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Choices of Commune Health Center
for Acute Health Care Services:
A Case Study in Thai Nguyen,
Khanh Hoa and Vinh Long

Vu Manh Loi*

Abstract: Using data from the Population and Health Survey conducted in 2009 and
2014 in 12 communes in 3 provinces (Thai Nguyen, Khanh Hoa and Vinh Long), this paper
presents analysis of local people’s choices of health facility for acute health care services,
and explores whether further investment in commune health centers (CHCs) would make
sense in the context of a fast-growing private sector in health care at the grassroots level,
and whether CHCs help to improve access to health care services of vulnerable groups in
the context that the health care costs tend to increase over time. Results show that despite
the decline in commune health center (CHC) utilization over time, CHC remains an
important first choice health care facility for local people, especially vulnerable groups and
those who register health insurance in the CHC. The recent intervention supports by the
government/donors in upgrading infrastructure, furnishing high-tech equipment, providing
health care models etc. helped to increase the attractiveness of the CHC as the first choice
for health care, especially for acute illness. Implications of the findings are discussed.

Keywords: commune health center, access to health care services, gender, poor,
children, the elderly, ethnic minority

1. Introduction

The local health care system, including commune health centers (CHCs) and district
health centers/hospitals (DHCs) play critical role in ensuring equal access to preventive and
curative health care services for local people, especially such vulnerable groups as women,
children, the elderly, the poor and ethnic minority people. CHCs are the places where the
demands for health care services are the largest. 

21SOCIOLOGY  Volume 5. Number 2

Sociology
ISSN 0866-7659

Vol.5, No. 2 (Dec 2017): 21 - 32
Institute of Sociology, Hanoi, Viet Nam

www.ios.vass.gov.vn
email: tapchixahoihoc@ios.org.vn

* Institute of Sociology, Viet Nam Academy of Social Sciences.



22 SOCIOLOGY  Volume 5. Number 2

Vu Manh Loi

In reality the utilization of CHCs is far below expectation. Many people go to the booming
private sector or higher levels of public health care facilities to seek services, bypassing
CHCs. It is estimated that about 54-65% of patients receiving treatment at provincial and
central levels could have been effectively treated at local health care level (Ministry of Health
and Health Partnership Group 2016). The users of district and commune health centers
account for 72% of the total number of users of the health care system, but treatment cases
supported by health insurance at district and commune level account for only 32% of health
insurance beneficiaries (Ministry of Health and Health Partnership Group, 2016). In general,
CHCs are capable of performing only 52.2% of the technical services that they are supposed
to provide due to the lack of qualified human resources, lack of essential drugs, poor
infrastructure and equipment, or existing equipment is worn out or in bad condition (Ministry
of Health and Health Partnership Group, 2016). There is underuse of CHCs while there is
overload at higher-level health care facilities (Nguyen Hoang Long, 2015). Low income of
CHC workers limits their working motivation (Nguyen Thi Hoai An, 2015). The decline of
utilization of CHCs is in part also because CHCs mainly provide fragmented treatment
services because of financial and revenue reasons, not paying enough attention to
preventive care, non-communicable chronic and long-term care, and health care
management at home (Nguyen Hoang Long, 2015; Tran Dac Phu, 2015). Another reason
for the decline of CHC utilization is the growing competition of private health sector.
According to the General Statistics Office, in 2012 in the whole country there were 35,228
health care establishments, including 21,546 private health care establishments, accounting
for 61% of the total number of health care establishments in the country. The overwhelming
majority of private health care establishments are small or individual clinics or pharmacies
(General Statistics Office, 2014). 

Recognize the significance of local health care system, on 5 December 2016 Prime
Minister issued Decision 2348/QD-TTg Approving Program for Building and Development
of Local Health Care Network in New Situation which aims to improve service quality for
primary health care, examination and treatment for every persons in the local area in the
direction of providing comprehensive, continuous health care services, combining preventive
and curative services, strengthening the collaboration among public health care facilities in
the area and with facilities at higher administrative levels, ensuring equity and effectiveness
in health care for local people (Thuã tûúáng Chñnh phuã, 2016). The Program includes the target
that by 2020 “At least 90% of commune health stations will have enough conditions for
medical examination and treatment supported by medical insurance and can perform at
least 80% of the list of technical services at the commune level”, and by 2025 these figures
should be 100% (Thuã tûúáng Chñnh phuã, 2016). Most recently, the Central Communist Party
of Viet Nam issued Resolution No. 20/NQ-TW of October 25, 2017 on enhancing the
protection, care and improvement of the people's health in the new situation which
emphasized the task of strengthening local health care system (Trung ûúng Àaãng Cöång saãn
Viïåt Nam, 2017). The new reform in the health sector is geared toward the shift from
provider-centered to user-centered approach, emphasizing quality of services and
satisfaction of users.



