
Maintstar Trust
Account access when you need it 

Online account access

New users will have to register for online access. After registration is complete, you can access 
your account by going to www.mainstartrustcom.

New User Online Registration
1. Go to www.mainstartrust.com.

2. Click on Forms on the right-hand side.

3. Select Optional Forms in the middle of the page, fifth line down.

4. Scroll down towards the bottom of the page and next to Online Account Access Form, you can complete
the PDF form and fax or email it to Mainstar. Or you can complete the e-sign form.

5. Scoll to the bottom and click on Agree and Download.

6. Complete the form and fax it to the number on the form.

7. Once Mainstar sets up your account access, you will receive an email with details about login
instructions, etc. and a phone number to call to obtain you User ID and password.

Additional Support
Please contact our office if you have any trouble or would like assistance. 

StoneBridge Advisors, Inc. 
24 Frederick Road  

Ellicott City, MD 21043 
(443) 288-0781

Customer Service
For customer support and/or help setting up your online access, please call 1-800-521-9897.
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