eMoney

YOUR CLIENT PORTAL

A Guide to Your Client Portal

Engage with your finances, save time, and communicate with your advisor.

Home Screen

Gain a holistic view of your
financial picture at a glance.

Click on the tiles for more detailed
information.

Organizer and Aggregation

Use the aggregation tool within
organizer to connect your financial
institutions and to view all your
accounts and investments in one
place, in real time.

Goals
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Home Organizer Goals  Spending

Frank & Joanna Miller

Easily add goals, track your
progress toward funding those
goals, and visualize how your goals
impact your long-term financial
outlook.

Spending

Quickly see where your money

is going each month, establish a
budget to manage your expenses,
and make adjustments based

on actual spending, saving and
investment data.

Investments

Net Worth & @ investments
Accounts View All
$1,619,962 $324,962
1 tod: of tod
(&) cash $36,000 A bt = !
© $4,700 © $32,764
Checking Account $10,445 [T to cule, yeincas
Savings Account $12,492
G My Goals View All
Money Market Account $19,337
Retirement 37 of 37 Years
2036 - 2072 Projected Funding
E3 Credit Cards $3643 v
@ Taxable $256,617 v
@ TaxAdvantaged 0 v ) College for Lucas $46,025 of $212,323
20292033 Projected Funding
r —_—
@ Life ins. Cash Values $35500 v s
@ Property $1,295,000 v
@ Stock Options $488 v
@ Spending
come Expenses Net
$15,456.47 -$12,209.75 +$3,255.72
Overall Budget $1,000 of $3,000
Recent Transactions Amounts

Monitor your investment
performance and asset allocation.

Vault

Upload important documents for safe keeping in the vault, which is
protected by the highest level of security in the industry. There are
private folders, which are just for you, and shared folders, where

you can easily share documents with your advisor.



eMoney

Safe and Secure

Your wealth management system employs advanced security features and protocols to keep your data safe,
private, and secure at every hour of every day, year round.

Our comprehensive security measures include password protection, Secure Socket Layer encryption, firewalls,
intrusion detection, audits, inspections, and more.

With each measure in place, you can be confident that your important information is safe and secure.

Password Protection

You have a unique username and password, ensuring that only you can access your information.
Submitting incorrect login credentials three consecutive times will automatically lock your account
for 10 minutes. This is to block any manual or programmed hacking attempts.

In most cases, we have no access to your username or password. However, if you decide to provide
us with this information, we will never share your username and password over the phone or send it
to an email address not pre- registered with your account.

» Highest Encryption

* Our system uses a 256-bit Secure Socket Layer to scramble your data, further preventing access to
unauthorized users. This is the highest level of encryption currently available today, and twice the
standard followed by many financial institutions, including banks.

Routine Security Testing

Your wealth management system uses third-party security auditors and software, including
TraceSecurity, Tenable Security and White Hat Security, to identify vulnerabilities within your system
and fo assist us with remediation efforts.

' 2-Factor Authentication

l Your wealth management system employs 2-Factor Authentication (2FA), a complete fraud detection
platform that uses a dynamic risk- and rules-based approach to identify high risk behaviors and
initiate an additional layer of security. With 2FA, you are sent a verification code to your mobile
phone, which you are required

fo input along with your username and password in order to access your personal financial website.
This additional layer of protection safeguards your sensitive financial data and strengthens the
security of your account by requiring two methods of verifying your identity.

Non-Transactional

' Unlike online banking, trading or shopping websites, your money cannot be moved, withdrawn or
accessed on our system.
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This user guide will demonstrate how to add connected and manual accounts.

Adding Connected Accounts

Establishing connections to your personal banking institutions will allow your account information to be updated
automatically. You can enter your account holdings manually if you do not have an online login to an institution.

