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OUR PHILOSOPHY

At Jaeger Wealth Management, we entirely  
believe in the power of individual choice. After all, 
it was that same power that founded our firm!

When you go to a financial professional with a famous 
Wall Street name, you don’t necessarily get that 
choice. While many big name firms offer quality 
investment products, the ones that a financial 
professional can offer may be chosen by people who 
don’t know you. These firms also may impose sales 
quotas on the financial professional helping you. In 
other words, your investment choices may be limited 
choices, and there may be hidden agendas. We don’t 
think that’s the right way to do business.

Here’s what we think is the right way to do business:

 •  Care for our clients in the way we’d want  
for ourselves. We founded Jaeger Wealth 
Management to be the kind of place where we’d 
want to be clients, if we didn’t already work here! 
We’d want to be respected, informed, and heard. 
We don’t expect our clients to demand any less.

 •  Know our clients and their goals. We 
understand that investing is more than just a 
numbers game. There’s emotion involved as well. 
People assign different values to money and 
approach investing for many reasons. The 
so-called best investments aren’t necessarily the 
best for everyone. When we first get to know 
each other, we’ll ask you a lot of questions so that 
we can learn about you as a person, and we’ll 
tailor your investments accordingly. We want to 
be just as excited about your dreams as you are.

 •  Treat clients like people, not like portfolio 
balances. One thing you’ll notice about our firm is 
that we’re friendly. Down to earth. Good listeners. 
Having been in the business a long time, we’ve 
encountered this mix of attitudes—and a whole  
lot of market cycles (both good and bad!). We’ve 
got a lot of perspective that can help keep you on 
an even keel through the ups and downs.

 •  Empower clients to feel confident about their 
decisions. You don’t have to know the difference 
between a REIT and an ETF when you come to 
see us. We’re happy to explain it to you if you’re 
curious. If you’re not, that’s okay, too. Some 
clients want to take more of a hands-on role in 
the investment process; others want nothing to do 
with it. Either way, our goal is to make sure you 
sleep easily at night, secure in the knowledge that 
your money is working effectively for you.

 •  Practice time-tested financial approaches. At 
Jaeger Wealth Management, we follow prudent 
financial principles. We treat your money 
responsibly. As your needs or financial picture 
changes, we’ll work with you to adjust your course 
of action accordingly. We monitor your portfolio’s 
performance so you don’t have to worry.
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OUR VISION

Our primary focus is always on you. We provide 
exceptional service and personal attention. We seek  
to identify your uniqueness, so everything we do is 
committed to meeting your specific values and life goals. 
Our success comes from helping you get where you 
want to be in life. Working in partnership, we provide 
options and seek solutions with you, not for you. 

Solving problems. Helping you clarify your goals. 
Freeing up your time  so you can do what you want  
to do. This is our purpose.

OUR KEY BUSINESS PRINCIPLES

We are committed to being a Learning Organization.

We put the interests of our clients First, Last, and Always.

We provide Proactive Customer Service.

We seek to have an Expectation-Exceeding Culture.

We follow a Seek First to Understand, Then Be 
Understood Philosophy.

We are Ethical, Responsible, Caring, and Committed.

We will maintain a Profitable Enterprise.

We strive to be a Dynamic, Visionary Organization.

We foster More Joy.
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TEAM BIOGRAPHIES

Ronald Jaeger, CRC,® AIF® 
Founder and President
ron@jaegerwm.com 
732-383-6530
Ron, an Accredited Investment 
Fiduciary®,  is founder and 
president of Jaeger Wealth 
Management, an independent 
financial services firm based in 
Rumson, New Jersey. His firm 
specializes in unbiased investment 

management and retirement planning and is dedicated 
to helping people enjoy financial security in retirement.

Ron is committed to providing exemplary client 
service, while displaying the highest standards of 
ethics, honesty, and professional knowledge. He has 
held positions with Prudential Securities, Merrill 
Lynch, Smith Barney, and J.P. Morgan, where he 
started his career in 1988. Ron has been practicing as 
an independent advisor since 2003, and partnered 
with Commonwealth Financial Network in 2011. 

Ron earned a Bachelor of Science in Finance, from 
Bentley University located in Waltham, MA. He holds 
the following securities registrations through 
Commonwealth Financial Network and professional 
licenses: Series 7 (General Securities Registered 
Representative), Series 63 (Uniform Securities Agent 
State Law), Series 65 (Investment Advisor 
Representative), Life Insurance; Variable.

Kerri Guiomar
Kerri Guiomar joined Jaeger 
Wealth Management in 2009.  
As our Client Service Associate, 
Kerri is dedicated to providing 
superior service and support to 
our clients.  She enjoys working 
with people to help them achieve 
their goals and welcomes every 
opportunity to cultivate strong 
connections with our clients.

Ron has earned the accredited Certified Retirement 
Counselor (CRC®) designation. Achieving this 
certification typically requires dozens of hours of 
studying, reading and classroom review before sitting 
for a four hour exam. In addition, certificants must 
meet specific education and experience requirements, 
possess a bachelor's degree or higher from an 
accredited college or university, and have a minimum 
of two years of relevant retirement-related professional 
experience. Candidates are also subject to a 
comprehensive background check once all other 
requirements have been met. Each certificant must 
sign a Code of Ethics and commit to an additional  
15 hours of annual continuing education. 