In this context, it is important to understand local people’s choices of health facility for
health care services, and whether further investment in CHCs would make sense in the
context of fast growing private sector in health care at the grassroots level. Equally important
is whether CHCs help to improve access to health care services of vulnerable groups, such
as women, children, the elderly, the poor, and ethnic minority people in the context that
health care costs tend to increase over time. This paper is intended to provide some answers
to these questions.

2. Data and Methods

Data for this analysis are taken from the Population and Health Survey conducted by
Viet Nam Academy of Social Sciences (VASS) in collaboration with US-based Social
Science Research Council (SSRC) in 2009 and 2014 in 12 communes in 3 provinces (Thai
Nguyen, Khanh Hoa and Vinh Long). The sample of 2009 survey round (Round 1, or R1)
included 3600 households for structured interviews and 452 individuals for in-depth
interviews. The sample of 2014 survey round (Round 2 or R2) include 3921 households
(including 2979 households interviewed in R1) and 525 individuals for in-depth interviews.
Due to the limit of the paper, the discussion here is based only on quantitative data from
the household surveys and concerns mostly acute diseases.

The 12 selected communes have the CHCs with different levels of support from the
government and donors (Atlantic Philanthropies, Save the Children, and Marie Stopes
International) for construction/repair of CHC building, equipment, training for reproductive
health care, maternal and child health care, and health management information system.
Based on the level of support by the Government and the donors, the studied communes
are grouped into more treated commune (1 commune), middle treated communes (5
communes) and less treated communes (6 communes). In this paper, “acute” refers to health
problems in 4 weeks prior to the survey.

3. Findings

Table 1 shows percentages of those in the 12 surveyed communes who had an acute
and/or chronic illness but did not seek treatment in first and second survey rounds. For acute
patients, the proportions of those who did not seek treatment declined, often sharply, in 10
out of 12 communes during the period 2009-2014. The decline of non-treatment patients is
observed in all communes where CHCs received more investment interventions (middle
and more treated communes); the 2 CHCs with increases of non-treatment patients are in
the group of CHCs with less investment interventions (less treated). For chronic patients,
the decline of non-treatment patients is observed in 6 communes and it increased in the
remaining 6 communes. It seems that levels of intervention to improve CHC performance
do not have clear impact on reducing the proportions of non-treatment among chronic
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patients. Table 1 also shows that in 2014 the proportions of non-treatment patients are lower
(often considerably lower) for acute patients than for chronic patients in all but 3 communes,
two of which were less treated. This fact appears to be consistent with the observation that
chronic illness treatment and management are not the priority of CHCs (Nguyen Hoang
Long 2015; Tran Dac Phu 2015).

Table 1. Percent of those with acute and/or chronic illness not seeking treatment
(highlighted entries are those for which the proportions not seeking treatment did decline

between rounds of the survey)

Source: Data from VASS-SSRC Population Health Survey 2009-2014.

Table 2 shows percentages of acute and chronic patients’ choices of health care facilities
by survey years and level of the government and donors’ investment interventions
(respondents were allowed to give up to 2 choices and hence the percent numbers often
add to more than 100%). For the less treated communes, there are few changes in
proportions of acute and chronic patients using CHCs over time and few differences between
males and females. For the more treated communes, the proportions of chronic patients
using CHCs had declined by about 10 percent points from 2009 to 2014 for both males and
females. The decline over the same time for male acute patients is by about 6 percent points,
and for females the decline is about 3 percent points. Despite these declines in proportions
of acute patients using CHCs over times, the percentages of acute patients using CHCs in
the more treated communes are still considerably higher than that in the less treated
communes, except for males in 2014.

For users of higher-level public hospitals, the proportions of acute patients using higher-
level public hospitals increased more than 3 times in more treated communes for both males
and females, and increased more than 2 times in the less treated communes. The increases



to a less degree are observed also for chronic patients in more treated communes, but for
the less treated communes the proportion of patients using higher-level hospitals declined
notably only for males.

Table 2. Choices of health care facilities among acute and chronic patients 
in 2008 and 2013 by sex (%)

Source: Data from VASS-SSRC Population Health Survey 2009-2014.

For those who used private providers (not including pharmacies), the proportions of
acute patients using private providers in more treated communes declined over time for
both males and females whereas the proportions of acute patients using private providers
for less treated communes increased slightly for both males and females. For chronic
patients, the proportions of those who used private services declined for both males and
females in both the more treated and less treated communes.