1. From your Home page, click Add Account.

(’Mone\/ QOrganizer Goals Spending Investments Vauit Reports Help Settings Sign Out

Welcome

Lao and Shihan Xiao

Net Worth ey Investments 8
Accounts View Al $15,599,635 $1,968,020
as of today as of today
+ Add Account h
[5) cash $100,000 © $18,680 © $18,680
' this month year to date
B3 Credit Cards -$18,385 v
&) Taxable $939,721 v
My Goals View Al
(®) Tax Advantaged $908,299
® Life Ins Cash Values $20,000 v Retirement 11 of 37 years
2024 - 2060 Projected Funding
o5 Loans s0 v CE——
Q) Property $13,650,000 Vv
Zihan's College $46,095 of $274,764
E Stock Options S0 v 2035 - 2038 Projected Funding
CE—

You can also click Organizer in the menu, click Accounts, and click Add Accounts.

eMoney  vome Goals Spending Investments  Vault  Reports Help  Sattings  Sign Out

2 Family Overview

B Accounts o Lao ﬁ'_a“’ ) rSrVu‘hVar? Xiao
@ Professional Contacts 4 y

& Income, Expenses, and Savings
B Future Expenses
= Financial Priorities

® Risk Tolerance

Accounts Nood Heip Wir Q
p— Maruaty Asdsd ( oarch ﬂ
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2. Click I have an online login to this account. (Manual entry is explained in the next section.)

@ Go back 10 Accounts

Add Accounts

Do you have an online login to your account's institution?

I have an online login to this account

| don't have an online login to this account

Cancel

3. Enter the name of the institution or website address, then click Search.

& Go back to Home

Add Accounts

Enter your institution's name or website address

Sample Institution| ‘ h

Can't find your institution?

Some accounts don't have online access. To add those accounts, you will need to use a form to fill out the information.

Help me add my account Need help with connections?

Previous Step Cancel

4. Select the connection from the search returns.

Add Accounts

Enter your institution's name or website address

‘Search results [200+ matches found)
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5. If an Acknowledge Institution Notice screen appears, read the notice, and click Continue.
This notice varies by institution and will inform you of any critical information related to this institution’s

connection.

& Go back to Accounts

Add Accounts

Acknowledge Institution Notice

Source Purpose
The purpose of this source is to demansirate establishing a Client Connection.

Status Screen Summary

The current screen will be used on any source in the eMoney Advisor system. It is designed to fulfill one of the following

Educate users on any known maintenance issues.

Explain any unique set-up steps for a source

Explain why accounts are not updating during cerain time periods

Other source specific information

Please instruct the users to review this section prior to calling or reporting a problem on a Connection that is in error. Please note, a connection to this test source may be removed at any time.

Source Purpose
The purpese of this source is fo demonstrate establishing a Client Connection.

Status Screen Summary

The current screen will be used on any source in the eMoney Advisor system. It is designed to fulfill one of the following

Educate users on any known maintenance issues

Explain any unique set-up steps for a source

Explain why accountis are not updating during certain time periods

Other source specific information

Please instruct the users to review this section prior to calling or reporting a problem on a Connection that is in error. Please note, a connection to this test source may be removed at any time.

Previous Step Cancel

6. Enter your login credentials for this institution and click Connect.

dedity com

To connect 10 your 3CCcounts. enter your credentials Delow

User Name

UserMame
oauwm

(2 o

If there is an issue connecting to your accounts, you will receive a status message describing the problem,

and you can click on the message to learn how to fix it.
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7. Once your credentials have been verified, you can review the accounts brought over through the connection.

Click Continue to return to an overview of all accounts you have entered in your portal.

© Go back to Accoun
Add Accounts m Sample
AL Institution
@® You've successfully connected to Sample Institution!
You can review your new accounts below. To return to the full list, click continue

" Investment Taxable Investment $320,249
Credit Card Loan - Credit Card -§1,276

’ Easy 123 Checking Cash Equivalent - Checking $54,568
Mortgage Mortgage - Mortgage -$326.385

Heaith Savings Account Health Savings Account $41,385

Previous Step

8. On the Accounts page, you can easily see when your accounts with an institution last updated or if any

accounts are in an error state.

Accounts Need Help With Connections? [ERERNSIE
m A Needs Attention (0)  Manually Added (2)  Advisor Managed (3) Search All n

© Sample Institution

Aclions =
The connection is up to date. |:

Account Name Type Last Updated Value
Investment Taxable Investment S minutes ago $340,249
Credit Card Loan - Credit Card 5 minutes ago $1,275
Easy 123 Checking Cash Equivalent - Checking 5 minutes ago $54,568
Mongage Mortgage - Mortgage 5 minutes ago -$326,385
Health Savings Account Health Savings Account 5minutes ago 41,365

Insurance Policies

These accounts were added manually and will not update automatically.
Account Name Type Last Updated Value
Auto Insurance Property/Casualty Policy - Auto 1 day ago 50.00
Conco Propeny/Casuaty Folicy - Congo 1day ago $0.00
LTC Insurance LTC Policy 1 day ago $0.00
Variable Universal Ins with Holdings Life Insurance - Variable Universal Life 1 day ago $4,055.00
Whole Life Insurance Life Insuranca - Whole Life 1 day 200 $1,000.00

05/2024 | Add Accounts Page 4 of 12
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Connection Maintenance

Each connection you establish will require maintenance. For example, if you updated your password at the
institution, you would need to update the credentials on the connection in your portal.

