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OneView Client Portal 
Guide 

 
 
 
What is OneView? 
OneView is a free web-based reporting system that allows you access to reports related to your 
portfolio of accounts.  This Guide will demonstrate how to register and log into OneView, 
navigate the system, view, and generate reports. 
 

 
OneView Client Portal vs eQuipt Client Portal 
Your Financial Professional may also provide you access to our eQuipt Client Portal.  The table 
below show the differences between the two portals. 
 

OneView Client Portal eQuipt Client Portal 
Provides account balances and performance 
values 

Provides account values, transactions, 
statements, etc. 

Allows ability to run reports on account 
assets 

Not available 

Provides asset information for outside 
business accounts i.e., directly held mutual 
funds, annuities, etc. 

Only provides information for accounts on the 
eQuipt platform i.e., Brokerage accounts 

 
 

OneView Registration 
Access to OneView is provided via an email invitation sent from your Financial Professional.  
You will receive two separate emails: 

• First email – notification that you are invited to enroll with OneView, which includes the 
link to register 

• Second email – provides your access code for the login process – the code will expire 
within 24 hours – you will need to contact your Financial Professional to have them 
resend the invitation if expired 
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Below is a sample of the email invitation: 
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To register for OneView 

1. Click on the link within the email, this will bring you to the registration page. 
2. From the registration page, select Investor, then complete the fields for SSN/TIN and 

enter the access code you received via email.  
3. Click Next to continue to the User Agreement, then check the I Agree box at the bottom 

of the agreement. 

4. Click Accept to continue. 
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5. Complete the Personal Info section, you would use this section to create your username 
and password, once you complete this page, click Next. 

6. Then Review and Submit your registration.  
7. The prompt will display indicating your registration is submitted successfully. Save the 

link on this page to your browser and access it to login with the username and password 
you created from the login screen. 
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Features 
OneView provides features allowing you to view your entire portfolio of assets, these include: 

• Generate reports on your entire portfolio of assets in your accounts no matter where the 
assets are held using various time periods/date ranges.  You can do this for the following 
types of Portfolios 

o Combined Account Portfolio – this is a pre-defined portfolio already built into 
OneView allowing you to generate reports on all accounts flowing into OneView 

o Custom Portfolio – OneView allows you to create your own customized Portfolios 
with the accounts you select for a particular account type or household. 

• Select your desired Landing page when accessing OneView 
• View the Dashboard for a snapshot of your portfolio in different formats 

NOTE: Some features mentioned in this guide may not be available based on the level of 
access provided by your Financial Professional. 
 

Navigation 
Navigational tools are available on the OneView Home Page. 

A. Help – provides access to guides and help in OneView 
B. Profile/Logout – view your profile / logout of the OneView 
C. Menu Selections – Access Reports, Portfolio Dashboard and Accounts/Portfolios 
D. My Landing Page – check this box to make the current page your landing page upon 

accessing OneView 
E. Print – use to print the page currently displayed 
F. Date Range selection – use this feature to change date ranges for the values currently 

displayed on the page 
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Accessing OneView 
To access OneView follow the steps below: 

1. Launch OneView from the URL you saved in your browser https://oneview.v2020-sai.com/  
2. Enter your User Name and Password, then Click Login. 

. 
 
 
 
 
 
 
  

https://oneview.v2020-sai.com/
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Menu Items 
• Reports – provides access to the report screen to run various reports. 
• Portfolio Dashboard – provides a snapshot overview of your accounts and performance 

along with access to Quick Links to other features. 
• Accounts 

o Accounts – provides access to details related to your accounts and the portfolios 
you create 

o Create Portfolio – used to create a portfolio of accounts to view their values for a 
particular group or household i.e. retirement accounts, husband/wife, etc. 

 
 
 
 
 

 
Portfolio Dashboard 
The portfolio dashboard in OneView provides an at-a-glance overview of your Combined 
Account Portfolio.  It consists of the following sections: 

• Account Detail – provides portfolio value and account breakdown as of a particular date 
• Performance Detail – Summary of Portfolio activity for a particular time period 
• Quick Links - links to commonly used features i.e. recent/saved, run report, transactions, 

etc. 
• Account Performance – Portfolio performance by account for a particular period 
• Asset Type – View assets by asset type i.e. cash, stocks, bonds, etc. 
• Investment Objective – view assets by investment objective i.e. large cap growth, short-

term, cash, etc. 
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Selecting a section from the dashboard provides details related to the selected item.  As shown 
below selecting Account Details displays details of each of your account values. 

 
 
 
Use the drop-down menus on the screen to view different options: 

• Combined Account Portfolio drop-down allows you to view other portfolios you created 
• The drop-down for the selected selection allows you to change to the other available 

topics listed on the dashboard 
• The date range drop-down allows you to select various date ranges for the information 

related to the screen you are currently viewing 

 



 

Securities and investment advisory services are offered through the firms: Osaic Wealth, Inc., Osaic Institutions, Inc., Osaic FA, Inc., 
Osaic FS, Inc., and Triad Advisors, LLC, broker-dealers, registered investment advisers, and members of FINRA and SIPC. 
Securities are offered through American Portfolios Financial Services, Inc., and Ladenburg Thalmann & Co., broker-dealers and 
member of FINRA and SIPC. Advisory services are offered through Arbor Point Advisors, LLC, American Portfolios Advisors, Inc., 
Ladenburg Thalmann Asset Management, Inc., and Osaic Advisory Services, LLC., registered investment advisers. Advisory 
programs offered by Osaic Wealth, Inc., and Triad Advisors, LLC., are sponsored by VISION2020 Wealth Management Corp., an 
affiliated registered investment adviser.   
© Osaic, Inc.  •  osaic.com 9 7/09/2024/6773324 

 

 
Reports Menu 
The Reports menu allows you to run reports based on your combined Account Portfolio or by 
the Portfolios you create for a specific date range. 
 

