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Save the Date

Why recommend a Voyage financial consultant to 
your friends, neighbors and coworkers?

Because people working 
with financial advisers 
are more financially 
prepared and confident 
about facing complex 
investing decisions than 
those who manage 
finances on their own. 
Don’t just take our 
word for it. It’s what the 
Million Dollar Round 
Table (MDRT) concluded as the result of a survey it 
recently commissioned.

The survey also found that respondents working 
with a financial professional felt more confident 
about understanding complex financial issues, such 
as long-term care insurance, Roth IRAs and  
annuities.

The study concluded that working with a financial 
adviser gives people a resource for a deeper 
understanding of finances, investing and planning.

MDRT is an international network of insurance and 
investment financial services professionals. Harris 
Poll conducted the survey online among more than 
2,000 adults during February 2017. 

Recommending us ...

The classic emergency fund eludes more than half 
of Americans, according to a new Bankrate Money 

Pulse survey.

45 percent of American adults said they or their 
immediate family had a major unexpected expense 
in the past 12 months. That’s up 2 percent from last 
year.

The most common unexpected incidents are related 
to transportation, appliances or home-related 
breakdown or injury or illness.

A person’s age and work status often determines if 
he or she is more apt to use savings or credit cards to 
pay for the unexpected.

Saving for that unexpected ‘rainy day’
Members of the “silent generation” (71 years and 
older) have the highest credit use for unexpected 
expenses at 28 percent.

Millennials are much likelier to tap savings, with 45 
percent saying so, possibly because they continue 
giving the cold shoulder to credit cards. 

One way to put more into an emergency savings is 
to cut spending, and the chart to the left indicates 
where those surveyed said they were most likely to 
cut spending this year.1/13/17, 7'44 AMSurvey: How Do You Pay For Unexpected Expenses? | Bankrate.com
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Note: About 27% of respondents said they don't buy alcohol, and 22% said they don't buy coffee.

Where are people likely to cut spending in 2016?

58%

46%

41%

39%

35%

Restaurant meals

Cable or satellite TV

Buying coffee in
coffee or doughnut

shop

Cellphone plan

Alcohol

Source: Bankrate Money Pulse survey, Dec. 17-20, 2015
Results may not equal 100% due to rounding.

Where people are likely to cut spending

Be sure and save the date for Voyage’s Half Time 
Report at a restaurant near you. While you will 

receive a postcard inviting you to attend, here is the 
schedule:
June 26 - Peoria (11:30 a.m.)
June 27 - Urbana (11:30 a.m.) & Lockport (5:30 p.m.)
June 28 - Brookfield WI (5:30 p.m.)
June 29 - Rockford (11:30 a.m.) & Schaumburg (5:30 p.m.)
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Thinking about relocating to pay less in taxes?
“In this world, nothing 
can be said to be cer-
tain, except death and 
taxes.” Benjamin Frank-
lin wrote this in 1789 
and, not surprisingly, 
it’s still true today.

How many times have 
we heard that it’s 
cheaper to live “here” 
or “there” because 
taxes are less.

But, are they? Too of-
ten, people are com-
paring sales taxes OR 
income taxes, but not 
BOTH.

The two maps shown 
here - from the Tax 
Foundation - allow 
you to compare both 
to make an informed 
decision.

Note: Five states do not 
have state sales tax: Alaksa, 
Delaware, Montanta, New 
Hampshire and Oregon.

New research confirms that Inheritance is a 
touchy subject for a lot of families, one that 

neither the parents, their children or other family 
members know how to bring up. In fact, just 21% of 
adult children have been told how much they will 
receive from their parents, 
according to a survey of 
2,700 adults by Ameriprise 
Financial.

That lack of transparency 
about an inheritance can lead to false expectations 
and disappointment, experts say. 

Unfortunately, conversation around inheritance 
can also cause arguments and family tensions. 
The survey found 47% of Millennials think there is 
potential for conflict when talking about inheritance, 

while 25% of Generation X and 17% of Baby 
Boomers agreed.

Families with the most confidence in their finances 
had talks about estate plans, as well as retirement 

and long-term financial goals, 
the survey concluded. Having an 
estate plan in place is important, 
complete with documents such 
as a will and a power of attorney. 

