
Madrid Financial Services, Inc. 
 

 

Advisory Agreement 
 

This Agreement (“Agreement”) is entered into between Madrid Financial Services, Inc. (“Advisor”), a registered 

Investment advisor and _________________________________________________(“Client (s)”), pursuant to 

which Client will open an account (“Account (s)”) with advisor for the purpose of utilizing it’s asset management 

services though which Advisor as an investment advisor will purchase and manage specific assets of the Client.  

Client agrees to engage Advisor, to provide these services under the terms and conditions provided below.  

 Asset Management ( Discretionary or  Non-Discretionary) 
 

 Financial Planning  Hourly Consulting 
 
 1.   SCOPE of ENGAGEMENT –  Asset Management                                                                                        

 
The Account will be opened through which Client will authorize Advisor to purchase and sell various types 

of investments, such as mutual funds, exchange-traded funds (“ETFs”), variable annuity subaccounts, real 

estate investment trusts (“REITs”), equities, and fixed income securities.  Advisor provides advice that is 

tailored to the individual needs of the Client based on the investment objective chosen by the client.  Clients 

may impose restrictions on investing in certain securities or groups of securities by indicating in the written 

advisory agreement with Advisor.  Advisor will obtain the necessary financial data from the Client and assist 

the Client in determining the suitability of the Account and setting appropriate investment objectives. Client 

understands that the investment objective selected for the Account is an overall objective for the entire Account 

and may be inconsistent with a particular holding and the Account’s performance at any time. Client 

understands that achievement of the stated investment objective is a long-term goal for the Account.   A 

minimum account value is not required for the asset management services provided by the Advisor. 
 
 2.   ADVISORY FEES –  Asset Management   

 
The advisory fee, detailed in Schedule A of this agreement, is a percentage based on the value of all assets in 

the account, including cash holdings. The maximum advisory fee is 1.5% for a non-wrap account and 1.5% 

for a Wrap Program.  The advisory fee may be higher than the fee charged by other investment advisors for 

similar services. The advisory fee is paid to Advisor and is shared between Advisor and its associated 

persons. Advisor  shall  not  be  compensated  on  the  basis  of  a  share  of  capital  gains  upon  or  capital 

appreciation of the funds or any portion of the funds of the Client.  The advisory fee is deducted from the 

Account by the Account’s custodian based  on  a written authorization from the client. The Account’s 

custodian  calculates  and  deducts  the  advisory  fee  quarterly  in  advance. If  the  advisory  agreement  is 

terminated before the end of the quarterly period, client is entitled to a pro-rated refund of any pre-paid 

quarterly advisory fee based on the number of days remaining in the quarter after the termination date. 

Client may also incur certain charges imposed by the Account’s custodian or third parties other than Advisor 
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in connection with investments  made through the Account, including  among others, the following types of 

charges: mutual fund 12b-1, sub-transfer  agent, networking and omnibus processing fees, mutual fund 

management fees and administrative servicing fees, mutual fund transaction  fees, certain  deferred  sales 

charges on  previously  purchased  mutual  funds,  Annuity  expenses, REIT dealer- management fees, other 

transaction charges and service fees, IRA and qualified retirement plan fees, administrative servicing fees for 

trust  accounts,  creation  and  development  fees  or  similar  fees  imposed  by  UIT  sponsors,  hedge  fund 

investment management fees, managed futures investor servicing fees, participation fees from Auction Rate 

Preferred fixed income securities, and other charges required by law. In addition, in the case of a Variable 

Annuity in the Account, there may be mortality, expense and administrative charges, fees for additional riders 

on the contract and charges imposed for excessive Transfers within a calendar year. Account custodian may 

receive a portion of these third party fees. Further information regarding charges and fees assessed by a 

mutual fund or an Annuity are available in the appropriate prospectus. 
 

 

LPL Financial advisory account clients pay an annualized fee (“Account Fee”) for services rendered by their 

financial advisor and LPL Financial. The Account Fee is based on the value of assets in the account, 

including cash holdings, and is payable quarterly in advance. 
 

