
We like to stay abreast of trends 
in the insurance industry and, 
there are several changes in auto 
insurance on the horizon.

Five years ago, weather, driving 
under the influence and speeding 
were major causes of car 
accidents in America.  Today, the 
number one cause of accidents 
is distracted driving.   Talking on 

the phone, texting, eating, reading, grooming and talking 
are just some of the ways drivers get distracted behind 
the wheel.  Drivers who use a handheld device are 4 
times more likely to get into a car accident.  Drivers who 
are attending to their GPS are 7 times more likely to get 
into an accident. And, individuals who text while driving 
are 23 times more likely to get into an accident.  Texting 
and driving has surpassed alcohol as the leading cause 
of teen-related accidents.  We want you to be safe on the 
road.  Put everything down, encourage your children to 
do the same, and please pay attention to the road ahead.  

Five years ago, self-driving cars were not even a 
discussion item in our industry.   Today, driverless cars 
are among the hottest topics in the auto insurance 
industry. Last October, it was determined that a portion of 
Interstate 380 in Iowa would be mapped for self-driving 
cars. The Iowa DOT hired a firm to create high definition, 
real-time, 3-dimensional mapping of the 380 corridor – 
the section between Iowa City & Cedar Rapids. Although 
there are a lot of issues with driverless cars that are yet to 
be resolved, it’s safe to say we may see these vehicles on 
the road more consistently within the next 5 years.  

Increased claims from distracted driving may result in 
increased premiums, particularly by the direct carriers.   
State Farm just announced they are closing 11 regional 
offices and laying-off 4,200 employees largely due to 
increased claim activity and settlements from distracted 
driving claims.   Independent agencies such as Knapp 
Tedesco have multiple carriers in which to insure autos.  
We remain committed to providing the best structure 
and premium for our clients today and in the future…..
whether you’re driving the car or it’s driving itself.

    - Steve Goodhue

Distracted Driving is Major 
Contributor to Record Fatalities 
in 2016
With technology intertwined in almost everything we 
do, it is an essential part of the way we live in today’s 
world. But with the added convenience of technology, 
there often comes a price to pay. Last year, drivers 
nationwide paid that price with the highest number of 
vehicle fatalities since nearly a decade ago, with 40,000 
reported in 2016. This is a six percent increase over 2015 
and a fourteen percent increase over 2014, making this 
the most dramatic two-year escalation in 53 years.

With such a dramatic increase, the National Safety 
Council (NSC) conducted a survey from January 22 to 
February 2, 2017 to gather the facts. With the results they 
received from over 2,000 US drivers, they concluded that 
96% of drivers felt that distracted driving (texting, phone 
calls, etc.) was the primary cause of vehicle fatalities last 
year.

The takeaway here? Let technology be an added 
convenience when you travel; do not rely solely on 
automation. Although distracted driving is one of the 
fastest growing causes of vehicle fatalities, it is also one 
of the most preventable.
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TWO

The Benefits of Electronic 
Signatures
In 2000, the ESIGN Act was signed into law which 
gave electronic signatures the same legal validity 
as handwritten signatures.  The adoption and use 
of electronic signatures was very slow to take off as 
many companies were skeptical of moving away from 
traditional handwritten, or “wet signatures.”  However, 
over the past several years many industries have 
adopted the use of electronic signatures, including the 
insurance industry.

Limitations of Wet Signatures
Documents with handwritten signatures present several 
challenges that add time and expense to processes such 
as creating cumbersome and inconvenient workflow, 
time lost and a lack of security, which can be eliminated 
with electronic signatures.  In today’s world where many 
business transactions are being conducted online there 
is a need for efficiency.

Efficiencies of Electronic Signatures
Electronic signatures offer increased efficiency, reduced 
handling time, and improved client satisfaction.  An 
electronic signature workflow is; 

1) An email is sent to the recipient with a link to the 
document. 
2) The recipient clicks the link within the email to open 
the document, clicks to electronically sign and clicks 
to email back to the sender. 

This entire process is completed quickly and eliminates 
security risks and allows the use of one electronic device. 

A Sign of the Times
In today’s world, businesses must move at digital speed 
in order to remain efficient and competitive.  Knapp 
Tedesco Insurance is excited to announce we will be 
introducing electronic signature technology very soon.  
It’s our goal to keep “ease of doing business” within our 
agency.  No more waiting for the ink to dry!

Spring Cleaning: Storing and 
Retaining Important Documents
With spring time here, many of us are in the swing of spring 
cleaning, which includes going through our stashes of 
assorted documents. Deciding which documents to keep 
can be nerve-racking, not to mention, trying to decide on 
the best place to store them. 
Andrew Zbaracki at Newbrough Law Firm has a few tips 
for organizing your documents this spring.

