
 

Dedicated To  
Making A Difference 
In Our Clients’ Lives

Fixed insurance products and services offered through CES Insurance Agency or the Potter Financial Group.



 

OUR VALUES AND HISTORY 

It has always been about our clients. In 1985, when Charlie 
Potter founded the Potter Financial Group, he also put forth a set of 
values and principles that still define the Potter Financial Group. 

• We see ourselves as partners to our clients. 
• It is our role to educate and ensure that our clients understand each 
and every recommendation we make to them. 
• We enter every client relationship from a holistic financial planning 
perspective first. 
• As credentialed advisors and professionals, we have specialized 
knowledge of fiduciary standards and work in our clients’ best interests.  

As president, I want to make sure that these are the values that all of us 
live by as we have grown as an independent financial services firm.  They are the principles that 
continue to guide us as we help clients, their families and their businesses reach, not just their 
future goals, but live a life resonant with experiences in the present.  We feel so strongly that we 
have created a Client Bill of Rights that embodies our values and ethics. 

The Potter Financial Group, dedicated to you. 

Chip Roe, President

CLIENT BILL OF RIGHTS 

The Potter Financial Group puts clients first. 
We truly are dedicated to making a difference 
in the lives of our clients.  We have put that 
philosophy into our Client Bill of Rights. 

As a client of the Potter Financial group you 
have the right to: 
• Be treated as we would treat ourselves, with 

respect, fairness and integrity 
• Receive competent, knowledgeable and 

courteous advice 
• Have any and all questions answered in a 

timely manner

• Absolute transparency and understanding 
both in any recommendations we make and   
in our fee structure 

• A financial plan that meets your situation and 
your objectives 

• Respect for your privacy and personal 
information - we take security seriously 

• Respect your values and your vision 
• Be part of more than just a business 

relationship, for us it’s always personal 

At the Potter Financial Group, clients are 
our only business. 



 

OUR TEAM OF FINANCIAL PROFESSIONALS 

Charlie Potter, CLU®, ChFC®, RFC®, AEP®, 
CLTC , Founder 

Charlie has worked in the 
insurance and financial 
services industry since 
g r a d u a t i n g f r o m S t . 
Peter’s College in Jersey 
Ci ty, NJ wi th a B.S. 
degree in Marketing. A 
c h a n c e v i s i t t o t h e 
Durham-Chapel Hill area 

lead this former college 
athlete to "college basketball heaven" and he 
has been an avid ACC fan ever since. 

In 1985 after a successful career as an agent 
he decided to take on the challenge of building 
an independent financial services firm, now The 
Potter Financial Group. 

His area of concentration is on the insurance 
component of the client’s overall financial plan, 
focusing on the adequacy of existing individual 
or work related insurance coverages in light of 
the client’s stated goals and objectives. 

Price French, RFC®, CLU®  
Senior Advisor 

For over two decades Price 
has helped his clients create 
and implement strategies 
designed to grow thei r 
financial wealth and reduce 
risk exposure. His education 
and experience serves his 
clients by helping them 
understand the opt ions 
available in the market, and 

how to craft a personalized plan to maximize 
those choices. Price serves his clients 
throughout the United States. 
His passion is helping his clients achieve “True 
Wealth”, which is living life to the fullest while 
pursuing one’s passions. Price is a sought-after 
speaker, and has spoken at many premier 
institutions in America, including Duke, 
University of NC-Chapel Hill, Vanderbilt, and 
Wake Forest to name a few. 
  

Chip Roe, CFP®, CRPC®, CRPS® 
President and Managing Principal 

  
C h i p R o e i s a n 
independent f i nanc ia l 
advisor, with over 25 years 
of experience in financial 
p l a n n i n g a n d w e a l t h 
management. 

He br ings a depth of 
knowledge and perception 
of financial issues to his 

clients that helps them define their financial 
goals. Equally important he understands that 
“life is a great teacher”  which gives him both 
the financial and personal experience to guide 
you through all the unexpected challenges that 
life throws our way.  Chip sees his role as a 
partner to his clients, from just starting out to 
living in retirement.  

As an independent advisor, Chip offers 
objective advice and a wide array of tools, 
resources and investment strategies to meet 
each individual client’s requirements. When 
acting as a fiduciary providing financial planning 
and investment advisory services, he is duty-
bound to put the needs of his clients ahead of 
the firm.