 

[Quarter End Value x Advisory Fee] / 360 x 90 Days = Advance Billing 
 

 3.   TRADING AUTHORIZATION - Asset Management                                                                                  
 

Client hereby grants Advisor authorization with respect to the purchase and sale of various types of investments, 

such as mutual funds, exchange-traded funds (“ETFs”), variable annuity subaccounts, real estate investment 

trusts (“REITs”), equities, and fixed income securities.  Advisor provides advice that is tailored to the individual 

needs of the Client based on the investment objective chosen by the client.  Clients may impose restrictions on 

investing in certain securities or groups of securities by indicating in the written advisory agreement with 

Advisor. Advisor is not authorized to withdraw or transfer any money, securities or property either in the name 

of Client or otherwise.  Client understands that Advisor is prohibited from taking personal possession of Client 

securities, stock powers, monies or any other personal or real property in which Client may have an interest. In 

addition, Client understands that Advisor may not lend to or borrow from Client any monies or securities. 

Client further agrees not to enter into any other business relationship with Advisor including, but not limited 

to, helping to capitalize or finance any business of Advisor. 

 

 If discretionary, client hereby appoints Advisor as agent and attorney-in-fact with complete and 

unlimited discretionary trading authorization 

 

 For non-discretion accounts, permission must be secured prior to effecting securities transactions for 

the client(s) in the clients’ brokerage account(s). 
 

 4.    FINANCIAL PLANNING PROFILE   
 

Client is responsible for supplying certain data to the IAR to assist in the preparation of the financial plan. 

This data includes, but is not limited to: annual income, net worth, proposed retirement date and information 

regarding existing investments. Client acknowledges that he/she will verify the accuracy of this data which 
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will  be  included  in  the  financial  plan.  In  addition,  certain  other  information  such  as  rate  of  return 

assumptions, market value of existing investments and inflation rate assumptions, among others, will be 

considered in the preparation of the financial plan. Client acknowledges that he/she will review these 

assumptions and will advise IAR immediately if he/she does not concur with their use in the financial plan. 

Client recognizes that all data requested must be provided to Adviser and the IAR in order for a financial plan 

to be completed.   Failure by the client to provide all requested information will delay and in some cases 

prevent the production of a plan. 
 

 5.   SERVICES AND FEES –  Financial Planning / Hourly Consulting                                                             
 

Advisor, through its IARs, provides personal financial plans consistent with a client’s financial status, 

investment objectives and tax status. IAR will obtain the necessary financial data from the Client to prepare the 

financial plan. The financial plan may include information regarding retirement planning, education planning, 

planning for major purchases, life and disability insurance needs, long-term care needs, and estate planning 

issues. Client will receive a written financial plan. The financial plan will not include information or analysis 

with respect to liability risks or tax planning.  Fees for the financial planning services are negotiable. Advisor 

and the IAR share in the fee. Client may elect to pay the fee upon execution of this Agreement, upon delivery 

of the written financial plan, or a combination of upfront and in arrears.  Client may choose to periodically 

update his/her personal financial plan through Advisor and IAR. Such updates may be conducted at the election 

of the Client and a new agreement disclosing the services and fees will be required between Advisor the Client 

and the IAR.  Advisor charges on an hourly or flat fee basis for financial planning and consulting services. 

The total estimated fee, as well as the ultimate fee charged, is based on the scope and complexity of the 

engagement. 
 

 
 

Type of Planning to be provided (check all that apply) 
 

 

 Retirement  College / Education  Major Purchase  Divorce 

 Insurance Needs  Final Expenses  Estate Planning  Cash Flow 

Tax  Investment  Other    
 

 Flat Fee $   

 Hourly Rate $   

 

 

Estimated Hours:    

 

 

Fees financial planning services are negotiable not to exceed $400 an hour, based on 15 minute increments, 

without extenuating circumstances and approval by the Chief Compliance Officer.   The hourly fee will be 

based on the type of services to be provided, the experience and expertise required, and the sophistication and 

bargaining power of the client. 

