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The considerations provided in this document are for Financial Advisory Firms (“FA Firms”) using the AssetMark 
Platform. We updated this document in June 2024 to reflect more recent SEC published guidance for the 
industry regarding conflicts of interest, and also recent changes to advisor benefits and incentives that may 
impact Financial Advisor recommendations to their clients. These considerations are not legal advice. Please 
consult with an attorney or other regulatory service providers to address any specific questions you may have to 
comply with applicable legal or regulatory requirements. 

Additional information about AssetMark also is available on the SEC’s website  
at www.adviserinfo.sec.gov.
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INTRODUCTION

The Advisers Act Rule 204-3 generally requires that an SEC-registered 
investment adviser furnish each advisory client and prospective 
advisory client a written disclosure statement that contains at least the 
information required by Part 2A of Form ADV. For “wrap” programs, 
the disclosure must contain the information required by Appendix 1 of 
Form ADV Part 2A. 

This guide is meant to assist FA Firms who are using the AssetMark, 
Inc. Platform to provide advisory services to clients. This guide is 
not intended to be a comprehensive guide to developing your Firm’s 
Form ADV Part 2A or the disclosure requirements applicable to your 
investment advisory practice. It serves as a guide to those features of 
the AssetMark Platform that you might want to consider incorporating 
on your Form ADV. You are urged to review all of your Form ADV 
disclosures to ensure they are accurate, complete and current. These 
considerations are not legal advice. Please consult with an attorney, 
compliance consultant or other regulatory service providers to address 
any specific questions you may have to comply with applicable legal or 
regulatory requirements.

These considerations are intended for FA Firms registered with the 
Securities and Exchange Commission (“SEC”) under the Investment 
Advisers Act of 1940 (the “Advisers Act”). Firms that are not eligible for 
SEC registration, but are state registered advisers should consult the 
disclosure requirements of their state(s) of registration. Some state 
disclosure requirements are similar to those of the SEC, therefore, 
these considerations may be helpful in preparing the disclosure for 
state registered advisers.

FORM ADV OVERVIEW 

While we seek to provide current and accurate summary information, 
please review the SEC’s requirements at http://www.sec.gov. As well, 
the following SEC releases also provide a comprehensive discussion 
of the Form ADV requirements. 

•	 IA-3060 http://www.sec.gov/rules/final/2010/ia-3060.pdf

•	 IA-3129 http://www.sec.gov/rules/final/2010/ia-3129.pdf 

In 2019 the SEC released its Interpretation Regarding Standard 
of Conduct for Investment Advisers, ia-5248.pdf (sec.gov), which 
has a particular focus on the Duty of Loyalty and the obligation of 
investment advisers to fully disclose their conflicts of interest in a 
manner such that their clients are informed enough to consent to 
those conflicts including direct or indirect compensation or incentives 
paid to financial advisers by their own firms or third parties. The ADV 
considerations provided below address incentives AssetMark may 
provide to your firms and your financial advisers to recommend 
AssetMark to your clients. Note that AssetMark has designed those 
incentives to help you manage and mitigate any conflicts of interests 
related to your relationship with AssetMark. You are encouraged to 
review your firm’s own compensation and incentive practices with 
respect to selection of SMA asset managers, custodians, and broker-
dealers to assure that they are fully disclosed as well, in both your 
ADV Part 2A firm brochure and each Financial Advisor’s ADV Part 2B 
supplemental brochure. See also:

•	 SEC Staff Bulletin: Standards of Conduct for Broker-Dealers and 
Investment Advisers Conflicts of Interest (last modified April 20, 
2023) at Q&A 2 (discussing conflict of interest when a firm provides 
variable compensation based on recommendation of services 
including forgivable loans based on client transfer or retention);

•	 SEC Division of Investment Management, Frequently Asked 
Questions Regarding Disclosure of Certain Financial Conflicts Related 
to Investment Adviser Compensation (Oct. 18, 2019) (discussing 
staff expectations of how advisers should interpret and apply the 
requirements of ADV Part 2A for compensation disclosures).

SUMMARY OF REQUIREMENTS

•	 Part 1A is organized in a check-the-box format that will require 
responses specific to your firm. It includes information about your 
investment advisory business, ownership, clients, employees, 
business practices, affiliations, and any disciplinary events. 