What to Keep Versus What to Toss
In today’s electronic age, a lot of documents we used to 
think were critical to retain are now stored electronically. 
Still, if all of our electronics failed, having a paper copy of 
critical documents is not a bad idea. 
>> Keep:
• Vital records: Birth certificates, social security card, 

marriage certificate, divorce decree, premarital 
agreements, military records, adoption certificates, deed 
to the house you currently own, and trust documents

• Abstract of title to your house
• Retirement plans
• Income tax returns
• Loan documents
• Insurance coverage
• Stock certificates and investment 

account information
>> Toss:
• Documents with an expiration 

date, like an old passport

Length of Retainment
How long to keep a record depends on the document.
• Vital records: Keep permanently. Most can be replaced 

at additional expense, but it’s better to have them. 
• Abstract of title to your house: Keep as long as you 

own the house. 
• Tax returns: The IRS has three years after you file a tax 

return to dispute the return. Most people agree that 
keeping copies for 7 years (the same amount of time 
the IRS maintains copies) is sufficient.

• Loan documents: Loans in Iowa can be collected on 
up to 10 years after the last payment is made. Keeping 
documents to prove payment up to that time period is a 
good plan. There have been instances where a loan that 
has been settled or paid is disputed later. 

• Insurance coverage: As long as the policy is effective, 
keep copies of the insurance documents.

Storage
Store documents in a cool , dry place that is protected from 
fire. A safe deposit box is a good choice for documents 
you don’t need access to. Electronic copies are not a bad 
plan, but in some cases, like vital records, the original is 
the best proof. Others, where a copy is all you need, like 
income tax returns, retirement plans, loan documents and 
the like are great to keep electronically.  



THREE

Thanks to all of our clients who graciously 
referred their family, friends and associates 
to our agency. We build our agency on 
your positive comments. We couldn’t do it 
without your help!

THANKS FOR THE 
REFERRALS!

Izetta Bennett

Ted Tedesco

Scott DeYoung

John Tillo

Heather Nunnikhoven

Paul Walker

Jim Baker

Ben Cutler

Charles Felz

Ryan Smith

Cindy Wirth

Rex Rohrssen

Buddhi Lamesal

Don Moore

Brad Tresemer

Charlotte Miller

Tom Rutledge

Jon Mullenbach

Larry Roden

Bob Hague

Cari Hague

KT Staff Donates to Emergency 
Residence Project 
The KT staff welcomed Carrie Dunwald to our office, 
the new director of the Emergency Residence 
Project. Carrie spent time with us talking about the 
shelter, the number of people they serve and the 
growing homeless population in Ames. Our staff then 
presented our employee donations to Carrie. We are 
glad to be able to help such a great cause!

How Hip Is Your Garden?
With spring finally here, we want to see what you’ve 
got growing on in your garden! Post your flowers, 
vegetables and anything else that makes your garden 
hip to Knapp Tedesco’s Facebook page between now 
and June 30th! The gardener with the hippest greens 
will win a $25 gift card to Coe’s Floral and Gifts!

Referral Rewards Program
We receive many referrals each week and we 
always welcome more. Our best new clients 
come to us as referrals from existing clients. If 
you have a friend or family member that may 
need help with their insurance protection, we 
would appreciate you spreading the good 
word! Every time you refer someone to Knapp 
Tedesco, you win! Visit www.knapptedesco.
com/contact-us/referral-program to see the 
details of our referral program. Anyone that 
you’d like to refer to us can visit that same page 
to get in touch with us. Thank you in advance 
for referring Knapp Tedesco Insurance!
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We would like to introduce Reegan Hardy as the newest member of our 
team. Reegan joined Knapp Tedesco this May as an Account Manager 
offering service and sales support to new and existing clients.

Reegan is originally from Churdan, Iowa and is a graduate of Iowa 
State University. While attending ISU, Reegan was an intern for Knapp 
Tedesco within the agency’s marketing department. Reegan lives in 
Ames and stays busy managing her family’s rental properties. In her free 
time Reegan enjoys spending time on her family’s farm and enjoying 
the water at Okoboji.

In her short time here at Knapp Tedesco, Reegan has proven to be a 
very valuable member of the KT team. We look forward to Reegan’s 
future contribution and success here at Knapp Tedesco.

To contact us call 515-232-7060 or visit our website at www.knapptedesco.com

Get to Know Our Staff

Reegan Hardy

Reegan Hardy


