
Your best partner for benefits
As the employee benefits landscape continues to change and 
we adapt to the current pandemic situation, you can count 
on Sun Life to be your best partner.

With $4.2 billion of business in-force and 125 years of 
experience in the U.S. employee benefits market – we have 
the strength and expertise you can trust.1

Sun Life is your one-stop solution for your benefits needs 
alongside your medical plan.

 Largest independent  
stop-loss provider2

 One of the largest 
preferred provider 
organization (PPO) 
dental networks  
with 130,000  
unique dentists3

Top ten group life and 
disability provider4
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How do you manage medical costs while still offering popular benefits?
Our Supplemental Health, Dental and Vision benefits will help lessen the burden of out of pocket costs  
for your employees.  

• Accident, Critical Illness, Cancer, Hospital Indemnity and Medical Gap 
• Dental PPO plans, Prepaid/DHMO, Dual or Triple Choice, High/Low, ASO 
• Signature or Choice Vision plans and access to the VSP Provider Network

How do you protect your business against high-cost medical claims?
We have a wide range of Stop-Loss options so you can design the right coverage for your business, supported  
by customized benchmarking for easier decisions.

•  Flexible options, including mirroring endorsement, No New Laser with Rate Cap, accelerated reimbursement options, 
Aggregating Specific deductible, Cancer rider, Terminal Liability rider, Gapless Renewal, and more 

•  A second set of eyes to help identify care optimization and cost-containment opportunities through our Clinical 
360 program

•  Strong financial ratings and the ability to reimburse even the largest claims quickly

Paid Family and Medical Leave  
(PFML) is complex. We’re here as your 
resource to help you prepare for the 
PFML laws enacted in the states where 
your employees work. Whether these 
laws were in flight pre- or post-COVID-19,  
we keep you informed and can help you 
remain compliant.

Our solutions solve for today’s leading issues  
in the workplace
You can rely on our broad range of products and services. Whether you have 2 or 25,000 
employees, we have the solutions to meet your unique needs. 

How do you comply with complicated  
and ever-changing leave legislation?

Benefit from our holistic approach that combines absence 
management with disability management and programs that 
support health at work and home. In addition to supporting your 
coverage and absence needs, you will also gain insightful, timely 
information from our compliance and legislative updates.

DISABILITY MANAGEMENT
• Short-Term Disability
• Long-Term Disability
• Advice to Pay
• Statutory Disability

SUPPORT FOR HEALTHY LIVING
• EAP
• Return-to-Work
• Vocational and occupational services

ABSENCE MANAGEMENT
• Federal FMLA
• ADA
• USERRA
•  State and municipal  

leaves
•  Company leaves
• PFML 

WORKFORCE 
PRODUCTIVITY
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How do you administer and enroll your employees  
easily, with less HR effort? 

Get help from our experienced Enrollment Managers who can walk you through options, especially if your workplace 
prohibits one-on-one enrollments.5

•  Telephonic, 24/7 access, multi-lingual inbound/outbound services 
• Virtual meeting and live webinar support
• Comprehensive educational materials and videos 
•  Digital enrollment support through Maxwell Health, our robust, easy-to-use benefits education and administration 

technology that allows HR to easily manage enrollment and streamline administrative tasks

How do you close coverage and wellness gaps  
for your employees? 

Supplement your benefits plan with coverages that increase employee financial 
protection and focus on overall health and well-being.

Ways you can enroll 
Sun Life benefits
•  Maxwell Health, Solidify 

HR®, third-party or your 
own platform

•  Online, iPad or laptop, 
telephonic or paper

How do you use data and 
analytics to make  
good decisions about  
your benefits plan?

We can help you by providing:

•  Dental network disruption 
analysis to quantify impact of 
large network

•  Benefit Profile reports to 
provide demographic  
analysis and industry 
benchmarking data

•  Robust claims, risk, and 
benchmark reporting  
and analysis to track progress 
and improve outcomes

•  Customized Stop-Loss 
Benchmark reports to 
support self-funding and 
stop-loss coverage decisions

Wellness/
Preventive care

Dental
Vision

Income  
protection

Short- and Long-
Term Disability 

Insurance 

Beneficiary  
protection

Life insurance  
for employees  
and spouses

Supplemental  
Health

Accident, Critical  
Illness, Cancer,  

Hospital Indemnity,  
Medical Gap



Sun Life is your best partner for benefits.  
Learn more by reaching out to your broker or Sun Life representative.

1. Sun Life Business in-Force file (BIF) as of 12/31/19. Financial strength ratings are available on www.sunlife.com. 
2. Ranking compiled by Sun Life based on data contained in the 2018 NAIC Accident and Health Experience Report. An independent stop-loss carrier is defined as 
a stop-loss carrier that does not also sell medical claim administrative services.
3. Netminder data as of September 2019 and based on unique dentist count. For more information, please visit www.netminder.com. Sun Life’s dental networks 
include its affiliate, Dental Health Alliance®, L.L.C. (DHA®), and dentists under access arrangements with other dental networks.
4.  Based on LIMRA 2018 Annual U.S. Sales & In-Force Reports for group term life, group short-term disability and long-term disability insurance.
5. Not all benefits communications methods are available with all product offerings or all states. 
Group insurance policies are underwritten by Sun Life Assurance Company of Canada (Wellesley Hills, MA) in all states, except New York. In New York, group 
insurance policies are underwritten by Sun Life and Health Insurance Company (U.S.) (Lansing, MI). Product offerings may not be available in all states and may 
vary depending on state laws and regulations. The group insurance policies described in this advertisement do NOT provide basic hospital, basic medical, or major 
medical insurance.
Group Hospital Confinement Indemnity “Gap” insurance is underwritten by Fidelity Security Life Insurance Company (Kansas City, MO) and is administered by Sun 
Life Assurance Company of Canada (Wellesley Hills, MA). Claims paid by Fidelity Security Life Insurance Company.
© 2020 Sun Life Assurance Company of Canada, Wellesley Hills, MA 02481. All rights reserved. Sun Life and the globe symbol are trademarks of Sun Life Assurance 
Company of Canada. Visit us at www.sunlife.com/us.  
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SUN LIFE CAPABILITIES

STOP-LOSS DISABILITY LIFE DENTAL  
& VISION

VOLUNTARY/
SUPPLEMENTAL 

HEALTH

Over 35+ 
years of 

experience, 
extensive 

market data 
and large 
dedicated 

underwriting 
actuarial and 
distribution 

teams

“Work is 
healthy” 

philosophy 
streamlined 

claims process

Total absence 
management 

portfolio is 
available for 

groups of 200+

Client centric 
with open 
enrollment 
available at 

issue

Choice of 
Value-Added 

Services

Large, 
nationwide 

networks for 
both Dental 
and Vision, 

flexible plans 
and overall 
wellness

Extensive array 
of products 
and leading 
enrollment 
and benefits 

communications 
tools

Let Sun Life be your one-stop solution 
for all your needs

You will benefit from our service that is supported by people who are passionate about protecting the people we serve.

http://www.netminder.com/