Ron has also earned the Accredited Investment 
Fiduciary® (or AIF®) professional designation from 
Fiduciary360. He has received formal training in 
investment fiduciary responsibility.

Ron and his wife Kim were married in 1991 and  
have three wonderful children. Justin and Cole are 
21-year-old identical twin boys attending Emerson 
College in Boston and their 16-year-old daughter Lexi 
attends the Ranney School in Tinton Falls, NJ. Outside 
the office, Ron enjoys spending time with his family, 
staying physically fit, cycling, tennis, as well as a few 
rounds of golf when time allows.  

Kerri is originally from Cumberland, RI. She 
previously worked in the floral industry for over ten 
years creating unique arrangements for individuals and 
large events.

Kerri lives in Eatontown with her husband Nuno, 
their cat, Pinky and dog, Leo.  She spends her free 
time reading, experimenting with new recipes, 
watching documentaries, and practicing yoga.
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CODE OF RESPONSIBILIT Y

Our clients’ comfort and happiness are very 
im portant to us. Whether you are visiting the 
office, corresponding by mail or e-mail, or calling 
us on the phone, you deserve a timely response to 
all inquiries.

Our Code of Values
 •  Our clients are not dependent on us; we are 
dependent on them.

 •  Our clients honor us by giving us an oppor tunity to 
earn their business.

 •  Our clients are not to be argued with; “The 
customer is always right.”

 •  Our clients’ privacy is paramount. We will hold in 
strictest confidence, and consider as privileged, all 
business and personal in formation pertaining to our 
clients’ affairs.

Our Customer Service Policy
 •  To provide the optimal level of service and 
guidance to our clients, we request that our 
clients be forthcoming with all relevant 
financial information.

 •  If you are displeased with any element of our 
service, we request that you contact us by phone or 
e-mail so that we may address any issues that arise.

 •  If you are unable to keep an appointment, we 
request that you notify us a minimum of 24 hours 
in advance.

 •  If you are pleased with the service and the results 
you are receiving, we would be honored to receive 
introductions to friends, family members, or 
business colleagues whom you believe would 
appreciate the same level of service you get from us.
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OUR EXCLUSIVE SIX STEP PROCESS
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1. The Discovery Builder™

Your goals, your concerns, your needs, your future, 
it’s all about you!

 • Discuss retirement goals, dreams, ideals.

 •  Lay foundation for 5 key risks of retirement: 
longevity, inflation, asset allocation, withdrawal 
rate, health care.

2. The Portfolio Profile™

Your portfolio is analyzed and scrutinized: 

 •  Examine your existing portfolio’s investments 
utilizing our due diligence Investment Criteria 
Rating System.

 •  Test your current portfolio. Compare risk  
and return statistics as well as modern portfolio 
measurements.

3. The Risk Inspector™

Does your portfolio reflect the level of risk that’s 
right for you? This is crucial for retirement assets.

 •  There is often a gap between the level of risk that 
you would normally choose to take—your risk 
tolerance—and the risk associated with the return 
required to achieve your goals—your required risk.

 •  We identify if such a gap exists and then assist 
you to resolve it, making an apples-to- apples 
comparison between risk tolerance and 
investment risk.

4. The Retirement Roadmap™

Holistic approach to your retirement goals: Cabin 
in the woods? Summers in the Hamptons & 
winters in Palm Beach? Or somewhere in between?

 •  Comprehensive, holistic approach to retirement 
income planning.

 •  “Stresses” portfolio under a variety of  
market conditions.

 

THE CLEARPATH ADVANTAGE ™

 •  Social Security Analysis and Strategy Report  
helps you determine when and how to file. 
Industry-leading software presents custom 
strategies and their impact on your  
retirement income.

 •  Reports a range of results, from best-to-worst cases.

 •  We try to answer the question: “Will I have 
money left for income all the years I am living, 
regardless of the market's ups and downs?”

5. The Lifetime Navigator™

Your retirement goals, objectives, risk tolerance, 
and investment strategy guidelines, in writing!

 •  Together, we pinpoint your personalized 
investment and retirement income strategy.

 •  Your strategy is implemented with the required 
level of prudence—taking into account your time 
horizon, risk level, expected rate of return, 
identified objectives, selected asset classes and 
portfolio allocation.

 •  Stringent, disciplined, due diligence selection 
process is followed in choosing investments for 
your portfolio.

 •  A documented framework is set for conducting a 
prudent review and selection of your investments.

6. The Strategic Review™

Is your retirement on track? Together, we 
periodically review & monitor your progress.

 •  Even with the most rigorous initial investment 
selection process, a portfolio of investments will 
change over time.

 •  Fiduciary Investment Reporting Manager compares 
your investment performance against appropriate 
indexes and peer groups and can help highlight 
important information regarding an investment's  
risk level, portfolio management, and other 
characteristics.

 •  Monitoring the performance of your investments 
helps ensure they continue to meet the standards 
set out in The Lifetime Navigator .™ 

 •  Investment Criteria Rating System increases  
the likelihood of sound decision-making and 
timely action.
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RETIREMENT DREAMS: DISTINGUISHING 
FANTASY FROM REALIT Y

What does retirement mean to you?
 •  Enjoying the freedom to do what you want with 
your time?

 • Continuing to work, but at a slower pace?

 •  Finding some balance between family, work, 
and leisure?

 • Working on things you want with people you like?

 • Pursuing further education or continuing to learn?

 • Seeing the world and seeking adventure?

 • Participating in volunteer and charitable activities?