1. Errors that you can repair will appear with a Repair button that you can click to fix the issue.

A Sample Institution

The Imtruncn rejecied YOBr CRSeTa I / m

G NOle LR Ml

2. With the Actions menu, you can make a handful of selections to manage your Connections:

Accounts Need Help With Connections? [EGEESaIIES

m A Needs Attention (0) Manually Added (2) Advisor Managed (3) Search All

© Sample Institution
Actions v
The connection is up to date e —

Refresh
Account Name Type

Find New
401(k) Qualified Retirement - Traditional 401(k)

Delete
Brokerage Account Taxable Investment

Advisor Permissions
Business Checking Cash Equivalent - Checking

View Connection Details
nvestment IRA Taxable Investment
Joint Savings Cash Equivalent - Savings 2 days ago $20,419.00
Pension Qualified Retirement - Pension 2 days ago $10,745.00
Roth IRA Roth IRA 2daysago  $87,544.00

3. Refresh the connection anytime to pull over updated account values manually.

Refresh |

Find New
Delete
Advisor Permissions

View Connection Details

05/2024 | Add Accounts Page 5 of 12
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4. Select Find New to pull any new accounts opened after establishing the Connection.

Actions «

Refresh

Find New

Delete
Advisor Permissions

View Connection Details

5. Select Delete to remove the connection and all associated accounts.

Refresh W Dalace *

Find New Are you sure you want 1o delete Sample Institution”

permanersy removed

Delete

Advisor Permissions

View Connection Details

® Note

If you Delete the Connection, you will lose all accounts and transaction history. This is not
recommended unless the connection and its accounts are no longer needed.

05/2024 | Add Accounts Page 6 of 12
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6. The Advisor Permissions selection displays a popup that allows you to enable your Advisor to Find New

accounts on your behalf.

Actions ~ & Set Advisor Permissions x

D you wean! your Adwiser 1o be atle Lo findg accounts fom Sample Institution in he

Refresh

future?
Find New No, enly | can find new accounts from this Institution
ﬁ © Yes. my Advisor can find new accounts from this institubon.,
o w1500 Wl have the sbity o fnd newy svaisbie 3ccounts 35 wel 35 SEEING SCCOUMS YOU Ay
DeIEte ave iIntentonaly excludes

Advisor Permissions

View Connection Details
7. Select View Connection Details for the connection name, URL, and Connection Type.
Actions =
Connection Details x

Refresh

: Connection Name: Sample Inshitution
Find New URL: http fiwww.sampleinstilution.com

— Connection Type: OFX Direcl

Delete

Close

Advisor Permissions

View Connection Details I
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Adding Manual Accounts

1. Click Add Accounts on the Home page or the Accounts page.

€/Money Orgamzer Goals Spending Investments Vault  Reports

Welcome

Frank and Joanna Miller

Net Worth {:’5}
Accounts View Al $2.507,067
as of today
+ Add Account
(5 Cash $79,568 ® $83,531 ® $101,202
! this month year to date
B3 Credit Cards -$4,918 v

Personal Financial Website

Help  Settings

Investments

$2,636,555

as of today

Sign Out

VVVVVVVVVVVVVVVVYVVVVVYVVVYVVVVVYVVVYVYVVVVVVVVYVVVVYVYWVWW.

f‘Money HomeGoa\s Spending  Investments  Vault  Reporls

Accounts

Help Settings

Sign Out

Need ~ Add Accounts

FUNE W A Needs Attention (0) Manually Added (20) Advisor Managed (3)

® Note

If you do not have the following options, please contact your advisor.

2. Click I don’t have an online login to this account.

@ Go back to Home

Add Accounts

Do you have an online login to your account's institution?

