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EY TaxChat™
Individual tax compliance for the digital era

EY TaxChat™ is an on-demand, digital tax preparation 
service that connects individuals with EY professionals in 
an easy-to-use online environment, making the filing of tax 
returns simple, fast and reliable. 
No appointments, paper documents or complicated tax 
software required.

Working with an advisor? Allow your delegate to submit 
documents and answer questions on your behalf.

Documents

Share documents by taking a 
picture, using a photo or 
uploading from the device or 
cloud storage.

All in one place

EY keeps it simple — access via 
smartphone, tablet or on any 
browser and info synced across your 
devices.

Chat with an EY professional

Contact EY when needed from 
any location using the chat 
function.

Tax information collection

Customized information 
collection designed to request 
only what’s required based on 
your profile.

Experience EY TaxChat today.

Download the app on your 
smartphone or tablet:

Or access EY TaxChat online

Learn more at ey.com/eytaxchat and watch our video.

https://play.google.com/store/apps/details?id=com.ey.globaltaxchat
https://apps.apple.com/us/app/ey-taxchat/id1458510405
https://globaltaxchat.ey.com/
https://www.ey.com/en_us/tax/ey-taxchat
https://bcove.video/3qLkFIM


Page 2 EY TaxChatTM

Why use EY TaxChat™ for your 2022 taxes?

Key items to be aware of that may have impacted your 2022 tax returns if you: 

EY TaxChat makes filing your taxes 
simple, fast and reliable. With our 100 
years of experience, you can file with 

minimum effort and maximum 
confidence.

• Have student loan debt cancellation
• Have a clean vehicle or plan to take the 

residential clean energy credit
• Took a retirement plan distribution in 

2020 related to COVID – if you elected 
to be taxed over 3 years, this will be 
the final year

• Have a new state filing requirement
• Were impacted by a federally declared 

natural disaster in 2022
• Are affected by the other proposed new tax 

law changes

Additional complexities may arise if you have a 
corrected W-2 or receive inaccurate 1099s for 
unemployment 