 • Starting your own business?

 • Attaining your lifelong dreams?

Planning for retirement used to be easy. You worked 
hard until age 65, and then you reaped the benefits of 
your savings, pension plan, annuities, and social security 
in order to live out your retirement dreams. That was 
then . . . now, the costs of benefits are increasing and 
pension plans are becoming obsolete. The familiar 
retirement model is changing before our eyes. 

Advances in medicine and technology have extended 
the average lifespan, and with many of us now 
anticipating a retirement that lasts as long as our 
working years, ending our career at 65 is no longer 
financially viable—or even desirable. Changes in the 
retirement horizon require changes in financial planning.

Have you set a timetable for your retirement? Perhaps 
you are the type of person who comes home from 
work and crosses off another day on your calendar, 
counting down the days. Or, perhaps you are in no 
rush to hang up your hat. Whatever category you fall 
under, it is important that you understand your 
options and plan your finances in a way that best suits 
your needs and desires.

Once you retire, what will you do with your days? For 
many people, just having unlimited time to relax and 
tend to hobbies is what makes all of their hard work 
worth it. If you can imagine yourself doing all those 

things you never seem to find time for—day in and 
day out, for 30 years—then early retirement is for you. 
And some people simply love their jobs too much to 
call it quits based on something as insignificant as age. 
If you’re one of those people, perhaps retirement isn’t 
on your horizon at all.

Perhaps you fall somewhere in the middle, and, like 
many people, you can foresee being ready to retire 
from your demanding job but not ready to leave the 
workforce entirely. Does that sound like you? If so, 
think about what it is that you really love to do and 
consider working part-time in that field. For example, 
if you’re an avid golfer, you might consider working a 
few days a week in a pro shop. Or, if you love to read, 
a part-time position in a bookstore might suit you. 
There are a number of jobs that can help ease you 
closer to a life of leisure.

The key to a successful retirement is to decide which 
option makes the most sense to you and to then craft 
a dynamic financial plan that seeks to meet both your 
short- and long-term goals. Using the appropriate 
investment allocation and products will help you 
pursue your financial goals. You’ve worked hard and 
you deserve to live life to its fullest. Don’t let your 
retirement options become a stressful decision.
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WHERE DO WE ADD VALUE?

With so many professionals, corporations, and 
even websites offering investment advice, it’s 
easy to get confused by the array of services, 
products, and plans. Prospective clients often ask 
us, “Where do you add value? What distinguishes 
you from the pack?” What follows is a brief 
response designed to assure you that partnering 
with our firm could be among the wisest decisions 
you ever make.

There are literally hundreds of thousands of people in 
the field of financial services who act as investment 
advisors, managing a client’s portfolio for a fee or 
earning commissions on trades. But few of them ever 
consider doing anything beyond investments. We 
believe that we can offer superior investment guidance 
while providing something more—comprehensive 
wealth management.

Our approach to planning is carefully designed for our 
clients. Our planning services are as unique and 
diverse as the clients we serve. Because there is no 
cookie-cutter solution when it comes to managing our 
clients’ financial futures, we stock our shelves with the 
finest financial ingredients and cook up customized 
solutions that leave our clients calling for seconds. The 
cooking analogy aside, we partner with our clients to 
help make their goals a reality—preserving their wealth, 
preparing for tomorrow, and putting it all together.

As stated above, accumulation of assets is just one 
of several areas that we focus on. We also provide 
expertise in retirement planning, estate planning, 
risk management, taxation, business planning, and 
asset allocation. This commitment to a life planning 
approach makes financial planning personal and 
addresses specific individual needs.

We employ a dynamic educational process that allows 
clients to visualize their personal goals and model the 
financial consequences of their choices. We rely on 
state-of-the-art software to plan and illustrate our 
strategies. We have partnerships with CPAs, attorneys, 
and other professionals dedicated to working as a team 
to meet all aspects of our clients’ needs. 

Most important—what separates our firm from the 
others—are the relationships we develop with our 
clients. We built our firm based on the fundamental 
elements of mutual trust, honesty, and respect, which 
helps us better strive to help make your goals a reality. 
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INTRODUCTION TO COMMONWEALTH

Just as you’re free to choose the advisor you believe is 
best suited to help you meet your objectives while 
providing responsive service, our firm benefits from 
the same freedom in selecting a broker/dealer. We’ve 
chosen to affiliate with Commonwealth Financial 
Network® (Commonwealth). Commonwealth is  
the largest privately held broker/dealer–RIA in the 
country, with $100 billion in total assets* and more 
than 1,600 affiliated advisors.** 

Unlike traditional Wall Street firms, Commonwealth 
doesn’t produce or market proprietary investment 
products or impose sales quotas on its advisors. And 
because it’s independently owned and operated, it’s 
free to act in the best interests of its advisors and their 
clients rather than on the demands of shareholders. 
We, in turn, can act solely in your best interests, 
without the pressure to promote a particular product 
or strategy. The client-centric values we share with 
Commonwealth—along with the firm’s continually 
expanding resources—mean we’re all working toward 
the same goal: to provide you with exceptional 
guidance, products, and service. That includes:

 •  Investment choice. Commonwealth gives us 
access to robust market research and a virtually 
limitless selection of third-party investment 
vehicles, from individual stocks and bonds to 
mutual funds, exchange-traded funds, alternative 
investments, managed accounts, and retirement 
plans. Backed by rich knowledge and product 
range, we can make the best choices for you based 
on your financial objectives, personal investment 
style, and risk tolerance.

