
Client Portal Overview: Accessing
the Client Portal 

Creating a Password:

If you know your credentials: 

If this is your first time logging in and you were
instructed to create your login:

 

Enter your Username 
Click Continue
Enter your Password
Click Log In

Click the link in the email to set your
password. This link is temporary and expires
after a short time.
After clicking the link, enter a new password. 
Confirm the password by repeating it in the
second field, and click Reset Password. 
Proceed with logging in using your new
password.

NOTE: If you do not see this as an option, this
may be a feature your advisor has not setup.

Click Create Login in the bottom left corner
of the login page.
Enter your email address as your username
Input required personal information in the
additional fields 
Select the I’m not a robot box, and click
Create Login
An email to create a password will be sent
to the email on file for your household in
Orion. If you do not see this email, contact
your advisor.

Navigate to portal.orionadvisor.com 
OR 

If your advisor has created a custom URL, they will have a
Client Login button on their website. 

Welcome to your financial portal! The portal includes your performance, documents,
news, and advisor communication in one consolidated experience. This experience

empowers you to understand your whole financial picture and puts your financial advisor
only one click away for guidance and help.



Orion Password Requirements:
 

Has an uppercase and lowercase letter
Has a number or special character
Has 10 or more characters 
Does not contain date-related words
Does not use a variation of 'password',
'Orion', or 'advisor'
Does not use your User ID
Does not use your name or email
address
Cannot be a previous password used for
Orion Connect
Cannot use a seasonal word or current
year
Cannot be on the list of exposed
passwords designated here:
https://haveibeenpwned.com/
Passwords (referring to passwords used
in locations other than Orion Connect).

If you experience issues with your username or password being incorrect, please contact
your advisor.

On the login page, enter your Username and click Continue. 

On the next page click Forgot password? in the bottom left corner. 

On the next prompt, enter your Username and click Reset Password. An email is sent

to the email address that is associated with your household. 

Then, follow the instructions above in the Create Password section of this document.

Client Portal Overview:
Resetting Your Password



 

Routine Login Process:

Initial Setup Process:
When logging into Orion or the client portal for
the first time, enter an email address and
mobile phone number where you would like to
receive registration codes for two-factor
authentication.
 
NOTE: This should be an email address and
phone number you have access to. Once you
click SAVE, you are redirected to the login
page to re-authenticate your username and
password. It is suggested to adopt SMS text
message for 2FA. 

Check the Remember My Device box
when logging in to ensure that a
registration code does not have to be
entered at each login.

The client can change the method of
2FA by selecting Update Contact
Information.

Two-Factor Authentication (2FA), also known as Multi-Factor Authentication (MFA), is mandatory
when logging into Orion. This policy is in place to help protect sensitive data and information. After
initial setup, in addition to entering your username and password when logging in, you'll be asked to
enter a registration code for 2FA. You'll be able to select whether this code is sent to you through a
text message, email, or an authenticator app. After entering the code, log into the system as usual.
Review the sections below to understand the user experience upon logging in, and how to make
changes to authentication information.

NOTE: The two-factor authentication registration code for SMS, or email, expires 15 minutes after it is
sent. Depending on the authentication app, the code may expire before 15 minutes. After it expires,
you must elect the 'Use an alternate registration method' and click 'Send Code' for a new code to be
sent.
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Two - Factor Authentication



Risk Profile 
Locate your risk numbers on the Personal Finances
page by clicking the triple dot icon next to the time
frame and selecting Risk Profile. 

Personal Finances Summary
 Dive deeper to further understand what you have and how it's performing. Check out information for

various time frames including your returns, market value, and allocations.

Link an account from
an outside institution,
or add an account
manually to the portal.

Click an account category to see
a list of your associated accounts. 
Clicking an account opens that 
account’s transaction history. 

Click the tabs to view more
details on the holdings
in your account(s).

Update the timeframe to
view the metrics as of a
specific date range.
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Summary Page

Performance Reporting 

Portfolio Value vs Net Amount Invested
This graph represents the value of the portfolio
over time compared to the amount of money
that has been invested into the portfolio.

 
The balance of all
managed accounts on the
platform.

 
YTD Return:
The year-to-date return that
is pulled from all managed
accounts on the platform.