•	 Part 2A contains 18 disclosure items that must be addressed in a 
particular order using standard headings. All text must be clearly 
written using the active voice, short sentences and “everyday” 
words. Other formatting requirements include a cover page, 
summary of material changes and a table of contents. Increased 
disclosures will cover topics such as types of services, fees and 
compensation, investment methodologies, risk, disciplinary history, 
code of ethics and personal trading, and brokerage practices.

•	 Appendix 1 - Wrap program sponsors can provide a disclosure 
brochure instead of the ADV Part 2A. Updates to the wrap disclosure 
brochure requirements are described in Appendix 1 to the ADV Part 
2A updates.

•	 Part 2B, or the “brochure supplement,” requires resume-style 
information on the personnel charged with providing investment 
advice. Topics that must be covered include education and 
business background, disciplinary history, information about how 
the individual is supervised, and compensation arrangements.

•	 Part 3, or the “Form CRS,” is a two-page client relationship summary 
designed to assist retail investors with ‘conversation starters’ and a 
process for deciding whether to establish an investment advisory or 
brokerage relationship, as well as whether to engage with your firm 
or financial professional. This is a requirement for SEC registered 
investment advisers that took effect on June 30, 2020.

ADVISOR VS. REFERRAL BUSINESS MODELS

The AssetMark Platform is available to FA Firms under two 
business models: 

•	 Advisor Model: FA Firms execute a Platform Agreement with 
AssetMark in order to offer AssetMark investment solutions to their 
clients. AssetMark is the Platform provider and sponsor. 

 	 In order to participate in the Platform, the Client and the Financial 
Advisory Firm will enter into a Client Services Agreement (“CSA”) 
or other advisory agreement that outlines the services to be 
performed by the Financial Advisory Firm, the authority of the 
Financial Advisory Firm, the compensation payable by the Client, and 
other important provisions governing participation in the Platform. 
The Financial Advisory Firm evaluates the Client’s investment needs 
and objectives, consults with the Client concerning the Client’s 
participation in the Platform and is responsible for determining the 
suitability of various Solution Types (“Solution Types”) for the Client’s 
investment objectives and financial condition. The Financial Advisory 
Firm, through its Financial Advisor, not AssetMark, recommends the 
Strategy to the Client and monitors whether to recommend that the 
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Client remain in the selected Strategy. Each of the Solution Types 
may be implemented with a number of options, including a range 
of Risk/Return Profiles (the “Risk/Return Profiles”) and Investment 
Approaches (the “Investment Approaches”), each described below, 
so that the Client can customize a strategy by which each of the 
Client’s accounts under the Platform will be managed or maintained. 
The client accounts and assets are considered under the FA Firm’s 
management and is typically represented on their Form ADV Part 1 
as Regulatory Assets Under Management.

•	 Referral Model: FA Firms execute a Referral Selling Agreement with 
AssetMark in order to offer AssetMark investment solutions to their 
clients. AssetMark is the investment adviser to the end client, and 
is also the Platform provider and wrap sponsor. The FA Firm refers 
clients to AssetMark. . To participate in the Platform, AssetMark, 
the Client and the Financial Advisor will enter into an Investment 
Management Services Agreement (“IMSA”) that outlines the 
responsibilities of AssetMark and the Financial Advisor, as well as 
the Client’s responsibilities, authorizations and acknowledgements 
as the Client. The IMSA also outlines the fees and compensation 
payable by the Client and other important provisions governing 
participation in the Platform. Under the IMSA, the Financial Advisor 
is responsible for:

	 •  evaluating the Client’s investment needs and objectives;

	 •  �consulting with the Client concerning the Client’s participation in 
the Platform;

	 •  �determining the initial and ongoing suitability of various 
Platform Solutions for the Client’s investment objectives and  
financial condition.

	 Under the IMSA, AssetMark is responsible for, among other things:

	 •  �initial and ongoing due diligence related to the Solution, as 
described in more detail below;

	 •  �terminating or replacing Solutions available on the Platform,  
if appropriate;

	 •  �implementing in Client Accounts decisions made by the Model 
Providers for the Solutions on the Platform.

	 While AssetMark does deliver full management (including, for 
Model Provider Strategies, trade execution) of the Client’s Account 
using the Platform, AssetMark’s account management obligations 
are delivered after the Financial Advisor and Client have selected the 
Strategy and Platform Custodian (described below) for the Account. 
Thus, regardless of the Strategy selected, it is the Financial Advisory 
Firm and the Financial Advisor, not AssetMark, that recommends 
the Strategy to the Client and monitors whether to recommend that 
the Client remain in the Strategy.

