
“I want to age in place.” “My spouse’s needs 
are more than I can handle.” “My mother 
is in Olympia and I am in Texas, how can I 

make sure that she is safe?”  These real questions 
and concerns are expressed daily as we care 
for our parents, our spouses or even ourselves 
through retirement. While these issues can be heart 
wrenching in a crisis, there are specialists who can 
help through these times. The specialists are called 
Professional Geriatric Care Managers.

Professional Geriatric Care Managers are made up 
of Nurses, Social Workers, Licensed Counselors and 
Occupational Therapists who have been trained to 
provide solutions to improve the safety, quality and 
independence of their clients. The National Institute 
on Aging refers to them as, “a ‘professional relative’ 
who can help you and your family to identify needs 
and find ways to meet your needs.”

Too often, retirement planning is limited to only 
making sure that there are adequate savings to cover 
future living and medical expenses. Future decisions 
are often directed through legal documents including 
an estate plan and an advance health directive to 
instruct families on how to proceed. We encourage 
our clients to increase their scope on retirement 
planning to include a geriatric plan to include how 
to handle changing living situations or health crisis 
before they occur.

All too often, families dealing with medical 

emergencies have to figure out “the plan” as they face 

the “what do we do now?” moment.  Can a parent 

come back home from the hospital? What family 

members can visit, and for how long? What service 

do they need to hire to ensure adequate care and 

how will it fit in the house? Without any preplanning, 

the research and financial impacts are given hours 

or at best a few days to resolve, often without great 

expertise and under a lot of stress. During these 

events, Professional Geriatric Care Managers become 

your advocate, your expert, and possibly even your 

therapist. They have vast experience in navigating 

families through crisis, with the goal to problem solve 

and free the family to concentrate on being with their 

loved one. 

Working with a Geriatric Care Manager in advance 

of a crisis allows you to develop a relationship and 

time for education and research with the aid of an 

expert eye. They are familiar with the local offerings, 

quality of service, with the knowledge of pricing to 

best serve you or your family. With their experience 

they see the red flags and pitfalls that are often 

hidden to those of us who aren’t trained to spot them.  

They also can evaluate your home to highlight what 

safety modifications should be done over time to help 

prepare for increased accessibility when you may 

need it.

As we conducted our research, we met with Kristin 
Thunderhawk from Sound Options’ Olympia branch. 
Sound Option’s geriatric care program takes a 
holistic approach and their services include care 
management, home care and licensed counseling. 
We discussed advanced planning and the importance 
of using the quality time to be with those in crisis, 
instead of trying to solve problems and create 
stressors. Kristin reflected that, “Often a health care 
issue lead to family, finance or legal issues. For those 
who preplanned, our Care Managers don’t have to 
spend critical time during a crisis to figure out what 
to do, they already know, and are ready to take 
immediate action.” 

Our conversation then turned to the cost and financial 
aspects of geriatric care. While insurance may cover 
a portion of geriatric care, for most, it is an out-of-
pocket expense. The good news is that using a Care 
Manager can lead to saving money through their 
expert insight, knowledge of the industry and a better 
assessment of needs. Kristin explained the flexibility 
that Sound Options provides as they may proactively 
visit with a client just once a year, or may see a senior 
1-2 times a month, for an hour or more, to make 
sure that everything is acceptable. In times of need, 
they work with families and can adjust the hours or 
services given any changes in circumstances.

At NRSmith, we are a member of the Senior Action 
Network. Through the network we have met with 
businesses that specialize in a particular need 
for seniors, ranging from home care, assisted or 
independent living options, counseling and much 
more. Much like a financial plan there is not a one-size 
fits-all solution. Your needs and goals are unique and 
we encourage everyone to put a geriatric care plan in 
place to make sure that all your wishes are met. 

Visit nrSmith and Associates online at www.NRSmith.com
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One way to improve 
your financial 

“house” is to effectively 
manage your individual 
retirement account(s). If 
you start an investment 
account with a cumulative 
annual return of 2%, over 
30 years, your retirement 
account would see a 
77% increase in principal. 
Imagine what this would 

look like when your annual contributions are added!

Often amounts are put into IRAs early and then ignored.  
This can be because the participant may be covered by an 
employer plan, or with changes that preclude participation, 
and thus no longer available. Often, when there is a 
separation from employment the funds may be left  
behind with the former employer, only to slowly drift away.