 
While individual complexities will determine the fixed fee charged, the minimum fixed fee is generally not less 

than $250 and will be based on the number of hours estimated to complete the plan but not billed based on 

actual hours. 
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NO COST- Included in annualized fee on accounts 



 6.   NON-EXCLUSIVITY                                                                                                                                       
 

Client understands that Advisor and their affiliates may perform advisory and/or brokerage services for various 

other clients and that Advisor may give advice or take actions for those clients that differ from the advice given 

or the timing or the nature of any action taken for the Account. In addition, Advisor may, but are not obligated 

to, purchase or sell or recommend for purchase or sale any security which Advisor or any of their affiliates 

may purchase or sell for their own accounts or the account of any other client.  In no event will Advisor be 

obligated to effect any transaction for Client which it believes would violate any applicable state or federal 

law, rule or regulation, or the rules or regulations of any regulatory or self-regulatory body. This trading 

authorization is a continuing one and shall remain in full force and effect and be relied upon until Advisor 

has received a copy of a written termination notice, which writing will be deemed to terminate this 

Agreement effective upon receipt. 
 
 7.   PRACTICE OF LAW AND ACCOUNTING   

 

Advisor is not licensed to engage in the practice of law or accounting and, consequently, will offer no legal or 

accounting advice when  preparing the personal  financial  plan. None of the fee for services  under this 

Agreement relates to accounting or legal services. If such services are necessary, it shall be the responsibility 

of the Client to obtain them. 
 

 

 8.   PROXIES AND PROSPECTUS DELIVERY –  Asset Management   
 

Client understands and agrees that Client retains the right to vote all proxies which are solicited for securities 

held in the Account.  Advisor is hereby expressly precluded from voting proxies for securities held in the 

Account and will not be required to take any action or render any advice with respect to the voting of proxies. 

Advisor shall not be obligated to render any advice or take any action on behalf of Client with respect to any 

legal proceedings, including bankruptcies, involving securities or other investments held in the Account, or 

the  issuers  thereof.  Client  hereby  retains  the  right  and  obligation  to  take  action  with  respect  to  legal 

proceedings relating to securities held in the Account. 
 

 9.    CLIENT AUTHORITY/ERISA –  Asset Management   
 

If Client is a corporation, the party executing this Agreement on behalf of Client represents that execution of 

this Agreement has been duly authorized by appropriate corporate action.  If this Agreement is entered into 

by a trustee or other fiduciary, including but not limited to someone meeting the definition of fiduciary under 

the Employee Retirement Income Security Act of 1974 (“ERISA”) of an employee benefit plan subject to 

ERISA, a “plan” to which Section 4975 of the Internal Revenue Code of 1986 (the “Code”) applies, or any 

entity whose assets are treated as “plan assets” for purposes of ERISA or Section 4975 of the Code (an 

“ERISA Plan”), such trustee or other fiduciary represents and warrants that Client’s participation in the 

Program is permitted by the relevant governing instrument of such plan, and that Client is duly authorized to 

enter into this Agreement. Client represents and warrants that it has made the decision to participate in the 

Program independently of Advisor, that it will make decisions regarding whether to contribute to or withdraw 

assets from the Account independently of Advisor, and that it has not relied, and will not rely, upon any 

advice provided by Advisor as a primary basis for any such decision. Client agrees to furnish Advisor with 

such document as they shall reasonably request with respect to the foregoing.  Client further agrees to advise 
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Advisor of any event which might affect this authority or the validity of the Agreement. If Client is an ERISA 

Plan, Client additionally represents and warrants that the person executing and delivering this Agreement on 

behalf of Client is a “named fiduciary” (as defined under ERISA) who has power under the ERISA Plan to 

appoint the Advisor to provide the services under this Agreement. If Client is an ERISA Plan, Client shall obtain 

and maintain during the term of this Agreement any bond required by ERISA or other applicable law with 

respect to fiduciaries and shall include the Advisor within the coverage of such bond.  Advisor provides certain 

services under this Agreement as an investment advisor.  To the extent that Advisor has or exercises 

discretionary authority under this Agreement with respect to the management of assets of (or otherwise provide 

“investment advice” under this  Agreement as defined under Section 3(21) of ERISA to) an ERISA Plan, 

Advisor will be deemed a “fiduciary” as such term is defined under Section 3(21) of ERISA with respect 

to such advisory services. 
 

