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COVID-19 Reopening Guidelines
May 21, 2020

Our community has been through a lot over the past few months and we are looking forward to returning 
to our normal routines. That said, for the safety and well-being of our clients and team, it is recommended 
that we continue to maintain social distancing precautions for several months. Rest assured that we are 
fully committed to maintaining a clean and safe office environment during our reopening process and will 
take all precautions necessary.

With the recent overturning of Wisconsin’s Safer at Home order, local counties and municipalities are 
releasing their economic reopening plans. Sheboygan County began Phase One of it’s three phase 
reopening plan on May 15th.  Each phase will be a minimum of 14 during which businesses will be allowed 
to reopen initially with limited capacity progressing as we move through the phases of the reopening plan. 
With this information now available, Mersberger Financial Group and M Squared Advisory Group wanted 
to update our clients on our reopening plan. 

We will be moving through a phased reopening plan as follows:
• June 1st: Office locations will reopen on a limited basis for our employees only. Most employees will 

continue to work remotely during this period.  All client interactions will continue to be conducted 
virtually where possible to maintain social distancing. 

• July 6th: Office locations will fully reopen to our employees with social distancing precautions in 
place. All client interactions will continue to be conducted virtually where possible to maintain social 
distancing.

• July 30th: We will begin holding client meetings in person again, but will limit in person meetings to a 
small number per day and will continue to hold client meetings virtually where possible. Social 
distancing precautions will remain in place during this time.

• September 6th: Full reopening for client meetings and “business as usual” with social distancing 
precautions remaining in place. Clients will continue to be given the option of conducting meetings 
via phone or video webinar as we have found video meetings to be extremely popular with our 
clients during this time. 
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Other Guidelines:
• If clients prefer, a mask and gloves while in our office will be provided. 
• Clients will be asked to use hand sanitizer upon entering and leaving our office. 
• Appointment times will be managed to allow social distancing between clients and between meetings. 

This will mean that our appointment options may be more limited for a period of time. 
• All public common areas and client meeting rooms will be thoroughly sanitized and cleaned before and 

after each client use.
• All employees will have temperatures checked daily and will be monitored for any symptoms.

While we want to return to normal as soon as possible, we feel it is critical to proceed cautiously with the 
safety and health of our clients and team as our top priority, especially those considered “at-risk”.  We 
appreciate your understanding during these uncertain times and, please know, we are committed to 
providing you with top-level service. 

As always, we appreciate your trust and confidence in our services and we look forward to starting to return 
to normal. 

Thank you!
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