
 

New Client Process 

While every client and relationship are different and some require additional service, these are the highlights of our 

onboarding process. 

 Families and Business Owners Employer Plan Sponsors 

1st 

Appointment  

Phone Call: Assess if we may be a good fit 

for your needs, discuss our process, and 

answer questions. 

Phone Call: Assess if we may be a good fit for your 

needs, discuss our process, and answer questions. 

2nd 

Appointment 

- Gather your financial information 

- Assess your current financial situation 

- Clearly define goals  

- Discuss your current plan, services received, services 

desired.   

- Discuss goals and purpose for your plan, plan design 

and potential plan changes.   

- Gather information:  plan documents, 408(b)(2) 

disclosure, and current fund lineup.  

3rd 

Appointment  

- Review service, recommended strategies 

- Make decision on becoming a client. 

- Review proposed plan  

- Set meeting with TPA (If applicable) 

- Make decision on becoming a client. 

4th 

Appointment  

- Implement strategies (This may take 

multiple appointments depending on 

strategies and depth of services required) 

Implement strategies (This may take multiple 

appointments depending on adjustments to plan and 

strategies.) 

Ongoing 

Relationship 

Semi-Annual Meetings: Each year we will 

have one “Growth Meeting” and one 

“Value Meeting”.  Additional meetings are 

available upon need or request.  

 

Growth Meeting: Review Investment 

Portfolio, discuss performance, allocation, 

changes to portfolio and justification for 

those changes.  

 

Value Meeting: Overall review of all 

implemented financial strategies and 

financial plan. We work collaboratively 

with your tax, legal, and insurance teams to 

implement and review your strategies. 

Recommendations as needed.  

Semi-Annual Investment Committee meetings:   At this 

meeting we will review fund performance utilizing an 

impartial third-party’s fiduciary analysis of mutual funds 

and ETFs.  We will remove or replace funds available 

based on our diligent & defined process.  We will also 

continue our conversation of our shared fiduciary 

responsibilities and requirements.  

 

Semi-Annual Employee Education: We offer employee 

education seminars on your plan and a variety of 

financial topics.  If desired, we also offer the opportunity 

for each employee to meet with us one-on-one.  

 

Foundational Financial Plans: As an added service we 

offer foundational financial plans to each of your 

employees and their families at no additional cost. These 

meetings are typically conducted on your employees’ 

personal time.  

 

Bi-Annual Plan Benchmarking: Every other year we 

conduct an analysis of your entire plan utilizing an 

impartial third-party to analyze all fees and services 

provided to your plan as compared to average retirement 

plan fees and services provided of plans your size across 

your industry. 

  

Securities and advisory services offered through LPL Financial, a Registered Investment Advisor, Member FINRA/SIPC 