 •  Responsive service. Commonwealth’s  
advisor-to-staff ratio is one of the best in the 
industry. This means staff members attend to our 
needs promptly, execute transactions quickly and 
accurately, and, in general, offer first-class  
service that helps us provide the same to you.

 •  Integrated technology. More than three decades 
in development, Commonwealth’s technology 
platform, with its integrated web-based systems, 
allows us to more efficiently and easily review  
your financial situation, make updates and 
changes, and keep you apprised of your status 
through client-friendly systems.

 •  Breadth of expertise. Commonwealth employs 
financial planning experts and leading planning 
tools and resources to assist us in addressing  
your financial needs, however complex. From 
certified financial planners to attorneys and  
niche-credentialed experts, the group’s capabilities 
span estate planning, taxation, risk management, 
business planning, and retirement planning.

 •  Access to top management. Commonwealth’s 
culture is arranged to routinely give us immediate 
access to the firm’s 11 partners, who have an 
average tenure of 20 years and a hands-on 
approach to day-to-day operations. We have the 
same breadth of resources available to us as do 
advisors in bigger, publicly held firms—but with 
more personal service. Access to this depth of 
knowledge translates directly into better, faster, 
more informed decisions for you.

 •  Account support. Knowledgeable investors 
enjoy greater financial confidence. Consolidated 
monthly statements, online account access, and 
Commonwealth’s Service Center allow us to 
provide you with all the information you’ll need  
to stay informed. 

 •  Professional education. Your financial well-being 
directly benefits when we stay abreast of industry 
trends and the latest regulatory guidelines. As 
Commonwealth advisors, we frequently participate 
in a diverse curriculum of technical seminars and 
educational programs reflecting the best practices 
in the financial industry.

*As of February 28, 2015 

**As of December 31, 2014

Commonwealth is a member of the SIPC, which protects securities 
customers of its membership up to $500,000 (including $250,000 for 
claims for cash). An explanatory brochure is available on request or  
at www.sipc.org.
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INDEPENDENCE MEANS GREATER FREEDOM FOR ALL

The Securities and Exchange Commission (SEC) delegates 
the supervision of financial advisors to the Financial 
Industry Regulatory Authority (FINRA). FINRA, in 
turn, requires us to affiliate with a broker/dealer to 
purchase and sell investment products on your behalf. 

The fact that we’ve chosen to work with Commonwealth, 
an independent broker/dealer–RIA, means that our 
firm remains independent, too. We are free to act solely 
in your best interest, helping you follow the best course 
of action to meet your financial goals—without bias 
and without any pressure to promote a particular product 
or strategy. It’s a model that differs from that of some 
other types of financial firms whose representatives are 
accountable not just to their clients, but also to the 
parent company that employs them. 

Furthermore, Commonwealth is independently owned 
and managed, which means the firm has the freedom 
to allocate resources where they’re needed and to act  
in the best interests of its financial advisors and their 
clients—not shareholders.

Commonwealth clears, or processes, investment 
transactions through National Financial Services LLC  
(NFS), Member NYSE/SIPC, a Fidelity Investments®  
company. Like Commonwealth, NFS is an industry 
leader with a long and stable history of customer service  
excellence. We have the utmost confidence in the 
proficiency with which NFS handles every trade, 
statement, report, and myriad other transactions for 
millions of investors every day—and we believe you 
can as well. 

Fixed insurance products and services offered by CES Insurance Agency.
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VALUE OF WORKING WITH AN AIF® DESIGNEE

Overview
Simply put, the term fiduciary applies to the more 
than five million individuals who have the legal 
responsibility for managing someone else’s money. A 
fiduciary is required by law to always act in the best 
interests of his or her client, beneficiary, or retirement 
plan participant. Yet, many fiduciaries are not even 
aware of their duties and responsibilities.  

Accredited Investment Fiduciary® (AIF®) designees 
have been provided with the tools and training to help 
them acquire a thorough knowledge of fiduciary 
responsibility and can be an invaluable resource to 
investment fiduciaries and individual investors alike.

Don’t risk going it alone; AIF designees have the 
expertise to help ensure that an investment management 
process is managed to an appropriate fiduciary standard 
of care. 

Training
AIF designees have successfully completed a specialized 
program on investment fiduciary standards of care 
at the Center for Fiduciary Studies. The Center, in 
association with the University of Pittsburgh Joseph 
M. Katz Graduate School of Business, was established 
in 1999 to provide the investment industry with the 
first full-time training and research facility focused 
exclusively on investment fiduciary responsibility and 
portfolio management.  

Designees have passed a comprehensive examination 
on the 27 Prudent Investment Practices that formed 
the basis of their training. Designees are also required 
to strictly adhere to continuing professional education 
requirements, which aids them in staying abreast 
of recent events in the industry that are affecting 
every fiduciary.

Prudent investment process
The 27 practices that designees follow have been 
derived from interpretations of legislation, case law, 
and regulatory opinion letters that govern the fiduciary. 
Prudent Investment Practices, the published handbook 
that describes these practices, was co-produced by the 
Center and the American Institute of Certified Public 
Accountants (AICPA). Each of the 27 practices also 
makes good investment sense, and using the process 
they define should help to improve long-term 
investment performance.