	 As the investment adviser on the account, AssetMark will include 
these clients and assets on their Form ADV Part 1. 

	 If you have any questions or are not sure which business  
model your FA Firm uses, please contact Advisor Services at 
eservices@assetmark.com.

FORM ADV CONSIDERATIONS FOR FA FIRMS USING 
ASSETMARK PLATFORM

The considerations provided in this section apply to services under 
the AssetMark Platform. Your Firm’s current Form ADV Part 2A may 
already include a number of these items depending upon the other 
advisory products and services you provide to your clients. This guide 
is intended to highlight the items for consideration when you elect to 
use the AssetMark Platform.

An SEC-registered investment adviser is required to provide each 
advisory client and prospective advisory client with a written 
disclosure statement that contains at least the information required 
by Part 2A of Form ADV. For “wrap” programs, the disclosure must 
contain the information required by Appendix 1. Both the AssetMark 
Platform Disclosure Brochure, Appendix 1 and the Referral Disclosure 
Brochure, Appendix 1 are the wrap brochures for the AssetMark 
Platform. They contain at least the information required by Appendix 1 
of Form ADV Part 2A.

FORM ADV PART 1A

One question on Form ADV Part 1A relates to wrap programs. In 
most cases, since AssetMark is the wrap sponsor of the AssetMark 
Platform, most FA Firms will not check either Item 5.I(1) or 5.I(2) 
unless the FA Firm is separately a wrap sponsor.

Part 1A, Item 5 “Information About Your Advisory Business”

I.	 If you participate in a wrap-fee program, do you (check all that apply): 

(1) sponsor the wrap-fee program? 

(2) act as a portfolio manager for the wrap-fee program?

* �If your involvement in a wrap-fee program is limited to recommending 
wrap fee programs to your clients, or you advise a mutual fund that 
is offered through a wrap fee program, do not check either Item 5.I(1) 
or 5.I(2).

FORM ADV PART 2A

The considerations and suggested language provided for Part 2A are 
in reference to the AssetMark Platform only. In this section, your FA 
Firm may be referred to as the ADVISER. 

Notes are shown in [brackets] and are not part of suggested response.

ITEM 1 – COVER PAGE

No considerations with regard to the AssetMark Platform.

ITEM 2 – MATERIAL CHANGES

No considerations with regard to the AssetMark Platform. 

ITEM 3 -TABLE OF CONTENTS

No considerations with regard to the AssetMark Platform.
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ITEM 4 – ADVISORY BUSINESS

ADVISER may offer advisory services to Clients by selecting the 
AssetMark Platform. For more information regarding the AssetMark 
Platform, refer to AssetMark Platform or Referral Disclosure Brochure. 

The minimum investment required on the AssetMark Platform 
depends upon the Investment Solution chosen for a Client’s account 
and is generally $10,000 for Mutual Fund and $25,000 for Exchange 
Traded Funds (“ETF”) Accounts, and from $25,000 to $1,000,000 for 
Individually Managed Accounts (“IMA”), depending on the investment 
strategy selected for the account. These minimums are described in 
more detail in the Fees & Minimums Page in the AssetMark Platform 
or Referral Disclosure Brochure. Accounts below the stated minimums 
may be accepted on an individual basis at the discretion of AssetMark.

ASSETS UNDER MANAGEMENT

As of [Date within 90 days from fiscal year-end] ADVISER had $_______ 
in assets under management. 

[Add your FA Firm’s assets under management on the AssetMark 
Platform to other assets your firm may have outside of the AssetMark 
Platform. This section should include all your FA Firm’s assets under 
management. For the AssetMark Platform, generally, the assets 
reported here will include assets under the Advisor Model. If you have 
assets managed by a Discretionary Manager (such as AssetMark Asset 
Management or any third party manager in IMA investment solutions) 
these assets are typically reported by the Discretionary Manager. Any 
assets under the Referral model will be reported by AssetMark, as 
the investment adviser to the end client. The FA Firm may choose to 
include assets under the Referral Model due to the responsibilities the 
FA Firm has under that channel such as recommending the investment 
solutions to the client and conducting the suitability review.]

