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SUCCESS STORY:

About E-CL
E-CL is one of the top 5 largest electricity generators in the country 

of Chile.

Challenge
The skills to maintain and operate their power plants are very 

specific. E-CL realized that the best way to teach those skills to 

employees is to do it internally. The challenge was to find an 

efficient way to transmit this expertise without disrupting the work 

of the workers or the experts.
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Goals
• Cost savings

• Safety training

• Maintenance time reduction

• Process control 

E-CL began their relationship with Class-

roomTV in March 2013. They had pre-

viously tried several other educational 

platforms, but found the other platforms 

were not able to adapt to their needs. 

Because the workforce that needed to 

be trained usually didn’t feel comfortable 

with computers, E-CL was very impressed 

with ClassroomTV’s intuitive and easy-

to-use student platform. This, combined 

with the close relationship and the flex-

ibility showed by the ClassroomTV team 

have made the implementation of this 

training program a great success. 

Since courses on the platform are avail-

able 24/7, workers were able to use the 

computers during breaks and at home 

to get the training they need whenever 

it was convent to them. This translated 

to a huge cost-savings and productivi-

ty boost to E-CL, who otherwise would 

need to pull employees from the power 

plants for training.

Approach

  ■ Completed pilot with 100 employees successfully trained 

  ■ In 2014, E-CL launched a new series of courses that are a 

mandatory part of new employee on boarding

  ■ The company will continue training hundreds of employees every 

year.

Results
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