Client Portal Overview: Accessing

the Client Portal

Welcome to your financial portal! The portal includes your performance, documents,
news, and advisor communication in one consolidated experience. This experience
empowers you to understand your whole financial picture and puts your financial advisor
only one click away for guidance and help.

Navigate to portal.orionadvisor.com

OR . .
If your advisor has created a custom URL, they will have a & Chent LOQ'”
Client Login button on their website.

If you know your credentials:

o Enter your Username Login
¢ Click Continue

e Enter your Password
Click Log In &

Username

If this is your first time logging in and you were
instructed to create your login:

« Click Create Login in the bottom left corner
of the login page.

o Enter your email address as your username

¢ Input required personal information in the
additional fields

« Select the I'm not a robot box, and click | User Nam -+
Create Login Usernama must have a valus

« An email to create a password will be sent
to the email on file for your household in \ Social Security Mumber [3ox-3-xxx> .1
Orion. If you do not see this email, contact SR TR vl
your advisor.

Client W

Creating a Password:

o Click the link in the email to set your
password. This link is temporary and expires
after a short time. ™

« After clicking the link, enter a new password. [t e

e Confirm the password by repeating it in the
second field, and click Reset Password.

e Proceed with logging in using your new
password.

Go back to Login

NOTE: If you do not see this as an option, this
may be a feature your advisor has not setup.
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Client Portal Overview:

Resetting Your Password

« On the login page, enter your Username and click Continue.

« On the next page click Forgot password? in the bottom left corner.

¢« On the next prompt, enter your Username and click Reset Password. An email is sent
to the email address that is associated with your household.

e Then, follow the instructions above in the Create Password section of this document.

Orion Password Requirements:

« Has an uppercase and lowercase letter

e« Has a number or special character

« Has 10 or more characters

« Does not contain date-related words

« Does not use a variation of 'password’,
'Orion’, or 'advisor’

¢ Does not use your User ID Enter your username and we'll send you instructions tc

« Does not use your name or email TRSat YOI pasivarc,
address Username or email

e Cannot be a previous password used for =
Orion Connect

e Cannot use a seasonal word or current
year

e« Cannot be on the list of exposed
passwords designated here:
https://haveibeenpwned.com/
Passwords (referring to passwords used
in locations other than Orion Connect).

£ Back to Login

Reset Password

If you experience issues with your username or password being incorrect, please contact
your advisor.
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Client Portal Overview:

Two - Factor Authentication

Two-Factor Authentication (2FA), also known as Multi-Factor Authentication (MFA), is mandatory
when logging into Orion. This policy is in place to help protect sensitive data and information. After
initial setup, in addition to entering your username and password when logging in, you'll be asked to
enter a registration code for 2FA. You'll be able to select whether this code is sent to you through a
text message, email, or an authenticator app. After entering the code, log into the system as usual.
Review the sections below to understand the user experience upon logging in, and how to make
changes to authentication information.

Initial Setup Process:
When logging into Orion or the client portal for

Additional Security Required

Lup one or more of [
is. @

the first time, enter an email address and
mobile phone number where you would like to
receive registration codes for two-factor

authentication.

NOTE: This should be an email address and
phone number you have access to. Once you
click SAVE, you are redirected to the login
page to re-authenticate your username and
password. It is suggested to adopt SMS text
message for 2FA.

O Text Message (SMS)

Email

Authenticator (App)

Check Your Phone

Log in to another account bk surhiiacics
{---J we*.3384

Enter Code

O L O

Routine Login Process:

o« Check the Remember My Device box
when logging in to ensure that a
registration code does not have to be
entered at each login.

Resend code

Don't ask me again on this browser

Update Contact Information

o The client can change the method of
2FA by selecting Update Contact
Information.

