
The History of Houston County’s Oldest Insurance Agency

During the early part of the 20th century, many of the small town banks formed

insurance agencies. These agencies were typically owned by the bank officers to

supplement their income. Most times, this was the only bank in town. When

someone went into the bank for a loan, it was easy for the “bank” agency to

insure the collateral.

In 1922, the president of the Perry Loan and Savings Bank, R.L. Cater and Claude

Andrew, formed an agency known as Cater and Andrew Insurance Agency. They

signed contracts with three great insurance companies, Fireman’s Fund, Insurance

Company of North America and The Reliance Insurance Company. The agency

represented these companies for over fifty years, until changing conditions in the

insurance market caused the agency to seek other markets. Incidentally, The New

Perry Hotel opened in 1925 and this insurance agency insured the hotel until it

was sold by the Green family over fifty years later.

The Perry Loan and Savings Bank would later become the Bank of Perry and is

currently known as Persons Banking Company.

In 1942, R.L. Cater retired from the bank and the agency. Bank Vice-President, W.V.

Tuggle, joined Claude Andrews and the name was changed to Andrew and Tuggle

Insurance Agency. The agency operated in a small building facing Ball Street

directly behind the bank building.

In 1960, Claude Andrew retired from the bank and the agency. W.V. Tuggle and

bank cashier, Malcolm Dean, bought out his interest and it became Tuggle and

Dean Insurance Agency.

Soon after, a new bank building was constructed on Carroll Street and the

insurance agency was moved into an office in the new building. Louis Bledsoe was

an employee of the agency for many years. In 1965, he left the agency and Robert

T. Tuggle (Bobby) became an employee of the agency.



In 1975, Harold Jennings joined the bank and purchased an interest in the agency.

The agency name was changed to Tuggle Dean and Jennings.

When Malcolm Dean passed away, agency employee, Robert Tuggle Jr., purchased

his interest in the agency and the agency was renamed the Tuggle and Jennings

Insurance Agency.

In 1971, Wiley Vernon Tuggle passed away and his majority interest in the agency

was purchased by Robert Tuggle Jr. The agency was then moved from the Bank of

Perry and relocated to an office building on Jernigan St.

Also in 1971, Larry Mosteller joined the agency as an employee. In 1975, he

purchased Harold Jennings’ interest in the agency and the name was changed to

Tuggle and Mosteller. Soon after, the office moved into a building on Main Street.

In 1987, Larry Mosteller decided to make a career change. He and Tuggle

approached a new insurance agent in town, William H. O’Neal (Bill), who had

recently opened an insurance agency, to see if he was interested in purchasing

Mosteller’s interest in the agency. Later that year, O’Neal did purchase Mosteller’s

interest in the agency. The two agencies merged to create one business, Tuggle

and O’Neal Insurance Agency.

In 1993, Robert Tuggle decided to retire from insurance. O’Neal purchased

Tuggle’s interest in the agency and became the new owner of O’Neal Insurance

Agency Inc.

Bill O’Neal continues to manage the agency today and through the years has

added many regional and national carriers to his portfolio; including Nationwide,

Liberty Mutual, State Auto, Travelers, American Modern, Encompass and Berkshire

Hathaway Guard. In 2004, the agency joined the Georgia Agents Insurance

Network (GAIN) and the Strategic Independent Agents Alliance (SIAA). SIAA is the

largest independent agency partnership/network in the United States. The agency

makes continuous improvements to its technology and communications platforms

to modernize and improve ease of business and customer relations.