 

Advisor is not a fiduciary with respect to Client’s decisions to participate in the Account, or to contribute to 

or withdraw assets from the Account.  Client will make such decisions independently from Advisor, and 

should consider whether to seek the advice of counsel or other independent experts as necessary.  Unless 

specifically agreed to in writing, Advisor does not serve as an “investment manager,” as such term is defined 

under Section 3(38) of ERISA. 
 

 10. BROKER-DEALER/CUSTODIAN –  Asset Management                                                                            
 

Account custodian shall maintain custody of client funds and securities in the Account.  Advisor will not have 

custody of any of Client’s assets.  Client will appoint a custodian for the Account.  Account custodian will 

serve  as  the  sole  and  exclusive  broker/dealer  with  respect  to  processing  securities  transactions  for  the 

Account.  Advisor will make every attempt to obtain the best execution possible. Advisor may aggregate 

transactions for Client with other clients to improve the quality of execution. The advisory fee represents 

compensation for the asset management and quarterly reporting services provided.    During any month that 

there is activity in the Account, Client will receive a monthly account statement showing account activity as 

well as positions held in the Account at month end. Additionally, the Client will receive a confirmation of 

each transaction that occurs within the Account unless the transaction is the result of a systematic purchase, 

systematic redemption, or systematic exchange. 
 
 11.  CONFLICTS OF INTEREST –  Asset Management                                                                                    

 
Client understands that the Account will be charged an ongoing fee for investment management services and 

that the ongoing fee may cost more than if the assets were held in a traditional brokerage account. In a traditional 

brokerage account, a client is charged a commission for each transaction, and the representative has no duty 

to provide ongoing advice and monitoring with respect to the account. If Client plans to follow a buy and hold 

strategy for the assets in the Account or does not wish to purchase ongoing management services, Client should 

consider instead a brokerage account.   Investment advisor representatives of the Advisor are also registered 

representatives of LPL Financial, an unaffiliated SEC registered and FINRA/SIPC member broker/dealer.  

Clients may choose to engage investment advisor representatives of the Advisor in their capacity as a 

registered representative of the unaffiliated LPL Financial broker/dealer, to implement investment  

recommendations  on  a  commission  basis.    Investment  advisor  representatives  may  also  be licensed 

insurance agents.   In the capacity of an insurance agent, they may recommend the purchase of 
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certain insurance-related products on a commission basis.   The purchase of securities and/or insurance 

commission product presents a conflict of interest, as the receipt of commissions may provide an incentive to 

recommend investment products based on commissions received, rather than on a particular client’s need. No 

client is under any obligation to purchase any commission products from investment advisor representative of 

the Advisor. Clients may purchase investment products recommended by investment advisory representatives 

through other, non-affiliated broker/dealers or insurance agents. 
 
 12. CONFLICTS OF INTEREST –  Financial Planning / Hourly Consulting                                                  

 
The financial plan may include generic recommendations as to general types of investment products or 

specific securities, which may be appropriate for the Client to purchase given his/her financial situation and 

objectives. The Client is under no obligation to purchase such securities through Advisor and the IAR. However, 

if the Client desires to purchase securities or advisory services in order to implement his/her financial plan, 

Advisor may make a variety of products and services available through its IARs. This may result in the payment 

of normal and customary commissions, advisory fees or other types of compensation to Advisor and the IAR.   

Depending on the type of account that could be used to implement a financial plan, such compensation may 

include (but is not limited to) advisory fees, advisory program wrap fees; commissions; mark-ups and mark-

downs; transaction charges; confirmation charges; small account fees; mutual fund 12b-1 fees; mutual fund 

sub-transfer agency fees; hedge fund, managed futures, and variable annuity investor servicing fees; 

retirement plan fees; fees in connection with an insured deposit account program; marketing support payments 

from mutual fund, annuity and insurance sponsors; administrative servicing fees for trust accounts; referral fees; 

compensation for directing order flow; and bonuses, awards or other things of value offered by Advisor to the 

IAR. To the extent that IAR recommends that Client invest in products and services that will result in 

compensation being paid to Advisor and the IAR, this presents a conflict of interest. This compensation to IAR 

and Advisor may be more or less depending on the product or service that IAR recommends. Therefore, the 

IAR may have a financial incentive to recommend that a financial plan be implemented using a certain product 

or service over another product or service.  The IAR may receive additional cash or non-cash compensation 

from advisory product sponsors. Such compensation may not be tied to the sales of any products. Compensation 

may include such items as gifts valued at less than 

$100 annually, an occasional dinner or ticket to a sporting event, or reimbursement in connection with 

educational meetings or marketing or advertising initiatives. 
 

