor will remember them the next time you log in from the same device. It is
imperative that the “Continue Remembering This Device” box under the password dialog box
is checked in order to save the device and avoid needing to enter an OTP upon every login
attempt.

“‘Remember User ID” on the pre-login page does not remember the device but saves the user
ID and prefills on the login page for future visits to the site.

4. What if | don’t have a cell phone?

The process works with a cell phone or a land line phone. You can receive an OTP via text
message, email or voice call, depending on your device.

5. How long is an OTP valid?

When the OTP is sent, the onscreen notification notifies you that the code is valid for 30
minutes. If you request an OTP multiple times during that period, you will receive the same
code—but each time the request is made you will be advised of the current countdown. For
example, if you request a code and are initially told the code is valid for 30 minutes and a
second request is made 10 minutes later, the same code is resent but you will be informed
that the code will be valid for 20 minutes.

6. How many OTPs can | request?

You can request an OTP up to five times in 30 minutes. If a request is made five times in 30
minutes without an attempt to enter the code, as a security precaution you will receive a
warning and be suspended for 10 minutes. Once 10 minutes have elapsed, you can request a
new OTP.

7. What if | enter the OTP incorrectly?
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If an OTP is entered incorrectly three times, your account will be locked and you must cortact
your financial professional for assistance.

8. Are cookies required to use OTP?

Yes. You should retain your recommended browser settings with cookies enabled to ensure
the best experience with NetXInvestor. If you make changes to yourr browser’s cookie
settings, it may make it difficult to navigate the site or require you to re-authenticate when you
log in.

9. What if | am experiencing issues with OTP?

If you're experiencing issues when logging in to NetXInvestor and setting up OTP, please
follow the steps below:

1. Within your internet browser, you should access internet options and delete all
temporary internet files, history and cookies and verify that the “Delete browsing
history on exit?” box is unchecked.

Delete old bookmarks to all NetXInvestor sites.

Close your internet browser and open a new window.

In the address bar, enter www.netxinvestor.com.

(Optional) Save the login page as a new bookmark or favorite in their internet browser.
Continue to log in.
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