
 

  

NEWS RELEASE Carlos Panksep  

 T:  (416) 693-9733 

 E:  cpanksep@cefex.org 

 

RIA IS CERTIFIED FOR INVESTMENT SUPPORT SERVICES 
 

Pittsburgh, PA, May 2, 2016 – CEFEX, Centre for Fiduciary Excellence, LLC, has certified 

Pensionmark Financial Group, LLC of Santa Barbara, CA for the provision of fiduciary 

Investment Support Services in adherence with a standard of excellence. Pensionmark Financial 

Group, LLC (Pensionmark) is among the first organizations globally to successfully complete 

this type of independent certification process.  

 

The Prudent Practices for Investment Support Services are part of the Prudent Practices for 

Investment Fiduciaries series of standards published by fi360 Inc. (fi360) of Pittsburgh, PA. This 

global standard specifies how a firm can help investors and fiduciaries manage the overall 

investment management process, including the selection, monitoring and de-selection of 

investment managers as well as developing processes to implement investment strategies and 

fiduciary practices on an ongoing basis.  

 

According to the General Manager of the Centre for Fiduciary Excellence, Carlos Panksep, 

“Through CEFEX’s independent assessment, the certification provides assurance to investors 

that Pensionmark has demonstrated adherence to the industry’s best practices.”  

 

“Our CEFEX certification is especially relevant in light of the new fiduciary rules, recognizing 

our adherence to the industry’s best fiduciary practices. The best interest of our clients and their 

employees has always been the foundation of Pensionmark’s culture,” comments Troy 

Hammond, Pensionmark’s President and CEO. 

 

Pensionmark is certified in its role of providing Registered Investment Advisor (RIA) services 

within the Pensionmark Retirement Plan Services Agreement(s) (RPSA) business program, 

including the oversight and support of investment advisor representatives (IARs) participating 

therein. 

 

The annual certification process involves a detailed assessment of agreements and disclosures, 

and interviews with key personnel. The process is based on the International Organization for 

Standardization audit process ISO 19011. Pensionmark is registered at www.cefex.org where its 

certificate can also be viewed. 

 

The Prudent Practices for Investment Support Services standard can be viewed by clicking on 

Pensionmarks’s on-line CEFEX certificate. More information on Pensionmark Financial Group, 

LLC is available at: www.pensionmark.com.  

 
About CEFEX: 

CEFEX, Centre for Fiduciary Excellence, LLC, an fi360 company, is an independent certification organization.  

CEFEX works closely with industry experts to provide comprehensive assessment programs to improve the fiduciary 

practices of investment stewards, advisors, recordkeepers, administrators and managers.  CEFEX has offices in 

Pittsburgh, PA and Toronto, Canada. 

 



 

 

 
About fi360: 

fi360’s mission is to help institutions and advisors gather, grow, and protect assets through better investment and 

business decision-making. fi360’s capabilities include professional development, software applications, and 

research and practice management. fi360 is the home of the AIF® designation and the fi360 Toolkit®, and is the 

parent company of Ann Schleck & Co., CEFEX, and IPS AdvisorPro. For more information about fi360, please visit 

www.fi360.com. 


