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Since 1936 our mission has been to build lifelong relationships with our 
clients, helping them save and invest, grow and protect their wealth, 

retire with confidence, and leave a lasting legacy.

As a professional financial services firm, we take a comprehensive approach: we invest the                       
 time to listen and learn about you; organize and analyze your financial situation; educate 

and guide you on setting realistic financial goals; make specific recommendations to help you 
achieve them; and commit to help you make adjustments over time to stay on course.

We realize you may have relationships with other business, legal, and tax advisors, and will 
gladly coordinate our efforts to optimize the guidance you need. And, with access to a broad 
range of products and services to meet the needs of individuals and families, business owners 
and employees, we offer you a unique, personalized experience working with us – this 
experience is at the core of The Innovative Difference.

What You Can Expect From Us

We believe the best client relationships are built on openness and trust, and enhanced by 
mutual respect and a commitment to work together to help ensure your goals are achieved. As 
such, our commitment to you includes the following:
 
 • To get to know you by asking important questions, and listening closely to ensure we   
  understand your unique past experiences, current concerns, and future priorities;
 • To act in your best interest by making appropriate and suitable recommendations –   
  following the course of action we would take ourselves given similar circumstances; 
 • To be accessible in both good and challenging economic times, and provide a    
  comprehensive face to face review at least once per year;
 • Our entire IFG team and staff will treat you with courtesy and respect, and be   
  accountable to providing you the type of service you expect from us. 

What We Expect Of You

As a client of Innovative Financial Group, we ask you to commit to the following as well:  
 
 • To be active and engaged in our discussions, provide accurate information about your   
  finances, and be open and honest about your investment objectives and risk tolerance; 
 • To ask questions about our process, financial analysis and assumptions, and our go-  
  forward recommendations to ensure you fully understand and are comfortable; 
 • Promptly notify us if there is a significant change in your financial situation such as a   
  job loss, divorce, or loss of a loved one, so we can make any necessary adjustments;
 • Meet with us at least once per year in-person to help ensure your goals stay on track.


