
Accessing NetXInvestor Brokerage Accounts 

 

You can access information and documents for your brokerage accounts in one of two ways: 

 Prosperity Advisory Group Website (www.prosperityworks.com) 

 Click on Client Center and then NetX Log In link 

 Visit www.netxinvestor.com 

 

FIRST TIME ACCESS 

Accessing your NetXInvestor requires the use of an IVC (Identity Verification Code). This code helps protect your online identity. When accessing 

NetXInvestor for the first time, you will be prompted to create your security profile so an IVC can be sent to you to allow you access to NetXInves-

tor. 

 Note: the IVC code is a security measure that is meant to recognize the device through which you are accessing NetXInvestor. It is not used 

 to identify the user. Therefore, whenever you attempt to access NetXInvestor from a different device, you will be sent an IVC to enter so 

 as to ensure the device is permitted to access your account information. 

 

You should have received two emails from Cetera Brokerage Ops containing the following pieces of information: 

 Email 1: Your User ID and Financial Organization 

 Email 2: Your temporary password instructions 

 

You are now ready to logon for the first time. 

 

 

 

Forgot your User ID or password? 

Please see Appendix A for instructions. 

http://www.prosperityworks.com
http://www.netxinvestor.com


1. Visit www.nextxinvestor.com  

Enter 3KZ here 

Enter your User ID  here 

If you are accessing your NetXInvestor account on your home computer or device,  

make sure the Remember Me box is checked. 

 

 
When you have  

completed this info,  

 click Continue. 



Enter your temporary  

password 

Click Continue 

You should have received an email from Cetera Brokerage Ops with instructions as to your temporary password.  

Your temporary password is xx followed by the primary account holder’s date of birth (using the format xxmmddyy) 



Since this is your first time accessing your NetXInvestor, you will need to change your password from the temporary one you just entered 

to your own password. 

Enter your Temporary  

Password here as your Old 

Password 

Create your new password 

and enter it here 

Enter your new password 

again here for confirmation 

Click here for the rules for creating your NetXInvestor password. 

Click Continue 



Since this is your first time accessing NetXInvestor, you will now need to set up your IVC (Identity Verification Code) information. 

Your IVC will be used whenever you use a device for the first time to view your account. NetXInvestor will prompt you to enter 

your unique code before you can access their information. The IVC can also be used to help you should you forget your password. 

The  Identity Verification 

Setup allows you to deter-

mine how you want to be con-

tacted with your verification code 

should it be required.  

You can choose to receive your 

verification code via your mobile 

device (text or call) or an email 

(we recommend text message) 

Whichever you choose, simply 

give it a “nickname” (e.g., home 

email or mobile phone) and enter 

either your mobile number (and 

indicate whether you want the 

code sent via a text message or 

automated phone call) or your 

preferred email address. 

When you have  

completed this info,  

       click Continue. 
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In addition to your desired method for receiving your verifi-

cation code, you will also have to provide an email address 

here should important updates need to be communicated to 

you. 

If this is a device you will use 

regularly to access NetXInves-

tor, check this box. 
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Depending on the method you chose, you will now receive your verification code.  

Enter your 6-digit verification code in the box that opens on your screen. 

You should receive confirmation that the method you chose (email / voice call / text) is now active and able to be used for receiving Identity   

Verification Codes.  

The final step in the Identity Verification Setup is to review what you’ve entered and if correct, click Save. 

555-555-5555 

youremail@address.com 



The last step is creating your Security Setup. These are visible features that you establish to identify the legitimate NetXInvestor website.  

When logging into the website in the future, do NOT enter your password if you do not see your personalized picture and phrase which you are 

about to select and create. 

1 
Select your Security image.  Click image box to open up the picture library from 

which to select your security image. Click the image you wish to be your security 

image. Once you have selected your security image, click Continue. 



2 
Enter your Security phrase.  This should be a phrase you will recognize as your 

own on subsequent logons.  Click Continue. 



3 
Review your your Security setup.  If your security image and phrase are as you 

desire, click Continue. 

your security phrase 



The last step in your NetXInvestor account is selecting your theme. 

Our suggestion at this time is to select Continue with Current Theme. You can always change the theme in the future if you so desire by going to 

your settings option. 

Congratulations! You should now be logged into NetXInvestor.  

If you need any assistance with navigating around in NetXInvestor, please feel free to give us a call at 913-451-4501. 

Should you ever forget your password or attempt to access NetXInvestor on a different device, you will be prompted to select how you want 

your verification code sent to you. Once you receive your verification code, enter in the space provided and click Verify Code. 



Appendix A 

Forgot your User ID or Password?  

 

User ID 

 If you are unable to remember your User ID, simply call our office and your Service Representative will 

be glad to help you retrieve your User ID. Call us at 913-451-4501. 

Password 

After entering your Financial Org # and your User ID you will arrive at the Confirm 

Identity prompt. You should see your security credentials (User ID, security picture, 

security phrase).  

You then will enter your password. If you have forgotten your password, simply click 

the “Forgot Password?” link. 

 

USER ID 

PHRASE 

Reminder: 

Make sure to check 

this box if this is 

your personal     

device / computer. 



Before you are permitted to change your password, NetXInvestor will want to verify 

you are the one allowed to change your password by sending you a verification code.  

Select the Contact Method (we recommend text message) and click the Send Code 

button to send the verification code. 

 

Once you receive your verification code, enter in 

the space provided and click the Verify Identify 

button. 

 

USER ID 

USER ID 



You will now be able to reset password to a new password. 

 Enter your new password in the New Password space  

 Reenter it in the Confirm New Password space 

 

Make sure your password meets the Password Rules. 

 

 

USER ID 

Click the Continue button and you will be logged 

in to NetXInvestor. 

 

Make sure to write down your new password and 

save it in secure place for future use. 


