
 Allan M. Walker Insurance Agency 

120 High Street  

Taunton, MA 02780  

Tel# 508-824-5875 Fax# 508-880-5056 Toll Free# 1-877-824-6670  

MAY 2016 

     The Town Crier  

Making Sure Your Arborist Is Insured 
 

As spring brightens up our yards and parks, trees in bud draw attention not only to their beauty but, sometimes, to the 
problems they cause. Sometimes, they cause too much shade; other times they be may be in danger of falling or  
shedding branches.  Time to call in the arborist. But hold on! The liability coverage in your homeowner’s insurance 
might protect you against the risk of injury or damage if branches fall accidentally but what about protection for the 
actual process of tree removal?  
The answer is that responsibility for being properly insured rests with the tree removal  
company and if they’re not adequately protected, you could end up facing a lawsuit. For  
example, if one of the arborist’s employees is injured and the firm doesn’t have adequate 
workers comp insurance or enough financial reserves to pay, you could find yourself on the 
receiving end of a hefty compensation claim. 
So, when you’re hiring a tree removal expert, don’t just take their word that they’re insured. 
Ask to see their insurance certification both for liability protection and workers comp and 
make sure too that all relevant workers are covered by it. If you have any worries about this, 
please contact us for advice. 

RISKY BEHAVIORS ARE BECOMING THE NORM 

About 87 percent of drivers engaged in at least one risky behavior while behind the wheel during a 30-day span, according to  
research conducted by the AAA Foundation for Traffic Safety last year. These unsafe behaviors included driving while distracted, 

impaired or drowsy, speeding, running red lights or not wearing a seat belt. These disturbing results come as nearly 33,000  
Americans died in car crashes in 2014, with a 9 percent increase in deaths for 2015. The research found that 1 in 3 drivers has had 

a friend or relative seriously injured or killed in a crash. Here are some of the common unsafe behaviors: 
Distracted driving 

More than 2 in 3 drivers (70 percent) reported talking on a cellphone while driving within 30 days.  Nearly 1 in 3 drivers (31  
percent) reported doing this fairly often or regularly. More than 2 in 5 drivers (42 percent) admitted to reading a text message or 

email while driving, while 12 percent report doing this fairly often or regularly. Nearly 1 in 3 drivers (32 percent) admitted to  
typing or sending a text or email, while 8 percent said they do so fairly often or regularly.  

Speeding 
Nearly half of all drivers (48 percent) reported going 15 mph over the speed limit on a highway in the past month, while 15 percent  

admitted doing so fairly often or regularly. Previous research by NHTSA estimates that speed plays a factor in nearly 10,000 deaths per 

year.  

Drowsy driving 
Nearly 1 in 3 drivers (32 percent) said they had driven when they were so tired they had a hard time keeping their eyes open. Previous 

research by the AAA Foundation estimated that drowsy driving is a factor in 328,000 crashes annually. 

Running red lights 
More than 1 in 3 drivers (39 percent) admitted to having driven through a light that had just turned red when they could have stopped 

safely. About 1 in 4 drivers (26 percent) reported doing this more than once during that time.  

Seat belt use 
Nearly 1 in 5 drivers (18 percent) reported driving without a seat belt, and more than 1 in 7 (15 percent) admitted to doing this more than 

once. Previous research by NHTSA estimated that nearly half of all vehicle occupants who died in a crash in 2013 were  

unrestrained at the time of the crash.  

