
So what does all this mean? Investors tend to make the wrong 
decisions at the wrong time; they aren’t taking the whole picture 
into account. We have all been trained to discuss the markets 
and where to invest for current performance. In addition, we 
hear everywhere about investment fees and their importance in 
relation to long-term performance. Both are valid and important 
pieces in an overall discussion; however, they don’t account for 
investor behavior.

Another study is worth mentioning as it relates to what is 
important in determining investment returns beyond behavior. 
Brinson, Singer & Beebower determined that over 90% of the 
return in a portfolio can be attributed to asset allocation. This 
means that most of a return comes from a diversified portfolio. 
The other 10% is due to things like timing, security selection, 
and other factors. Yet, many focus on when to get in the market, 
when to get out, what stocks to pick, etc. If they time everything 
perfectly, it may only affect 10% of their return. Think about 
that one.  

Investing is hard, no doubt about it. We are the only business 
where when we have a “sale,” people run for the hills and when 
prices climb, people stand in line to buy more. This is a 
behavioral thing and it needs to be understood. 

As an investment management firm, we greatly understand both 
the behavioral and factual sides of planning. Up and down 
markets come and go, but it is how people react in those markets 
which determines long-term success or failure. Our role is to 
help guide our clients through these decisions.
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Behavior matters
The world of investing is all about returns, right? What’s 
up? What’s down? What industries or sectors are poised to 
do well? When is the market going to take a fall? What are 
my fees? How do taxes erode my return? Am I in the best 
performing accounts? And so on. There are cable news 
stations that talk all day long about how to get the best 
returns. The companies which make up the financial 
industry all have chief economists which tell us what they 
think about market positioning. All of this makes for great
conversation and can be valuable in building and 
managing portfolios. However, there is one extremely
important topic which is rarely mentioned as it relates to 
investment returns; investor behavior.

Nick Murray, author of “Behavioral Investment 
Counseling,” reported on a recent Lipper & Dalbar study 
measuring the twenty year annual rate of return through 
2007. The study compared the average large cap equity 
investments in the U.S. versus the return realized by the 
people who invested in these investments. Here are the 
results:  
  
Average Equity Investment     Average Equity Investor
             10.81%      4.48%

Let me re-phrase this. Not the best, but the average equity 
investment earned 10.81%. Yet, the average investor 
earned 4.48%; that’s 60% less of a return. Not only are 
investors significantly underperforming the markets, but
they are underperforming their own investments. 
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Guiding our clients in achieving true 
independence so they can focus on 
living out their meaningful purpose.



Inside the upside 
Last quarter, we discussed “inside the downside,” highlighting the decisions 
that go into investing when the markets are heading downward. Some of the 
key points were that during tough market times, unless our plans have 
changed, it often makes sense to stay on track. In addition, external factors 
such as disrupting managers and measuring long-term goals with short-term 
information come into play. This time, let’s give some thought to decisions 
which need to be made when all is well and markets are going up.

At first glance, it seems like a counterintuitive discussion to talk about what 
to do in rising markets. Um, nothing. Sit tight and roll in the dough, right? 
Fair enough. However, from the moment a rising market starts, until it 
peaks out or declines suddenly, there are boundaries which need to be set.

Euphoria
There are not many feelings in this world as good as gaining lots of money. 
For many reasons, there is good cause to be happy. There is also something 
emotionally great when we make money by investing. Something in our 
brain tells us it will keep happening. For example, look at the world of 
gambling or people who have large amounts of stock from their employer, 
especially stock which has done very well. Studies have shown that one 
cannot tell the difference in brain function between someone who thinks 
they are winning money and someone on cocaine. That’s powerful. It also 
helps explain why investing is very difficult. However, we need to be aware 
of the emotional side, as it plays a key role. 

Buy high and sell higher   
We all know the adage about buy low and sell high when it comes to 
investing. What about when the market is high and may go higher? Do we 
wait it out for a dip? Just hop in? After all, what if the market goes down 
30%? This is often a challenge for investors. First, it really depends on your 
time frame. If the money will be there for 30 years, it may not matter. 
However, this can be addressed with things like dollar cost averaging and 
rebalancing. In addition, one of the biggest mistakes investors can make is 
waiting for the perfect time to get in. As Peter Lynch said, “No one has ever 
timed the market more than once in a row.” Being frozen by waiting for the 
perfect time can often create more damage than a temporary decline.

