
 

 
5010 Canby Drive, Wilmington DE 19808 

Tel: 302-239-2111 
Fax: 888-438-6460 

NEW CLIENT ONBOARDING GUIDE 
STEP ONE – INTRODUCTION (BY TELEPHONE OR ZOOM CALL) 

This introductory meeƟng is as simple as it sounds.  We get to know you and you get to know us, if you 
decide to proceed, we will begin the process. Moving forward Your advisor will explain his or her 
services and define each of your responsibiliƟes within the relaƟonship. We will discuss the scope of 
the relaƟonship, how decisions will be made and compensaƟon. 

 

STEP TWO – INFORMATION GATHERING 

For this important step, we use secure online plaƞorms to gather your informaƟon. One of the best 
ways to help you build a stronger financial future is to ensure you have full access to your financial 
picture and make it easier for us to collaborate.  

To keep you informed and connected, you create a profile in AdviceWorks®, a powerful technology tool 
where you can view all your financial data and securely share documents with ease. This marks the 
beginning of the onboarding process, where you'll securely input your profile informaƟon. The 
plaƞorm allows us to work together anyƟme and anywhere to create, adjust, and monitor your 
progress toward your financial goals. It is designed to give you real-Ɵme transparency into your 
finances and maximize the benefits of our collaboraƟon.  

To gain a clear understanding of your financial situaƟon, we use an online plaƞorm called Income 
Laboratory. By entering your financial details through the secure client portal, we can start developing 
your personal strategy.  

During the next step of this phase, we uƟlize Nitrogen, an award-winning technology that measures 
your acceptable levels of risk and reward. This tool ensures that your porƞolio aligns with your 
investment goals and expectaƟons. One of the most important parts of our client discovery process is 
making sure that we understand our clients and they understand us. Helping both sides see the big 
picture is essenƟal for ongoing communicaƟon and guidance. We create a custom Income Laboratory 
report for each client's household and refer to it throughout our interacƟons to clarify prioriƟes, 
intenƟons, as well as idenƟfy gaps and areas for improvement. 

 

TOGETHER WE CAN TAKE GUESSWORK OUT OF YOUR FINANCIAL FUTURE, AND YOU ARE INVOLVED 
THROUGHOUT THE PROCESS. 

 



 

   
 

Plaƞorm AcƟon Required by you 

Adviceworks Enroll & complete your Profile and upload statements and any supporƟng financial 
paperwork.  

Nitrogen Discover your personal risk number 

Income Lab Input your financial details using the Client Portal 
 

Once we have a clear picture of your financial posiƟon, we move to the Investment Strategy 
step. 

STEP THREE – INVESTMENT STRATEGY CONSTRUCTION 

For this step, we will create an investment strategy based on your goals, Ɵme horizon, and Risk 
Number. We then build a strategy/porƞolio to match your Risk Number based on the level of risk you 
are comfortable with, which is taken from your Nitrogen quesƟonnaire.  

 

STEP 4 - IMPLEMENTATION 

Once you are happy with the strategy designed for you, we will prepare the necessary paperwork to 
open your account(s). 

Plaƞorm AcƟon Required by you 

Adviceworks Sign by using eSignature or we can mail it to you for wet signature. 

 You will be noƟfied once the account has been opened and funded. Shortly aŌer that, it 
will be viewable in Adviceworks. 

 STEP 5 - REVIEW 

Your advisor will meet with you periodically to review your strategy and progress towards your goal(s).  
This can be done by teleconference or by video conference. 

 

 

SecuriƟes offered through Cetera Wealth Services, LLC, member FINRA/SIPC. Advisory Services 
offered through Cetera Investment Advisers LLC, a registered investment adviser. Cetera is 
under separate ownership from any other named enƟty. 


