
The Next 90 Years
If you have been reading 
this newsletter over the past 
year, you know that Knapp 
Tedesco has been celebrating 
90 years of insuring people 
and businesses in Ames, Story 
County and throughout Iowa. 
We were honored to have over 

325 people attend our 90th anniversary celebration 
on September 13th.  It was a terrific evening as we 
celebrated with clients, carriers and friends of the 
agency.  We have so much to be grateful for as we 
reflect on 90 years and those that helped us achieve 
this milestone.

But, that was the past.  It’s time to think about the 
next 90 years.   Some suggest it is about the journey 
not the destination.  As we pursue this journey, we 

will continue to focus on you -- our client.  We will 
provide you exceptional service.  We aspire to be a 
trusted advisor to you, providing you with information 
and advice to insure your assets and manage your 
risk.  Our industry is changing and we pledge to stay 
abreast of trends in insurance and risk management.  
We will also service you with integrity – always doing 
what is best for you.   And, we will continue to support 
the communities we serve, giving back with our time 
and resources.  

As we begin this next 90-year journey, know that we 
are committed to you.  We would like to think that 
we’re just beginning the second half of our journey.  

Thank you again for your business, your relationship 
and friendship.

    - Steve Goodhue
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What You Need to Know About Water Backup
On the evening of September 22, a storm tracked 
across the Ames area causing flash flooding 
throughout the city.  As a result, many Ames residents 
and businesses experienced water in their basement 
damaging floors, walls and the contents of their homes 
and businesses.  

As clean up began and the damage assessed, many 
of our clients called in to our office asking “is this 
covered on my policy?”  Water damage, whether it is 
from pipes, sewers, sumps, or floods, is one of the risks 
where it pays to know your limits and what is and is not 
covered.    

The storm on September 22 caused many sump 
pumps to fail or the pumps were unable to handle the 
heavy volume of water during the storm.  Sewers and 
drains also backed-up due to the amount of rain water.  

Homeowner and Businessowner policies specifically 
exclude water that overflows from sump pumps or 
water that backs-up through sewer or drains.  The 

good news is you can buy the coverage back in the 
form of an endorsement on your policy.  It is called 
the Water Back-up and Sump Discharge or Overflow 
endorsement.  It’s important to note that coverage 
is typically limited with common limits being $5,000 
to $25,000.  Some insurance companies offer higher 
limits.  There is generally a cost to add this coverage 
to your policy. However, the premium pales in 
comparison to the cost of repairing or replacing items 
damaged by water.  

Don’t wait until the next storm to check your policy.  If 
you have questions or would like one of our agents 
to review your coverage, please give us a call.  Call 
before it rains…..and rains…..and rains!

Health Insurance in Iowa: What’s Ahead in 2017

Every year at Knapp Tedesco during 
the months of October, November 
and December our phones are busy 
with questions coming to us related 
to health insurance.  We could write 
an entire newsletter educating and 
summarizing information for you on 
this ever-changing market.  Here 
are a few FAQ’s: 

What are premiums predicted 
to do in 2017?  Group health 
insurance and Medicare 
Supplement insurance rates for 
2017 are business-as-usual and 

will remain stable.  Individual 
health insurance policies that 
were purchased under the 
Affordable Care Act (ACA) are 
proving to be unsustainable 
as it relates to premiums 
charged.  Wellmark individual 
ACA health plans will see a 
38%-43% rate increase in 2017. 
Aetna ACA policyholders 
(formerly Coventry) will see 
a 22.5% increase and Medica 

policyholders will see a 19% 
increase.   

Is the Affordable Care Act (ACA) 
here to stay beyond the election?  
From all indications the ACA is here 
to stay. Huge investments have 
been made into the ACA and it is 
integrated deeply into our health 
insurance system.  Regardless of 
who becomes the next leader of the 
United States, health care reform 
has taken off and will continue its 
journey towards progress.  

Is it true that some of the health 
insurance carriers are pulling out 
of the market in 2017?  This is true.  
United Healthcare will stop offering 
ACA plans in Iowa in 2017 due to 
significant financial losses on the 
exchange.  Wellmark remains a 
player in the ACA market but has 
drastically reduced the product 
offering and has dropped their PPO 
network.    

When can I make changes or 
sign up? Group health insurance, 
Medicare Supplement insurance 
and Individual health insurance 
operate off of an open enrollment 
period.  This is a specific period of 
time each year when you can sign 
up or make changes.  Iowa’s open 
enrollment for individual health runs 
from 11/1/16 through 1/31/17 so 
now is the time!  The staff at Knapp 
Tedesco can help you understand 
your health insurance and can be 
your trusted advisor in this rapidly 
changing market.  
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Thanks to all of our clients who graciously referred their 
family, friends and associates to our agency. We build 
our agency on your positive comments. We couldn’t do it 
without your help!

THANKS FOR THE REFERRALS!

Ryan Gehling
Lee Huey

Rex Rohrssen
Mike Jenkins
Dan Sheeler
Mark Mehl

Rich Lepper
Sara Martin
Andy Harris

Dan Culhane
Joyce Vegge

Travis Sonksen
Janie Romano
Danielle Linder

Dorothy Palmateer
Jeff Becker

Michael Long
Matthew Knop

Larry Roden
Andrew Zbaracki

Annie Keller
Della Viti
Bill Cobb

Travis Kramer
Sue Wuhs

Robert Metzger
Angie Shirk

Cameron Schreier
Mike Muench

Doris Andresen
Luiz Micheline

Celebrating 90 Years!
On September 13th, we hosted our 90th anniversary 
celebration. It was a fun night with our clients, carriers, 
and friends of the agency! A donation was presented 
to the Ames Historical Society during the event.

Referral Rewards Program
We receive many referrals each week and we always 
welcome more.  Our best new clients come to us as 
referrals from existing clients.  If you have a friend or 
family member that may need help with their insurance 
protection we would appreciate you spreading the 
good word!  Every time you refer someone to Knapp 
Tedesco, you win!  Visit www.knapptedesco.com/
contact-us/referral-program to see the details of our 
referral program.  Anyone that you’d like to refer can 
visit that same page to get in touch with us.  Thank you 
in advance for referring Knapp Tedesco Insurance!

Helping our Community Grow
The KT staff headed out to the Iowa Arboretum 
for this year’s United Way Day of Caring. It was a 
fun-filled day full of mulching trees! 

Kathy Ramirez with Dan Shutt and Dave Shutt from Group Benefits Ltd.

Ann Campbell & Nancy Caroll

Steve Goodhue, Tami Goodhue, Joanie Tedesco & Ted Tedesco

Bob Taylor & Cat Campbell

Susan Hoshor & Troy Neil, IMT 
Insurance

Left to right: Sarah Craig, Kathy Ramirez, Steve Goodhue, Andrew 
Ricklefs
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And the Winner is...

Todd Krueger!
Todd entered his name into our drawing 
during our 90th anniversary celebration 
and won 2 tickets to the Iowa State 
versus Oklahoma football game in the 
Sukup End Zone Club along with a $50 
visa gift card! Congratulations, Todd! 
Be sure to like us on Facebook for your 
chance to win other great prizes!

Personal lines account 
manager, Sarah Craig, 
drawing the lucky winner!

Todd Krueger, the winner of our 90th 
anniversary giveaway!