NOTE: If the date range is changed on the
page drop-down menu the return will refresh

to reflect the return for the period. 

Provides a high-level overview of performance, transactions, and holdings with the ability to
adjust the time frame. 

Activity Summary
A summary of transactions that have occurred
in the elected account for the set date range.
Breaks down the account Net
Contributions/Distributions, Income Received,
and more.Market Value as of Today:

When viewing performance reporting, use the Investment dropdown
section within the accounts area on the left side to view the
managed accounts view, portfolio groups (if applicable), and
individual accounts.

The option that is selected in this dropdown list will determine the
information displayed when viewing the charts in the Performance,
Allocation and Activity tabs. 
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Managed Accounts: The Managed 
Accounts view displays data based
on all of the managed accounts
within the Household in Orion.

Individual Accounts: Selecting an 
account from the drop-down list,
under Managed Accounts, and
display data for that specific
account only.



Performance Page

Performance Summary 
Similar to the Activity Summary, the
Performance Summary breaks down the
account Net Contributions/Distributions,
Income Received, and more on the elected
account. This summary includes the Period
Return, as well. 

Performance vs. Benchmark

 

Management Style Allocation 
The graph breaks down the portfolio into
Management Styles. Displaying the market value
and allocation percentage of each management
style for the specific portfolio you are viewing.

Asset Class Allocation 
The Asset Class Allocation chart filters the
holdings of the portfolio into asset classes
and displays the market value and allocation
percentage of the portfolio. 

The Performance vs. Benchmark graph allows
you to compare your client’s investment
performance against the assigned benchmark.
Based on the selected view — Managed
Accounts, Portfolio Groups or Individual
Account — the system will display all of the
benchmarks for the accounts being viewed.
NOTE: The benchmarks are maintained in the
Benchmark Assignments app within Orion
Connect.

 Drills down into performance details including
contributions, returns and benchmark
comparisons.
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Performance Detail

 This table allows you to break down a portfolio and analyze performance.

The bar above the Performance Detail table includes all of the groupings you can edit
your table to, with the tabs allowing you to quickly switch back and forth. 
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Performance Chart

This chart allows you to break down a portfolio and analyze performance based on the
grouping that is chosen for the Performance Details table above.



Activity Page

 Allocation Page

Displays the  client allocation  based on the view selected - Managed Accounts, Portfolio
Groups, or Individual Account. 

NOTE: The Activity Page date
defaults to the last 30 days. Use
the drop-down in the upper right
corner to make any adjustments.

NOTE: The Allocation Page
defaults to an "As-Of" date.

This tab groups Transaction activity into transaction type buckets and aligns with the
Activity Summary card on the Summary page of the Client Portal. 
The Name, Date, Account Number, Security, Ticker, and Total are displayed within the
table. All of these data points are default settings and cannot be edited. 
If you are looking for a something specific, use the search function - located at the top
of the table.

Similar to the Performance page. The grouping options are listed at the top and allow you to
view positions based on Asset Class, Management Style, and Registration. Select a grouping
option from the tabs above to view all of the positions for that grouping.
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From Personal Finances , click in the bottom left corner. 

Please speak with your advisor if you have questions on linking external accounts.

View all of your finances in one convenient location! Link your investment accounts, credit cards, or
checking/ saving accounts to the portal to automatically receive updated account balances, asset
allocations, and transaction information.
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Linking Accounts Using Plaid

Select the  button to access Plaid.

Repeat these steps for each account you would like to link to the portal. Then, view these accounts in
the Personal Finances page in the Accounts menu on the left sidebar menu. 

NOTE: You may not have the Plaid option within your Client Portal. This is a setting that is turned on
by the advisor.

A window appears that
provides Security and
Privacy information for

account linking. 
Click Continue to link 

an account. 

Search for the institution
you would like to link to
your portal or select one
from the list of frequently

used institutions.

Enter your username and
password. Depending on

your institution, they might
ask you an additional

security question.

If the information you
entered matches the
information at your

institution, you successfully
linked your account!
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Linking Accounts Using Akoya

Select any of the 4 options above within your Client Portal. After making your selection, you will be
redirected to a new tab - you will then provide your login credentials to establish the link. 

