
For over 88 years, 
Knapp Tedesco 
Insurance has 
been building 
relationships.  We 
have nurtured 
relationships with 
clients as they 
purchased their 
first home or car, 

expanded their business and worked 
toward retirement.  

We have been honored to insure over 
2,400 clients throughout Iowa.  And, we do 
not take our relationships with our clients 
for granted.  

We want to get to know our clients better 
so they can share with us your plans and 
needs.  We listen to our clients.  We want 
to learn from you.  And, we want to educate 
and engage our clients.  The insurance 
industry is complex and changing rapidly.  
We want to provide you with information on 
products and services that will benefit you, 
your family or business.

In this newsletter, we are featuring a 
commercial client in which we have 
developed a long-term relationship – 
Kori Heuss with Heuss Printing.  Ove the 
years, we have continued to expand our 
relationship with Kori, getting to know her 
better, listening to her plans and structuring 
her insurance in a sound manner.

We value our relationship with Kori, her 
staff and Heuss Printing as we do with each 
of you reading this newsletter.  In future 
newsletters, we will feature a personal 
client that has entrusted us to insure their 
home, auto and personal belongings for 
years as well as an employee benefits 
client that works closely with our agency.

Thank you for the opportunity to insure 
you, your family, business and future.  We 
appreciate your relationship.

- Steve Goodhue
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Commercial Insurance Spotlight: Heuss 
Printing, Inc., Ames, Iowa

We recently sat down with Kori Heuss, the owner of Heuss Printing.  
Heuss Printing is a long-time client of Knapp Tedesco Insurance.  Kori 
shared the details about her KT experience.  

Q: Please tell us the history of your business.  
A: Heuss Printing was founded in 1972 by my father, Don Heuss. Don 
had one employee when he started the business. After many successful 
years he gave me the opportunity to work with him and to eventually 
purchase the company. Don had years of experience with the press and 
I had a well-rooted career in marketing. Don and I worked together for 
several years meshing our printing and marketing skills making Heuss 
Printing what it is today. I have been the owner of Heuss Printing since 
2005 and currently employ 35 full-time employees. While Don has 
officially retired, he still comes in on a regular basis and serves as a mentor 
to me and the other members of the Heuss Printing management team.  

Q: Heuss Printing has been insured at Knapp Tedesco since 1999.  
Insurance, much like other industries, is all about relationships.  Tell 
us about your experience and relationship with Knapp Tedesco 
Insurance.
A: My dad, Don, wrote our business insurance with Knapp Tedesco 
Insurance in 1999. When I transitioned into ownership, it was a personal 
choice to remain a client of Knapp Tedesco Insurance.  I had been insured 
as a teen driver with Knapp Tedesco and knew then the helpfulness 
and service was great and that remains true today.  Knapp Tedesco 
is always very proactive in making sure I have the right protection. 
Their attention to detail at our annual reviews is so reassuring.  Knapp 
Tedesco has educated me as a business owner on what factors effect 
my insurance rates and have taught me how to control those factors.  
With the recession and industry changes impacting my business I 
welcome any advice that will allow me to cut costs and without a doubt 
this knowledge has had a positive effect on my bottom line.  

Q: Is there anything else you’d like to share about doing business 
with Knapp Tedesco?
A: Knapp Tedesco is such a caring place; it’s a pleasure to do business 
with them.  I trust them not only with my business insurance but with 
my employee benefits package and my personal insurance as well. 
Whatever situation I have, either good or bad, I know I will get the help 
and advice that I need.  It’s always a judgement-free environment and 
I’m always treated with compassion.

Relationships



Employment-related lawsuits are a growing concern for employers of all sizes, including home-based 
businesses.  Employment Practices Liability (EPL) Insurance is a policy used to cover your risks due to some 
of the most common employment related lawsuits including:

• Wrongful termination - The termination of an employee for invalid reasons. 
• Discrimination - The denial of equal treatment of employees who are members of a protected class.
• Sexual harassment - Subjecting an employee to unwelcome sexual advances, obscene or offensive 
remarks, or the failure to stop such behavior.

Employers of all size are at risk
Many business owners think of their employees as family but it only takes one infraction against complicated 
employment laws to trigger charges.  Large and small companies are at risk.  Employment law is complex 
and varies depending on the jurisdiction.

Take Control
Be prepared.  Well organized and credible employment documents can demonstrate fair treatment, deter 
litigation, ensure employee honesty, and, should litigation occur, they can demonstrate the employee’s 
actions.  You can also take control of the situation by making sure your business has adequate protection 
for this exposure to financial loss.  Other types of business policies will protect your company from outsiders’ 
claims, however, not claims from your own employees

Call us today to learn more about Employment Practices Liability (EPL) Insurance.  

Why You Need Employment Practices Liability Insurance For Your Business

TWO

3 Tips For Keeping Records of Your Personal Property
There are two important reasons to keep records of your personal 
belongings.  The first is to make sure that your homeowners or renters 
insurance reflects the true value of your possessions, including valuables, 
collections and expensive electronic gear.  Secondly, if you ever need to 
make a claim on your policy, the more information you have on those 
possessions, including serial numbers and receipts, the smoother the 
claims process will go.  

These days, it’s easier than ever to record all those details but it can be 
a bit daunting if you’ve never done it before.  