NOTE: The two-factor authentication registration code for SMS, or email, expires 15 minutes after it is
sent. Depending on the authentication app, the code may expire before 15 minutes. After it expires,
you must elect the 'Use an alternate registration method' and click 'Send Code' for a new code to be
sent.
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Client Portal Overview:

Personal Finances

Personal Finances Summary T11i

Dive deeper to further understand what you have and how it's performing. Check out information for
various time frames including your returns, market value, and allocations.

Click an account category to see
a list of your associated accounts.

Clicking an account opens that
account’s transaction history.

Click the tabs to view more
details on the holdings

i o e —— in your account(s).
Deborah Franklin, Simplified U J
b Irvestment $1.225173 Y10 = B8 002023 - 0241202
(o O O (!)
W Wanaged $1.325.473 Summary Allocation Performance Activity ?
v Unassigned .
= L Update the timeframe to
- MARKET VALUE AS OF 7/24/202 Y10 RETURN view the metrics as of a
Debarah Franktin, Simplified Em_ 0.2 $913 920.69 8.03% specific date range.
----- $913,021 !
Daspa Frantan Indiviond 2 i Activity Summary Partfolio Value vs Met Amount Invested
..... Tl 311,253
Beginning Market Value 5845 966.02
Markat Vialue Change £67.054.67
Ending Market Value $813.820.69
Poitfolo Vaue @ Mt Asunt leresited

Management Style Allacation Assetl Class Allocation
Link an account from

an outside institution, _ " - - - . - Ill I I

or add an account

manually to the portal. MAMAGEMENT STYLE MARKET VALUE =y ALLOCATIEN
Funding Account $50,000.00 a.42% ® Technology $111,866.33 12.28%
o . 5$373,504.75 33.01% Heakhcsrs £04.038.54 10.35%
L ] Manbged favay Asiels $323,428.15 2B.50% @ Financial Services £03.22787 10.20%
i - - $196 841.98 17.40% ISl $00,574.93 291%
Risk Profile
Locate your risk numbers on the Personal Finances YTD ~ | @ 07/07/2024 - 11/05/2024 |} o=
page by clicking the triple dot icon next to the time
frame and selecting Risk Profile. il
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Client Portal Overview:

Personal Finances

Performance Reporting When viewing performance reporting, use the Investment dropdown
section within the accounts area on the left side to view the
ACCOUNTS % managed accounts view, portfolio groups (if applicable), and

individual accounts.

IIV L Imrestrnentl $1,404,487

The option that is selected in this dropdown list will determine the

v Managed $968,487 | information displayed when viewing the charts in the Performance,
Allocation and Activity tabs.

Demo Samantha Parrington, I... = 0.00%

Managed Accounts: The Managed | managed Accounts
Accounts view displays data based " 2024 o4 W55 AN
on all of the managed accounts
within the Household in Orion.

Demol02 $£100,000

’ o Summ ary Allecation Perfarmance Activity
Samantha Parrington, Individual « 0.78%

Demo11_6391 $760,655

Individual Accounts: SeIeCtmg_ an Demo Samantha Parrington, IRA Rollover
Samantha Parrington, Individu... ~ 0.01% account from the drop-down list, tupdoted: TITI2024 3t 1125 AM 3
Demol1.8300 $107,832 under Managed Accounts, and

Summary Allocation Performance Activity

display data for that specific
account only.

Summary Page

Provides a high-level overview of performance, transactions, and holdings with the ability to

adjust the time frame. .
Activity Summary

A summary of transactions that have occurred
Allocation Performance Activity in the elected account for the set date range.
Breaks down the account Net
Contributions/Distributions, Income Received,

Market Value as of Today:

and more.

The balance of all MARKET WALUE AS OF 11/6/2024
managed accounts on the $952'734.90 Activity Summary
platform. "

Beginning Market Value S0.00
YTD Return: Met Contributions/Distributions $696,098.37

YTD RETURN : : 2

The year-to-date return that Income Received $5,709.04
is pulled from all managed 10.20% Market Value Change $250,927.49
accounts on the platform. Ending Market Value $952,734.90

NOTE: If the date range is changed on the

page drop-down menu the return will refresh
to reflect the return for the period.

