
 

For Training Use Only. Not for Use with the General Public.  

© 2021 Massachusetts Mutual Life Insurance Company (MassMutual), Springfield, MA 01111-0001.  

All rights reserved. www.massmutual.com. 
A360M140r5_43     Revised 040121  Page 1 of 1 

Your guide to finding Advisor360° Resources 
Use this document to locate and identify available Advisor360° Resources including documentation, 

training, and other useful resources.  

Resource Description  

Best Practices for Setting 

Up Advisor360° Checklist 

Use this checklist to ensure you set up your practice correctly with Advisor360° 

on Day One.  

Advisor360° In-App Help In-App Help is available on most Advisor360°, Practice360°, and Client360° 

pages. The help file provides additional performance support on the page and 

how to perform specific tasks and functions. 

Locate In-App Help by finding and locating the ? Icon in the top right-hand 

corner of the Advisor360° platform. 

Advisor360° FieldNet 

Page 

Useful Resources which include: 

• Newsletters and Communication 

• Advisor How-To Lists 

• Advisor360° Spotlight Videos 

• Question and Answers Log 

Advisor360° Resources 

FieldNet Page 

Advisor360° resources organized by topic to prepare you for the Advisor360° 

Launch. This  page includes: 

• Reference Material 

• User Guides 

• Advisor How-To Videos 

Advisor360° Training 
Page 

Advisor360° training organized by topic to prepare you for the Advisor360° 

Launch. This page includes: 

• Required eLearning 

• Reference Material 

• Case Studies 

• Advisor How-To Videos 

MMLIS Knowledge 

Center 

MMLIS documentation that focuses on policy and procedures for submitting 

and maintaining broker-dealer business and incorporates Advisor360° as 

applicable. Content may include, but not limited to: 

• New Business Submission 

• Servicing Accounts 

• Investor Tools 

• Compensation 

• Tools and Technology 
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