Repeat these steps for each account you would like to link to the portal. Then, view these
accounts in the Personal Finances page in the Accounts menu on the left sidebar menu. 
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NOTE: If Plaid is not enabled for the client, their Akoya options will not be separated
like the screen shot above. Instead, clients will need to follow the steps below: 

 

 

1.  Select Add or Manage Linked Accounts Select the desired company from the tabs at
the top of the pop-up screen and then + Add New Account 

2. A login screen will open in another browser tab for the institution that was chosen in
Enter your login credentials for the external institution. 



Select the  button to select the account type you want to add.

Important Details:

Input the following information for
your account:

Manual Accounts are static feeds
Updates will need to be made manually if something should happen to the account.
Make updates by selecting the manual account from the Accounts menu on the left
sidebar of Personal Finances, update the value of the account, and select Save.
Manual Accounts can be deleted by selecting the manual account from the Accounts
menu on the left sidebar menu of Personal Finances, and clicking Delete.

Market Value/Balance
Description
Institution

NOTE: Depending on the account type selected, you may have another screen generate
to select the type of Loan, Investment Holding, etc. 
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A. Displays an Assets and Liabilities pie chart
graph at the top of the page. 

B. A balance sheet, sorted by asset type and
owners/entities is listed below the pie chart
graphs. 

C. To expand the Asset type and display
individual account level detail, click the      icon,
and the row will expand to display more detail. 

D. You can also use the Owners dropdown
menu to filter by owner, or entity.

Net Worth is displayed within Personal Finances
Account menu in the left sidebar. To access a
more detailed net worth breakdown, select the
Net Worth category.

 NOTE: The Net Worth history originates at the creation of the household in the client
portal.

By default, the system displays the Balance Sheet
View of the net worth. You can switch between
the Balance Sheet View and the Accounts View
using the buttons shown.

A. In place of the pie chart graphs, the
Accounts View provides a historical record of
net worth for the client. 

B. Below the historical Net Worth graph is a
list of the client's assets and liabilities. This list
includes all managed accounts, linked
accounts, and manually added accounts.

Rows display the Name of the Account,
Institution, Goals (these are earmarked
within the financial plan), Account Type,
and Balance.

C. Use the dropdown menu to select the
desired time period of the graph.

Balance Sheet View Accounts View

Client Portal Overview:
Net Worth



Click the New Folder button
to create a custom folder to
organize your documents.

The trash can icon
allows you to delete a
folder you created. 

Upload documents
into the vault.

Document Vault Summary 
Store and share documents securely with your advisor in the Document Vault. Files that are uploaded
into the vault are encrypted in transit, and at rest, in order to provide end-to-end security and
protection. Many users upload tax statements, wills, insurance policies, and more for safe keeping. This
is also where your advisor might share important documents with you.
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Document Vault

Accessing Fidelity Statements:

In the client portal, click the 

Click Fidelity Documents.

in the left menu.Document Vault



Enter your Login Details and click
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Accessing Schwab Statements:

in the left menu.In the client portal, click the Document Vault

Click Custodial Statements.

This folder will include monthly statements, no credentials needed. 



1. In the Orion Client Portal, Reports will display under the Reports Icon in the left menu.

2. Use the drop down selectors to customize how the Report will be run.
For example, when running the Portfolio Positions report, you can select
which accounts you'd to include in the report, as well as what date the
information is pulling from. NOTE: These options will change depending
on the report that is being run.

3. Once options have been selected, click Generate to run and save the report to your
computer.

Generate on demand reports directly from the Client Portal. The key feature that sets Reports
apart from the Document Vault is that you can run these reports directly and not wait for them
to be uploaded by your advisor.

Reports Summary

Client Portal Overview:
Reports



Newsfeed Summary 
Review Quarterly Portfolio Statements and posts from AEWM - including The Wealth
Report.

Client Portal Overview:
Newsfeed



Use the Contact My Advisor button in the upper right
corner of the portal to easily connect with your advisor. 

Some of the features explained in this document, and what is available within your Client
Portal, are customizable. If you do not see the access, the advisor has chosen not to

enable the feature.

Advisor URL

Click the link to schedule a
meeting with your advisor.

Mailing address

Contact phone number

Advisor email address
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