 

 A conflict exists between the interests of the investment adviser and the interests of the client, 
 

 

 The client is under no obligation to act upon the investment adviser's recommendation; and, 

 
 If the client elects to act on any of the recommendations, the client is under no obligation to 

effect the transaction through the investment adviser. 
 

 
 

 13. LIMITATION OF LIABILITY   
 

Neither Advisor nor any of their officers, directors, employees, or agents shall be liable for any loss incurred 

with  respect  to  the  Account,  except  where  such  loss  directly  results  from  such  party’s  negligence  or 
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misconduct.  Nothing in this Agreement shall in any way constitute a waiver or limitation of any rights which 

Client may have under federal or state securities laws (or ERISA, if Client is a qualified plan under ERISA). 

Client further understands that there is no guarantee that Client’s investment objectives will be achieved. 

Advisor shall have no liability for Client’s failure to inform Advisor in a timely manner of any material 

change in Client’s financial circumstances which might affect the manner in which Client’s assets are allocated,  

or  to  provide  Advisor  with  any  information  as  to  Client’s  financial  status  as  Advisor  may 

reasonably request. 
 
 14. ASSIGNMENT/TERMINATION   

 
This Agreement  may not be assigned or transferred in any manner by any party without the written consent 

of all parties receiving or rendering services hereunder; provided  that Advisor may assign this Agreement 

upon consent of the Client.  This Agreement may be terminated by any party effective upon receipt of written 

notice to the other parties. The Client will be entitled to a prorated refund of any pre-paid quarterly Account 

Fee based upon the number of days remaining in the quarter after the Termination Date.  If the Account is 

closed within the first six months by Client or as a result of withdrawals which bring the account value below 

the required minimum, Advisor reserves the right to retain the pre-paid quarterly advisory fee for the current 

quarter or cancel and rebill all transactions in the Account at normal and customary brokerage commission 

rates, in order to cover the administrative cost of establishing 

the Account which may include costs to transfer positions into and out of the Account, data entry costs to 

open the Account, costs associated with reconciling of positions in order to issue quarterly performance 

reports, and the cost of re-registering positions.  Client understands and agrees that, in the event of Client’s 

death or incapacity during the term of this Agreement, the authority of Advisor under this Agreement shall 

remain in full force and effect until such time as Advisor has been notified otherwise in writing by the 

authorized representative of Client or Client’s estate. Termination of the Agreement will not affect the 

liabilities or obligations of the parties from transactions initiated prior to termination. 
 
 15. CONFIDENTIALITY                                                                                                                                       

 
Advisor and IAR will keep Client information confidential and will not use or disclose it to others without 

Client's prior consent except as described in Advisor privacy policy. Client acknowledges, understands and 

agrees that for our mutual protection; Advisor may electronically record telephone conversations. Client 

agrees not to record any telephone conversation without the express written authorization of Advisor and the 

individual(s) engaged in the conversation. 
 

 16. SEVERABILITY/INDEMNIFICATION                                                                                                       
 

If any provision of this Agreement shall be held or made non-enforceable by a statute, rule, regulation, decision 

of a tribunal or otherwise, such provision shall be automatically reformed and construed so as to be valid, 

operative and enforceable to the maximum extent permitted by law or equity while most nearly preserving its 

original intent. The invalidity of any part of this Agreement shall not render invalid the remainder of this 

Agreement and, to that extent, the provision of this Agreement shall be deemed to be 

severable. 
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 17. GOVERNING LAW   
 

This Agreement shall be construed under the laws of where the client resides. 
 