ITEM 5 – FEES AND COMPENSATION

Fees and compensation for using the AssetMark Platform, are provided 
in more detail in the AssetMark Platform or Referral Disclosure 
Brochure. Fees and Investment Minimums schedules are included 
AssetMark’s Platform or Referral Disclosure Brochure and the Client 
Billing Authorization will also state the fee applicable to your account. 

The fees applicable to each Account on the AssetMark Platform  
will include:

1.	Financial Advisor Fee, 

2.	AssetMark‘s Platform Fee, which includes any Strategist or 
Manager Fee, as applicable, and most custody fees. The Platform 
Fee Schedules for the various Investment Solutions are listed in 
the Fees & Minimum table, at the end of AssetMark ‘s Platform or 
Referral Disclosure Brochure.

Other fees for special services may also be charged. The Client should 
consider all applicable fees. 

[Provide your fee schedule applicable to accounts under the AssetMark 
Platform, the fee may not to exceed 1.95% under advisor model or 
1.50% under referral model]

Client fees are payable quarterly, in advance, based on assets under 
management. Clients may terminate AssetMark accounts at any time 
and receive a full pro-rata refund of any unearned fees. 

ITEM 6 – PERFORMANCE-BASED FEES AND SIDE-BY-SIDE 
MANAGEMENT

Not applicable to the AssetMark Platform.

ITEM 7 – TYPES OF CLIENTS

No considerations with regard to the AssetMark Platform. In this 
section, the FA Firm should include a list of the client types such 
as individuals, high-net worth individuals, investment companies, 
corporations, trusts, etc.

ITEM 8 – METHODS OF ANALYSIS, INVESTMENT STRATEGIES 
AND RISK OF LOSS

Investing in securities involves risk of loss that clients should be 
prepared to bear. 

In advising retail clients of ADVISER investing in AssetMark Platform, 
ADVISER may select from non-discretionary Model Providers that 
can include mutual funds, Exchange Traded Funds (ETF’s), and other 
investment solutions offered on the Platform. These solutions are 
provided by a number of institutional investment strategists and are 
based on the information, research, asset allocation methodology 
and investment strategies of these institutional strategists,  
including AssetMark.

[If using Individually Managed Accounts, add:] ADVISER also 
introduces clients to, and advises on the selection of, independent 
investment managers who provide discretionary management of 
individual portfolios using a variety of different securities analysis 
methods, sources of information and investment strategies. Clients 
will receive a separate disclosure brochure from these investment 
managers regarding their investment advisory services.

With respect to clients investing in the AssetMark Platform, ADVISER 
introduces clients to, and advises on the selection of, independent 
investment managers who provide discretionary management of 
individual portfolios including a wide variety of security types. Clients 
will receive a separate disclosure from such investment managers 
regarding any such investment manager’s advisory services.

ITEM 9 – DISCIPLINARY INFORMATION

No considerations with regard to the AssetMark Platform.

ITEM 10 – OTHER FINANCIAL INDUSTRY ACTIVITIES  
AND AFFILIATIONS

No considerations with regard to the AssetMark Platform.

ITEM 11 – CODE OF ETHICS AND PERSONAL TRADING; 
PARTICIPATION IN CLIENT TRANSACTIONS

No considerations with regard to the AssetMark Platform.
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ITEM 12 – BROKERAGE PRACTICES

The ADVISER assists the client in selecting the risk/return objective 
and Portfolio Strategists that best suit the client’s objectives. The client 
then specifically directs the account to be invested in accordance 
with the chosen investment solution. When the client selects the 
investment solutions, the client further directs that the account be 
automatically adjusted to reflect any adjustment in the asset allocation 
by the selected Portfolio Strategist. This client authorization results in 
the purchase and sale of certain mutual funds or ETFs without further 
authorization by the client or any other party at such time as the 
Portfolio Strategist changes the composition of the selected model 
asset allocation.

The client receives confirmation of all transactions in the account and 
is free to terminate participation in the Platform and retain or dispose 
of any assets in the account at any time. The ADVISER has no authority 
to cause any purchase or sale of securities in any client account, or 
change the selected model asset allocation or to direct the account 
to be invested in any manner other than as previously authorized by 
the client. However, the client may place reasonable restrictions in 
the account. If a client selects an IMA investment solution, the third 
party Discretionary Managers are granted the authority to manage the 
accounts on a discretionary basis, including the authority to buy, sell, 
select, and remove securities and other investments for the account, 
and to select broker-dealers or others through which transactions will 
be effected.