How to have the talk? Experts say family members 
should request a meeting with their loved ones, 
carefully communicate and focus on desires, and be 
honest if finances are a concern. Then adult children 
will have an understanding of their parents’ situation 
so they can think of it properly as it relates to their 
own financial planning. 

This shouldn’t be a touchy subject ...2 Introduction

Retail sales taxes are one of the more transparent ways to collect tax revenue. While 
graduated income tax rates and brackets are complex and confusing to many taxpayers, sales 
taxes are easier to understand; consumers can see their tax burden printed directly on their 
receipts.

In addition to state-level sales taxes, consumers also face local sales taxes in 38 states. 
These rates can be substantial, so a state with a moderate statewide sales tax rate could 
actually have a very high combined state and local rate compared to other states. This report 
provides a population-weighted average of local sales taxes as of January 1, 2017, in an 
attempt to give a sense of the average local rate for each state. Table 1 provides a full state-
by-state listing of state and local sales tax rates.

Combined Rates

Five states do not have statewide sales taxes: Alaska, Delaware, Montana, New Hampshire, 
and Oregon. Of these, Alaska and Montana allow localities to charge local sales taxes.1 

1 Due to data limitations, this study does not include local sales taxes in resort areas in Montana. 
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How High Are Sales Taxes in Your State?
Combined State & Average Local Sales Tax Rates, Jan. 1 2017

TAX FOUNDATION

Note: City, county and municipal rates vary. These rates are weighted by population to 
compute an average local tax rate. Three states levy mandatory, statewide, local add-on 
sales taxes at the state level: California (1%), Utah (1.25%), Virginia (1%), we include these 
in their state sales tax. The sales taxes in Hawaii, New Mexico and South Dakota have 
broad bases that include many services. Due to data limitations, table does not include 
sales taxes in local resort areas in Montana. Salem County is not subject to the statewide 
sales tax rate and collects a local rate of 3.4375%. New Jersey's average local score is 
represented as a negative.

Source: Sales Tax Clearinghouse, Tax Foundation calculations, State Revenue Department 
Websites

Combined Sales Tax Rate

Lower Higher
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About our 
newsletter and 
emails

We publish this 
newsletter 

quarterly and hope 
you both enjoy 
and learn from the 
articles we include. As 
always, we welcome 
your comments and 
suggestions. Just call or 
email us at mkuhlin@
voyagefg.com.

In addition to the 
newsletter, 
we also 
send out 
items of 
interest 
via email 
– like our 
bimonthly Market 
Commentaries. If you 
are not receiving them, 
and would like to,  
just let us know by 
email at  
contact@voyagefg.
com.

 TAX FOUNDATION | 3

Notable Individual Income Tax Changes in 2017
Several states changed key features of their individual income tax codes between 2016 and 2017. 
These changes include:

 • Indiana reduced its individual income tax rate from 3.3 to 3.23 percent.3

 • Maine voters approved a 3 percent surcharge on the top individual income tax bracket, raising 
the rate to 10.15 percent. The state now has the second highest top rate in the country.4

 • North Carolina reduced its income tax rate from 5.75 to 5.499 percent as part of a broader tax 
reform package.5

3 Dan Carden, “Indiana income tax rate declines Jan. 1,” Times of Northwest Indiana, December 28, 2016. http://www.nwitimes.com/news/statehouse/indiana/
indiana-income-tax-rate-declines-jan/article_9ba70f60-ae13-5699-b51c-d01bd36bf373.html.

4 Morgan Scarboro, “Maine Question 2: Will Maine Claim the 2nd Highest Individual Income Tax Rate in the Country?” Tax Foundation, October 12, 2016. 
https://taxfoundation.org/maine-question-2-will-maine-claim-2nd-highest-individual-income-tax-rate-country/.

5 Scott Drenkard, “North Carolina Budget Compromise Delivers Further Tax Reform,” Tax Foundation, September 17, 2015. https://taxfoundation.org/
north-carolina-budget-compromise-delivers-further-tax-reform/.
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How High Are Income Tax Rates in Your State?
Top State Marginal Individual Income Tax Rates as of January 1, 2017

TAX FOUNDATION

Note: (*) State has a flat income tax. (**) State only taxes interest and dividends income. 
Map shows top marginal rates: the maximum statutory rate in each state. This map does not 
show effective marginal tax rates, which would include the effects of phase-outs of various 
tax preferences. Local income taxes are not included.
Source: Tax Foundation; state tax statutes, forms, and instructions; Bloomberg BNA.
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Recent incidents involving airlines, and the way 
they dealt with passengers on their overbooked 

flights, brings to mind those companies that are 
known for providing bad customer service. Typically, 
they include large box retail stores, insurance 
companies, cellular, cable and satellite services.

