
Loan Information Where to Find Information 

 For Federal Loans For Private Loans 

“Type” If it’s on NSLDS, it’s federal 

If and only if the Loan type includes the word 

Direct, it is a Direct Loan 

If it’s on the credit report but not on NSLDS, it’s private 

➢ Locate your promissory note 

“Status” NSLDS Codes Credit report, servicer records 

Current Balance NSLDS and servicer records Credit report, servicer records 

Balance Upon Entering 

Repayment 

NSLDS Promissory note 

Disbursement Date Month, Day, Year Promissory Note 

Interest rate % (Fixed or Variable) Servicer records for current rate, Promissory note for 

how it’s set 

Current Monthly Payment $ (Repayment Plan) Servicers Records 

Service (and/or collector) Online account interface Credit report, servicer records 

Lender Might or might not be the same as servicer Credit Report 

 