[Include if applicable based on your firm’s practices.] The ADVISER, 
through its individual Financial Advisors, may recommend a particular 
custodian, broker-dealer, and or third party manager for client’s account. 
This may include moving the client’s account from one platform to 
another. ADVISER compensates or otherwise provides incentives 
for your financial adviser to consider making such recommendations, 
which is a conflict of interest.

ITEM 13 – REVIEW OF ACCOUNTS

[If you provide a separate Quarterly Performance Review to clients, 
include this information; AssetMark makes available a Quarterly 
Performance Report on eWealthManager on a quarterly basis:] 
Additionally, ADVISER issues periodic reports to its investment 
advisory clients. These reports generally contain a list of assets, 
investment results, and statistical data related to the client’s account, 
and are made available via mail or electronic delivery. The information 
in these reports may vary from custodial statements based on 
accounting procedures, reporting dates, or valuation methodologies of 
certain securities. Clients are urged to carefully review these reports 
and compare the reports to the custody statements they receive from 
their custodian.

ITEM 14 – CLIENT REFERRALS AND OTHER COMPENSATION

With respect to the AssetMark Platform, ADVISER may, subject 
to negotiation with AssetMark, receive certain allowances, 
reimbursements or services from AssetMark in connection with 
ADVISER’s investment advisory services to its clients, as described 
below and in further detail in the Appendix 1 of the AssetMark 
Platform or Referral Disclosure Brochure. The ADVISER should include 
all the programs and services that can be seen as a conflict of interest 
that impact the end client.

[Include the following paragraphs if you participate in these programs 
or services.]

Advisor Benefits Program for Financial Advisors
AssetMark does not compensate ADVISER’s Financial Advisors for 
specific recommendations they make to their clients. Instead, the 
benefits AssetMark provides are intended to help ADVISER improve 
its ability to serve clients and grow its business. Under AssetMark’s 
Advisor Benefits Program, ADVISER is eligible to receive benefits 
based on the status the firm has reached measured in terms of the 
value of all client assets on the AssetMark platform, based on the 
activities ADVISER engages in through its relationship with AssetMark. 
For example, based on total client assets on the AssetMark platform, 
ADVISER may receive business consulting services such as education 
and guidance for implementing a growth plan for their business, free or 
discounted attendance at AssetMark industry events, and/or a higher 
tier of service from AssetMark. ADVISER can receive an allowance or 
“growth support” for reimbursement of qualified expenses incurred 
by the ADVISER based on their participation in AssetMark sponsored 
events, marketing initiatives, or use of technology resources and 
tools. Activity-based benefits also include discounts or reimbursement 
for technology to enhance communications with clients, AssetMark’s 
payment on behalf of ADVISER for financial planning software 
licenses, and/or marketing and business enhancement initiatives. This 
program creates a financial incentive for ADVISER to recommend that 
Clients invest assets through the AssetMark Platform and, therefore, 
presents a conflict of interest.

Community Inspiration Award
In order to promote community involvement, AssetMark created the 
Community Inspiration Award to honor selected Financial Advisors 
across the United States who have inspired others by supporting 
charitable organizations in their communities. AssetMark will make a 
cash donation, subject to the published rules governing the program, 
to the ADVISER’s nominated charity in accordance with the following: 
i) the charitable organization is not a Client or prospective Client of 
the ADVISER, ii) the ADVISER cannot hold an officer position on 
the charitable organization’s board or direct funds at the charitable 
organization, and iii) the charitable organization must not have the 
ability to contribute funds or services to a candidate for public office or 
to a Political Action Committee. There is no direct compensation paid 
to an honored ADVISER. However, the ADVISER has an incentive to 
place, or retain Client assets on the Platform as a result of AssetMark’s 
contribution to their supported charitable organization.