It is critical to manage your retirement accounts.  
Below are some concerns that, when neglected,  
can have severe penalties:

Beneficiary Designations:  As things change in your 
life, IRA beneficiaries need reassessing. For example, 
do balances pass to a former spouse to the exclusion 
of children? Should a new grandchild be included?  
Remember, the designation of beneficiary is a contractual 
right that passes outside of the will document. 

Maximizing Charitable Exclusions: Taking advantage of 
distributions to maximize giving.

Creditor Protection: Using your traditional or Roth 
individual retirement account for its full benefits.

IRA Conversion: Failing to transfer to a Roth IRA when it 
would produce better results than a traditional IRA.  

Individual retirement accounts can be a significant portion 
of your total asset accumulation and require oversight. At 
NRSmith, we identify and review your accounts to improve 
your asset realization. This is the advantage of having 
income tax reporting and financial planning done by 
professionals striving for whole life planning.  If you have 
any questions, please call our office to schedule a review 
of your accounts.

Visit nrSmith and Associates online at www.NRSmith.com2

September 15 
Deadline for third quarter estimate tax payments. If an extension 
was requested on corporate, trust income or partnership tax 
returns for the year 2019, this is the final deadline for filing.

October 16  
Last day to file a Federal income tax return and FBAR (if 
applicable) for tax extension filers.

For additional resources, visit NRSmith.com

Upcoming Important  

Financial Planning Dates

Difficult 

Conversations  

Aren’t Easy

Sometimes the hardest conversations to have are the most difficult to start. 
Consider: What if something happens to you – is your family prepared? 
How do you approach your boss for a raise? Is this the time to pursue an 
alternative career? Do your children understand the risks of x, y, or z?

To facilitate the conversations, we offer some tips gathered from our 
years of service to the community:

Preparedness. What do you need to do to ready yourself for the 
discussion? Time and place are important. So, too, is the realization that 
everything doesn’t need to get done all at once. Important topics take time.

Expanding perspective. Empathy is about seeing and feeling the world 
from another’s perspective. Consider how you would react to the topic 
if someone approached you about it. Be ready for defensive or contrite 
responses and be prepared for objections to moving forward.

Take Advantage of your Employer’s Open Enrollment Period:
Take this time to evaluate your Health Savings Account (HSA),  
tax withholdings, 401(k) plan contribution and other benefits.  
Call our office for more information and assistance with your 
unique circumstances.
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While there are many similarities between mutual funds and 
ETFs (exchange-traded funds), the differences between them 
are critical to evaluate for your portfolio. The biggest similarity 
between the funds is that both types of funds are overseen by 
fund managers who rebalance portfolios of stocks and bonds to 
meet their fund’s investment objective. The objectives can range 
from a narrow set of guidelines to holding index positions. 
Investors in both types of funds pay a small fee, called an 
expense ratio, to cover the costs of the fund. 

The vital difference in mutual funds and ETFs is how they 
are traded and the tax implications.  Mutual Funds are not 
traded on the stock exchange, rather the fund’s share price is 
determined at the end of the trading day based on the fund’s 
net asset value. Any purchases or sales are set and executed 
based on this price. Any capital gains within the fund are 
distributed to all the shareholders. Mutual funds are usually 

bought and sold through financial professionals, brokerage 
firms or directly from the fund company.

ETFs are traded like stocks and the stock price will fluctuate 
as the market does. The stock relies on having a buyer who 
is willing to purchase the stock and based on the market 
fluctuation prices can vary. Any of the ETFs gains or losses are 
determined at the time of the sale of the stock and transferred 
to the individual. Costs to buy and sell stocks usually carry a 
commission fee. 

Without looking at your unique portfolio it is impossible to 
determine if a mutual fund or ETF is the right investment tool for 
your goals. The creation of a solid financial plan based on your 
objectives will present the best option.

Contact us if you would like more information!

Understand the cost of doing nothing. We cannot stop the effects of 
time. Delay is a choice. Know that options get limited the longer we wait.

Manage assumptions – which are often wrong. Is what you tell 
yourself still true, or is it a story that you hold onto? What happens 
when you let it go?  Values change. People change. What 
mattered at 20, is different at 40, and at 80. You are different, and 
accept that the other person may also be different.

What gets in your way of talking about this particular topic? 
Fear of the reaction? No time? By asking yourself the questions, 
you may find the answers you need to begin. 

