How to File a Claim with Guardian
Supplemental Health Insurance

- Accident

-Cancer

-Critical lllness
-Hospital Indemnity
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How to File a Claim

Go to and click
“Connect with us” and select
“Forms & Claims” from the drop
down menu

On the “Forms & Claims” page,
select “Benefits through work”
and choose “Submit a claim”

Select “l have my Group ID
number” and enter your Group ID

and click on the
appropriate product

Follow instructions to submit
claim to Guardian

S Guardian

Use for All Product Claims

S Guardian’  wnatweofer v Insights & guidance v

Behind every
bright future is
a Guardian”

We're here toinspire well-being. Offering life, dental, disability, and
ather benefits that help peaple achieve financial confidence,
health, and well-being.

Watch video

Register&login -~ Q

Forms & Claims

Select one:

‘ Benefits through work v

Forms and claims for your Guardian benefits through work

Find a form

gl dlownload forms.

Submit a claim

Submit claims g forms online.

Send a document

Send completed documents safely and securely with our secure channel.

Orlog in to Guardian Anytime to submit your claim even faster.

¥ 8 Guardian

Let's get started

We have a few quick questions to find the claim form

that's right for you.

How should we look up your benefits?

I have my Group ID number,

Find your Group 1o number on any
documentation we've sent you.

Search for my employer

We can show you the list of benefits

offered by your employer.



Presenter Notes
Presentation Notes
Here are the steps to filing a claim. 

Go to guardianlife.com and click “Connect with us” and then, from the drop down menu, select “Forms & Claims”. On the “Forms and Claims” page, select “Benefits through work” and choose “Submit a claim”. 
 
Then, select “I have my Group ID number” and enter your Group ID [XXXXXX]. Click on the benefit that you filing a claim for and simply follow the instructions provided on how to submit your claim for processing. 

[For Dental, your in-network dentist will most likely file your claims for you, but when using an out of network dentist claims forms are available on our Guardian Anytime member website.]


How to File a Wellness Claim for

Online Claim Submission

1. Logonto and select
“My Account/Login” to register or access your
account

2. Under My Claims, click “Submit a claim”, then select
type of claim, and complete claim information

3. Review summary of the information entered and
confirm accuracy

4. Submit claim

Telephonic Claim Submission

1. Contact Guardian Claims Intake
at

2. Be prepared to provide information related to
insured member, date of service, doctor’s name,
and wellness screening

S Guardian

Use for Supplemental Health Wellness Claims

Online Claim Submission and Status

Telephonic Claims Intake (800) 541-7846

Paper or Fillable PDF
(download online at Guardianlife.com)

Enrollment | Client Name


Presenter Notes
Presentation Notes
It’s easy to submit a Wellness claim for [Accident, Cancer, Critical Illness, or Hospital Indemnity] Insurance:  
First log on to guardianlife.com and select “My Account/Login” to register or access your account
Under My Claims, click “Submit a claim” and select applicable coverage and review coverage description
Select type of claim and complete the claim information
Review the summary of the information entered, confirm accuracy and,
Submit your claim

To file your claim over the phone: 
Contact the Guardian Claims Intake team at 1-800-541-7846. Be prepared to provide information related to the insured member, date of service, doctor name, and the wellness screening. 


Use for Supplemental Health NON-Wellness Claims

How to File a Non-wellness Claim
for

Online Claim Submission and Status

=\

Online Claim Submission

1. Logonto and select “My Account/Login” to
register or access your account

2. Under My Claims, click “Submit a claim” and select applicable
coverage and review coverage description

3. Select type of claim and complete claim information TElephOniC CIaimS Inta ke (800) 541'7846
4. Upload related medical records and itemized bills

5. Review summary of the information entered and confirm
accuracy

6. Submit Claim

v— Paper or Fillable PDF

Telephonic Claim Initiation v

1. To initiate a claim, contact Guardian at o — (download online at GuardianlifE.com)

2. To finalize the claim, you will be required to submit the
supporting documentation such as, medical records and/or
itemized bill

S Guardian



Presenter Notes
Presentation Notes
[Filing a claim is easy – this slide outlines your options for filing a non-wellness claim. Whether online, by phone or by paper Guardian is ready to make filing a claim convenient for you.]

To file a claim online for [Accident, Cancer, Critical Illness, or Hospital Indemnity] Insurance:  
First log on to guardianlife.com and select “My Account/Login” to register or access your account
Under My Claims, click “Submit a claim” and select applicable coverage and review coverage description
Select type of claim and complete the claim information
Upload related medical records and itemized bills
Review the summary of the information entered, confirm accuracy and, 
Submit your claim

To initiate your claim over the phone contact Guardian’s claims Intake team at 1-800-541-7846. To finalize the claim, you will be required to submit supporting documentation such as medical records and/or itemized bills. 
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