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A Guide for Individuals, Families and Business Owners

OUR STORY.  
OUR COMMITMENT.  
OUR PROMISE. 
Recognizing a company that 
stands behind you
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BUILDING A STRONG  
FINANCIAL FUTURE WITH  
A CARRIER YOU CAN RELY ON 

Planning for the future is a critical part of life, 
providing security and peace of mind for  
whatever life throws at you. It’s why we make 
the choices we do — insuring to protect the 
things we’ve worked so hard for and managing 
our finances to better navigate our way around  
the road bumps in life.

At GUARDIAN®, we believe that having the right resources plays a significant role in 
helping you achieve your financial goals and realize the future you’ve imagined. From 
buying a home to saving for education and the kind of retirement you want, we want you 
to make confident, informed decisions when building your financial foundation, keeping 
your goals within reach. For over 155 years, we’ve been making promises to be there when 
you need us most — a promise we strive to guarantee today, and for many years into  
the future.    
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THE IMPORTANCE OF 
STRENGTH AND STABILITY
When it comes to choosing the insurance company that’s right for you, two important 
considerations should focus on the carrier’s long-term strength and financial stability. 
Why? Because you are buying financial protection that is expected to be there for the long 
term, for both you and your loved ones. 

“ WE ARE HERE TO HELP OUR CUSTOMERS ACHIEVE FINANCIAL 
SECURITY. WE KNOW THAT WHEN WE SERVE YOU WELL, WE’RE 
HELPING YOU CREATE A SECURE FUTURE — A FUTURE STORY 
THAT IS YOURS TO WRITE AND IS UNIQUE TO YOU.”

—  DEANNA M. MULLIGAN,  
PRESIDENT AND CHIEF EXECUTIVE OFFICER
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OUR COMPANY RATINGS
We have received excellent ratings from the four major rating agencies, and our ratings for 
financial strength and stability have been reaffirmed over the last several years, during a 
time of exceptional economic uncertainty. These ratings speak for themselves and offer you 
the confidence that we are committed to being here for the long term.

A.M. Best A++  
(Superior – highest of 15 ratings)

Fitch Ratings AA+  
(Very Strong – 2nd highest of 21 ratings)

Moody’s Investors Service Aa2  
(Excellent – 3rd highest of 21 ratings)

Standard & Poor’s AA+  
(Very Strong – 2nd highest of 22 ratings)

The bottom line is this: An insurance 
policy or contract may be expected  
to perform or fulfill your goals for 
many years into the future. Therefore, 
the long-term financial viability of  
the insurance company you are 
considering should be a major 
consideration.

“ OUR FOUNDATION IS ONE OF TRUST, COLLABORATION, AND 
DOING THE RIGHT THING. THE WAY WE MANAGE EXPENSES 
AND INVESTMENTS ALLOWS US TO DELIVER THE MOST VALUE 
TO OUR CUSTOMERS AND TO ENSURE WE ARE HERE FOR THE 
LONG TERM.” 

—  MARC COSTANTINI,  
EXECUTIVE VICE PRESIDENT
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A HISTORY OF DOING  
THE RIGHT THING 
Our company was started over 155 years ago by a group of forward-thinking professionals 
who recognized the value of working together to help protect what’s important and plan 
for the future. Legally, our company is known as The Guardian Life Insurance Company 
of America®. Those who know us well just call us Guardian. We are a community of 
professionals brought together by a deep-seated commitment to always put our customers 
first and do the right thing. We live by a promise: a promise to listen, a promise to commit, 
a promise to be there when you need us.

Our name suggests we offer life insurance, and we do, but today’s world demands so much 
more. Because of this, we also help our customers protect their income, manage wealth, 
prepare for retirement, and help businesses protect their employees through a wide suite  
of worksite benefit solutions, including dental insurance.  
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WHY THE INSURANCE 
COMPANY YOU CHOOSE 
SHOULD PUT YOU FIRST
At Guardian, we are structured as a mutual insurance company. This means our core 
focus is always on our customers. This allows us to make decision based on your long-term 
financial needs and interests, instead of the short-term demands of Wall Street. This means 
we put the things that mean the most to you — family, future, and legacy — first. 

Our prudent management and efficiencies within our operations ensure that we’ll be  
here to pay your claims well into the future. Our investment philosophy focuses on a  
well-diversified portfolio that provides us with the opportunity to reward our participating 
policyholders with a dividend — which can be used to build future income, increase your 
financial protection, or help fund a certain need in your life. 

That’s why understanding a company’s structure is so important — it not only determines 
who owns the company, but often, how operating decisions are made. Two of the most 
common structures are mutual companies and stock companies. Each structure has 
different implications for your policy’s and contract’s long-term performance. 

MUTUAL INSURANCE COMPANIES: STOCK INSURANCE COMPANIES:

Are wholly owned by their participating 
policyholders

Are owned by outside shareholders who 
expect long-term capital appreciation

Act for, and are ultimately responsible to, 
their policyholders — so the interests of the 
company and policy owners are aligned

Have management teams that are  
accountable to shareholders

Can be wholly or majority owned as a  
subsidiary by a related or unrelated  
company, such as a private equity firm  
or a foreign insurance company
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BUILDING YOUR 
FINANCIAL FUTURE WITH 
THE RIGHT PRODUCTS
Whether starting a family, controlling your finances, building your retirement, or 
protecting your business, we want to make sure you are covered in all aspects of your  
life. That’s why our defined solutions are there to meet any future obligation life may  
throw at you.

