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Annual Policy Disclosures
PRIVACY POLICY
BestVest Investments, Ltd. ("BVI". "we", "us", "our") requires that you provide current and accurate
financial and personal information. BVI will protect the information you have provided in a manner that is
safe, secure, and professional. BVI and our employees are committed to protecting your privacy and to
safeguarding that information. We collect non-public customer data in checklists, in forms, in written
notations, and in documentation provided to us by our customers for evaluation, registration, licensing, or
related consulting services. We also create intemallists of such data. During regular business hours
access to customer records is monitored so that only those with approval may access the files. During
hours in which the company is not in operation, the customer records will be locked. No individual who is
not so authorized shall obtain or seek to obtain personal and financial customer information. No individual
with authorization to personal and financial customer information shall share that information in any
manner without the specific consent of a firm principal. Failure to observe BVI procedures regarding
customer and consumer privacy will result in discipline and may lead to termination.

Sharing Nonpublic Personal and Financial Information
BVI is committed to the protection and privacy of its customers' and consumers' personal and financial
information. We will not share such information with any affiliated or nonaffiliated third parties except:
When necessary to complete a transaction in a customer account, such as the clearing firm or account
custodians; when required to maintain or service a customer account including third party banking and
Credit Union services; or to resolve customer disputes or inquiries;
With persons acting in a fiduciary or representative capacity on behalf of the customer; such as financial
planning, student loan financial aid, financial form filing for colleges and universities, and tax preparation.
Or with rating agencies, persons assessing compliance with industry standards or to the attorneys,
accountants, and auditors ofthe fmn; In connection with a sale or merger;
To protect against or prevent actual or potential fraud, identity theft, unauthorized transactions, claims, or
other liabilities;
To comply with federal, state, or local laws, rules, and other applicable legal requirements;
In connection with a written agreement to provide investment management or advisory services when the
information is released for the sole purpose of providing the products or services covered by the agreement;
Under any circumstance in which the customer's instruction or consent or pursuant to any other exceptions
enumerated in the customer file.
It is not our policy to share nonpublic personal and financial information with affiliated or unaffiliated third
parties except under the circumstances noted above. Since sharing under the circumstances noted above is
necessary for us to service customer accounts or is mandated by law, clients may not opt out.
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ANTI-MONEY

LAUNDERING

POLICY

BVI complies with the Anti-Money Laundering Law commonly known as the Patriot Act. The
act provides for criminal penalties for anyone who aids or abets money laundering. To comply
with the law, BVl screens all accounts for possible past violations and known terrorist lists. We
may require additional information in the future to further document client identities. It is
necessary for us to have new account forms filled out in their entirety to help fulfill our
responsibility under the act and to comply with industry regulations for suitability and know your
customer. BVI may close accounts which refuse to provide requested information.
To help the government fight the funding of terrorism and money laundering activities, federal
law requires all financial institutions to obtain, verify, and record information that identifies each
person who opens an account. What this means for you: when you open an account, we will ask
for your name, address, date of birth, and other information that will allow us to identify you. We
may also ask to see your driver's license or other identifying documents.
BEST EXECUTION

AND ORDER FLOW DISCLOSURE

All orders are executed at prices equal to, or better than, the displayed national best bid/offer
prices. Market conditions determine speed and price of transactions. All transactions where
executions are at multiple prices, due to lack of liquidity or price improvement, and the
subsequent price is averaged may be identified by the abbreviation VW AP which stands for value
weighted average price. Any client can determine the contra side of any transaction by writing to
BVI. Our best execution information is available on line with our clearing firms at
www.mesirowfinancial.com and www.rbcdaincs.com or by writing to us. Our clearing firms
create and maintain the websites and all information on the websites. BestVest does not
guarantee that any or all information on the websites are accurate. BVI does not receive
remuneration in the form of rebates for routing equity securities, orders to designated broker
dealers or third Markets for execution. This may change without notice. Orders are routed to
market centers including other broker dealers, where, based on experience, they combine price,
speed, and size to provide you with what we believe are the best executions.

FEE DISCLOSURE
IRA accounts are assessed an annual fee of $45.00. There is a $95.00 fee for transferring your
account to another securities dealer ($120 for a retirement account). Inactive full service
accounts (accounts which have no transactions and maintain positions in the account and serviced
by a broker) are subject to a $50.00 inactive fee per year. Securities that are not held in street
name are assessed a $20.00 fee per security biannually. Stocks held in street name may be
subject to reorganization fees for name changes, mergers, reverse stock splits, and tenders. The
reorganization fees are generally $40.00 per item but vary according to the transfer agent. Legal
fees for changing account name, converting old stock to new stock and processing estate death
certificates are $60.00 per item. There is a transaction fee charged by BestVest for purchasing
and redeeming mutual fund shares that might be negated by dealing with the fund directly. Each
fund has its own policies and fee schedules. There may be a fee for transferring, shipping, and
late delivery of stock in good deliverable form. Additional fees exist and changes to the fee
structure may occur without prior notification. A more detailed list of fees is available upon
written request to BVI or on our website.
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MEMBERSHIPS
FINRA (Financial Industry Regulatory Authority)
MSRB (Municipal Securities Rulemaking Board)
SIPC (Securities Insurance Protection Corporation)
CORRESPONDENT

CLEARING

RELATIONSHIP

RBC Correspondent Services
510 Marquette Ave. Minneapolis, MN 55402-1106
www.rbcdaincs.com
FINRA HOTLINE
Customer complaints or inquires may be directed to our primary regulatory authority:
FINRA 1735 K Street, NW Washington DC 20006-1500, Phone # 202-728-8000 and
WWW.FINRA.ORG
SIPC AND EXCESS INSURANCE

COVERAGE

SIPC is the Securities Investor Protection Corporation. Information may be obtained about SIPC,
including a SlPC brochure, by contacting the SlPC directly at www.sipc.org, and calling
202-371-8300 or writing to SlPC at 805 15th st. NW, Suite 800, Washington, DC 20005-2215.
All customer accounts are insured through SlPC and through additional coverage provided by our
clearing firm. SIPC insurance covers up to $100,000 in cash and $500,000 in securities. Our
clearing firm provides additional umbrella insurance coverage.
MISCELLANEOUS
Phone calls may be recorded by BVI or our clearing firms. Formal notification is given that any
recordings may be used to help with quality assurance.
Please review this disclosure and all written correspondence from BVI and RBC
Correspondent Services carefully.
Written materials such as confirmations and statements are deemed to be correct unless BestVest
or RBC Correspondent Services receive notification of a discrepancy within five days of client's
receipt of the material. The Laws of the State of New York will apply to any and all customer
inquiries and/or complaints regardless of state of origin.
In the event of unclaimed property, there is a possibility of escheatment pursuant to certain state
laws.
Any client wishing to receive additional information on policies, fees, and or disclosure
statements should contact us at 800-434-1776, e-mail us at compliance@bestvest.net or write to
us in care of our Compliance Director at 600 N. Jackson St. Suite 305 Media, PA 19063
Investments are
Not Federally Insured * Involves Investment Risk
No Bank/Credit Union Guarantee * May Lose Value
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