More information
For more information on the AIF designation, please 
contact Ron Jaeger at 732.383.6530.
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DISCRETION

The partnership that exists between our clients 
and our firm is built on trust, mutual responsibility, 
and goodwill. Investors who entrust their finances 
to us have every reason to believe that we will act 
with great foresight and care to pursue their goals 
and manage their assets.

Managing your assets requires discretion. This means 
that we are authorized to place trades in your account 
before notifying you. In the area of managed accounts, 
advisor discretion is common business practice. The 
reasons for this are twofold.

Discretion allows us to react quickly to changing 
market conditions and therefore place trades before 
waiting for feedback. More importantly, it empowers 

us to make decisions consistent with your financial 
goals without getting bogged down in phone calls. For 
example, when your portfolio deviates from its specific 
asset allocation due to changing market conditions 
over time, we must rebalance the portfolio in order to 
maintain its structural integrity. Such rebalancing 
efforts are aligned with your risk/reward profile and 
can be effective controls to minimize risk.

Discretion does not mean that we will make frequent 
and haphazard trades without contacting you. In fact, 
because of the way our contract is set up, we have no 
incentive to behave in this manner. Discretion means 
that if we are unable to or don’t have the time to 
contact you, we can place an intelligent trade. All 
trades executed in a managed account generate trade 
confirmations, which you will receive within a couple  
days of the trade, making it easy for you to keep track 
of any adjustments we make to your portfolio. Of 
course, by the time you receive the trade confirm, we 
may have already explained what was done and why. 

Due to this discretionary authorization, managed 
accounts are subject to stricter regulatory suitability 
requirements than commission-based accounts. 
Accounts are closely monitored to help ensure that 
unsuitable investments are not purchased and held 
inside the account.

We believe that discretion helps us to deploy our 
wisdom and experience to grow your assets. The 
precise use of discretion is a symbol of the trust 
between our advisors and our clients.
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NATIONAL FINANCIAL SERVICES LLC

NFS—Behind the scenes of every 
trade and statement
With National Financial Services LLC (NFS), a 
Fidelity Investments company, you can feel confident 
that much of the critical trade processing, clearance, 
client reporting, and systems work that backs your 
investment professional is performed by an industry 
leader. NFS processes tens of thousands of transactions 
for millions of investors like you every day. NFS has 
the vision and resources to provide you with innovative 
services for years to come.

Strength, knowledge, leadership, experience
Your advisor can deliver substantial benefits from the 
important service relationship that Commonwealth 
maintains with NFS. Knowing that every investor’s 
account is serviced with the commitment and 

resources of an industry leader allows us to focus on 
what we do best: providing the personalized guidance 
and comprehensive investment services you need to 
pursue your goals. 
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IDEAL INVESTOR PROFILE

 •  People who understand that there are no 
shortcuts to any place worth going. Our clients 
have a plan where all their investments work in 
harmony. So regardless of events in the market, 
the economy, or the world, our clients can feel 
confident that they are effectively pursuing their 
long-term financial goals.

 •  People who look beyond their own wealth 
and want to create wealth transfer strategies or 
gifting programs for the benefit of their loved 
ones and communities. Our clients recognize 
that there are more important things in life than 
money. With us as their financial coach, they 
appreciate our efforts to keep them focused on 
what is truly important.

 •  People who are genuinely nice. Our clients are 
some of the nicest people we know. 

 •  People who are eager to introduce our practice 
to others. Our clients realize that our relationship 
gives them confidence about their current and 
future financial situation, so they are eager to refer 
our practice to others they care about.

If the criteria outlined above describe you, we’d like to 
meet with you to discuss your financial situation and 
goals. Please give us a call.

We work with clients in a variety of financial and 
life situations:

 • Retired and pre-retired couples

 • Financially independent individuals

 • Successful small business owners

But we won’t work with just anyone who falls into 
these categories. We want to work with people whose 
opinions about money are similar to ours. More 
specifically, our ideal clients are:

 •  People with a total household income of 
$75,000 or more, who own their own homes, 
and have investable assets greater than 
$300,000. Our business plan is designed for a 
limited number of select clientele. This allows us 
to spend more time helping our community of 
clients to enhance their quality of life.

 •  People who are looking for a trusted relationship 
with a financial professional. Our clients have 
sought out a trusted professional to help them 
pursue their financial goals, not a salesperson who 
only wants to sell them the next hot product.

 •  People who are serious about making smart 
decisions about their money and who trust us 
to create and implement a plan that will help 
them. Our clients recognize that consolidating 
all their investable assets with us makes our work 
together more effective, allowing them to spend 
more time on living their lives to the fullest and 
less time worrying about money.
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LEVERAGING THE EXPERTISE OF ASSOCIATED PROFESSIONALS

We use a holistic approach to managing your wealth, 
which sometimes leads us to recommend the services of 
other specialized professionals to enhance your financial 
security. We believe it’s critical to work in concert with 
these experts—including estate planning attorneys, 
accountants, and insurance representatives—to create a 
powerful, all-inclusive strategy that helps you effectively 
pursue life’s opportunities. 

Working with Those Who Work for Your Benefit
If you already have relationships with legal, tax, and 
insurance professionals, we will gladly work with them 
to develop and execute the various components of 
your financial plan. If you don’t have such 
relationships, we can connect you with our circle of 
trusted associates, whose skills and expertise we’ve 
come to count on over the years. These professionals 
serve key roles:

 •  Certified public accountants contribute tax 
planning expertise. In general, they are well suited 
to consult on your business tax planning, income 
and investment tax planning, and gift and estate 
tax planning. 