It is common in Viet Nam that people go to drug stores or pharmacies to buy drugs
to treat themselves or their family members without first consulting a medical practitioner.
They may do so based on their past experience or as the result of consultation with the
pharmacists who sell the drugs. Small drug stores or pharmacies are booming
everywhere in Viet Nam, even in rural remote areas. In the 12 communes in the studied
sample, one can see small drug stores in all villages. In Table 2, the proportions of those
who used pharmacies increased considerably over time for both acute and chronic
patients as well as for both males and females and in both less treated and more treated
communes. Local pharmacies clearly are serious competitors for the local CHC for
attracting patients.
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Figure 1 shows results of difference-in-differences analysis comparing the impacts of
government/donors interventions on utilization of CHC by selected vulnerable groups (ethnic
minorities are not included because they are present only in 4 of the 12 communes; children
are also not included in this example). As it is clearly from Figure 1, government/donors’
interventions had helped to increase utilization of CHCs for the poor while the non-poor
utilization declined. Over time the utilization of CHCs for both males and females declined,
but the interventions seem to slow down the decline for females as compared to males. A
similar result is observed for elderly as compared to non-elderly people. In short,
government/donors’ interventions appear to do more to make CHCs attractive for the poor,
females, and elderly than for non-poor, males, and not elderly people. Detailed analysis
revealed that CHCs are also the facilities that retain the highest proportions of clients who
had acute illness in both survey rounds (data not shown).

Figure 1. Difference-in-differences impacts of government/donors treatments
of CHCs over time for selected social groups

Source: Data from VASS-SSRC Population Health Survey 2009-2014.

Logistic regression models for choosing CHC for health care services

The choices of CHCs for treatment of an illness may depend on many variables.
Multivariate regression method allows consideration of the effects of one variable while
controlling for effects of all other variables, making the judgement of impact of each variable
more valid and trustworthy.

Table 3 shows 3 logistic regression models predicting the use of CHC for treatment of
acute illness based on a number of personal characteristics (sex, age, education, ethnicity,



religion, status of health insurance), household features (poverty status, distance to CHC,
distance to closest other public health facility), commune features (general level of treatment
of the CHC or specific treatments of CHC) and survey rounds. 

Model 1 shows the effects of personal characteristics, poverty status of the household,
general level of treatment of the CHC and survey rounds (time dimension). Model 2 is
different from Model 1 only by replacing “All treatments combined” by specific support for
CHC in term of high-tech equipment. The variables of level of building support and
equipment support are highly correlated and only one can be included in the regression
model. For Model 3, the intervention is in the form of supporting the CHC to implement the
family doctor model of MOH. The coefficients in Table 3 are odds ratios, which compare the
likelihood that the dependent variable (using the CHC for treatment of an acute illness)
occurs when the given category of that independent variable applies, compared to the
reference category (odds ratios=1). If the odd ratio is less than 1, the likelihood for people
in the given category to use CHC is less than for the reference category, and the other way
around if the odd ratio is larger than 1. The stars (*) refers to the level of statistical
significance of 0.05 (*), 0.01 (**), or 0.001 (***). The significance of Hosmer and Lemeshow
test is more than 0.05, indicating that the model is a good fit with the data.

As is clear from Table 3, males are significantly less likely to use the CHC than females
while other variables being equal. As to effects of age, people in all the younger age groups
are significantly less likely to use the CHC than the elderly (aged 60 or above). Among the
younger age groups, children aged 0-5 have the highest odds ratios. In other words, children
and elderly are more likely to use the CHC than those in the middle age groups. There are
no clear effects of education or ethnicity on the tendency to use the CHC while controlling
for other variables.

A puzzling finding is that those who follow Buddhism appear to be significantly less likely
to use the CHC than Catholic or Protestants (and those who claim no religion). Perhaps
Buddhists prefer other service providers, such as traditional oriental practitioners, over the
CHC for acute illness. This issue needs further study.

The effect of household poverty status is as expected; poor people are nearly twice more
likely to use the CHC than non-poor people and the difference is statistically significant,
other variables being equal. CHCs are designed to provide low cost health care services
for local people, especially for the poor. Despite the decline in CHC utilization over time as
mentioned above, the CHC remains important health care destination for the poor.

Those who have health insurance (HI) registered at the CHC are much more likely to
use CHC services than those whose HI is registered somewhere else or those who do not
have HI. This is in part because HI helps to reduce the cost of treatment, in part because if
a patient wants to go to higher level health care facility using HI, he/she has to have
reference from the CHC if HI was registered there. Many qualitative interviews documented
about the role of CHC as the first destination for reference to higher-level hospitals.
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Table 3. Logistic regression models for choosing CHC for health care services (odd ratio)

Source: Data from VASS-SSRC Population Health Survey 2009-2014.
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Distance to the CHC is another factor that has strong effects on the likelihood of using
CHC. Those who live near the CHC (less than 1 km) are about 2.5 times more likely to use
CHC than those who live 4 or more km away. The farther away they live, the less likely they
use CHC. Distance is also mentioned frequently in qualitative interviews as an influential
factor in the choice of CHC for health care services.

