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Celebrating 40 Years of Service. 
            Since 1975, Pro Seniors has been  
     helping older adults  
     understand, avoid &  
     resolve legal & 
     long-term care issues,  
     to enhance their   

    independence and their  
     quality of life. 



The Impact of Older Adults 

    
   Ohio currently has 

the seventh highest 
number of seniors in 
the U.S..  

 
   By 2020 - 2.95 

million Ohioans will 
be age 60 or older. 

        

    



Elder Financial Fraud 

Elders throughout 
the United States 
lose an estimated 
$2.6 billion or more 
annually due to 
elder financial 
abuse and 
exploitation.  



Is Financial Abuse Really A Problem? 

The Administration 
on Aging reports that 
financial abuse was 
the cause of 40% of 
551,000 cases of  
elder abuse 
reported. 



What Is the Impact? 

In addition to the financial 
loss, victims often 
experience long-term 
effects such as credit 
problems, health issues, 
depression, and a loss of 
independence. 

Presenter
Presentation Notes
Elders’ vulnerabilities and larger net worth make them a prime target for financial abuse and the increased aging of the population, social changes, and technological advances will likely lead to a dramatic increase in the opportunity for a growing level of elder financial abuse. �



Who Is at Risk? 
Studies estimate that 2.1 
million older Americans a 
year are victims of physical, 
psychological, and other 
forms of abuse and 
neglect.  
 

For every abuse case 
reported, there may be as 
many as five more that are 
not.    



Who Is at Risk? 
Fraud victims are more 
inclined to believe promises 
that are too good to be true.  
• Older men with experience 

in investing lost the most.  
• Women were more 

vulnerable to petty fraud 
— things like sending in $50 
to collect on that $50,000 
sweepstakes they just won. 
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Is Financial Abuse Really A Problem? 

A recent survey of 
financial planners 
revealed that 47% 
have seen an 
increase in elder 
fraud or abuse in 
the past five years.  



Is Financial Abuse Really A Problem? 

Being defrauded was 
more likely to have 
substantial 
emotional impact 
(37%) than a 
substantial financial 
impact (5%). 
  



Inside the Scam 



“Get them under the ether.” 
Ether is a condition that a scammer puts 
you in by hitting your fear, greed, and 
urgency buttons. 
 
 



Recognize the Ruse 
To induce ether, a con artist will ask you 
questions that trigger an emotional response. 
• They might ask you about your relationship 

with your granddaughter or whether you have 
concerns about running out of money.  

• Once they find something you care about that 
triggers emotions, they will “throttle up” on 
that trigger and get you to focus on it until you 
are in a heightened emotional state. 
 
 
 

 



Why Are Older Adults a Target? 

Individuals over the age of 50 control 70% of 
the nation’s wealth. 
 

What other qualities make an older person 
more vulnerable? 

• Patriotism 
• Isolation or loneliness 
• Dependence on others 
• Desire to trust 



Why Are Older Adults a Target? 

Recent studies reveal two additional reasons 
why older adults may be less likely to 
recognize a scam: 
• Older adults may have less activity in the 

area of the brain that processes risk and 
subtle danger.  

• Older adults demonstrate an increasing bias 
against negativity. 



Crimes of Affinity 



Fraud victims age 50+ reported … 

They were more likely to 
• attend sales presentations when offered a 

free meal or hotel stay in return  
• enter their name in drawings to win a prize  
• allow sales people into their home to make a 

presentation, and  
• open and read every piece of mail they 

receive. 



More than a quarter of victims of 
financial fraud are over age 60. 

Fraud victims age 50+ reported that they were 
more interested in  
• an investment that promised a guaranteed 

return,  
• a free CD to save money,  
• a necklace at a reduced price for a limited 

time, and  
• new technology. 



Too Good to Be True  



Fraud Victims . . .  

• Are more interested 
in persuasion 
tactics, 

• Expose themselves 
to more sales 
situations, and  

• Are less likely to 
take preventive 
actions to protect 
themselves. 
 



Risk Factors for Investment Fraud 
 

• Owning high-risk investments (penny 
stocks, promissory notes, futures, options or 
private investments in foreign currency). 

• Relying on friends, family, co-workers for 
advice. 

• Being open to new investment information. 
• Failing to check the background of an 

investment or investment professional.  
• Inability to spot persuasion tactics used by 

fraudsters. 
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Who Is the Perpetrator? 
 

Often, adult children who are financially 
dependent on the parent become the 
perpetrators. 
 

Family members and caregivers are the 
culprits in 55% of cases, although 
financial losses are higher with 
investment fraud scams.  
 



   Undue influence is most common in 
trusting relationships of long duration 
and can best be misused and abused by 
people who are both opportunistic and 
who can substitute their will for the 
desires of another person, which in this 
case is usually an elder, the parent. 

Emotional Pressure & Intimidation 



Effective Prevention: 
The most effective prevention programs,  
use a combination of strategies to protect 
vulnerable elders, including  
coordination between  
elders, advocacy groups,  
law enforcement,  
regulatory agencies,  
& adult protective services. 