How do you show up? Do you enter with pre-baked judgments 
and biases? Are you there to help – or to prove yourself right? 
Are you open to ideas, or do you carry an agenda? Knowing your 
“why” goes a long way to determining ultimate success or failure.

Safety matters. The higher the stake, the greater the emotions. Be 
gentle. Practice compassion. For yourself and for the others.

There is not a one-size fits all conversation style. Take stock in 
your tone and your aim. With an adult with memory loss issues, 

the need is often to be more directed and specific. When talking 
with children, it is often better to ask open-ended questions and 
be receptive to what is said and not said. When transitioning a 
family business, it is important to allow all voices to be heard. 
And with a co-worker, it may be best to minimize emotion and 
concentrate on the task or policy at hand. 

Conversations have many components. When the room can find 
a shared purpose, a shared outcome can be achieved, as opposed 
to shoehorning a preconceived result. 

Own your impact. While words matter, so too do tone, style, and 
body language. Actions speak louder than words. To be effective, 
you need to be heard and understood, with next steps taken.  

Continue to learn. We can learn how to act in certain 
circumstances, but until we are in that situation, we don’t know 
what we will do. The key is to continue to see the other person. 
Stay curious. Be humble. Remember your humanity. 

The conversation is just the beginning. What you promise 
matters. Follow through. Keep talking and continue listening.  
You will be amazed at what you’ll discover.  

Mutual Funds vs. ETFs



STANDARD US 
POSTAGE PAID 
APEX MAILING 
SERVICES INC

Certified Public Accountants  

& Financial Planners

2120 Caton Way SW, Olympia, WA 98502

In This Issue
Developing a Plan with a Geriatric Care Manager.........1

Welcome from Norm Smith.....................................................2

Difficult Conversations Aren’t Easy......................................2

Mutual Funds vs. ETFs..............................................................3

What Keeps You Going?...........................................................4

www.NRSmith.com • 360-754-9475

• Accounting & Auditing
• Tax Planning
• Tax Reporting
• Estate Planning

• Investment Management
• Retirement Planning
• Business Consulting
• Whole Life Planning

Our Services Include

Visit nrSmith and Associates online at www.NRSmith.com4

We provide seamless communication between CPAs and CFPs, 
securing your financial future with comprehensive financial services.

Take control of your  
finances and tax planning!
Call to schedule your appointment today!

What Keeps You Going?

C) If you stop – what will happen?A) You have no choice.
D) All the above.B) Others are depending on you.

The speed of your answer – and of your 
thoughts – speak to the highly energized state 
we now occupy. Even the name of our online 
meeting tool – Zoom – doesn’t suggest calm, 
tranquility, or relaxation. Our work-life balance 
is now blended together and everything feels 
the same – which often leads (or at least feels 
like) more work, less quality time with loved 
ones, little alone time, and greater stress. 
And for those with school age children, have 
we mentioned remote schooling and the 
challenges that brings? AARRGH! 

Despite this tumultuous time, each of us 
needs to find time to reconnect, recharge, 
and ready ourselves for the next round. If 

we don’t, we risk running ourselves into the 
ground, depleting our immune systems, and 
toppling our world that we have worked so 
hard to maintain. 

You know your situation better than anyone. 
As you step back, what can you allow 
yourself? If a week’s vacation is out of the 
question, can you take a long weekend? 
Even if a day is too much, how about a walk 
after dinner? Have you tried a night without 
digital devices? The comedian Milton Berle 
wisely observed, “Laughter is an instant 
vacation” – so, know any good jokes? 

The point here is to begin somewhere, 
anywhere. As you do, you may rediscover 
what makes the South Sound so 
spectacular at this time of year. You may 
find yourself laughing at a family barbeque 
or savoring a handful of freshly picked 
raspberries. Perhaps you’ll be strolling 
around The Olympia Farmers Market, or 
pedaling along the Chehalis Western Trail, 
or spellbound by Mount Rainier. Whatever it 
may be, find some fun, and leave saving the 
world for another day. 

We would love to participate in your 
celebration. We invite you to share your 
story – and perhaps a photo – about how 
you are taking care of yourself and your 
family. Send them to info@nrsmith.com. 
We may share your ideas (anonymously, of 
course). Next time you are in our office, ask 
about our world travel map to see where 
our clients have been. As the French say, 
Bon Courage!

“I need a time-out!”