 •  Property and casualty agents help manage the 
risk to your assets. Whether protecting tangible 
assets such as your home from loss, or protecting 
your financial stability from accident liability or 
business interruption, insurance is essential to  
your wealth plan. 

 •  Estate planning attorneys specialize in managing 
your property during your lifetime and distributing 
it to your heirs and beneficiaries when you’re gone. 
With a full understanding of the laws that govern 
wills, trusts, and probate, they are best able to craft 
the strategies that govern your estate.

We may also turn to specialized investment managers 
and business consultants if necessary. All of these experts 
can help us create a complete plan for managing your 
wealth during your working years, after you retire, and 
when it’s time to distribute your assets to your heirs.  
It’s our goal to communicate openly and whenever 
appropriate with such professionals, who—like us—are 
charged with working on your behalf. 
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INTRODUCING OUR SERVICES TO YOUR FRIENDS AND FAMILY

It has always been our belief that the most effective 
use of our time as  financial professionals is 
servicing our clients. Our clients are always our first 
priority, and we believe that focusing on helping 
them pursue their financial goals is the key to 
building the foundation for a strong relationship. 

Because of the nature of our commitment to our 
existing clients, and in an effort to maintain the 
integrity of our practice, we do not spend, nor do we 
want to spend, time actively marketing our services 
to the general public. Consequently, the task of 
attracting new, high-caliber, like-minded investors 
who can benefit from our services continues to be 
a challenge.

It is the nature of our business that most new clients 
enter our office as referrals from existing clients—clients 
who have benefited from and enjoyed the experience 
of working with us. We find that our clients tend to 
refer individuals who are like themselves: kind, good 
people who are serious about making smart decisions 
concerning their financial future. We, in turn, find it a 
pleasure to work with these individuals.

If you are pleased with your experience with us, we 
would kindly ask that you mention our name to any 
friends or family members who you think would be a 
good fit with our practice. We are  looking for individuals 
who are searching for a trusted relationship with a 
financial professional; who are looking for long-term 
financial guidance, not shortcuts and the next hot trend 
in the financial world; and who are genuinely nice. 
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COMMONWEALTH’S RETIREMENT CONSULTING SERVICES TEAM 

PAUL MAHAN 
Senior Vice President
Paul joined Commonwealth in 
November 2010 as the director of 
retirement consulting services. In 
November 2014, Paul was promoted to 
senior vice president. In this role, he 
leads the Retirement Consulting 

Services group, helping our advisors to better market and 
serve retirement plans, along with individual retirement 
accounts. Prior to joining Commonwealth, Paul served in 
a variety of leadership roles with Pioneer Investments, 
Putnam Investments, Fidelity Investments, and Scudder, 
Stevens & Clark. He attended Boston College for his 
undergraduate studies in English and currently holds a 
number of FINRA securities registrations. Paul is a former 
board member of the Retirement Advisory Council and 
has been recognized as one of the 100 Most Influential 
People in the 401(k) Industry since 2012.

STEVE KOCHIS 
Manager, Retirement Programs
Steve joined Commonwealth in April 
2003 as a transfer of assets analyst. In 
his current role as manager, retirement 
programs, Steve oversees and manages 
all workflow between the department 
and the rest of the firm, third-party 

partners, and Commonwealth’s advisors. In addition,  
he is responsible for the strategy and execution of the 
department’s policies and procedures, as well as for 
enhancing workflow and overall service delivery. 
Previously, Steve supervised the Retirement Operations 
personnel and managed associated product and service 
delivery. He graduated from the University of 
Massachusetts Amherst with a degree in history and  
holds FINRA Series 7, 24, and 66 securities registrations.

MATHEW POWERS 
Senior Product Manager
Mathew joined Commonwealth  
in September 2014 as a product 
manager in Retirement Consulting 
Services. In his current role as senior 
product manager, he manages all 
aspects of Commonwealth’s retirement 

tool suite offerings, oversees all vendor relationships, and 
acts as a primary liaison for the retirement advisors who 
have questions or issues regarding these tools. Prior to 
Commonwealth, he worked at Fidelity Investments as  
a product manager and BNP Paribas as an investment 
specialist. Mathew has a master’s degree in investment 
management from Boston University and a bachelor’s 
degree in information management from Syracuse 
University, and he is a CFA® charterholder.

DAN COLLINS 
Retirement Program  
Marketing Manager
Dan joined Commonwealth in 
December 2012 as a retirement sales 
consultant and later became a business 
development consultant. In his current 
role as retirement program marketing 

manager, Dan oversees the creation of retirement-centric 
marketing collateral, including employee engagement 
campaigns, and the overall marketing strategy for the 
department. Over the course of his 17 years in the 
retirement plan industry, he has been exposed to all facets 
of retirement plans, holding roles in business 
development, ERISA compliance, and relationship 
management. Prior to joining Commonwealth, Dan 
worked for firms such as MFS Investment Management, 
Sun Life, and The Hartford. Dan attended Eastern 
Nazarene College and Bridgewater State University, and 
he holds the AIF® designation.