Jason R. Harmon, CFP® 
Wealth Advisor Associate 

  
Jason Harmon has 
worked in the financial 
services industry since 
2006 and joined the 
Potter Financial Group 
in 2015. In addition to 
working with clients he 
helps design, integrate 
and monitor our clients’ 
financial plans using his 

expertise in Social Security and Medicare 
and their impact on retirement planning.  He 
is also a specialist in education planning, 
which has become an even more essential 
part of clients’ financial planning goals. As 
our key liaison with university retirement 
plans, he is instrumental to our work with 
university personnel.   



WHAT FINANCIAL PHASE ARE YOU IN? 

Wealth Builder:   
You are early in your career. You need to begin planning for a myriad of financial goals over a long 
period of time like buying a home, maybe starting a family, building savings, paying off debt, etc. as 
well as planning for retirement. You have a lot to think and plan for. You can count on our experience 
to help you make the right financial decisions for your future.  

Wealth Manager:  
You are either close to retirement or you may already be in retirement. You are concerned about 
managing your wealth to make sure your savings and investments can provide a lifetime of income 
for a comfortable retirement.  We have the experience to provide you with a strong retirement 
distribution plan because living in retirement requires a different strategy.  We can help. 

Wealth Transfer: 
You’re living in retirement and are interested in preserving your wealth for your family and the 
charities that are important to you.  You also want to maintain your comfortable retirement.  Let our 
experience guide you through this very important time of life as you plan your legacy.



We begin every client relationship from a holistic planning perspective first. 

Initial Consultation – No Fee. We tell you about the Potter Financial Group and how we work, and you share 
with us your objectives, needs and goals to determine if we are a good fit for your situation.  
One Time Financial Check Up Fee. After our initial consultation, if you would like to move forward we will 
begin with an overview of your current situation. There is a one-time fee for this service between $750 - $1,500 
depending on the amount of work. 

TRANSPARENCY: HOW WE ARE COMPENSATED FOR OUR SERVICES

     Clients can choose to pay us in one of two ways: 
         1. Fee for advice only


* Fees are for planning advice only and reflect the diverse complexity and varied 
situations of the financial phase that represents you. Planning fees are reduced 
or eliminated based on the amount of assets we manage for you.  



     2. Dedicated investment management with the fee for 
         ongoing advice included

While we believe all clients are entitled to quality professional advice, when we provide Dedicated 
Investment Management we provide much more in-depth portfolio guidance and investment 
management solutions including: 

• Portfolio development and management 
• Asset allocation 
• Ongoing monitoring 
• Manage risk and income taxes 
• Choosing an appropriate mix of strategies and investment managers 

*These are the fees paid to The Potter Financial Group from advisory platforms like Commonwealth PPS and AssetMark where one fee 
schedule can be applied to all accounts. Fixed income only and university managed retirement plans have a lower fee schedule. Both 
AssetMark and Commonwealth PPS (Platform) account clients will pay an annual management fee, outlined in the blended fee schedule 
above.  The management fee is negotiable and billed quarterly, and unless otherwise agreed, shall be based on the value of assets in the 
account. 
 
There will be other account fees such as platform fees, administrative charges, and miscellaneous account fees and charges, which are 
outlined in the Master Services Agreement or PPS Client Agreement (as applicable) and Commonwealth’s ADV Part 2A Brochure.  
Depending on the amount invested and the overall strategy determined by you and your advisor, these fees range from 0.01% to 0.25%.  
Additional charges for AssetMark or other third party asset managers are included on their material, which will be provided at the time of 
service.

Insurance 
When an insurance need arises, members of the Potter Financial Group can provide fee-based 
consulting to review existing policies or can access the major insurance companies to make 
purchase recommendations based on what is in your best interests.  When purchasing an insurance 
product there is no additional fee for this service as any compensation is included in the premiums 
charged by the insurance companies.



CLIENTS ARE OUR ONLY BUSINESS 

Our Focus is Always on Your Financial 
Future.  
When it comes to your financial planning 
needs, we hold a different conversation. It 
begins with a discussion of your values and 
vision for your financial future. We listen 
carefully to gain a full understanding of your 
situation. Only then do we design a strategy 
that meets your circumstances.  

