
 
 

Conversations about finances 
It isn't always easy to talk about money, and sometimes it's even harder to do so with a 
family member. Here's a helpful framework for gathering key information about your 
loved one's financial situation—which is important so that if they have difficulty 
managing their own finances, you will have the ability to step in to help. 
 

Income and expenses 
 What is your loved one's source of income? 
 How much is it and is it subject to tax? 
 What are their monthly expenses? Include rent or mortgage, utilities, groceries, health 

care, insurance premiums, credit cards, and services like cleaning or yard work. 
 

Real estate 
 Does your loved one own any property? 
 Do you have keys and security codes for any properties? 
 Do you have the contact info for at least one neighbor? 
 Do you have access to tax records, homeowners association documents, and deeds? 
 Do you have contact information for their lender, property management company, 

security company, utilities, and maintenance services? 
 

Insurance 
 What insurance policies does your loved one have? Typical types include: 

 Auto and home 
 Health (including prescription and Medicare Supplemental) 
 Life and/or long-term care 
 Umbrella 

 If needed, could you access policy numbers, summary of coverage, premium details, 
account value, customer service numbers, and claim forms? 

 
Cash, investments, and taxes 

 What bank accounts does your loved one have? 
 Do they have investment or retirement accounts? 
 Do you have a rough sense of account values? 
 Who manages the accounts or assets? Who else has access? 
 Do you know their typical tax obligations and where to find their tax returns? 
 Who helps prepare their taxes? 

 
Financial and estate plans 

 Does your loved one have a formal financial plan? Who prepared it? 
 Do they have a will, estate plan, or power of attorney? 
 Who prepared them and are they up to date? Who has copies and where are they kept? 
 Are there beneficiaries named and do you know who they are? 
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