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     The Town Crier  
Wedding Vendors Account for Most Costly Claims 

Problems with vendors amounted to 30 percent of claim payments for all wedding claims, according to Travelers 
Companies, Inc. which announced the findings of its recent analysis of wedding insurance claims from 2011–2015. 

Wedding venues going bankrupt, photographers failing to deliver the photos as promised and DJs not showing up for 
the reception were among the main vendor-related issues. Other top causes of claims included illness or injury of the 

bride, groom or immediate family member, disruptive weather and 
military deployment. 

Travelers also announced it is expanding its wedding insurance coverage to 
now include brunch taking place the day after the wedding. Doing so will 

help couples manage additional financial risks that come with holding  
another event potentially involving more vendors. This new coverage is  

currently available in 18 states. 
“Hosting a brunch the day after the wedding has become more popular, 
and we believe expanding the wedding coverage will help couples protect 
their entire wedding budget, especially considering that when problems 

arise, they typically involve vendors,” said Todd Shasha, managing  
director,  Personal Insurance Product Management at Travelers. “By  

carefully researching vendors, making contingency plans for unexpected 
issues and considering wedding insurance, couples can have peace of mind 
and focus on their special day.”  Travelers’ analysis of wedding insurance 
claims also shows that:  Of the vendor-related claim payments, almost 64 

percent involved venue problems where the wedding and/or  
reception was to be hosted. Those facilities typically closed unexpectedly or 

could no longer accommodate the wedding as promised. 
Illness and injury resulting in cancellation accounted for 29 percent of the 

total payments for wedding claims. 
Weather claim payments have steadily decreased since peaking in 2012, 
when significant storms affected popular wedding dates and locations 
throughout the United States.  Wedding insurance from Travelers can  

cover the major events associated with a wedding, including the rehearsal,    
rehearsal dinner, ceremony, reception and the post-wedding brunch. Lost 
deposits, rings, special attire like tuxedoes and dresses, photos, videos and 

more can also be covered under a policy starting at $160. Go to 
www.protectmywedding.com for more information. 

                                                                    Source: Travelers-Insurance Journal July 2016 

Hidden Danger In Your BBQ Grill Brush 
You probably don’t give it a second thought -- but the wire brush you use to clean your barbecue grill poses a hidden 
danger: the risk of a wire bristle dislodging and becoming embedded in the food you eat. The risk of getting a bristle in 
your burger is a very real threat according to the American Academy of Otolaryngology. The public and doctors may not 
be aware of the danger, the organization says, and that could result in delayed diagnosis.  A study published earlier this 
year suggests consumers exercise caution when cleaning grills with wire brushes. It's best to check the brush before use 
and discard it if you find loose bristles. Also inspect grill surfaces before you start cooking. 
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Play It Safe With Your Barbecue 
We don't want to spoil the fun, but with the barbecue season in full swing, we do want to encourage you to stop 
and think about safety BEFORE you light that grill. For instance, think about the fact that: 

Q July is the peak month for grill-caused fires. 
Q Fire Departments are called out to an average 9,000 home  

fires ignited by barbecues or hibachis every year. 
Q 3,900 of these fires result in damage to building structures. 
Q They also result in an estimated 16,000 injuries that end up in the ER and, tragically, an  
    average of 10 deaths. 
Q The most common causes of fires are failing to clean the BBQ, putting it too close to a flammable structure and 

leaving it unattended. 
The National Fire Protection Association (NFPA) warns that grills should be placed well away from the home, 
deck railings and out from under-eaves and hanging branches. Children and pets should be kept well clear of the 
grilling area and the grills themselves should be kept clean by removing grease or fat build-up. 
Before you use your grill, check the major connection points between the gas tank hose and the regulator and 
cylinder, and where the hose connects to the burner. Tighten connections if they are loose. 
To check the tank hose for potential gas leaks, apply a light soap and water solution to the hose with a brush or 
spray bottle, then turn the tank on. Bubbles indicate a leak -- if so, turn off the tank, check connections and, if the 
bubbles persist, have your grill serviced by a professional before using it.  
Play it safe when you're cooking. If you smell gas, turn the BBQ off -- both the burners and the gas tank. If the 
leak stops and the smell disappears, you should still get it serviced by a professional.  
Care with charcoal grills. Although most accidents happen with gas grills, there are still key safety precautions 
you should take if you're using a charcoal appliance instead. 
For example, if you use starter fluid, only use fluid specifically sold for charcoal. This should be stored out of reach 
of children and away from heat sources.  "There are also electric charcoal starters, which do not use fire," NFPA 
notes. "Be sure to use an extension cord (specified) for outdoor use."  And, when you're finished grilling, make sure 
to let the coals cool completely before disposing in a metal container." 
The NFPA also has a useful video on its website covering safe barbecue usage. See: http://tinyurl.com/nfpa-video 