Portiolio Yalue vs Mot Ameunt Invested

Portfolio Value vs Net Amount Invested -

This graph represents the value of the portfolio '
over time compared to the amount of money
that has been invested into the portfolio.
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Client Portal Overview:

Personal Finances

Management Style Allocation Asset Class Allocation
The graph breaks down the portfolio into The Asset Class Allocation chart filters the
Management Styles. Displaying the market value holdings of the portfolio into asset classes
and allocation percentage of each management and displays the market value and allocation
style for the specific portfolio you are viewing. percentage of the portfolio.
Management Style Allocation ASSATCRRES Aloaation
I | | I N
MAMAGEMENT STYLE MARKET VALUE ALLOCATION . rmr-:ﬂngMnrka'. $I5._.'aﬁ?':ﬂ L
Funding Account $50,000.00 4.47%
Global Equity $7.017.38 0.74%
$373,504.75 33.01%
@ Municipsl Bongs £76,640,06 f.04%
@ Managed Away Assels $323,428.15 2B.50% il Boed AR E P
S106.841.94 LI @ Coth o Equivalent $210,631.66 27.11%

Performance Page

Drills down into performance details including
contributions, returns and benchmark Summary Allocation Performance Activity
comparisons.

Performance Summary Performance Summary
Similar to the Activity Summary, the

Performance Summary breaks down the
account Net Contributions/Distributions,
Income Received, and more on the elected Income Received $5,708.04
account. This summary includes the Period M ket Vil Changs $250,027.49
Return, as well.

Beginning Market Value 50.00

Net Contributions/Distributions $£696,008.37

Ending Market Value $952,734.90

Return 4.21%

Performance

Performance vs. Benchmark

The Performance vs. Benchmark graph allows
you to compare your client’s investment
performance against the assigned benchmark. i
Based on the selected view — Managed H\ /,,/
Accounts, Portfolio Groups or Individual ' z
Account — the system will display all of the
benchmarks for the accounts being viewed.
NOTE: The benchmarks are maintained in the

Benchmark Assignments app within Orion 202
COﬂneCt. @ Managed Accounts
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Client Portal Overview:

Personal Finances

Performance Detail
This table allows you to break down a portfolio and analyze performance.

The bar above the Performance Detail table includes all of the groupings you can edit
your table to, with the tabs allowing you to quickly switch back and forth.

ACCOUNT MANAGEMENT STYLE REGISTRATION

Performance Details

]
HOLDING MARKET VALUE FERIOD MTD aTp YTD 1YEAR INCEPTION
@ Samantha Parrington, Individual $750,540.20 2.49% 3.69% 5.20% 540% 7.11% 5.76%
Samantha Parrington, IRA- Individual Retirement Account 5107,653.15 0.31% 0.11% 0.11% 0.31% 0.07% -2.64%
FDIC Insured Deposit Account $100,817.15 0.00% 0.00%  0.00% 0.00% 0.00% 0.00%
Goldman Sachs US Equity Insights Fund Instl $3,278.53 7.13 2.22° 3.4¢ 7.13 0.13% 6.31°
Invesco Oppenheimer Global Strategic Income Y $2,322.75 5.20% 1.89% 0.31% 5.20% 3.18% 1.76%
Voyageur Select Growth Instl $1,234.72 0.00% 0.00% 0.00° 0.00% 0.00% 1.07%
Benchmark: AGGS55 RUA30 BCOMIS 3.237 0.54 1.21 3.23 5.35 6.4
@ Demo Samantha Parrington, IRA- Rollover $100,000.00 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Managed Accounts $967,193.35 4.30% 2.89% 4.05% 4.30% 5.51% 4.00%

Performance Chart

This chart allows you to break down a portfolio and analyze performance based on the
grouping that is chosen for the Performance Details table above.