Direct and Indirect Support for Financial Advisors
AssetMark sponsors annual conferences for participating Financial 
Advisory Firms and/or Financial Advisors designed to facilitate 
and promote the success of the Financial Advisory Firm and/or 
Financial Advisor and/or AssetMark advisory services. AssetMark 
offers Portfolio Strategists, Investment Managers and Investment 
Management Firms, who in some cases also are Sub-Advisors for 
the GuideMark and GuidePath Funds, the opportunity to contribute 
to the costs of AssetMark’s annual conferences and be identified 
as a sponsor. AssetMark covers travel-related expenses for certain 
Financial Advisors to attend AssetMark’s annual conferences, 
quarterly meetings or to conduct due diligence visits. In addition to, 
and outside of the Advisor Benefits Program, AssetMark contributes 
to the costs incurred by Financial Advisors in connection with 
conferences or other Client events conducted by the Financial Advisor 
or the Financial Advisory Firm. AssetMark also solicits research from 
Financial Advisors regarding new products or services that AssetMark 
is considering for Clients. In exchange for this feedback and guidance, 
AssetMark can offer an incentive to the Financial Advisor for their 
attendance at, or participation in, for example, an online survey or an 
in-person focus group. These programs create financial incentives for 
Financial Advisors to recommend that Clients invest assets through 
the AssetMark Platform.
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Discounted Fees for ADVISER 
ADVISER can receive discounted pricing or complimentary 
subscriptions from third-party service providers or from AssetMark 
or its affiliates for services such as business consulting, practice 
management, technology, financial planning tools and marketing-
related tools and services as a result of their participation in the 
Platform. In certain cases, AssetMark receives a portion of the 
subscription fees paid by ADVISER to such third-party service 
providers. Discounted pricing and complimentary subscriptions can 
be subsidized by AssetMark. These arrangements create a financial 
incentive for ADVISER and their representatives to recommend that 
Clients invest assets through the AssetMark Platform.

Loans by AssetMark to Financial Advisory Firms
AssetMark and its affiliates have made loans on a selected basis to 
some Financial Advisory Firms, and will continue to do so. These 
financing arrangements result in additional revenue to AssetMark 
(primarily interest earned on those loans) and they create certain 
conflicts of interest for Financial Advisory Firms. A Financial Advisory 
Firm that has borrowed money from AssetMark and that still has a 
loan balance outstanding will have an incentive to continue using 
AssetMark’s products and services for its Clients even when 
AssetMark’s services can be more expensive or similarly appropriate 
for the Client. Therefore, these loans can create a conflict of interest 
for Financial Advisory Firms between their own financial interests and 
the interests of their Clients.

Payment for recorded testimonials/endorsements
ADVISER may provide video, audio or documented statements 
endorsing AssetMark, and AssetMark may compensate the ADVISER 
for these.

Marketing Support for Financial Advisory Firms
ADVISER can enter into marketing arrangements with AssetMark 
whereby the Firm receives compensation and/or allowances in 
amounts based either upon a percentage of the value of new or 
existing Account assets of Clients referred to AssetMark by ADVISER, 
or a flat dollar amount. These arrangements allow AssetMark provide 
the communication of AssetMark‘s service capabilities to ADVISER 
or their representatives and their Clients in various venues, including 
participating in meetings, conferences and workshops. AssetMark 
also provides ADVISER or their representatives with organizational 
consulting, education, training and marketing support. These 
arrangements create a financial incentive for ADVISER and their 
representatives to recommend that Clients invest assets.

Negotiated Fees
AssetMark is permitted, in its discretion, to negotiate the Platform Fee 
for Clients of ADVISER. Certain Financial Advisors with higher aggregate 
levels of assets on the Platform are eligible for negotiated fees, which 
are passed through to the Client. The Financial Advisor does not earn 
additional compensation as a result of these negotiated fees. 

Pilot and Early Release Programs
AssetMark can invite ADVISER to participate in pilot or early release 
programs designed to solicit feedback on new product or service 
offerings. In exchange for participation in these programs, AssetMark 
may provide certain incentives to the ADVISER such as fee waivers, 
or other incentives. 

Strategist Fees
In circumstances where ADVISER uses a Portfolio Strategist to 
assist in the management of a Client’s account, AssetMark will pay 
a strategist fee on a selected basis to the ADVISER for use and 
monitoring of the model portfolio recommended by the Portfolio 

Strategist. This strategist fee creates a conflict of interest because 
the ADVISER has an incentive to use the model portfolios produced 
by a Portfolio Strategist in order to keep receiving the fee, compared 
to other arrangements that might be less expensive or similarly 
appropriate for the Client.

Transitions Program for Financial Advisory Firms
AssetMark and its affiliates may enter into business arrangements 
designed to assist ADVISER with succession planning, and will 
continue to do so. These financing arrangements result in additional 
revenue to AssetMark and they create certain conflicts of interest 
for ADVISER. ADVISER has agreed to share a portion of their Firm’s 
revenue with AssetMark and will have an incentive to continue 
using AssetMark’s products and services for its Clients even when 
AssetMark’s services can be more expensive or similarly appropriate 
for the Client. Therefore, these business arrangements can create a 
conflict of interest for ADVISER between their own financial interests 
and the interests of their Clients.