Price and taxes
Have you ever said to yourself, “I can’t sell right now. I paid such and such 
for my investment and it could go higher,” or, “If I sell now, I will have to 
pay a bunch of taxes.”  These two statements cause much trouble in the 
world of investing. Not to say that there can’t be valid discussions around 
these topics. However, often times the share price is arbitrary, and means 
nothing in the grand scheme. Regarding taxes, good tax planning is one 
thing, but holding on to an investment purely for tax reasons could be a 
disaster. After all, if the investment declines, the point is moot.

As you can see, there is more to upside investing than meets the eye. 
Actually, this is just the tip of the iceberg, but it’s a good starting point.
  

On the back burner

Guided by time

Johnny has been sick since he was nine 
months old. He is now seven and has 
been through many surgeries. His mom 
has been home with him full time. It 
has been  stressful on the whole family, 
including his other two siblings. This 
world is not always kind to people who 
are given the heavy tasks in life. Yet, 
they get through.

It’s an interesting thing about Johnny. 
While he is the one who has had to 
officially “suffer,” he never seems to be 
guided by time. For example, when 
they are stuck in traffic and 
complaining, he likes to look at all of 
the cool cars. When there is “nothing to 
eat” in the house, he encourages 
everyone to sit down at the table 
together and have peanut butter 
sandwiches. And when it rains and 
disrupts plans, he talks about the grass 
and how happy the farmers must be.

Some look to Johnny and feel sorry for 
him because of the things he has had to 
go through. He’s used to it. In fact, he is 
often confused by their concern for 
him. Actually, it is Johnny who has 
been given the special gifts. While he 
has endured trials few could handle, 
they contain hidden blessings. You see, 
this world and its things have never 
had the opportunity to separate him 
from time. He always lives in the 
current moment because he doesn’t 
know anything different.
  
Oh, there are tough days, physically. On 
those days Johnny retreats upstairs to 
his room, where his favorite saying 
hangs on the door;  “When life becomes 
too much to stand... kneel.”
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Grandpa’s 90th
A few months ago, I attended my 
grandfather’s 90th birthday celebration. We 
had the party in town on a cold and sunny 
Saturday afternoon in January. My mother and 
Aunt did a great job of inviting a wonderful 
mix of family and friends. All for Gramps! 
There were cousins we don’t see very often, 
and people you are not sure if you are related 
to, but you always seem to see at these sorts of 
things. One man even came up to me and said 
he remembered the day I was born. You know, 
that kind of day.

As the wonderful afternoon went on, and 
everyone was able to work their way around to 
the people they wanted to see, especially 
Grandpa, I heard a common theme throughout 
many of the conversations. “We have to do this 
more often” or “It’s a shame we only get 
together at special events like this.” 

This got me wondering. It seems like we 
always say that. Then, time goes by and we get 
notice of another big event. We go and do it 
again. Why is that? Are we playing the “life is 
too busy” card? Or, maybe we don’t mean it 
and it is just something nice to say? When you 
look into the eyes of people who are brought 
together for events like this, and see the  
happiness, neither of the above answers seem 
to fit the bill. There must be something more, 
but what?  Let’s find out.

Next time you attend a special event for 
someone important in your life, do yourself a 
favor and really try to be present. After that 
day, follow up with another connection. Keep 
the family going. Someone has to break the 
cycle; who better than you. 

Cheers to Gramps! He’s the one who always 
keeps our family going.

Debt
In the last five years, the federal debt has gone up by just under 7 
trillion dollars. To give perspective, it took from 1776 to 2003 for 
the debt to grow to that much. As it sits right now, the national 
debt is over 17 trillion, more than 100% of GDP.
 
We receive many questions and comments on this topic. We also 
find it concerning, especially as it relates to the long-term 
economic future of our country. Our portfolio planning and money 
management strategies take this into account.

The cocktail party
Let’s pretend you are at a cocktail party and having a 
conversation with someone. After a few minutes, you ask them 
what they do for a living, and they say, “I’m a financial advisor.” 
What’s your first reaction? Let me guess. They are going to try to 
sell me something, or what a cheese ball. Either way, the 
conversation probably comes to a close sooner than later.