But, what about those companies that provide great 
customer service. Who are they?

24/7 Wall St. commissioned Zogby Analytics 
to conduct an online national survey of more 
than 1,500 randomly chosen respondents to 
rate customer service at 151 of the best-known 
companies in the country.  

Here are the top 15 companies that made the grade 
in the Customer Service Hall of Fame:

The Customer Service Hall of Fame
1. Amazon
2. Chick-fil-A
3. Apple
4. Marriott
5. Samsung
6. Sony
7. Google
8. Netflix
9. FedEx
10. UPS
11. YouTube
12. American Express
13. Hilton
14. Starbucks
15. Victoria’s Secret



Their youngest daughter, Noelle, and her husband, 
Adam, both work as chefs at a restaurant on the 
Google campus in Seattle.

Alan and Debbie come back to Illinois only once 
a year – usually in late March/early April – to visit 
friends and meet with the Voyage team. 

And before you know it, it will be skiing season 
again. The Kappels already are preparing for this 
winter – they recently purchased season passes for 
the 2017-18 winter ski season, something that they 

do each April to lock in 
early rates.

One pass 
gets 
them into 
Keystone 
Resort, 
which is 
probably 
their 
favorite 
ski resort, 
along with 
Arapahoe 
Basin, 
and they 
upgrade 
that pass to 
include the 
Breckin-
ridge, Vail 
and Beaver 
Creek 
resorts.

The 
other pass gets 
them into Copper 

Mountain and Winter Park and upgrades add six 
days at Steamboat and three days at Crested Butte 
Mountain. 

“Lift tickets are now going for $100-$150 per day, so 
the passes (which cost around $500 each) more than 
pay for themselves,” Alan says.

1011 Warrenville Road, Suite 225, Lisle IL 60532
877-353-8999  |  www.voyagefg.com

Securities and advisory services offered 
through LPL Financial, a  Registered 
Investment Advisor, member 
FINRA/SIPC

Client Spotlight - Alan & Debbie Kappel
Living their dream and loving retirement in Colorado
Considering Alan and Debbie Kappel’s love of 

skiing, camping and the outdoors, it’s no surprise 
they chose to retire in the Rocky Mountains in Bailey, 
Colorado, elevation 8,000 feet.

With several major ski resorts within an hour and 
a half of their home, and many more state and 
national parks within driving distance, the Kappels 
have more than enough to do now that their work 
careers are fully in the rearview mirror.

“The hardest part about retiring was just doing it,” 
Alan says. “But once we did, we never looked back.”

The Kappels, who used to live in the Southwest 
Suburbs – Alan was a cable-splicing technician 
out of AT&T Glenwood Garage for 41 years and 10 
months – got interested in skiing when they were in 
their 20s. Debbie’s brother encouraged them to join 
a ski club that made weekend ski trips to Wisconsin 
and Michigan. They loved it, and before long they 
were traveling to Colorado every winter to go skiing 
and every summer to go camping. 

About five years ago, when they were looking for 
a place to retire to, they settled on Bailey, which is 
located about 45 miles southwest of Denver. While 
Bailey is considered too far away from Denver for 
work commuters, it’s perfect for retirees like the 
Kappels, thanks to its proximity to the Rockies and 
its lower cost of housing. 

“As much as we love to ski in the winter, we love to 
camp in the summer,” Debbie says.

They own a jeep for shorter excursions and also have 
a small, 13-foot camper that they have used on trips 
throughout Colorado and to Utah, Wyoming and 
Montana.

“It’s really small,” Debbie says. “But we love it because 
we can take it anywhere.”

They mentioned a return visit to Yellowstone 
National Park might be a possibility before this year 
is through, as could a trip to Montana. 

However, Alan’s and Debbie’s summer calendar is 
lighter than usual in 2017. That’s because they might 
be making a second trip back to Illinois this summer, 
to help their oldest daughter, Danielle, and her 
husband, Brian, move to Arkansas, where he  
will be pursuing his doctorate in  
anthropology at the University of  
Arkansas.

Debbie and Alan Kappel