1. Click on the Reports menu. 
2. Choose the desired Portfolio, the default will be the Combined Account Portfolio. 
3. Select desired report. 
4. Enter desired date/date range. 
5. Select the desired report format. 

a. Preview – displays report results on the screen.  
b. Export PDF – choose format of Portrait and Landscape 
c. Export CSV 
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Sample Reports 
Some common client reports include the following: 

• Holdings by Investor – use this report to view the individual holdings in your accounts. 
This report provides details such as the investment objective, quantity, price, and total 
value 

• Transactions by Investor – use this report to view details related to each transaction in 
your account.  It includes the transaction types such as cash disbursement, transfers, 
fee adjustments, quantity, price and total value of each asset 

• Portfolio Summary – this report provides a high-level overview of the portfolio’s 
performance over time 

 
NOTE: Some reports may not be available based on the level of access provided by your 
Financial Professional 
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Accounts Menu 
Items under the Accounts menu include: 

• Accounts – this link lists your combined account portfolio and all other portfolios you 
create 

o  Allows the ability to view account details and edit the name on an account 
o You can also run reports for the portfolios listed 

• Create Portfolio – use this link to create a household of accounts to make a portfolio 

 
To view accounts linked under each Portfolio: 

1. Click on the + sign next to the portfolio, this will expand the portfolio listing the accounts 
within the portfolio with the account number and status. 

2. For additional details click on the > sign, this lists the accounts in the Portfolio. 
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Clicking on the drop-down arrow to the right of the Combined Account Portfolio provides the 
following options: 

• Run the Holdings by Investor Report 
• Run the Transactions Report 
• Access the Portfolio Dashboard 
• Run a Report a different report based on the selected portfolio by clicking on the Run 

Report link 
• View details of the Portfolio 
• Edit All Accounts - allows you to change the name of the accounts, Example: 

changing Jerry Smith and Rita Smith to Smith Family NOTE: This only changes the 
name in OneView and not at the sponsor company 

 
 
 

 
 
 
 
 

 
 
 
 
How to Create a Portfolio 
Creating a Portfolio allows you to group accounts by a desired type of household to run reports 
for that group. 
Follow the steps below to create a portfolio: 

1. Click Accounts from the menu. 
2. Select Create Portfolio. 
3. Enter desired name for the portfolio in the Portfolio Name field. 
4. In the Clients/Accounts field search by client name, SSN or Account Number for the 

accounts you wish to add to the Portfolio, the Account list will display to select desired 
accounts. 
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5. Click the Add Accounts button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Click Create. 
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The screen will display indicating the portfolio has been created.  From this page you can do the 
following: 

• Edit Portfolio – allows changes to be made to the portfolio i.e., add/remove accounts 
• Run a Report on the Portfolio – takes you to the report screen to run a report on the 

portfolio 
• View Client Dashboard – takes you to the list of all portfolios 
• View Portfolio Dashboard – takes you to the Portfolio Dashboard 
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Accessing Portfolios 
Accessing from the Portfolio Dashboard  
From the Portfolio Dashboard click on the drop-down arrow next to Combined Account Portfolio. 
The list of all Portfolios will display. Selecting a Portfolio from here allows you to view the values 
of the Portfolio for all the reports on the dashboard. 
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Accessing from the Accounts Menu 
Accessing the Portfolio you created from the Accounts menu, allows you to view the accounts 
within the Portfolio. Click on the + sign to the right of the Portfolio name to view accounts. 
Clicking on the drop-down arrow to the right of the Portfolios you create allows access to the 
same options as the Combined Account Portfolio in addition to other features: 
 
 
 
 
 

• Run the Holdings by Investor Report 
• Run the Transactions Report 
• Access the Portfolio Dashboard 
• Run a Report a different report based on the selected portfolio by clicking on the Run 

Report link 
• View – view the details of the Portfolio 
• Edit – make changes to the portfolio i.e. add/remove accounts 
• Delete – allows to delete the selected Portfolio 
• Create Groups (premium level only) – use this feature to separate accounts into different 

buckets within the portfolio  
• Edit All Accounts - allows you to change the name of the accounts, Example: changing 

Jerry Smith and Rita Smith to Smith Family NOTE: This only changes the name in 
OneView and not at the sponsor company  
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Password Expiration and Reset 
After 90 days of inactivity the password will expire.  You will need to use the Password Reset 
feature on the login page to reset your password. 
 
To reset your password: 

1. From the OneView login screen Click the Reset Password link. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. From the Reset Password screen Select Investor, then complete the information on the 
screen. 

3. Click Reset Password to continue and follow the instructions on the screen to complete 
the process. 
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