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< Mobile Investor360°
How to Use 6-Digit PIN or Biometrics to Log In to Mobile Investor360°

The Investor360° mobile application will now present the option to set up a login shortcut using a 6-digit
PIN or biometrics. This feature allows investors to access their accounts quickly and securely—without
having to enter a login ID and password or needing to complete multifactor authentication.

Biometrics, managed by the user’s mobile device settings, must be set up or enabled on the device to be
used with the Investor360° app. To set up biometrics on Apple or Android devices, investors may refer to
the following:

e Set up Face ID on iPhone/iPad
e Set up Touch ID on iPhone/iPad
e Set up Facial recognition on Samsung Android devices

Instructions

1. The Investor360° app will present investors with their available shortcut options based on the device
they are using. This feature is optional; investors can choose to set up a shortcut Later or choose No
Thanks to continue using their ID and password each time they log in.
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https://support.apple.com/en-us/HT208109
https://support.apple.com/guide/iphone/set-up-touch-id-iph672384a0b/ios
https://www.samsung.com/us/support/answer/ANS00062630/
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2. Investors can manage their login shortcut setup anytime using in-app Settings. Access to the in-app
Settings can be found in the Investor360° menu, located at the top left.
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3. Investors can toggle login shortcuts on or off and/or can choose to change their preferred login
shortcut on the Settings page. Please note: Only one shortcut can be active at a time.

To learn more about shortcuts, investors can review FAQs by clicking Learn more about shortcuts.
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