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Dear Client:

Tax time is upon us and I’d like to take this opportunity to thank you for your continued support of Deonette M. Goodspeed, Certified Public Accountant for the past 22 years!  Please know that I feel truly blessed and honored that you continue to allow me to provide you tax services.  Particularly, those of you who I’ve worked with since the inception of my firm.
The enclosed tax return organizer and tax return preparation checklist have been prepared to aid you in gathering the information I need in order to complete your 2017 tax return.  Please sign the enclosed engagement letter and return it along with your tax documents.
In an effort to provide services more efficiently, we are transitioning to receiving and maintaining documents in a secure and electronic format.  Although we are happy to receive hard copy tax documents directly from you, our preference is for you to email your tax documents to us as via our secure share file folder: https://goodspeedcpa.sharefile.com/r-rab2a19f141c4a268.  We will now provide your final tax return copy to you via email as a soft copy PDF.  We will only provide a bound hard copy tax return upon request.  We will return any tax documents you provide to us upon the completion of your tax return.
APPOINTMENT AND OFFICE HOURS: 
My office hours February 2018, through April 2018, are 9:00 AM to 5:00 PM, Monday through Friday; and 10:00 AM to 2:00 PM on Saturday.  We are closed on Saturday’s after April 15th.
The following options are available for you to provide me with your tax documents:
· You may call the office to schedule an appointment or schedule at your convenience by using my online appointment system at www.goodspeedcpa.com.  You may also send me a text at 512-461-6158.  
Please contact my office as soon as possible if you prefer an appointment.  I will not be available for any appointments from April 1st to April 15th.






· If you do not require an appointment, feel free to deliver or mail your tax documents to my office at your convenience.  My office is located at 111 W. Anderson Lane, Suite E310, Austin, Texas  78752 (behind the Red Lobster on Hwy. 183).    
· You may email your tax documents to deonette@goodspeedcpa.com or use the secure share file folder email address above.  Please allow a full 24 hrs for an email confirmation due to the large volume of emails received during this time of year.
I sincerely appreciate your trust in my firm.  Please feel free email me directly at deonette@goodspeedcpa.com, call me at 512-302-0889 (Office) or text/call me at 512-461-6158 (Cellular) if you have questions or need additional information.  I look forward to working with you and any friends or associates you wish to refer.  Mucho Gracias for all of your many referrals!  
Warmly,
Deonette M. Goodspeed, CPA
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