Effective Prevention: 
Establish your team of professionals, and 
communicate with them your expectations of 
accountability. 
Discuss who among your  
loved ones you authorize  
these professionals to  
communicate with if they 
have concerns that you may be the victim of a 
scam. 



Avoid Misuse of Power of Attorney 

• Work with a licensed elder law attorney to 
draft legal documents such as power of 
attorney. 

• Include appropriate boundaries in your 
power of attorney document. 

• Appoint decision-makers who will respect and 
adhere to your wishes, even if they disagree. 

• Communicate with family / loved ones 
what your wishes are and how these are 
established in legal documents. 
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Avoid Investment & Charity Scams 
• Verify who is talking to you.   

• Is she licensed?   
• Is the product licensed to be sold? 

• Verify that the charity is registered with the 
Ohio Attorney General. 

• Read the fine print.  
• Get all commitments in writing. 
• Review contracts with a trusted attorney. 
• Monitor your statements and report any 

suspicious activity. 
 
 
 
 

 



Avoid Fraud & Scams 
• Establish and strengthen connections with 

people who know you at the businesses you use 
– bank, grocery, pharmacy. 

• Use trusted organizations to inform your 
decisions – Council on Aging, law enforcement, 
Cincinnati Area Senior Services (CASS), and 
Pro Seniors. 

• Use the “do not call” list and similar options to 
limit unsolicited offers. 

• Recognize and avoid high-pressure sales tactics. 
• Report suspicious activity to law enforcement. 

 
 

 



Avoid Fraud & Scams 

Avoid isolation. 
• Connect with others in safe environments, 

like the senior/community center. 
• Connect with your community SALT    

(Seniors & Law Enforcement Together). 
• Volunteer with Citizens on Patrol, your local 

Ombudsman Program, or Senior Medicare Patrol. 
• Join your community council or Neighborhood 

Watch. 
 



Report Suspected Fraud 



If you are age 60+, and live in Butler, Clermont, 
Clinton, Hamilton or Warren County and need legal 
advice or representation,  
you can turn to the  
staff attorneys at  
Pro Seniors.   
 

This service begins  
with a call to our  
legal hotline. 

Help Is Available: 
Pro Seniors’ Legal Hotline  



Seniors age 60 and over who have been 
financially exploited or who have been denied 
Medicare coverage can get help from Pro Seniors’ 
elder law attorneys, at no charge. 

Also at Pro Seniors 
Mid-America Pension Rights Project offers 
legal assistance to people of any age who have 
questions or problems related to pension and 
retirement benefits in Michigan, Kentucky, Ohio, 
Pennsylvania and Tennessee.   



Local Long-Term Care Ombudsman staff and 
volunteers advocate for the rights of people who 
use  long-term services and supports, including  
 

• home healthcare,  
• nursing homes,  
• adult care homes,  
• assisted living, and  
• other community-based supports.  
 

Pro Seniors provides ombudsman services in 
Butler, Clermont, Clinton, Hamilton & Warren 
Counties. 



 

Long-Term Care Ombudsman 

Your Elder Rights Advocate, who  
• Informs residents/consumers of their rights. 
• Answers questions about quality of services  

   and quality of life. 
• Addresses concerns from residents & others. 
• Helps residents get better care and services. 
• Offers Crime Victim Assistance to residents. 

 



Also at Pro Seniors 

Ohio Senior Medicare 
Patrol (SMP) staff and 
volunteers educate & 
empower seniors to 
detect, protect and 
report healthcare fraud 
and other crimes that 
target older adults. 



Senior Medicare Patrol  

 

 
SMP Volunteers 
• Help seniors recognize and report  

  Medicare fraud, waste and abuse.  
• Offer presentations to seniors and other groups  
• Help reduce Medicare fraud, waste and abuse. 
• Help seniors recognize and avoid Identity  

Theft, fraud and scams that target older adults. 
 



 

Other Resources: 
 

Ohio Attorney General:  800-282-0515 
    Help for victims of Identity Theft 
 

Community Council ___________________ 
 

Neighborhood Police Officer ___________ 
 

Adult Protective Services:  241- 5433 



 

The work of Pro Seniors 
is supported by private 
donations, United Way, 
Ohio Legal Assistance 
Foundation, Ohio 
Department of Aging, the 
Older Americans Act and 
other grants.  

This presentation is supported by the Annie W. and Elizabeth M. Anderson 
Senior Financial Exploitation Prevention & Resolution Project, and by 
grant number 2015-VOCA-10203952 awarded by the Office for Victims of 
Crime, Office of Justice Programs, U.S. Department of Justice, through the 
Ohio Attorney General’s Office. Victims of federal crimes will be served.  



  

Pro Seniors  
Legal Hotline:  513-345-4160  

www.proseniors.org 
  

Ombudsman Intake / Information / Volunteer: 
513-458-5518 

 
Volunteer for Ohio SMP - call Jane at  

513-458-5523 
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