Commonwealth’s Retirement Consulting Services offers access to the best products, resources, and 
expertise. Its team members are knowledgeable, experienced professionals dedicated to providing 
comprehensive retirement support on a range of topics, including technical questions about retirement 
plan types, regulatory and legislative updates, and product sponsor due diligence. You can learn more 
about the team below. 
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COMMONWEALTH’S RETIREMENT CONSULTING SERVICES TEAM continued

Incorporated. John was recognized as one of the “Top 300 
Most Influential Advisors in Defined Contribution” by 
401kWire in 2009 and 2010. He graduated from Emory 
University and holds FINRA Series 7, 63, and 65 securities 
registrations and the CFP® and AIF® designations. 

THOMAS CRUTCHFIELD 
Business Development Consultant
Thomas joined Commonwealth in April 
2012 as a business development 
consultant. In this role, he consults  
with advisors on business development, 
product options, sales strategies, 
competitive positioning, and best 

practices related to building a successful retirement book of 
business. He also assists advisors and home office personnel 
with compliance and technical support questions on 
retirement-related topics. Thomas has worked in the 
retirement plan industry since 1987. He started his career as 
a retirement plan advisor and has since held various 
client-facing and management positions with Putnam 
Investments, Fidelity Investments, Diversified Investment 
Advisors, and New York Life, focusing on client strategy and 
product management. Thomas previously served as  
the director of financial planning programs at Merrimack 
College, where he managed all aspects of the CERTIFIED 
FINANCIAL PLANNER™ curriculum. Thomas 
graduated from the University of Houston with an MS in 
finance and holds the CFP® and AIF® designations.

DERENIG KOSTIKIAN 
Business Development Consultant
Derenig joined Commonwealth in 
February 2014 as a retirement sales 
consultant. In his current role as a 
business development consultant, 
Derenig provides consultative support 
to Commonwealth’s retirement 

plan-focused advisors in areas including sales, marketing, 
prospecting, marketplace intelligence, practice 
management, and strategic growth initiatives. Prior to 
Commonwealth, he was with Signator Investors, 
providing consultation to advisors whose focus was 
retirement plan business. Derenig also worked at AARP 
Financial and MFS. He holds FINRA Series 6, 7, 63,  
and 65 securities registrations and the CFP® and AIF® 
designations. Derenig graduated from the University  
of Massachusetts Boston with a degree in business 
management and a concentration in finance.

MICHAEL GERACI 
Relationship Manager, 
Retirement Consulting 
Investment Platform
Michael joined Commonwealth in 
February 2014 as a retirement sales 
consultant. In his current role as 
relationship manager, he strategically 

manages the Retirement Plan Investment Recommended 
List, which serves as a key resource within the functional 
suite of products and services offered to advisors who 
manage qualified retirement plans. He helps ensure 
coverage across key asset classes and share classes for 
mutual funds, comingled trusts, stable value products, and 
target-date portfolios, maintaining an industry blueprint 
as to which recordkeeping platforms offer these strategies. 
Michael has 12 years of experience in the financial services 
and investment industries. Prior to Commonwealth, he 
worked at John Hancock and Fidelity Investments in 
various roles. He holds FINRA Series 6, 7, and 63 
securities registrations; the CRPC,® AIF,® and 401(k) 
Administrator designations; and a Massachusetts  
life/variable insurance license. Michael graduated from  
the University of New Hampshire with a BA in political 
science and from Brandeis University International 
Business School with an MS in finance. He also attended 
Vanderbilt University’s Owen Graduate School of 
Management, earning a certificate in executive leadership.

JOHN PETERS 
Business Development Consultant

John joined Commonwealth in March 
2011 as a business development 
consultant. In this role, he consults  
with advisors on business development, 
product options, sales strategies, 

competitive positioning, and best practices related to 
building a successful retirement book of business. John also 
assists advisors and home office personnel with transition 
and compliance and responds to technical support 
questions on retirement-related topics. Prior to joining 
Commonwealth, John worked at a leading retirement 
advisory practice, where he was actively involved in sales, 
marketing, and client service to plan sponsors nationwide. 
He also worked at a subsidiary of the Bank of  
New York/Mellon and was president of Sterne Agee Asset 
Management and vice president of Alex Brown and Sons 
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COMMONWEALTH’S ADVANCED PLANNING SPECIALISTS

JUSTIN DUFT
Manager, Advanced Planning
Justin joined Commonwealth in  
June 2007. As manager of advanced 
planning, he serves as a resource for 
advisors on issues involving executive 
benefits, business, insurance, tax, 
estate, and charitable planning. His 

strong background in insurance adds a unique 
perspective to the planning process. Justin has a 
bachelor’s degree in business administration from 
Northeastern University and an MS in financial services 
(MSFS) from The American College. He earned his JD 
from New England Law of Boston. He holds 
Massachusetts life, accident, and health insurance 
licenses; CFP,® CLU,® ChFC,® and CLTC certifications; 
and FINRA Series 6, 7, 24, and 63 securities 
registrations. Prior to Commonwealth, Justin worked 
for Renaissance Insurance Group as a marketing 
representative and also held positions with John 
Hancock, Cornerstone Marketing, and Ernst & Young.

MAUREEN BAXTER
Advanced Planning Consultant
Maureen joined Commonwealth in 
December 2013 as an advanced 
planning consultant. In this role, she 
acts as a resource for advisors on issues 
involving executive benefits, high-level 
insurance planning, charitable, estate, 

and business planning. Maureen earned her MBA from 
Plymouth State University and her CLU® and ChFC® 
from American University. Prior to Commonwealth, she 
was a senior advanced marketing and sales development 
consultant AVP at Life Marketing. She also previously 
worked at Western and Southern Financial Group, 
Lafayette Life Insurance Company, Lincoln Financial 
Group, and Jefferson Pilot Insurance Company. 