Another competing force is the location of other public hospitals/health care facilities. For
some people, going to the CHC in the neighbouring commune, or to the district hospital, or
to other public hospital maybe faster and more convenient than going to the CHC in their
own commune. The presence of other public facilities nearby is a really important factor
influencing the decision to use the CHC or not. Those who live near other public health
facilities are significantly less likely to use the CHC than those who do not live near any
other public health facility.

As to the effects of government/donors’ treatment of CHCs, Model 1 does not show any
significant effects of all treatments combined on the likelihood of using the CHCs. It does
show that compared to the 2nd survey round, people in the 1st survey round used the CHC
almost 2.5 times more, other variables being equal. That means there is significant decline
in utilization of CHC over the period from 2009-2014. When testing effects of specific
interventions, Model 2 and Model 3 show that supporting CHCs with high-tech equipment
(and building) and/or implementation of family doctor model do have strong positive effects
on the likelihood of using CHC for acute illnesses. In survey round 2, those who live in
communes with government/donors’ support of CHC in term of high-tech equipment or
family doctor model are 1.7 times more likely to use CHC for acute illness treatment than
those who live in less treated communes, other variables being equal.

Findings from Table 3 are that CHCs are important primary health care facilities for
vulnerable groups (women, children, the elderly, the poor), those whose HI is registered at
the CHCs, those who live close to the CHC, and those who live far away from another public
health facility. There is a trend of declining CHC utilization over time, but government/donors
support, especially in term of high-tech equipment (building) and family doctor model, helped
to increase the likelihood of CHC utilization.

In survey round 2 respondents were asked to describe in detail the sequential steps they
took in their therapeutic itinerary when they got an acute illness. Using these itinerary data,
Table 4 shows logistic regressions of using CHC as the first choice for acute patients. Results
of regression Model 4 and Model 5 broadly consistent with regression models in Table 3.
Females are more likely to choose CHC as the first choice than males, although the
difference is not statistically significant. People of the middle age range are less likely to
choose CHC as the first choice than those younger or older (reaching statistical significance
in Model 5). 

Education once again and work do not have any significant effect. Interestingly, in Model
4 and Model 5 Kinh/Hoa people1 are much less likely than ethnic minority people to choose
the CHC as the first choice. 

1 Kinh is the majority ethnic group, Hoa is Vietnamese with Chinese origin who are very similar to Kinh people in
many aspects and who are not considered as a vulnerable group.
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Table 4. Logistic regressions: CHC as the first choice for acute patients 
(Itinerary data, odd ratio)

Source: Data from VASS-SSRC Population Health Survey 2009-2014.
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Effects of HI registration, poverty status, distance to the CHC, and distance to the nearest
public health care facility are all significant and consistent with the results presented in Table
3. The number of acute illness days does not have any significant effect. 

Government/donors’ support in term of CHC building has a significant effect encouraging
local people to choose the CHC as the first choice. Those who live in communes with Marie
Stopes International (MSI) support are also more likely to choose CHC as the first choice
than those living in communes without MSI support. Interestingly, having medical doctor
does not have any significant effect on the propensity to choose CHC as the first choice for
acute health care. This finding should be cautiously interpreted because it goes against
conventional belief that having a medical doctor would increase the attractiveness of the
CHC. 

In Model 5 when all government/donors’ treatments are combined, that combined
variable clearly shows that people living in the more treated communes are about 1.8 times
more likely to choose CHC as the first choice than those who live in less treated communes.
This is consistent with the findings presented in Table 3.

4. Conclusions

The papers shows that despite the decline in CHC utilization over time, the CHC remains
an important first choice health care facility for local people, especially vulnerable groups
such as women, children, the elderly, the poor, and ethnic minority people, and those who
register their HI in the CHC. The intervention supports by the government/donors recently,
especially the support in term of upgrading infrastructure and high-tech equipment, health
care models such as MSI or family doctors, helped to increase the attractiveness of CHC
as the first choice for health care, especially for acute illness.

The policy implications of these findings are that more investments in CHC are necessary
to ensure equal access to health care services for vulnerable groups. We found no clear
positive impact of past investments in CHCs on treatment of chronic illness; this suggests
that in the current local health care reform special attention should be put on extending the
capacity of CHCs to provide preventive and curative health care services in a more
comprehensive way, including both acute and chronic health care as well as preventive
health services. 
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