
Sammons Retirement Solutions
Account access when you need it 
Online account access

New users will have to register for online access. After registration is complete, you can access 
your account by visiting srslivewellservice.com

In your browser, go to 
srslivewellservice.com 
and select “Register.”

Step 1 Step 2

Enter the information requested 
and click the “I am not a robot” 
box. Click “Register.” 

Please note: all fields are required.

Verify your username. Enter your
email address and password.
Click “Login.”

Step 3

Passwords must include:
Minimum 8 characters
• 1 uppercase letter
• 1 lowercase letter
• 1 number
• 1 of the following special

characters: @ ! * ( )

No spaces or other special 
characters allowed

Continue

https://www.midlandnational.com/srs-serviceloginpage
https://www.midlandnational.com/srs-serviceloginpage


Service site verification code at login
To protect our clients’ and financial professionals’ personal data when logging into srslivewellservice.com, we’ve 
added an extra layer of security to help confirm the user’s identity. 

It’s easy. Here’s how it works.
Upon first login on every device - PC, tablet, or cell phone:

• Users will be prompted to have a verification code sent to them.

• Upon receipt, users can input the code to complete the login process.

Remember: if users haven’t accessed their account for more than 90 days, users will be prompted to request a verification code again.

Step 1
You will be 
asked to choose 
how you want 
to receive a 
verification code

Step 2
Check your 
device for the 
code

Step 3
Simply enter the 
verification code 
and you’re done

241356.

“241356”

555-555-5555

Sent
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Customer Service
For customer support and/or help setting up your online access, please 
call Customer Service Specialists at 866-747-3421.

Additional Support
Please contact our office if you have any trouble or would like assistance. 

StoneBridge Advisors, Inc. 
24 Frederick Road  

Ellicott City, MD 21043 
(443) 288-0781

https://www.midlandnational.com/srs-serviceloginpage
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