
Reclaiming

This CARAVAN survey was 
conducted by Big Village 
INSIGHTS among a sample of 
1,004 adults 18 years of age 
and older. The online omnibus 
study is conducted three times a 
week among a demographically 
representative U.S. sample of 
1,000 adults 18 years of age and 
older. This survey was live on 
September 11-13, 2020.

Americans are going 
out into the world less 
often, but they’re also 
going less frequently 
when they are out.

In this report, Big 
Village and Big Red 
Rooster examine how 
public restroom habits 
have changed and 
which situations and 
businesses make  
them feel most 
comfortable when doing 
their, uh, business. 

TO PEE OR NOT TO PEE
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Have you used a public restroom 
since the COVID-19 CRISIS began?

How does your usage of public 
restrooms since March compare to 
your usage pre-COVID? 

How IMPORTANT 
IS CLEANLINESS in 
public restrooms?

How has the consideration of public 
restrooms changed your behaviors?

What behavior have you adjusted in the restroom?

How safe do you feel the 
following restrooms are?

Do you use public restrooms...

Male, Yes = 66%

Female, Less = 66% Boomers, Less = 67%

Yes

More

I plan shorter 
shopping trips 
to avoid using a 
public restroom  
(Female = 44%)

Used paper  
towel to touch 
door handle  
(Female = 54%)

Avoided touching 
handles or soap 
dispensers

Safe (Net)

46% Any of these locations  
(Male = 51%, Gen Z = 65%)

How safe do each of the following make 
you feel when using a public restroom?

Safe (Net)

11%
Mall 
restroom 

33%
Fine dining 
restroom 

19%
Casual dining 
restroom 

13%
Fast food 
restroom 

13%
Buffet 
restrooms 

16%
Department 
store 
restrooms 

15%
Grocery store 
restrooms 

8%
Gas station 
restrooms 

17%
Cafes/
Coffee shop 
restrooms 

17%
Specialty 
store (e.g., 
clothing, 
footwear) 
restrooms 

11%
Convenience 
store 
restrooms 

11%
Discount 
store 
restrooms 

14%
Mass 
merchant 
restrooms 

14%
Warehouse/
club store 
restrooms 

I have left a public 
restroom due to 
lack of cleanliness 

Avoided touching 
toilet seat and/or 
use toilet liners 
(Female = 49%)

Used air dryer to 
dry hands 

Me or a member of my 
family have urinated 
outdoors/side of the 
road to avoid going 
into a public restroom 
(Male = 14%)

Avoided touching 
flusher (used foot 
or didn’t flush) 
(Female = 46%)

Held my breath 

The Same Less

WHEN YOU’VE GOT TO GO

YOU’VE GOT
TO GO!

98%
Important

Thronethe

More specifically, how safe do you feel the 
following store’s restrooms are?

Safe (Net)
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609-452-5400  
CARAVANinfo@big-village.com

MORE SAFE LESS SAFE

57%

57%

Hands-free 
flushing 

Touchless 
sinks/faucets 

37%

35%

Single-person 
stalls 

Enclosed 
stalls 

53%

50%

Automatic 
soap 
dispensers 

Automatic 
doors 

33%

28%

Information 
about the 
brands of 
products used 
(i.e. Clorox, etc.) 

Open air 
windows  
or doors 

47%

42%

Motion-
sensor dryers 

Information  
about the  
last time the 
restroom  
was cleaned 

27%

19%

Individual 
sinks in  
each stall 

Gender-
neutral 
restrooms 

MORE SAFE LESS SAFE


