
 

 
How Access Your Account (Participant) 

 
In this guide, we’ll walk you through the initial process of accessing your account on 
https://ftcplanaccess.com/participant. 
 

1. Go to: https://ftcplanaccess.com/participant  
2. In the middle of the page, click on Activate Your Account 

 

 
 

3. Enter your 9 digit Social Security Number (no dashes)  
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4. Enter your Default PASSWORD and click Log In 
a. Your default password will be your date of birth in the format MMDDYYYY 

i. For example, if you were born on December 12, 1980 your password 
would be 12121980 

 

 
5. After you click Log In, a Terms & Conditions will pop-up 
6. Review the Terms & Conditions of the website 
7. If you have read, understood, and accept the terms and conditions select the box and 

click Continue 
a. If you do not agree/accept, click on I Do Not Accept Terms 

i. You can then reach out to your financial professional or FTC Service 
Center (877-500-9590) to obtain account information 
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8. Next, you will need to enter your current password – MMDDYYYY 
9. Enter your new password 

a. The new password must be at least 6 but no more than 8 characters 
b. Password must contain at least 2 alpha characters and 2 numeric characters 

10. Confirm your new password 
11. Click Continue 

 

 
 

 
12. The next screen will require you to setup a security profile 
13. Click Add a Delivery Method 
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14. You will see a popup that allows you to select from: 
a. Mobile Phone for Text 
b. Email  

 

 
 

15. If you select 
a. Mobile Phone for Text 

i. Enter your 10 digit mobile number with no dashes XXXXXXXXXX 
b. Email  

i. Enter your email address 
16. Click Send Code 
17. Verify Security Code screen will pop up and you will have 2 minutes to retrieve your 

code (from your text message or email)  
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18. Enter your 8 digit code from FTC Alerts 
19. Click Verify Code 
20. Popup boxes will close and you can click Continue 
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21. You can now access your account by click on Access My Account 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
This material was created for educational and informational purposes only and is not 
intended as ERISA, tax, legal, or investment advice. If you are seeking investment advice 
specific to your needs, such advice services must be obtained on your own separate 
from this educational material. 
 
Affiliates and Conflicts: Fiduciary Trust Company of New Hampshire (FTC) is affiliated 
with other financial services companies, including LPL Financial LLC (LPL), member 
FINRA/SIPC and a federally registered investment adviser and broker-dealer. Because 
FTC and LPL are affiliated companies and share in revenues, there is a financial benefit 
to FTC using LPL for brokerage and advisory services. FTC uses LPL to broker 
transactions at the Fund Companies. 