Let’s change the scenario. You’re at the same party and the 
person you were speaking to said they were a veterinarian. 
Would you have the same response? My guess is probably not. 
This may be the start to an interesting conversation; you may 
even start talking about your dog, etc.

One more change to our scenario. What if the person you were 
talking with asked, “What are the most important things to you in 
the world?” In reality, that’s what a great financial firm should be 
asking. They find out what means the very most to you and then 
they help you understand how money works in your life. The real 
magic comes in blending the two together and creating a specific 
plan for success. It’s awesome.

We are fully aware that much of the financial industry has 
created a reputation that is well deserved. However, we also 
know that the work we do at Lee Stoerzinger, Inc. can be life 
changing. We couldn’t be more proud to tell our story. See you at 
the next party. I’ll have a Jameson on the rocks!

Investment and retirement planning to help people accumulate, preserve and pass on wealth. 

www.leestoerzinger.com

Our expertise is in helping our 
clients identify how the pieces of 
their financial lives fit together.



Financial Figures 
@ Close of Business, 03-31-2014                                            
(Information by finance.yahoo.com)   

  03-31-2014

INDICATOR  
Prime rate:  3.25%
Discount rate:  0.75%
3 month t-bill yield:  0.04%
10 year t-bond yield:  2.72%
30 year t-bond yield:  3.56%

30 year fixed mortgage:  4.42%
 
Dow Jones Ind:  16457.66
S&P 500 index:  1872.34
NYSE composite:  10527.77
Nasdaq composite:  4198.99
FTSE 100: (Europe)  6598.37
Nikkei 225: (Asia)  14827.83
Oil            101.53
Gold:  1284.60

Trivium
Definition: Studies intended to provide general 
knowledge and intellectual skills.

All who contact us with the correct answer will 
be placed in a drawing for a $30 gift certificate 
of your choice.

QUESTION:
The current Federal debt is over 100% as a 
percentage of GDP. When was the last time this 
happened?

WINNER FROM LAST QUARTER:  
Dan Holley  

OTHERS WHO ANSWERED CORRECTLY: 
Bob Anderson                  Nick Kovar
Jerry Stoerzinger

QUESTION FROM LAST QUARTER:
On average, when was Tax Freedom Day for 
Americans in 2013, and which state had the 
longest amount of days worked before they 
reached Tax Freedom Day?

ANSWER:
Tax Freedom Day for Americans on average was 
April 18th in 2013. Connecticut had the most 
days worked, with Tax Freedom Day being on 
May 13th.

A Note to Our Clients
He’s Here!!

On April 1st, 2014, we were joined 
with our son Evenson Barthelemy.
He was staying with the 
Missionaries of Charity Sisters in 
Haiti. He and Geraldine have known 
each other their entire lives.

Thank you so much for all of your thoughts and prayers for our
journey. They are greatly appreciated!

Sincerely,

Lee Stoerzinger CFP® 
President

Lee Stoerzinger, Inc. is a proactive investment and retirement planning firm. 

Our primary focus is retirement income planning for retirees and pre-retirees 

looking to appropriately structure their assets.

Our expertise is in helping our clients identify how the pieces of their financial 

lives fit together, understand the investment process, set realistic expectations 

for their personal situation, and blend investments into a comprehensive 

financial plan. 

We seek to provide world-class service, and exceed our clients’ expectations in 

all matters. We hope that in all that we do for our clients and our community, 

we continue to bring powerful meaning to the word character. 

Securities and Advisory Services offered through SII Investments, Inc. ®
Member FINRA/SIPC and Registered Investment Advisor
Lee Stoerzinger, Inc. and SII are separate companies.
940 Inwood Avenue North  |  Oakdale, MN 55128 
phone: 651-578-1600  |  email: advice@leestoerzinger.com
www.leestoerzinger.com

This newsletter intends to offer general information on the subjects discussed, but 
should not be regarded as a complete analysis of these subjects. Professional 
advisors should be consulted before implementing any options presented. No party 
assumes liability for any loss or damage resulting from errors or omissions or 
reliance on or use of this material. States Registered to offer Securities: Arizona, 
California, Colorado, Florida, Idaho, Minnesota, Nebraska, Oregon, Texas, Utah, 
Wisconsin. States Licensed to offer Insurance: Minnesota, Wisconsin.