I have an online login to this account

Search All

| don't have an online login to this account

Cancel

05/2024 | Add Accounts
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Add Accounts

3. Select the type of account.

What type of account is this?

Cash Investment
Insurance Liability
Stock Option Note Receivable

© Accounts added from here will not be automatically updated.

Previous Step Cancel

4. Then, click the more specific type of account.

@ Go back to Home

Add Accounts
What type of investment is this?

529 Plan Health Savings Account Roth IRA
529 Plan Health Savings Account Roth IRA
Annuity Qualified Retirement Taxable Investment
Fixed IRA Taxable Investment
Variable Money Purchase

Other

Pension

Deferred Compensation

Deferred Compensation

05/2024 | Add Accounts

Profit Sharing
Roth 401(k)

Roth 403(b)

Roth SEP

Roth SIMPLE IRA
SEP

SIMPLE IRA
Traditional 401(k)
Traditional 403(b)

@ Accounts added from here will not be automatically updated

Previous Step Cancel

Page 9 of 12
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5. Enter details about the account and click Save.

® Go back to Home

 Taxable Investment

Asset Name I‘I‘axable Investment
Institution Name
) [+
Owner Frank and Joanna (Join/ROS) v
Add
Total Value $0

Holdings Value

Cash Balance

Margin Balance

Tax Basis

# save -
6. From the Accounts Page, under Other Accounts, click the account title.
Other Accounts
These accounts were added manually and will not update automatically.

Account Name Type Last Updated Value
529 Plan for Lucas 529 Plan 1 day ago §333,400
529 Plan for Mary Beth 529 Plan 1 day ago §333,400
Cash / Emergency Fund Cash Altemnative - Cash 6 years ago $25,000
Credit Card Loan - Credit Card 2 years ago -$3.643
Frank and Joanna Joint Investments Taxable Investment 1 day ago §282,844
Frank's HSA Health Savings Account 7 months ago $4,000
Frank's Pension/Deferred Comp Deferred Compensation 6 months ago $400,000
Jeremy's 401(k) Qualified Retirement - Traditional 401 (k) 6 years ago $441,836
Joanna's 403B Qualified Retirement - Traditional 401 (k) 6 years ago $143,509
Joanna's Roth IRA (converted) Roth IRA 6 years ago §103,431
Miller's Taxable Investment Taxable Investment 1 minute ago $20,000
Mortgage on Home Mortgage - Mongage 2 years ago -$426,385

05/2024 | Add Accounts Page 10 of 12
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7. Click Holdings.

& Go back to Accounts
: Miller's Taxable Investment

Documents
Add Statements «
+ Add New File =

Basic Info

I Schwab

= Type: Taxable Investment

& Owned by Frank and Joanna (Joint/ROS)

o

Total Value: $20.000
Cash: $20,000

® Holdings h

® Investment Summary
® Asset Allocation

® Investment Transactions

[X] Delete this account

8. Click Add Holding.

@ Go back to Miller's Taxable Investment

" Miller's Taxable Investment > Holdings q

Symbol Description Units Price Market Value CostBasis Acquired

No holdings have been added yet.

05/2024 | Add Accounts Page 11 of 12
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9. For publicly traded holdings, enter the respective ticker or CUSIP. Press the tab key or click away; the stock
description and price will populate automatically. Enter the number of Units, Cost Basis, and Acquired Date,

then click Save.

ADD HOLDING

Symbaol AAPL
Description Apple Inc
Units 20.000
Price $169.54
Value
Cost Basis

Acquired Date

® Note

For private holdings, enter SSS for the Ticker and enter the appropriate holding description, cost, and
other information.

05/2024 | Add Accounts Page 12 of 12
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Troubleshooting Accounts

In this guide, we will walk you through basic troubleshooting steps you can take to correct any of your
connected accounts with errors. Unless noted by the institution, values should update nightly but
errors can occur from time to time for different reasons. To keep your website up to date, we
recommend logging in regularly to maintain all connections! If you are still experiencing errors, please
reach out to our team for further troubleshooting efforts.