Performance Chart
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Client Portal Overview:

Personal Finances

Allocation Page

Displays the client allocation based on the view selected - Managed Accounts, Portfolio
Groups, or Individual Account.

summary Allocation Performance Activity

Similar to the Performance page. The grouping options are listed at the top and allow you to
view positions based on Asset Class, Management Style, and Registration. Select a grouping
option from the tabs above to view all of the positions for that grouping.

Prisditinini

W Samantng Paregion - ot SR

Samanttus Parririon - nduwidosl Brbremand At tund SWIEIL00 nas,

NOTE: The Allocation Page
defaults to an "As-Of" date.

B Doma Samanifa Parringlon - BA Sofaver 100,000 50 W

Tots §984_ 48700 OO

Activity Page

Summary Allocation Performance Activity

e This tab groups Transaction activity into transaction type buckets and aligns with the
Activity Summary card on the Summary page of the Client Portal.

« The Name, Date, Account Number, Security, Ticker, and Total are displayed within the
table. All of these data points are default settings and cannot be edited.

o |If you are looking for a something specific, use the search function - located at the top
of the table.

Acthvity Detail

NOTE: The Activity Page date i
defaults to the last 30 days. Use e
the drop-down in the upper right
corner to make any adjustments. e

@ W o ow

T At ide Caah Fund TRAC KM Y00 $5,670.00
85,070,050

AR Vit ERaAg $186.990.08

Ending Macket Vaise 588 BEP.TP
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Client Portal Overview:

Linking External Accounts

View all of your finances in one convenient location! Link your investment accounts, credit cards, or
checking/ saving accounts to the portal to automatically receive updated account balances, asset
allocations, and transaction information.

From Personal Finances 117 , click BEESLERETES in the bottom left corner.

Add your accounts

I e e S

IE}

Log in to Empower

K

Log in to Fidelity

Ndelity.com

L\
<

Log in to PNC Bank

Log in to Transamerica

v.iransamerica.com

@ U

B Add manual account

Please speak with your advisor if you have questions on linking external accounts.
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Client Portal Overview:

Linking External Accounts

Linking Accounts Using Plaid

A window appears that
provides Security and
Privacy information for
account linking.
Click Continue to link
an account.

- @ﬁﬂ\

=l _.-\‘—':”
HEl ® B

OrionPlanning uses Plaid to
link your bank

~ Secure
ynal inancial data
" Private

Your credantisls will never b made

‘ Continue

Select the | &

Log in to institution

Search for the institution
you would like to link to
your portal or select one
from the list of frequently
used institutions.

- gre X

Select your bank

@ Chase

g Bank of America

@ Wells Fargo

= D l!.n-'m

| " Chima

Enter your username and
password. Depending on
your institution, they might
ask you an additional
security question.

“ Erue *

e

Enter your credentials )

ling your Chose cradentials ¢
Plaid, you'ra analiing Pia

User ID ]

Fassword &

Reset password

button to access Plaid.

If the information you
entered matches the
information at your
institution, you successfully
linked your account!

EBre 5%

;E;s

Success!

Continue

Repeat these steps for each account you would like to link to the portal. Then, view these accounts in
the Personal Finances page in the Accounts menu on the left sidebar menu.

NOTE: You may not have the Plaid option within your Client Portal. This is a setting that is turned on
by the advisor.
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Client Portal Overview:

Linking External Accounts

Linking Accounts Using Akoya

m Log in to Empower 'f?ﬁi_“__m PNC Bank
éz% Log in to Fidelity 0 Log in to Transamerica
www.fidelity.com : www.transamerica.con

Select any of the 4 options above within your Client Portal. After making your selection, you will be
redirected to a new tab - you will then provide your login credentials to establish the link.

NOTE: If Plaid is not enabled for the client, their Akoya options will not be separated
like the screen shot above. Instead, clients will need to follow the steps below:

1. Select Add or Manage Linked Accounts Select the desired company from the tabs at
the top of the pop-up screen and then + Add New Account

Manage Linked Accounts X
Add your accounts
| Empower Fidelity PNC Bank Transamerica
Add manual account m
* g% Fidelity + Add New Account
NAME
& Add or Manage Linked Accounts
You have not added any accounts

2. A login screen will open in another browser tab for the institution that was chosen in
Enter your login credentials for the external institution.