Here are our 3 tips for keeping records of your personal property:

• The quickest and easiest step you can do is to make a photo or video 
record.  With digital cameras, it costs next to nothing to take photos 
which can act as a memory prompt and proof of ownership.  You can 
take close-ups of small items, serial number stickers, collectables and so on, as well as general shots of 
entire rooms.  
• Keeping receipts and other records is also much easier than it used to be.  Yes, you can store them in a 
file, but that’s no good if you have a fire.  It is best to scan and store digitally, again keeping a copy off-site. 
Scanners are inexpensive and easy to use, or you can use your camera, smartphone or tablet to photograph 
receipts. You can also download free or cheap inventory apps for iPhone, Androids and other systems. 
• The final important part of this process is to check with Knapp Tedesco to ensure you’re properly protected 
against loss.  It’s not just the value that’s important but also the coverage options.  Certain high-value items 
may not be fully covered without an additional endorsement, it’s important to identify these. 

Call our office at 515-232-7060 if you are interested in more information about keeping a home inventory.  



THREE

Thanks to all of our clients who 
graciously referred their family, 
friends and associates to our 
agency. We build our agency 
on your positive comments. We 
couldn’t do it without your help!

THANKS FOR THE 
REFERRALS!

For Outstanding work telling 
others about our agency, 

we honor Becca Schrader as July’s

CLIENT OF THE 
MONTH

Tami Manfull
Luann Stoneking
Caroline Harris

Lori Theilen
Ahmed Manci

Nyle & Nancy Packer
Peggy Wilson
Connie Harper

Courtney Crandell
Rebecca Wemhoff
Charlotte Arends

Tim Titus
Dennis Eppert

Nate Sego
Ted Tedesco
Angie Shirk
Deana Adair

K’Lynn Lynn
Eric Saxton
Jay Brown

Brian & Shelly Gast
Dean Peterson

Mick & Matt Rhodes
Rich Johansen

Beatriz Spalding
Lyman Stoneking
Harry Nickerson

Jeff Eichorn
Claudia & Phil Hanks

Ellen Devick
Mitch Peterson

JJ Caligiuri
Rex Rohrssen
Mark Hanson

Becca received a $25 
gift card to Brick City Grill!

In our spring newsletter, we told you about the launch of our 
new website and asked you to check it out and let us know 
what you think.  The response was huge!  Thank you to all 
who visited our website and left a testimonial.  We want 
to share a few of the kind comments we received.  These 
individuals and many others received a $5 Starbucks card 
in exchange for their testimonial.   Here is what our clients 
are saying about Knapp Tedesco:
 
“We have worked with Ann Renfrow for many years and 
she is the greatest! She is able to help us figure out what 
kind of coverage we need for all the “toys” we have and is 
always prompt in responding anytime we call.” 

- Dan & Sheryl Fuss, Nevada, IA

“Knapp Tedesco has been a great agency for us. Cat has done 
a wonderful job of answering all my questions and getting us 
the right coverage for our home and autos. When we bought 
our first home she was right there with us to explain our new 
insurance needs. If you’re looking for prompt and productive 
service, Knapp Tedesco is the way to go!” 

- Jennifer Alcott, Madrid, IA

“We’ve been with Knapp-Tedesco for over 30 years and 
even though we don’t live in Ames we feel we get the best 
service possible.” 

-  Mark Johnson, Cedar Rapids, IA 

“We have been a customer of Knapp-Tedesco for many 
years and have always enjoyed prompt and courteous 
service. The new web site will make is easier yet.” 

- Richard Hade, Ames, IA

“With Knapp Tedesco I get sound advice regarding my 
insurance needs with no pressure. And when I call with 
questions I talk to a real live person with real good answers! 
What more could you want in an insurance company?!” 

- Roger Twito, Ames, IA

“We have had the great fortune of working with Steve, Brian 
and the staff at Knapp Tedesco for both our personal and 
business insurance needs. I can’t say enough about the 
professional, friendly service and extremely competitive 
rates that they provide. That’s a great combination that we 
look forward to enjoying for years to come.” 

- Chad Higgins, Water Chem Inc, Ames, IA

Successful Opening 
of Our New Website
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Knapp Tedesco Insurance has a long standing history in Ames and is very fortunate 
to have a staff that has nearly 200 years of combined insurance experience. In this 
newsletter we would like to highlight the newest member to our staff, Ryan Edgington.  

Ryan joined Knapp Tedesco in June of 2013 as a producer.  His primary role is 
new business sales in the areas of business insurance, personal insurance and life 
insurance. Ryan also has existing clients that he works closely with on their insurance 
portfolio.  Ryan has worked in the insurance industry since 2005.   He is involved 
in several organizations in the community such as Ames Chamber Ambassadors, Main Street Cultural 
District and Top of Ames BNI group.  

Ryan and his wife, Lindsay, live in Ames.   They have a 5 year old daughter, Avery.  When not working, 
Ryan enjoys spending his free time with his family and golfing.  In the summer he can also be found at 
the pool swimming with Avery.    

Ryan gives 100% to all that he does for our agency.  He is always happy to meet with prospective clients.  
If you know of someone that needs an insurance consultation, Ryan would be glad to meet with them.  
Ryan can be reached by calling our office at 515-232-7060 or ryan@knapptedesco.com.

Get to Know the KT Staff - Ryan Edgington
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