Common Errors & Troubleshooting Tips

Unable to get the most recent acCOUNt ValUES ..........c.c.cveieiiiiiieeeeeee s 2
The institution rejected your credentials............ooooeieieeiiiccee e 2
Connection to this institution has been disconnected due to inactivity .......cccevveeieviiicicciccrienenee, 2
The institution is asking for additional verification ..........ccoooveoiioiici e 3
This connection Needs atteNtioN ..........ccooiiiiiiiii e 4
No accounts found at the INSEIIULION .........cocoiiiiiii e 4

Your accounts are easily accessible from your Organizer. Once in your Organizer, click Accounts to
see a summary of all accounts entered in the system both by you and your financial representative.

Home Goals Spending Investments Vault Reports q) A Help Settings Sign Out

Y

Casey Overview -~ Hannah Overview 7
Professional Contacts 0 Add Phone '@/l 0 AddPhone l@
Income, Expenses, and Savings @ hannahp@emoneyadvisor.com @ Add Ema
Future Expenses 4 881970 4k 7/411973
Financial Priorities & trainer at emoney B Add Employment

Risk Tolerance

People Add Person =

¢ © ® @

Mary Lucas Elaine Bob

3

Property Add Property »

T8

Beach Condo Family Home

1| Troubleshoot Accounts
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Troubleshooting Accounts

Unable to get the most recent account values

In the notification bar, click the link that says Click to Fix. Next, click the Refresh icon. This will refresh
the entire connection and pull the most recent account values. If the refresh does not fix the error,
contact our team for further troubleshooting options.

- . R T} Q =
Financial Institution delete  find new  refresh
A We're unable to get the most recent account values. Click to close
This is a temporary problem. Click Refresh to see if it has been resolved.
401k ACCOUNT Qualified Retirement - Traditional 401(k) 12/04/2017 09:00PM $70.530
INDIVIDUAL Taxable Investment 12/04/2017 09:00PM 544

Connection last updated 12/04/2017 09:00PM Finandal Institution Website URL

The institution rejected your credentials

This error occurs when attempting to connect to the institution and the credentials are rejected by
the institution. Click the banner to fix. First, confirm you can log in to the institution directly by
clicking the institution name. A new browser tab will open for you to confirm your credentials. If they
work, navigate back to your wealth management site and re-enter your credentials and click Connect.

- - - - O =
Financial Institution delete  refresh
A The institution rejected your credentials. Click to close
Please verify that you can log into Institution then enter your credentials in the form below.
User Name
]
Password
Password is required.
Mortgage Mortgage - Mortgage 11/28/2017 06:00PM -$170,822
Cannaction last updated 11/28/2017 06:00PM Financial Institution Website URL

2 | Troubleshoot Accounts
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Troubleshooting Accounts

Connection to this institution has been disconnected due to inactivity

If your connection has required attention after a period of 30-days, it will become disconnected. Your
history will not be deleted, but the system will no longer attempt to update account values. Click to fix
and enter the required information.

Financial F‘Il ’f’n?l
Institution delete  refresh
A The connection to this institution has been disconnected due to inactivity. Click to close
To reopen this connection, enter your credentials in the form below.
13-Digit Account Number (Enter N/A if not applicable)
User ID(Enter NA if not applicable)
Web Password
=D
Account Qualified Retirement - Traditional 401(k) 081772017 12:2TAM 541,717
Connection last updated 08/17/2017 12:27TAM Finandial Institution Website URL
The institution is asking for additional verification
The institution is prompting for additional verification. These prompts come directly from the financial
institution. Confirm on their website that your answers are correct then click Connect.
Financial | <
Institution delete  refresh
A The institution is asking for additional verification. Click to close
What was your high school mascot?
In what city did you honeymoon?
" Mortgage Martgage - Mortgage 07/30/2017 07:27PM 511,203
Connection last updated 07/31/2017 03:24AM Financial Institution Website URL

3 | Troubleshoot Accounts
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Troubleshooting Accounts

This connection needs attention

Click the Institution URL. This will open the institution log on page in a new browser tab. Confirm that
you can log in using that specific site. If credentials are auto saved, make sure to manually type them in
to confirm that the credentials you supplied on your wealth management site will work on the
institution site.

No accounts found at the institution

Sometimes accounts are not immediately recognized. Click the binoculars icon to find new accounts.
This will refresh with any accounts available at the institution.

Financial Institution
delete  find new refresh

There were no accounts found at this institution. /

Connection last updated 04/07/2015 04:45AM financialinstitution.com

4 | Troubleshoot Accounts
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