Login
Username

Password
B2 e

Remember my username

Forgot usemame or password?

Repeat these steps for each account you would like to link to the portal. Then, view these
accounts in the Personal Finances page in the Accounts menu on the left sidebar menu.
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Client Portal Overview:

Adding Manual Accounts

Select the | 4 Add manual account | button to select the account type you want to add.

NOTE: Depending on the account type selected, you may have another screen generate
to select the type of Loan, Investment Holding, etc.

Select an account
Bank Account

Investment Holding

Credit Card
Mortgage
Loan

Real Estate Asset

Business Asset

Miscellaneous Asset

Deferred Compensation

Important Details:

Input the following information for
your account:

« Market Value/Balance
e Description
e Institution

Market Value

Description

Institwiion

« Manual Accounts are static feeds

e Updates will need to be made manually if something should happen to the account.

« Make updates by selecting the manual account from the Accounts menu on the left
sidebar of Personal Finances, update the value of the account, and select Save.

« Manual Accounts can be deleted by selecting the manual account from the Accounts
menu on the left sidebar menu of Personal Finances, and clicking Delete.

w Unmanaged Accounts

Allianz 222
Employer Plan

IRA

£391,000 Anr‘lui[y
Market Value
$£150,000 $ 150,000
Description
Annuity
$100,000
Institution
Security Benefit Group
$100,000
541,000 @ Delete
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Client Portal Overview:

Net Worth

Net Worth is displayed within Personal Finances
Account menu in the left sidebar. To access a
more detailed net worth breakdown, select the
Net Worth category.

By default, the system displays the Balance Sheet
View of the net worth. You can switch between
the Balance Sheet View and the Accounts View
using the buttons shown.

Balance Sheet View

A. Displays an Assets and Liabilities pie chart
graph at the top of the page.

B. A balance sheet, sorted by asset type and
owners/entities is listed below the pie chart
graphs.

C. To expand the Asset type and display
individual account level detail, click the + icon,
and the row will expand to display more detail.

D. You can also use the Owners dropdown
menu to filter by owner, or entity.

MNet Worth 1

: E=EE
Qs = @

#1404 487 250,000

5, 404407
SPODLTS

AL

Het Wenh

Net Worth $1,354,487
Accounts View

Accounts View

A. In place of the pie chart graphs, the
Accounts View provides a historical record of
net worth for the client.

B. Below the historical Net Worth graph is a

list of the client's assets and liabilities. This list

includes all managed accounts, linked
accounts, and manually added accounts.

« Rows display the Name of the Account,
Institution, Goals (these are earmarked
within the financial plan), Account Type,
and Balance.

C. Use the dropdown menu to select the
desired time period of the graph.

e—— ===
s i e ey e oS e =i ol e e
s
-
el

NOTE: The Net Worth history originates at the creation of the household in the client

portal.
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Client Portal Overview:

Document Vault

Document Vault Summary BB

Store and share documents seéurely with your advisor in the Document Vault. Files that are uploaded

into the vault are encrypted in transit, and at rest, in order to provide end-to-end security and

protection. Many users upload tax statements, wills, insurance policies, and more for safe keeping. This

is also where your advisor might share important documents with you.

Document Vault
Click the New Folder button

to create a custom folder to

Upload documents
into the vault.

Home organize your documents. @ New Folder ® Upload
MAME LAST MODIFIED FILE SIZE

3 Custodial Statements

[ Portfolio Statements

[ Tax Documents i

(3 Test Category

Learn about Document Vault's security [

Accessing Fidelity Statements:

o In the client portal, click the Document Vault [ in the left menu.

o Click Fidelity Documents.

The trash can icon
allows you to delete a
folder you created.