SUPPORTING YOUR POLICY ON LIFE 
When you think about all the uncertainties of life, it’s better to be prepared. Life insurance 
helps to protect the people who depend on you for financial support should the unexpected 
happen. But that’s just one of the many ways life insurance can help you take a hard swing 
at whatever life throws at you, and how life insurance from Guardian can help. 

From income replacement to estate planning, everyone’s financial priorities for life 
insurance are different. That is why we offer several types of life insurance policies  
with flexible features and coverage options — so you can create a policy to suit your 
individual needs.     

PROTECTING YOUR INCOME WHEN DISABILITY STRIKES
Your income makes the life you enjoy possible. While you can’t predict the unexpected, 
you can prepare for it. Disability insurance is income protection that helps replace income 
lost during a period when you are too sick or injured to work. Our disability solutions are 
tailored to your personal income situation. Starting with a strong base of coverage, our 
customer-focused income protection allows us the flexibility to create a fully customized 
disability package specific to your needs. 

BUILDING A RETIREMENT YOU CAN LOOK FORWARD TO 
Planning for your retirement is no simple task. To reach your goals requires time, effort, 
and planning — often with someone who can help you make the best decisions based on 
your individual needs and objectives. 

At Guardian, we’re here to help you turn your retirement dreams into reality, with 
knowledgeable people and the right resources. Whether that means creating a guaranteed 
source of income that you can’t outlive, or helping you build a financial plan that evolves as 
your life evolves, we’re here to help you. 
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BUILDING AN EXCEPTIONAL 
CUSTOMER EXPERIENCE
We want to make sure you are always taken care of. That’s why Guardian has a tradition of 
delivering on promises and a commitment to create a better future for you. And these are 
not just words. The rewards we have received and our investment in technology underscore 
our commitment to you.

HIGH-QUALITY SERVICE STANDARDS
Our services have been recognized year after year by DALBAR, arenowned mark of superior 
standards in the financial community. This is a strong signal to you that we’re focused and 
working hard to assure a pleasant and productive experience for all our customers.

OUTSTANDING CUSTOMER SERVICE
J.D Power has rewarded us for six consecutive years for our ongoing commitment to 
providing our customers with the best possible experience. 

DELIVERING CONVENIENCE AND EASE
We offer the ultimate in convenience when it comes to obtaining the financial protection you 
need, while saving you valuable time. We make the application — and policy and contract 
issue — process fast and easy. You can apply for, sign, pay for, and receive your policy or 
contract — all online. And our online capabilities put policy management and servicing at 
your fingertips, for added convenience.

FINANCIAL GUIDANCE 
DURING LIFE’S JOURNEY
We are strongly committed to the way we provide outstanding products and services and 
build lasting relationships with the people and communities we work in. A primary way 
we do this is through our nationwide network of Financial Representatives. They carry our 
core values of always putting the customer first and doing the right thing. This allows you 
to build a close one-on-one relationship where they’ll take the time to understand your 
financial priorities and help to ensure your life’s needs are being met every step of the way. 

Putting our customers first — we use 
exclusive financial management tools 
that leverage the most advanced and 
innovative technologies — to help you 
plan for a better financial future. 
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Since 2013, Guardian’s Money 
Management for LifeSM program has 
created alliances with community 
colleges across the country to offer 
a free, for-credit personal finance 
course.

OUR FOCUS ON  
HELPING COMMUNITIES 
Community involvement is very important to us. We are committed to having a positive 
impact on society through corporate responsibility. Our philanthropic efforts focus on 
financial capability and workforce development for low-income families and individuals. 
This encompasses education, training, skills development, career coaching, mentoring, 
internships and apprenticeships. 

We also engage in corporate philanthropy by giving to an array of organizations and 
causes. We support financial education, workforce development, and health and wellness 
programs that provide communities in need with essential services and opportunities to 
improve the quality of their lives and provide them with assets to create a better future.
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DELIVERING ON  
OUR PROMISES 
Listening to our customers, learning about what is important to them, and acting on their 
best interests is at the heart of our core values. It’s these strong values that establish the 
guiding principles that underlie how we conduct ourselves, and set the foundation for  
what you can expect — today, and into the future. Whether you have a question about  
your policy or contract, need to file a claim, or are trying to get back to work, our pledge  
to you begins with our guiding values:

 • People count.

 • We do the right thing.

 • We hold ourselves to very high standards.

What’s the outcome of everything we stand behind? Our success is your success. And our 
2016 financial highlights give you a glimpse into how we stay true to our promise to you:

 •  Declared, in November 2016, a 2017 dividend payout of $850 million to our 
policyholders — among one of the largest declared dividends in Guardian’s history.

 •  Guardian paid $5.9 billion in total benefits to policyholders, demonstrating our 
ability to continuously operate for the benefit of our policyholders.

 •  All four major crediting ratings agencies reaffirmed our already strong ratings.

 • Guardian ended the year with assets under management of $66.5 billion. 

 •  We increased our life insurance in force to $600 billion, reflecting our overall 
business growth.
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TO LEARN MORE ABOUT GUARDIAN’S 
PRODUCTS AND SERVICES, PLEASE 
CONTACT YOUR LOCAL GUARDIAN 
REPRESENTATIVE. 

1  Financial information concerning The Guardian Life Insurance Company of America as of December 31, 2016, on a 
statutory basis: Admitted Assets = $51.9 Billion; Liabilities = $45.7 Billion (including $39.4 Billion of Reserves); and 
Surplus = $6.2 Billion.
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