 18. RECEIPT OF DISCLOSURE DOCUMENTS                                                                                               

 
Client acknowledges receipt of Advisor’s Privacy Policy, Part 2A of Form ADV (Firm Brochure), brochure 

supplement(s) and accompanying appendices as required by Rule 204-3 under the Advisers Act.  Client 

understands the investment approach, related risk factors, and the fees associated with investing in the Account. 

at least forty-eight (48) hours prior to execution of this Agreement, Client may cancel this Agreement within 

five (5) days of execution by giving written notice of such cancellation to IAR. This Agreement will not take 

effect until at least forty-eight (48) hours after Client has received Advisor Form ADV 2A and Advisor has 

accepted this Agreement.   Client further acknowledges and consents to electronic 

delivery of the Part 2A of Form ADV (Firm Brochure) and related supplemental disclosure documents. 
 

 19. ENTIRE AGREEMENT/AMENDMENT   
 

This Agreement represents the entire agreement between  the parties with respect  to the subject matter 

contained herein. This Agreement may be amended by Advisor upon thirty (30) days notice to all parties. 
 

 

 20. NOTICES   
 

All written notices to any party under this Agreement shall be sent to such party by first class mail or 

facsimile transmission  at the address  provided  by the Client  or such  other address  as  such party may 

designate in writing to the other. 
 

 21. ARBITRATION                                                                                                                                                
 

Client agrees to direct any complaints regarding the handling of Client’s account the Advisor in writing.  This 

agreement contains a pre-dispute arbitration clause as permitted by state law.  Parties understand the option to 

resolve a complaint through arbitration while retaining the right to sue in court and the right to a jury trial.  If 

client agrees to settle a dispute by arbitration: 

 

• All parties to this agreement are giving up the right to sue each other in court, including the right to a 

trial by jury, except as provided by the rules of the arbitration forum in which a claim is filed. 
 

• Arbitration awards are generally final and binding; a party’s ability to have a court reverse or modify 

an arbitration award is very limited. 
 

• The ability of the parties to obtain documents, witness statements and other discovery is generally 

more limited in arbitration than in court proceedings. 
 

• The arbitrators do not have to explain the reason(s) for their award, unless, in an eligible case, a joint 

request for an explained decision has been submitted by all parties to the panel at least 20 days prior 

to the first hearing date. 
 

• The Panel of Arbitrators will typically include a minority of arbitrators who were or are affiliated 
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with the securities industry. 
 

• The rules of some arbitration forums may impose time limits for bringing a claim in arbitration. In 

some cases, a claim that is ineligible for arbitration may be brought in court. 
 

• The rules of the arbitration forum in which the claim is filed, and any amendments thereto, shall be 

incorporated into this agreement. 
 

In consideration of opening one or more accounts for you, you agree that any controversy between you and 

the Advisor arising out of or relating to Account, transactions with or for you, or the construction, 

performance, or breach of this agreement whether entered into prior, on or subsequent to the date hereof, shall  

be  settled  by  arbitration  in  accordance  with  the  rules,  then  in  effect,  of  the  Financial  Industry 

Regulatory Authority.   Any arbitration  award hereunder shall be final, and judgment upon the award 

rendered may be entered in any court, state or federal, having jurisdiction. You understand that you cannot 

be required to arbitrate any dispute or controversy non-arbitrable under federal law.  No person shall bring a 

putative or certified class action to arbitration, nor seek to enforce any pre-dispute arbitration agreement 

against any person who has initiated in court a putative class action; or who is a member of a putative class 

who has not opted out of the class with respect to any claims encompassed by the putative class action until: 
 

(i) the class certification is denied; or 

(ii) the class is decertified; or 

(iii) the customer is excluded from the class by the court. 
 

Such forbearance to enforce an agreement to arbitrate shall not constitute a waiver of any rights under this 

agreement except to the extent stated herein. 
 

 22. Restrictions   
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By signing this agreement, the Client agrees to the provisions set forth in the agreement and understands 

their respective rights, duties and responsibilities.  Furthermore, the Client acknowledges receipt of the 

Advisor’s Privacy Policy, Part 2A of Form ADV (Firm Brochure), brochure supplement(s) and 

accompanying appendicest. 
 