Impaired driving 
More than 1 in 8 motorists (13 percent) reported driving when their alcohol level was near or over the legal limit within the past 

12 months. About 9 percent of drivers reported doing this more than once in the past year. 
The survey results are part of the AAA Foundation’s annual Traffic Safety Culture Index, which identifies attitudes and behaviors related to driver safety. The 

survey data is from a sample of 2,442 licensed drivers ages 16 and older who reported driving in the past 30 days. 
Article from AAA Horizons– May 2016 
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Why You Need A Power Health check 
What do you know about the electricity supply in your home? Chances are the answer is: not a lot. As 
long as it’s working just fine, you probably don’t give the subject a lot of thought.  But that could be a  
shortsighted approach – because when things do go wrong, it could result in injury or damage, or just 
sheer misery, all of which could be costly to put right. For instance, did you know that electrical  
problems account for around 60,000 home fires in North America every year? Or, that homes in the 
US built before 1973 are at greater risk of fire because they were built before many of the appliances and devices we use today 
were around. According to the Electrical Safety Foundation International (EFSI), a third of US homes were built before  
hair-dryers or electric can openers were invented!  Since May is Electrical Safety Month, this could be a good time to take the 
necessary steps to ensure everything is as it should be in your home. There are literally scores of electrical safety checks you 
could do in your home. Here are some of the key ones: 
 Check lightbulb wattages to ensure they’re not too high. 
 Check all lamp and extension cords for condition and location. Are they worn? Could they trip up someone? 
 Check all counter top appliances, ensuring cords are away from hot surfaces and water. Do you hear any crackling or 

sizzling? 
 Check major appliances in the kitchen and laundry rooms for overheating, poor balancing or vibration. Have you ever 

received even a mild shock from one? 
 Check for placement and correct functioning of smoke alarms. See our March issue for more on this. Bottom line – 

alarms are cheap so better to have too many than too few. 
 Check for tamper-resistant power outlets to protect children and pets. 
 Make sure portable heaters are stable and correctly positioned away from flammable materials. 
 Check ground fault circuit interrupters (GFCIs) on power outlets, which, as a minimum, should be located in kitchens 

and bathrooms. 
 Keep small electrical items, like hairdryers, clear of water in bathrooms. They can cause a shock even when switched 

off. 

Some of the potential hazards outlined here are beyond the scope of a homeowner to repair – incidence of shocks or  
crackling sounds for example. That’s when it’s time to call in a licensed electrician to identify and repair the cause. Don’t take 
chances on this – there’s too much at risk. To learn more about Electrical Safety Month and access lots of useful material for 
getting to know and understand the power supply in your home, visit www.esfi.org. 

Need a rental car? Here’s some help to decipher coverage requirements  
The checkout line at a rental car agency is probably the worst place to decide whether you need rental car insurance. Before your 
next rental, consider making these two phone calls to help you decide if the extra coverage is necessary  

Phone call No. 1: Your insurance agent  
Why you should call: Your insurance agent can tell you whether your policy extends to a rental vehicle, and – if it does – how 

long the coverage is in effect.  
What to ask: Get examples of when your auto policy covers you in a rental, and when it doesn’t. Rental car coverage generally 
addresses bodily injury and property damage for the driver named in the policy and his or her spouse, but you should contact 

your insurer to get specifics about whether your coverage does the same. Also be sure to verify that your limits and deductibles 
are the same in a rental and find out if your insurer would pay administrative fees or a loss-of-use charge, which some rental com-

panies tack on to cover the time a damaged vehicle is out of commission.  
What they might tell you: The rental agency may offer you a collision damage waiver. If you buy it, the rental agency agrees not 

to make a claim against you or your insurance company if the rental vehicle is damaged or stolen. It’s usually relatively  
inexpensive, and can prevent certain incidents from affecting your insurance premiums.  

Phone call No. 2: Your credit card company  
Why you should call: Your credit card company probably offers some insurance benefits if you rent a vehicle with your card. 