Hidden Dangers Of  Public Wi-Fi 
Public Wi-Fi is so widespread and freely available these days, we hardly give it a second thought. And because we 
don't, you could be leaving yourself open to serious security risks that could prove extremely expensive. 
For a start, accessing the Internet over a free, public network makes you a sitting target for 
cyber criminals lurking close by. That guy sitting a couple of tables away, seemingly absorbed 
in work on his laptop, could be secretly viewing yours, watching your every keystroke, includ-
ing any passwords or other confidential information that you enter. How can they do this? 
Let's turn to well-known security firm Norton for an explanation: "Wi-Fi uses radio waves. 
The openness of these signals at public hotspots, combined with the right eavesdropping  
software, can allow others to take information without your knowledge – much like someone overhearing a private 
conversation in a crowded restaurant."  Yikes! But didn't you just enter a password to get online? 
Yes, but it's wrong, the firm says, to assume a public network is safe just because of that. After all, everyone in the 
place is using the same password; they all know you got online the same way they did. 
To play it safe, here are three things Norton says you should do to avoid or limit the hidden dangers of public  
Wi-Fi:  Don’t visit sites that require you to log on with an account name/number and password, especially those 
with financial links like banks or shopping sites. Leave your visits to these sites until you're at home or on a secure,  
private network. 
Review your surroundings. Make sure you don’t have any "shoulder-surfers" people who stand behind you as you 
work on your laptop or other mobile device. Try sitting with your screen turned away from everyone else. 
Use a virtual private network (VPN). These were once just used by businesses to keep their communications private 
but now anyone can subscribe (sometimes for free) to a VPN service, which stops others from spying on your  
activities. Just Google "VPN" to find one. 



 
 CUSTOMER OF THE MONTH 

We would like to thank Stephen Wyman, Business Manager & CFO of Pride   

                      Inc. for trusting us with his business insurance.  
 

City / Town you live in?  Mansfield  
 

Family?  Wife  
 

School?  Accounting degree from Bentley University  
 

Most unexpected or surprising thing about your job?  I’ve been working at PRIDE for 

8 years and I still love coming to work every day. Each day is unique for me.  I don’t think I  

expected to wear many different hats; from accounting and budgeting to helping with IT and the 

phones.  I enjoy being involved in the planning of events we do like our annual golf tournament, meat on 

the stick and many others.  But most importantly the people I work with really make it a great place to 

work. 
 

Your first paying job? Stock boy at Filene’s in Boston  
 

First car you owned? 1967 Chevy Malibu - Green  
 

What radio station is dialed in or what’s in your CD player?  WEEI  
 

What book are you currently reading? Lately I’ve been reading mystery books by James 

Patterson  and John Sandford 
 

Hobbies? I enjoy sports, gardening and yard work this time of year.   
 

PRIDE, Inc. is a non-profit organization providing quality vocational, alternative residential and social programs 

for individuals with cognitive, developmental and/or intellectual disabilities in the southeast Massachusetts area. 

Our programs and services work toward improving the quality of life for individuals of all abilities and their  

families. Our employment philosophy is that everyone who wants to work can work and be able to live in the most 

independent situation of their choice. 

Follow These Top 10 Lawnmower Safety Rules 
It sounds unbelievable but more than a quarter of a million people are treated either by their doctor or in the  
emergency room every year for lawnmower injuries. These range from cuts caused by blades, through to tip-overs 
of riding mowers. But, as the American Academy of Orthopedic Surgery points out, most injuries can be prevent-
ed if you keep your mind on the task. 
Here are your Top 10 mower safety rules: 
Disconnect and ensure the motor has stopped running before any inspection. 
Use a stick or broom handle to remove debris. Never use hands or feet to touch it. 
Fuel the engine when it's cold. 
Don’t leave an unattended machine running. 
Wear protective goggles and clothing -- no bare feet or flip-flop use. 
Don't consume alcohol before mowing. 
Keep children clear of all mowing activity. 
Remove stones, toys and other objects before starting. 
Don’t allow children or another passenger to ride the mower 
Use caution when mowing hills and slopes. Mow across slopes with a push mower and 
up and down in a riding mower (to avoid tip-overs) 
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SUMMER HOURS 

We will be open 

Monday-Friday 

8:30am-5:00pm 

Have a Safe & 

Happy  

Summer! 

 
 

 

 

 

 

 

PETS OF THE MONTH 

A big thank you to Lynne from Raynham for  

sending us the most adorable pics of her kitty  

family.   Penelope (all black kitten) and her brother 

Jeter (black & white kitten) are 8 months old and 

they are joined by their handsome big brother Sam 

who is 7! 
Please send us a pic of your pet and you may be featured in our next  

newsletter! margaret@allanwalker.com 