ITEM 15 – CUSTODY

With regard to the AssetMark Platform, ADVISER does not provide 
custodial services to its clients. Client assets are held with banks, 
financial institutions or registered broker-dealers that are “qualified 
custodians.” Clients will receive statements directly from the qualified 
custodians at least quarterly. We urge clients to carefully review those 
statements and compare the custodial statements to the reports 
that we provide them. The information in our reports may vary from 
custodial statements based on accounting procedures, reporting 
dates or valuation methodologies of certain securities.

The AssetMark Platform provides access to the following  
Platform Custodians:

•	 AssetMark Trust, an Arizona trust company and affiliate of AssetMark, 
3200 North Central Avenue, Seventh Floor, Phoenix, Arizona 85012. 
Its mailing address is P.O. Box 80007, Phoenix, Arizona 85060.

•	 Charles Schwab & Co., Inc. (“Schwab”). 7801 Mesquite Bend Drive, 
Ste. 112, Irving, TX 75063

•	 Fidelity Brokerage Services, LLC (“Fidelity”). 200 Seaport 
Boulevard, Boston, MA 02210.

•	 Pershing Advisor Solutions (“PAS”). One Pershing Plaza,  
Jersey City, NJ 07399.

ITEM 16 – INVESTMENT DISCRETION

[Under advisor model, your response to Item 16 will depend upon 
which form of the Client Services Agreement (“CSA”) you utilize with 
your clients. In the “Discretionary” form of Client Services Agreement, 
your client will give you full discretionary authority over the account. 
In the “Non-Discretionary” form of Client Services Agreement, the 
client retains authority over all investment decisions and you, as the 
Financial Advisor, do not have discretionary authority. Under either 
form of Client Services Agreement, the Client will give investment 
discretion on any Individually Managed Accounts to the specific 
Investment Managers designated by the client for the management 
of such accounts.] 

[If you are using the discretionary form of Client Services Agreement 
for Mutual Fund/ETF Accounts, no additional disclosure language  
is necessary.]
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[If you use the Non-Discretionary Client Services Agreement for 
Mutual Fund/ETF Accounts, and do not take investment discretion 
on other client accounts outside of the Platform, the decision to 
note whether or not you accept discretionary authority is an FA 
Firm decision that should be made by you and counsel or other 
regulatory service providers. While the Non-Discretionary Client 
Services Agreement does not allow a Financial Advisor to select or 
change the asset allocations for a client account, it does provide for 
the automatic rebalancing of an account through purchase and sale 
transactions based on changes made to the asset allocation models 
by the Portfolio Strategist selected by the client. AssetMark does 
not believe that this rebalancing constitutes investment discretion; 
however, certain compliance officers and consultants may interpret 
this issue differently.]

[The suggested language that follows is appropriate for advisors who 
do not otherwise take any investment discretion over client accounts, 
and whether or not the ADVISER has the authority to determine, with 
obtaining specific client consent, the securities and amounts to be 
sold or bought.]

ADVISER does not take any independent discretionary authority over 
client accounts. ADVISER does, however, offer clients participation 
in the AssetMark Platform, an asset allocation Platform more fully 
described in the Appendix 1 – AssetMark Platform Disclosure 
Brochure attached hereto. Asset allocations composed by a group 
of independent investment strategists (“Portfolio Strategists”) are 
offered under the Platform, with the different model allocations 
designed to satisfy a gradient of risk/ return objectives. The Portfolio 
Strategists have no direct relationship with the ADVISER or client, 
make no analysis of and do not consider the clients’ individual 
circumstances or objectives, and do not tailor the model asset 
allocation to any specific client’s needs, circumstances or objectives, 
but only to the stated risk/return objectives. 

[Under referral mode, your response to Item 16 will depend upon 
whether your firm accepts Full Financial Advisor Authorization. Under 
that type of authorization, the client gives the financial advisor the 
authority to perform money movement transactions and investment 
solution changes on their behalf without client signature. This 
authorization is deemed to have discretion over the account.] 

