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MassMutual: Scheduling Exams in Coverpath

Reference Sheet

Thisdocument describes how to schedule examsin Coverpathif an application doesn’t qualify for

Express Path/Fluidiess Underwriting.

Step

Screenshot

1. When your client needs an exam,

you and any case followers will

receive an email letting you know

the scheduling tool is available.

2+ MassMutual

Caverpath

i Maicoim,

Suziz Sample needs o medical exam.

Piease log in fo Coverpath o schedule thedr axam as scon as possible, Othanwise. APPS wil
rRACh out o Rodarick wilhin 48 Nours 10 schedkls Ta oxam

2. From the “Schedule Exam” drop

down, select “Schedule Online”.

+MassMutual
Coverpas

Client Signed App

$500K / Convertible Term 20

Estimated Premium: $67.00/mo

Suzie Sample

3. Selectaday and time overthe
next two weeks and select
“Next".

NOTE:

For a different date orif there’sno
availability in the next two weeks,
click “Schedule by Phone"”, follow
the prompt, and dial the number
on the screen to finish scheduling.

o Don’t order the exam outside of Coverpath.
Bl 17 you don't see s time that works, go to Schedule by P
Insured’s Location

201 Main St.
Norwich, MA 01342

Avalable times

& to submit the exam order.
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© 2022 Massachusetts Mutual Life Insurance Company (MassMutual), Springfield, MAO1111-0001.
All rights reserved. www.massmutual.com.

CPATH118r1_41 2/17/22

CRNOOO000-000000 Page 1 of 4



Scheduling Exams in Coverpath

Step Screenshot
4. |f yourclient Wgn’rs the exominer kel Bt
to meet at a different location
than the address on the
application, click “Change Chongs Location
Location” which will open this i e et
screen.
i
5. Once yourdate, time and
1 Schedule Exam

location are selected your client
will receive a confirmation via
email and you will see the
confirmation screen.

Appointment confirmed

Tuesday, February 13" at 2:30pm

123 Main Street
Norwich, MA 01342

We emailed an appointment confirmation to the insured.
Need to change something? Call APPS at 1-800-555-5555

You can also view the
confirmation and track exam
updatesin your Coverpath Case
Center.

A confirmation email is sent to
your client along with you and
any case followers.

For Training Use Only. Not for Use with the General Public.
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Underwriting
APS Pending

« Back

Policy

$500K/Convertible Term 20

Application Details

Policy No: 1234567

Dividend Option: Paid-up Additions
Loan Rate: Variable

APL: No

Exam @

Schedule Exam  Appointment confimed: Tuesday, February oo
13 af 2:30pm
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Scheduling Exams in Coverpath

Coverpath gives you the ability to select which paramedical exam vendor you would like your
clients to use either ExamOne or APPS.

e Your Coverpath account defaults to ExamOne. The first time you login, you will see a
prompt confirming that ExamOne is selected.

e You can update your default vendorin your Account Settings.

ExamOne Process

APPS Process

. When your client eSigns their application,
you will receive an email notification to
schedule their examin Coverpath.

. You can schedule the exam as soon as

your client e-signs the application. If you
do not want ExamOne contacting your
client, you should schedule the exam as
soon asyou know the examis needed.

. If ExamOne confirms an appointment with
your client before you have an
opportunity to schedule it, you willno
longer have access to the scheduling
calendar.

. When your client eSigns their

application, you will receive an email
noftification to schedule their examiin
Coverpath.

. You have 48 hours to schedule your

exam before the vendor contacts your
client to schedule the appointment.

. Afterthe 48-hour window, APPS will

begin reaching out to your client and
the scheduling tool willno longer be
available in your Coverpath.

For Training Use Only. Not for Use with the General Public.
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Scheduling Exams in Coverpath

Frequently Asked Questions

Q: If I do not take any action in my account
center to schedule an exam, what will happen?

e For ExamOne: The vendor may start to
call within 4 hours of receiving the exam
order (after eSign).

e For APPS: After 48 hours of no action on
your part, the vendor will beginreaching
out to your client to schedule.

Q: How can | reschedule the exam?
You will need to call the vendor. Contact:

e ExamOne at (866) 452-2663, extension 2.
e APPSat (516) 822-6230.

Q: What if | want to cancel the exam because |
scheduled the exam myself outside of
Coverpath? Is it the same process for both
vendors?

For both vendors:

1. Click "Have (ExamOne/APPS) call client”.

2. Contactsupport to cancel the order with
the vendor.

3. Provide CCA with the lab slip once the
advisor hasit.

Caveat: The client may be contacted for
schedulingifthe vendor can’t cancelthe order
right away for any reason.

Q: If | change the exam date over the phone
with the vendor, will my account center update
accordingly?

Yes, the new information appears as a status
update in the Examinfo card in your Client Case
Center.

Q: Is there a way to cancel the Coverpath
appointment in the platform?

No, you will need to call Support or call the
exam vendor to cancel.
e For ExamOne, you can call assoon as the
client esigns™
e For APPS, you/your proxy needs to select
“Schedule by phone” and call support to
cancel. Support willthen cancelwith the
vendor.

Q: When does the email notification generate to
adyvisors and followers? Does it go to all case
followers?

The email will be sent to you and any case
follower(s) when an examis available for
scheduling. The email tells the advisor/followers
how long they have to schedule before the
vendor takes over. The email also includes an
option to schedule in Coverpath, which brings
them to the case in their Account Center.

Another email is sent when scheduling happens,
confirming the time and location of the exam.
This email is sent to the owner, insured, advisor
and any case follower(s).

Q: What if | want an examiner that speaks a
specific language or is a certain gender?

You or your proxy should click the *Have APPS
call the client” option, or go through the
“Schedule by phone” flow to send to APPS
without a scheduled date. Then Call APPS to get
their preferred examiner attached.

Q: What should | do if | don’t see availability in
the 2 weeks shown?

Follow the “Schedule by Phone" instructions
regarding not seeing availability that works for
your client.
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