 

Client’s Name (Printed) 
 

 

Client Signature 
 

 
 

Client’s Address 

 

 

 

Date 
 

 
 

Client’s Name (Printed) 
 

 

Client Signature 
 

 
 

Client’s Address 

 

 

 

Date 
 

 
 

 

IAR Name (Printed) 
 

 

IAR Signature 
 

 

Date 
 

 
 

IAR Name (Printed) 
 

 

IAR Signature 
 

 

Date 
 

 
 

 
Authorized by (Printed) 

 

 
Authorized Signature 

 

 

Date 
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Schedule A –  Advisory Fees –  Asset Management 
 

The advisory fee is deducted from the Account by the Account’s custodian based on a written authorization 

from the client.  The Account’s custodian calculates and deducts the advisory fee quarterly in advance.  If the 

advisory agreement is terminated before the end of the quarterly period, client is entitled to a pro-rated refund 

of any pre-paid quarterly advisory fee based on the number of days remaining in the quarter after the termination 

date. 

 

Client will pay an annual advisory fee (billed quarterly) based on the following negotiated fee schedule(s) for 

services outlined in this agreement. 
 

 
 
 

Assets under Management Annual Fee % 

Less than $249,999 1.50% 
$250,000- $499,999 1.45% 

$500,000 - $749,999 1.40% 

$750,000 - $999,999 1.35% 

$1,000,000 - $1,999,999 1.30% 

Over $2,000,000 1.25% 
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Madrid Financial Services, Inc. 
 

 

Privacy Policy 
 

Facts What Does the Firm do with Your Personal Information? 
 
 

Why? 

Financial companies choose how they share your personal information. Federal 

law gives consumers the right to limit some but not all sharing. Federal law also 

requires us to tell you how we collect, share, and protect your personal 

information. Please read this notice carefully to understand what we do. 
 
 
 
 
 

What? 

The types of personal information we collect can include: 

 
- Social Security number - Investment experience 

- Income - Account transactions 

- Assets - Retirement assets 

 
When you are no longer our customer, we will continue to hold your information 

and share it as described in this notice. 
 
 

How? 

All financial companies need to share customers’ personal information to run 
their everyday business. In the section below, we list the reasons financial 

companies can share their customers’ personal information, the reasons the firm 

chooses to share personal information and whether you can limit this sharing. 
 

 
 

Reason We Share Your Personal Information 
Does the firm Can you limit 

Share? this sharing? 
For our everyday business purposes, such as to process your 
transactions, maintain your account(s), respond to court 

orders and legal investigations, or report to credit bureaus 

 
Yes 

 
No 

For our marketing purposes to offer our products and 
services to you 

 

No 
We don’t 

Share 

For joint marketing with other financial  companies No No 

For our affiliates’ everyday business purposes – information 
about your transactions and experiences 

 

No 
 

No 

For our affiliates’ everyday business purposes – information 
about your creditworthiness 

 

No 
We don’t 

Share 

For non-affiliates to market to you No No 
 

 
 

Questions? Call (714) 465-2537 

Who is Providing this Notice: Madrid Financial Services, Inc. 
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Definitions 
 
 
How does the firm 

protect my personal 

information? 

To protect your personal information from unauthorized 

access and use, we use security measures that comply with 

federal law. These measures include computer safeguards and 

secured files and buildings. 

 

 
 
 
 
 

How does the firm 

collect my personal 

information? 

We collect your personal information, for example, when you: 

 
- Open an account 

- Enter into an investment advisory account 

- Apply for insurance 

- Tell us about your investment or retirement portfolio 

- Seek advice about your investments 

 
We also collect your personal information from others such as 

credit bureaus, affiliates, or other companies. 

 
 
 
 

 
Why can’t I limit all 

sharing? 

Federal law gives you the right to limit only: 

 
- Sharing for affiliates’ everyday business purposes 

- information about your creditworthiness 

- Affiliates from using your information to market to you 

- Sharing for non-affiliates to market to you 
 

State laws and individual companies may give you additional rights 

to limit sharing. See below for more on your rights under state law. 

 

 
 

Affiliates 

Companies related by common ownership or control. They can be 
financial and nonfinancial companies. 

 
- We do not share with our affiliates 

 

 
 

Non-affiliates 

Companies not related by common ownership or control. They can 
be financial and nonfinancial companies. 

 
- We do not share with non-affiliates so they can market to you. 

 
 

Joint marketing 

A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you: 

 
- We do not jointly market 

 

 
 

Other Important Information 

The firm may share your information with broker-dealer firms having regulatory requirements to 
supervise certain of its activities. 


