
ISDA FINANCIAL LIFE – LOGIN INSTRUCTIONS 

To see your annuity policies on ISDA’s portal, please follow the instructions below to create 
your online account: 

Use this link to go to the website: 
https://www.fraternalsoftware.net/isdaportal/Account/Login.aspx?heading=member  

 
This is the homepage you will see: 

 

Click on the “New User” button to create your new online account. 

Next, you will be directed to fill out the required fields on the following page.  
1. Create a Username 
2. Register your Email 
3. Add your Mobile Phone Number 
4. Create a Password 
5. Confirm the Password 
6. Enter your Date of Birth 
7. Enter the last 4 digits of your SSN 
8. Enter your Last Name 

https://www.fraternalsoftware.net/isdaportal/Account/Login.aspx?heading=member


 

Note: Passwords are required to be a minimum of 8 characters in length and should 
contain at least one uppercase, one lowercase, one special character and one number (0-
9). 

Finally, click the “Send” button. 

You have now successfully created your online account for ISDA and should see the 
policies that you hold with them. 

 

If you do not see your policies or the system is denying access, please contact our office at 
724-858-1122. 


