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Coronavirus Update and Firm Response 3-22-2020

For 26 years, we have been focused on providing the highest level of expertise and service regardless of 
world events and market conditions; now is no different. We are and will always continue to honor our core 
values and mission throughout the best and worst of times. To that end, we are closely monitoring COVID-19 
and taking mitigating actions and precautions to help ensure the health and well-being of our clients, team 
members, and business partners. Therefore, in light of the continued concerns about the spread of COVID-19 
(Coronavirus), we have implemented the following:

• In conjunction with our Business Continuity Plan and to be able to continue to provide the highest level 
of service possible, the majority of our team will be working remotely until further notice. Please be 
assured that this will not impact service levels and the firm’s ability to operate efficiently and effectively 
including portfolio management.

• To follow CDC guidelines regarding social distancing and for the protection of our clients and 
employees, we are discouraging clients from unnecessary travel, including coming to the office. 
Additionally, all scheduled client meetings will be conducted by phone, webinar or rescheduled to 
prevent unnecessary personal contact. Any documents requiring signatures can be signed electronically 
or via mail. Although we will not be conducting face-to-face meetings, our advisors and staff are still 
available via phone and web to address any concerns or service needs you may have.

• Additionally, we are employing best practices to protect against community spread including frequent 
cleaning of offices and conference rooms, suspending group meetings and seminars, and, as indicated 
above, limiting visitors to our office locations.

• Given these unprecedented times, we understand that these steps may disrupt the way you usually 
interact with us; however, please note, that these are temporary steps and that we are committed to 
operating as “normal” as possible and continue to provide all of the services that you have come to 
expect including portfolio and plan reviews, investment management and guidance.

As we continue to enter unchartered waters with regards to the COVID-19 outbreak, we understand that you 
may be concerned about how these events will impact your portfolio and financial plan. Please know that we 
are still here to help! Should you have any questions or need assistance, please contact our office. As always, 
we appreciate your trust and confidence in our services.

Thank you!
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