That could mean a free collision damage waiver or coverage of the cost of your auto insurance deductible. 
What to ask: Get specifics. Find out exactly what your credit card company offers for coverage, and any limits or exclusions. 
Your card might not cover exotic or antique cars, for example. It never hurts to have any of this information in writing, either.  
What they might tell you: You credit card coverage is likely secondary to your personal auto insurance policy, but you won’t 

know for sure unless you call and ask.—AAA Horizons May 2016 

Danger Of  Overlooked Tire Recalls 
Every year, thousands of car tires are recalled for safety reasons – but many affected motorists never find out or, even if they 
do, they simply don’t do anything about it. Only around 20 percent of recalled tires are ever returned. Although there’s a  
possibility you may get a recall notice from your tire supplier or manufacturer, you probably should be more proactive in 
keeping track of recalls. On way to do this is via the US National Highway Traffic Safety Administration (NHTSA), which has 
a searchable database of tire recalls. Visit http://tinyurl.com/NHTSA-tires. You can also sign up for email alerts. The  
other key action is to register your tires with the manufacturer when you buy them. 



 
 EMPOLYEE OF THE MONTH 

We would like all our clients to get to know all the wonderful  

employees here at Walker Insurance!  The employee of the month is 

Susan Serpa, a personal line CSR here at Walker.  
 
 

City / Town you live in?   Taunton 
 

Family?  2 sons, 1 grandson and one grandbaby on the 

way! 
 

School?  Graduated old Taunton High in 1975 
 

Most unexpected or surprising thing about your job?  

That I have been at Allan Walker Insurance for 39 years 
 

Your first paying job? Titus Fruit Stand 
 

First car you owned?  Mercury Cougar 
 

What radio station is dialed in or what’s in your CD player?  Cat Country 
 

What book are you currently reading? Beach Girls– by Luanne Rice 
 

Hobbies?  Reading, beach, spending time with my grandson Jayden 

Stop in the office and meet with Sue!  She can help you with all  

your personal lines insurance needs! 

Bright Ideas: Tips And News Snippets For A Better, Safer Life   

  
 
One in 13 children suffer 

food allergies – some of them  
potentially life threatening. But how 
do those who serve them know, if 
the child or a parent doesn’t warn 
them? One answer is a new device 
and app called Aller Guarder. The 
child wears a $30 wristband that 
issues a warning via Bluetooth  
communications. Servers and  
others who have the matching app 
for the device on their smartphone 
receive an alert when they come 
within range of the child. 
 

 
 
We hear more and more 

these days about the chemical  
product BPA (Bisphenol A) found 
in some plastics, like some bottles. 
Research that suggests BPA can 
cause brain and reproductive  
problems and even cancer has led 
to the use of the term “BPA-free” 
to promote products, with the  
implication that they must be 
healthier. But a new study claims 
that the main substitute, BPS, could 
have a similar impact (though it has 
only been tested on animals so far). 
The whole issue concerning both  
chemicals remains mired in  
controversy. 

 
 
After years of heading in a  

positive direction, statistics for  
traffic deaths in the US have taken a 
turn for the worse, rising by more 
than 9 percent in 2015. The  
National Highway Traffic Safety 
Administration (NHTSA) says that 
more than 26,000 people died in 
traffic crashes in just the first nine 
months of last year, mainly due to 
poor driving. “It’s time to drive  
behavioral changes in traffic safety 
and that means taking on new  
initiatives and addressing persistent 
issues like drunk driving and failure 
to wear seat belts,” said Dr. Mark 
Rosekind, NHTSA administrator.   
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 BECOME OUR FRIEND ON FACEBOOK  

WE ARE HIRING! 

 

The Allan M Walker insurance 

agency is hiring!  If you or 

someone you know with  

insurance experience who may 

be interested in a commercial or 

personal lines customer service 

position please let us know!  

Just go to our website 

www.allanwalker.com and click 

on the "Career Opportunities" 

link for more information. 
 

 PET OF THE MONTH 

 

Meet Clifford the rescue dog!  Thank you to Natalie from 
Taunton for sending us a pic of adorable Clifford!  He is 
a Foxhound/Greyhound mix and.  Clifford came all the 
way from Louisiana by way of Rescue Road Trips!  He 

spent 3 days on a trailer to meet his new  
owners and happy new home!!   He is loving life here  

and all the bones he gets to chew!! 
Please send us a pic of your pet and you may be featured in our next  

newsletter! margaret@allanwalker.com 

http://www.allanwalker.com

