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Advisor360° Alerts Reference Sheet

Use this document to learn how to view and manage Advisor360° Alerts.

Overview Advisor360° Alerts is a practice level notification system that helps advisors and staff stay
informed regarding certain compliance requirements, client accounts and transactions,

client communication, frading activity, etc.

Alerts are centralizedinto one system which allows advisor's and staff, in most cases, to
determine which alerts theyreceive, who receives them, and if the alerts are received via
email and/or the Advisor360° platform.

Alert topics include Protection, MMLIS, and Compliance. For a complete list of alerts and
notification descriptions, refer to the Advisor360° Alert Types and Descripfions Reference
Sheet.

Locating Alerts Alerts can be locatedin two areas:

1. The Alert Widget on the Advisor360° Dashboard

i Alerts

All Advisor IDs ~

TYPE DETAILS

Investor360° Messages 1 Notification

6/19/2020 3:48 PM P View All Alerts

2. AlertTabin Practice360°.

Practice360°®
HOUSEHOLDS COMPLIANCE xm

Enrolling in Alerts Advisors have the ability to determine which alerts individualsreceive in their practice. This
allows individuals to only receive alerts that are specific to their role. Alerts can be viewed

in the Advisor360° platform or via email (if enabled).

Note: Compliance Alerts (with the exception of Advertising Alerts) cannot be delegated to
otherindividuals. Advisors will receive these alerts directly.

To enroll individuals to receive alerts:
1. Go to Praclice360° and select the ALERTS tab.
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2. Select Edit Alerts

i o®
Practice360
HOUSEHOLDS COMPLIANCE x ALERTS x
Date Type
| | to | [<Aii= v]
Rep ID Recipient
| vl
[include Archived Alerts
Search Clear

3. Select aspecific Rep ID (or all) from the Rep ID drop-down menu and select the

the corresponding pencil icon under the Edit column of the alert you want to enroll
in.

i ®
Practice360°
HOUSEHOLDS COMPLIANCE x ALERTS x
< Edit Alerts
Rep ID:
Type ¥ Rep ID Frequency Recipient E-mail Status Edit
Adveriising Review SY"G, Daily - - No Active
| —
Debit Accounts 5Y"6, Daily No Active \
P N T W N S P XWIY. —-_ LTI T T . R R L*)

4. Select which recipients will receive the alert via email or online using the
checkboxes next to their name.

Practice360°®

HOUSEHOLDS COMPLIANCE x ALERTS x

< Edit Advertising Review

Alert Type: Adveriising Review

Rep ID: SYG,
Status: Active (@)
Last Updated: - 4272020

Recipient View Online

|- ]

Save ‘Cancel

5. Select Save.

Tip! To unsubscribe from an Alert, complete the steps above and de-select the
checkboxes.
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Searching and

To search and view dalerts in the Alerts Tab:

Viewing for Alerts
with the Aleris Tab

A360M109r1_43
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1. Go to the ALERTS tab within Practice360°.

2. Torefine your search, use the following data criteria:

a. Date: Period of time the alert was triggered.

b. Type: Category of alert.

c. REPID: AdvisorsID.

d. Recipient: Specific person.

e. Include Archived Alerts: Show alerts that have been archived.

3. Select Search.

4. Results willappear inthe Alert Summary Table under the search criteria. To
view the details of an alert, select the Details hyperlink next to the alert.

Practice360°°
HOUSEHOLDS COMPLIANCE x ALERTS
“.Edit Alerts
Date Type
[ | to | [=An= v
Rep 1D Recipient
[ vl
Clinclude Archived Alerts
Search Clear
Number of Alerts Found: 19
Check Allf
Uncheck All
Date ¥ Type Rep ID ils Archive
05/20/2020 Compliance Action Political Contributions Il
Required Quarterly Form
052002020 Compliance Action Poliical Contributions [l
Required Quarterly Form
05202020 Compliance Action Political Contributions Il
Required Quarterly Form

5. The alert detdils will display with information or the action needed.
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Political Contributions - Quarterly Questionnaire

You have already submitted this form for contributions made in Q1 2020. Please contact the Compliance Department at
Centralized_Compliance_Unit@massmutual.com for further information

Viewing Alertsin  To view active dlerts in the Advisor360° Dashboard:

the Alerts Widgets

1. Go to the Alerts widget on the Advisor360° Dashboard. All active alerts will

display.

Tip! Individuals can filter by Rep ID or Split Code in the All Advisor IDs drop-

down.
i Alerts
All Advisor IDs v
TYPE DETAILS
Investor360° Messages 1 Notification
6/19/2020 3:48 PM ¥ View All Alerts

2. To view a specific alert, select the alertlink.

3. The alert will displayin a separate window.

s Reply Al

Regarding:
Tao:

From:
Owner:
Date/Time:
Subject:
Status:

Hi Bryce,

Regards,

Kate

. View Investor360° Message

Investor360° Message:

ﬂ KATE AND MICHAEL WALLACE - SYNTHETIC

Kate Wallace
Keith-Synthetic-SYNRGPWRUORS Synthetic
Friday, June 19, 2020 at 10:34 AM

Log in issue

UNREAD

| am hoping to speak with you about this tool. 1took the demo but only see the help button at the top.

Looking forward to speaking with you.

{Max of 15 files; up to 25.0 MB total)

TS Follow Up Activity (=

Attachments (0):

Cancel |

Save as Unread |

L1

Save as Read v |

Note: Dependant on the alert noftification, information and next steps may

vary.
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Archiving Alerts

A360M109r1_43

Alerts will automatically archive after 10 days.

After an alert has been triggered, the alert can be archived andremoved from the Alerts
summary. Once an alertis archived, itis archived for all recipients.

Note: The Invalid Beneficiary and Compliance Action Required alerts will be archived only
after the required event hasbeen completed or if the alertis on a timed schedule.

To archive an alert:

1.

Go to Practice360° and select the ALERTS tab.

Input the search criteria to find the alert(s) and select search.

Results will appear under the search criteria. Under the Archive column of the alert

you want to archive, select the comresponding archive checkbox on the alert to be
archived .

Date ¥
0572002020

05/20/2020

05/20/2020

Number of Alerts Found: 19

Type

Compliance Action
Required
Compliance Action
Required

Compliance Action
Drmmrirnd

Rep ID

Details

Puolitical Contributions
Quarterly Form
Puoliical Contributions
Quarterly Form
Puolitical Contributions

Marmrbaris Crrnn

Check Allf
Uncheck All

Archive
]

Archive

Tip! You can also select Check All/Uncheck All for large groups of alerts.

4. At the bottom of the search results, select Archive.

Note: To access archived alerts, search for alerts using the Include Archived Aleris search
criteria.
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