HEATHER ZACK 
Advanced Planning Consultant
Heather joined Commonwealth in 
June 2011. In her role as advanced 
planning consultant, she acts as a 
resource for advisors on issues 
involving estate, charitable, tax, and 
education planning. Heather has a 

bachelor’s degree from Endicott College and a JD from 
the University of San Diego School of Law. Prior to 
joining Commonwealth, she held positions at Bank  
of America Investment Services/Merrill Lynch and 
Investors Capital. Heather holds FINRA Series 7, 9, 10, 
and 63 securities registrations.

OLIVIA ZAIYA  
Advanced Planning Consultant
Olivia joined Commonwealth in  
July 2014 as an advanced planning 
consultant. In her role, she provides 
support to advisors for all areas of 
financial planning, including business 
planning, tax planning, education 

planning, and executive benefits. Prior to joining 
Commonwealth, Olivia was a practicing business 
attorney in Dallas, Texas. She obtained her JD and  
MBA from Syracuse University; prior to that, she 
received her BBA in business economics from the 
University of San Diego.

Because the needs of our clients extend beyond the realm of their investment portfolios, we use 
Commonwealth’s financial planning specialists to assist us in addressing your complex financial 
situations. The Advanced Planning team consists of CFP® certificants, attorneys, and niche-credentialed 
professionals who are focused on meeting needs related to financial planning, including estate planning, 
taxation, business planning, elder care planning, social security, executive benefits, and concentrated 
stock—and all of the nuances that go into these areas. Learn more about the team below. 
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COMMONWEALTH’S ADVANCED PL ANNING SPECIALISTS continued

PATRICK NOONAN  
Advanced Planning Consultant
Patrick joined Commonwealth in  
June 2014 as an advanced planning 
consultant. In this role, he acts as a 
resource for advisors on issues 
involving executive benefits, high-level 
insurance, charitable, estate, education, 

and business planning. Prior to Commonwealth, he 
worked for Advest Inc., Merrill Lynch, and then Janney 
Montgomery Scott. Patrick holds the CFP® certification, 
FINRA Series 7 and 66 securities registrations, and a life 
and health insurance license. He earned his BS in finance 
from Fairfield University. 
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COMMONWEALTH’S INSURANCE PRODUCT  
AND OPERATIONS SPECIALISTS 

SHANNON BRENNAN
Director, Insurance Operations 
Shannon joined Commonwealth in 
October 2000. She leads the Insurance 
Operations team, ensuring that our 
advisors’ insurance cases move 
smoothly through the underwriting 
process. She serves as principal for 

variable universal life suitability review and also leads 
our underwriting efforts for challenging cases. Shannon 
holds the CLU® and ChFC® designations; a New 
Hampshire life, accident, and health license; the Wealth 
Management Specialist designation; and FINRA Series 
7, 24, and 66 securities registrations. Shannon is a 
graduate of Keene State College, with a BS in 
elementary education and psychology.

ETHAN YOUNG
Director, Insurance  
and Annuities
Ethan came to Commonwealth in 
February 2002. He oversees the 
insurance and annuity product 
consultant teams. He is also the 
primary contact internally for our 

Compliance and Direct Investments departments on 
annuity product research issues. Prior to joining us, 
Ethan worked at several insurance companies, including 
Hartford Life, MassMutual, and John Hancock, in 
positions ranging from customer service to direct sales. 
He attended Allegheny College in Pennsylvania, where 
he studied English literature. Ethan holds FINRA  
Series 6, 26, and 63 securities registrations, as well as  
the Wealth Management Specialist designation. 

SUSAN KOBARA
Supervisor, Long-Term Care
Susan joined Commonwealth in 
January 2008 as the primary point of 
contact for long-term care insurance, 
helping advisors design solutions to 
address the catastrophic financial risk  
of health care costs. Susan manages our 

long-term care insurance carrier relationships and product 
portfolio. Prior to Commonwealth, Susan worked for 
GECA as a long-term care agent and for Genworth 
Financial as an insurance wholesaler to brokerage firms, 
banks, and wirehouses. She also worked in a variety of 
marketing positions with Flying Tigers and Dataproducts. 
She earned a BA in sociology from Queens College,  
City University of New York, and an MBA from Loyola 
Marymount University in Los Angeles. Susan holds the 
CLTC designation, the FINRA Series 6 securities 
registration, and a California insurance license.

MELISSA FALONE
Team Lead, 
Insurance Operations  
Melissa joined Commonwealth in 
August 2008. As a case manager, she 
manages and expedites insurance cases 
through the underwriting stages to 
ensure a smooth process. She also 

troubleshoots underwriting issues and communicates the 
case status to advisors. Melissa earned her degree in finance 
from Bentley University, with a minor in Spanish.  

The Insurance department at Commonwealth is a full-service general agency (GA) with selling 
agreements with more than 50 insurance carriers. These carriers assist Commonwealth’s insurance 
specialists with product selection for variable universal life, universal life, whole life, disability, and 
long-term care policies. 

Commonwealth’s insurance specialists offer unbiased advice that helps us put your needs first 
throughout the process. From presale support to policy delivery, they are dedicated to providing  
us risk management strategies to fit your individual needs. Learn more about the key team  
members below.
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