& Contact my Advisor

AEWEALTH
MANAGEMERNT
3 Document Vault
P
L0 ]
MIE LAS 40| E
B
[ Fidelity Documents
S
O3 Portfolic Stalemants
]
-
L
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Client

Portal Overview:

Document Vault

« Enter your Login Details and click [

Login Details

First Name

Sample

Date of Birth

01/01/1800

Accessing Schwab Statements:

Last Name

Client

Last 4 of Social Security Number

sene

Cancel

« In the client portal, click the Document Vault i in the left menu.

e Click Custodial Statements.

Document Vault

[ 1099 Tax Reports

[0 Custodial Statements

[3 Portfolio Statements

® New Folder

LAST MODIFIED FILE S1ZE

Learn about Decument Vault's security &

& Upload

This folder will include monthly statements, no credentials needed.

AEWEALTH.

MANAGEMENT




Client Portal Overview:

Reports

Reports Summary [3)

Generate on demand reports directly from the Client Portal. The key feature that sets Reports
apart from the Document Vault is that you can run these reports directly and not wait for them
to be uploaded by your advisor.

1. In the Orion Client Portal, Reports will display under the Reports Icon |—: in the left menu.

2. Use the drop down selectors to customize how the Report will be run.

o For example, when running the Portfolio Positions report, you can select
which accounts you'd to include in the report, as well as what date the
information is pulling from. NOTE: These options will change depending
on the report that is being run.

3. Once options have been selected, click Generate to run and save the report to your
computer.

e REPORTS ‘
— Portfolio Reports

Select a report to run

1m | Portfolio Reports
Report @

P Portfolio Positions i
L
@ @ Run For

Household -

Date Range

YTD - 01/01/2024 - 11/06/2024
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Client Portal Overview:

Newsfeed

Newsfeed Summary
Review Quarterly Portfolio Statements and posts from AEWM - including The Wealth
Report.

Newsfeed

Check out the latest news
NEWS

5 Common Mistakes Investors Make When Markets Drop
10/1/2024 - Post

The Wealth Report

When markets drop, is your first instinct to sell or stay put? Do you try to find the
best time to jump into the market after a downturn? Those are just two of the
mistakes you could be making with your investments — and they could be hurting
your long-term success.

When volatility rises and markets drop, many investars — both new and seasoned —
get nervous about the possibility of losing money. They worry that their assets won't
recover and that their financial plan will be negatively impacted. These investors
frequently end up making emotion-driven investing decisions — decisions that prove
to be mistakes over the long term.

CLICK HERE FOR MORE

2024 Q3 Quarterly Statements

9/30/2024 « Statement

Supporting Link £y

Mutual Consideration - Things to know before buying mutual funds
9/3/2024 + Post

The Wealth Report

Mutual funds are a highly utilized investment choice. However, investors should ask
several crucial questions before selecting a mutual fund for their portfolio.

As American companies (and profits) took off in the early part of the

zoth century, averyone wanted in on the action. There was just one problem:
Investing wasn't that accessible. Trading took place on the floors of stock exchanges,
and big-ticket arders went to the top of the stack, And, of course, online brokerage
companies didn't exist until the last decade of the 1900s. Good money managers

were hard to find and typically had high account minimums. The ordinary investor had
——
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Client Portal Overview:

Contact Advisor Overview

Use the Contact My Adyvisor button in the upper right
corner of the portal to easily connect with your advisor.

&y Contact my Advisor

Your Advisor X

Your Advisor

Mailing address

Sample Advisor 17605 Wright St. o I
Omaha, NE 68130

J  402-895-1600 O——— Contact phone number

84 vyouradvisor@orion.com O——  Advisor email address

Advisor URL __..o(,(p https://orion.com/contact

Making your financial dreams become reality!

# Schedule an appointment

Click the link to schedule a
meeting with your advisor.

Some of the features explained in this document, and what is available within your Client
Portal, are customizable. If you do not see the access, the advisor has chosen not to
enable the feature.
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