ITEM 17 – VOTING CLIENT SECURITIES

The Client retains the right to vote proxies if the Account is invested in 
a Mutual Fund or ETF Investment Solution. If the Account is invested 
in an IMA or UMA Investment Solution, the Client designates the 
applicable Discretionary Manager as their agent to vote proxies on 
securities in the Account. Client acknowledges that as a result of 
this voting designation they are also designating the Discretionary 
Manager as their agent to receive proxies, proxy solicitation materials, 
annual reports provided in connection with proxy solicitations and 
other materials provided in connection with the above actions relating 
to the assets in the Account. However, the Client retains the right to 
vote proxies and may do so by notifying ADVISER in writing of the 
desire to vote future proxies.

ITEM 18 – FINANCIAL INFORMATION

No considerations with regard to the AssetMark Platform.

FORM ADV, APPENDIX 1 (FOR WRAP PROGRAMS)

[Under advisor model, AssetMark will provide your FA Firm with the 
Platform Disclosure Brochure for the AssetMark Platform. Your FA Firm 
will be responsible for delivery of this Appendix 1 to existing clients per 
the instructions in “AssetMark Platform – Form ADV delivery” section. 
Your FA Firm does not need to file AssetMark’s Appendix 1 on IARD 
with the Securities and Exchange Commission. AssetMark will file the 
Platform Disclosure Brochure. Under referral model, AssetMark will 
provide your FA Firm with the Referral Disclosure Brochure for the 
AssetMark Platform. Your FA Firm is invited to provide this document 
to your clients at point of sale. AssetMark will also provide a copy of 
this document to the client upon account opening.]

FORM ADV, PART 2B – BROCHURE SUPPLEMENT

[AssetMark is the wrap-program sponsor. As such, AssetMark will 
prepare its Part 2B Brochure Supplement. The ADVISER should also 
prepare and deliver its own Brochure Supplement to Clients with 
special attention to any direct or indirect compensation or incentives 
ADVISER provides to its Financial Advisors to recommend moving 
to or away from a particular asset manager, platform, or custodian 
thereby creating a conflict of interest. Between the Financial Advisor 
and their clients.]

FORM ADV, PART 3 – FORM CRS

No considerations with regard to the AssetMark Platform. 

FORM ADV DELIVERY REQUIREMENTS

A copy of the AssetMark Platform or Referral Disclosure Brochure 
should be provided to each client along with a copy of your FA Firm’s 
disclosure brochure (Form ADV Part 2A or equivalent information). 
For new accounts, the AssetMark Platform or Referral Disclosure 
Brochure is available on eWealthManager.com, via the Account Wizard 
or for online ordering through the Marketing Portal.

Pursuant to your agreement with AssetMark, your FA Firm is 
responsible for meeting those delivery requirements. Existing clients 
under the Advisor Model may be required to receive an updated 
AssetMark Platform Disclosure Brochure, or Summary of Material 
Changes. You will be notified if there are any required updates. 

•	 Advisor Model: If your client has selected any third-party Investment 
Manager (for IMA investment solutions) on the AssetMark Platform, 
the third-party Investment Manager will also provide their firm’s 
Disclosure Brochure to your client. For example, if your Client has 
an investment solution managed by City National Rochdale, your 
Client will also receive Cit National Rochdale’s Disclosure Brochure.

•	 Advisor Model: The Financial Advisory Firm has the ultimate 
responsibility for ensuring that the appropriate disclosure brochures 
are delivered to new and existing Clients as required, and should 
take steps to ensure that the delivery requirements have been met.

•	 Referral Model: We understand that some FA Firms operate under 
both Advisor and Referral models. If you are an FA Firm referring 
clients to AssetMark under the Referral Model, you are encouraged 
to consult with an attorney or other regulatory service providers to 
address any specific questions relating to your FA Firm’s delivery of 
Form ADV Part 2A. 
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For new clients under the Referral Model, AssetMark makes available 
the AssetMark Referral Disclosure Brochure to FA Firms and Financial 
Advisors. FA Firms and Financial Advisors utilizing the Referral 
Model platform are responsible for delivering the Referral Disclosure 
Brochure to new clients prior to or at account opening. Referral 
Disclosure Brochures are available in the Investor Information Booklet 
for ordering via the Marketing Portal on eWealthManager.com and/
or via the Account Wizard. If you have any questions, please contact 
Advisor Services at eservice@assetmark.com. 

For existing clients under the Referral Model, ongoing Disclosure 
Brochure updates, or Summary of Material Changes will be sent  
by AssetMark.
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