We Pay Attention to Your Goals & Stay 
Prepared for What May Come Next. 
Based on our conversations, we focus on 
developing a strategy that is appropriate for 
your current circumstances and future goals. 
Plus, we have the financial and personal 
experience to guide you through all the 
unexpected challenges that life throws our 
way.  We help keep you moving forward. 

• We concentrate on making sure you 
understand and concur with our choices and 
strategies. 

• Because life does not remain static, we 
monitor and evaluate your strategy/portfolio 
to make sure it remains on track to meet 
your goals. 

• We help you stay focused on your objectives 
as market fluctuations occur. 

Retirement is Different 
Things change when you are close to 
retirement or are living in retirement.  The 
strategies needed to build your retirement 
nest egg during the wealth builder phase can 
actually hurt you during retirement when you 
are in the wealth management and wealth 
transfer phases. Our job is to focus on the 
strategies you need to be successful in 
whatever phase you are in today and in the 
future.  

We are Guided by Relationships – Not 
Transactions. 
As our client you are not just a number, a 
chart or financial model. You, your family and 
your situation are where we put our focus. As 
credentialed advisors and professionals, we 
have specialized knowledge of the fiduciary 
standard and work in our clients’ best 
interests.  We are dedicated to making a 
difference in the lives of our clients.   

We’re With You for the Long Term. 
We treat clients the way we want to be 
treated, with respect, integrity, concern and 
friendship.  It’s why most of our clients have 
been our clients for many years. 



INTRODUCTION TO COMMONWEALTH FINANCIAL NETWORK

Just as you’re free to choose the advisor you believe is best suited to help you meet your 
objectives, our firm benefits from the same freedom in selecting a firm to help us serve 
you. We chose to affiliate with Commonwealth Financial Network®, the largest privately 
held Registered Investment Adviser–independent broker/dealer in the country, with more 
than $200 billion in total assets* and approximately 2,000 affiliated advisors.

 COMMONWEALTH’S CAPABILITIES 

• Investment choice. Commonwealth 
provides us with an open investment 
platform, which gives us access to the 
complete universe of solutions from which 
to recommend the best choices for you 
based on your financial objectives, personal 
investment style, and risk tolerance. 

• Breadth of expertise. Dozens of experts in 
estate planning, taxation, risk management, 
business planning, charitable giving, and 
retirement planning are available to consult 
with us to ensure that the recommendations 
we make are the right ones for your 
financial situation. 

• Technology. Commonwealth’s secure, 
web‑based platform allows us to efficiently 
and easily manage all aspects of your 
financial life and offer you easy access to 
your accounts through our website. 

• Compliance support. We also benefit from 
legal and regulatory guidance to help us 
ensure that your investments and our firm’s 
business practices are in compliance with 
the industry’s myriad rules and regulations

 COMMONWEALTH’S STANDARDS 

• Commonwealth is extremely selective, 
turning away more than half of the advisors 
who want to partner with it. The firm seeks 
to partner with advisors with an exemplary 
compliance history;   a prudent, balanced 
approach to investing and managing 
assets; and a highly personalized way of 
doing business.

• Service. The firm’s advisor - to ‑ staff ratio 
is one of the best in the industry. This 
means that staff members attend to us 
promptly, execute transactions quickly and 
accurately, and offer first‑class service to 
help us provide the same to you.

• C o m m o n w e a l t h e x c e l s i n i t s 
commitment to safeguarding your 
privacy and ensuring that your investment 
data remains secure. Its encryption 
standards, redundant data centers, and 
disaster recovery plans make us confident 
that the information you entrust us with will 
remain well protected.

*As of December 31, 2019. Commonwealth is a member of the SIPC, which protects securities customers of its membership up 
to $500,000 (including $250,000 for claims for cash). An explanatory brochure is available on request or at www.sipc.org. 
 

  In addition, we are proud to be associated with an organization that has received acknowledgments of its 
workplace culture year after year in the Boston and San Diego areas where its home offices are staffed. 
The firm has been recognized 43 times and counting as a Best Place to Work by: m Boston Globe, Boston 
Business Journal, San Diego Business Journal,U‑T (Union‑Tribune) San Diego, Computerworld

http://www.sipc.org/




Dedicated To Making A Difference In Our Clients’ Lives

For additional information visit our website at: 
 www.potterfinancialgroup.com


