
My broker-dealer, First Allied Securities, Inc., has recently joined with one of their sister broker-
dealers, Cetera Advisors LLC. This is exciting news, and the marriage of these two successful 
firms is very welcome news that will drive efficiency and scale and will further improve my ability 
to serve you. A letter has been sent to you directly from First Allied regarding this change. No 
action will be required on your part and your consent will be assumed. 
 
Now that the firms have joined together as of September 12, you may notice some differences 
with how you access your account(s) online, and in your printed statement.  
 
AdviceWorks Client Portal  
You can continue to log on to the AdviceWorks Client Portal as you do today. All Pershing 
positions will be visible beginning Monday, September 12 and actively update going forward. In 
fact, they will update more quickly than they did at First Allied. All directly held business, with 
our product sponsors, will also be visible, however the positions will stay static in terms of their 
value, not updating with market changes, until the direct business sponsor moves these 
accounts from First Allied to Cetera Advisors. As the accounts convert over, they will update 
regularly.  
 
NetXInvestor® 
You will have continued access to your account online at www.netxinvestor.com using your 
current user ID and password. However, there will be a slight modification to how you log on. 
Beginning September 12, log on to NetXInvestor® using 3KZ (Cetera Advisors) as the “Financial 
Org #” instead of A1N (First Allied). 
 
For your online safety, the first time you access your account on or after September 12, you will 
be asked to update your authentication information. You will be prompted to provide information 
for NetXInvestor’s One-Time Passcode (OTP) process. The OTP process protects your online 
information from unauthorized access by sending you a unique activation code when you log in 
from an unrecognized device, or if you forget your password.  
 
Albridge 
In the coming weeks, we will send you a new invitation to register to access your accounts 
through Albridge. This is a one-time update we need to make as part of my broker-dealer’s 
conversion from First Allied to Cetera Advisors. All of your profile information and preferences 
will remain the same, the only change will be this one-time login update. That said, you will see 
all of your Pershing accounts within a few days of the Conversion, but many third-party sponsor 
companies will take some time to process my association from First Allied to Cetera Advisors. 
Until this processing is complete, third-party sponsor company the accounts may not be visible 
in the new version of Albridge. Rest assured, this is the normal course of business when a 
change in broker-dealer occurs and all accounts will be updated but can take up to several 
weeks, depending on the third-party sponsor involved. I/we and the staff at First Allied and 
Cetera Advisors will be working closely with these sponsors to move your accounts as quickly 
as possible. You and I will continue to have access to maintain these accounts, open new ones, 
to trade and to do business as usual. It is only the visibility of the accounts within Albridge that is 
impacted over this limited period of time. 
 
eMoney 



You will continue to have access to the eMoney Client Portal. I/we will be reaching out with a 
new URL to the Cetera version of eMoney, but your current URL will redirect automatically – so 
no change will be immediately necessary. Please note your direct business accounts may take 
some time to appear in the client portal. You and I will continue to have access to maintain 
these accounts, open new ones, to trade and to do business as usual. It is only the visibility of 
the accounts within eMoney that is impacted over this limited period of time. 
 
MoneyGuide Pro 
You will not have access to your MoneyGuide Pro plans for approximately two weeks as we 
convert all of the plans from First Allied to Cetera Advisors. To facilitate the transfer, we need to 
restrict access to MoneyGuide until the end of the week of September 29, or sooner I’ll keep 
you posted on this.  
 
Statement Change  
While we use the same custodian, given we’re part of the same parent company, the statement 
layout between the two firms is a little different. When you receive your September statement in 
October, the logo will be different and some of the information will be in a different order from 
what you are used to. It will still contain all the same type of information you are accustomed to 
seeing, and we will be happy to go over it with you if you like. 
 
A Note About Direct Business 
As you know, some of your accounts are custodies at Pershing and some are custodied directly 
with our product sponsors. Pershing accounts and positions will be moved over the weekend 
and be visible in all of our systems and portals. For the directly held account, you and I will 
continue to have access to maintain these accounts, open new ones, to trade and to do 
business as usual. However, the visibility of these accounts in our systems and portals will be 
impacted until the direct business sponsor moves the accounts and positions. I, and the staff at 
First Allied and Cetera Advisors, will be working closely with these sponsors to move your 
accounts as quickly as possible. If you have any questions or concerns about this, please do not 
hesitate to call me.  
 
If you have any questions, please call the office for more information. We apologize for any 
inconvenience it may cause as we make do this internal conversion and appreciate your 
understanding as we make this exciting change. 
 
Sincerely, 
 
Mark Burgdorf, Kevin Dickey, Patrick Buchana and Matthew Cox 
 
Registered Representatives offering securities through First Allied Securities, Inc., a registered 
broker/dealer, member FINRA/SIPC. Advisory Services are offered through First Allied Advisory 
Services, a registered investment adviser. First Allied entities are under separate ownership 
from any other named entity. 6001 Old Collinsville Road Building 2, Suite A Fairview Heights, IL 
62208 (618) 624-5588 
 


