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Delaware North Sportservice welcomes you to yet another exciting season at KeyBank Center, home 
of the Buffalo Sabres and Buffalo Bandits!

As the exclusive food and beverage provider to KeyBank Center, Delaware North Sportservice is 
delighted to offer you the finest cuisine and highest level of service. It is our distinct pleasure to 
have you and your guests here for a game, concert or special event, and we are committed to the 
promise of creating special experiences, one guest at a time.

We look forward to providing you and your guests with your favorite food and beverage selections 
for a truly memorable event!

Thank you!
Delaware North Sportservice

Welcome to  
KeyBank Center!
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ALL SELECTIONS SERVE APPROXIMATELY 12 GUESTS

CHIPS & DIP   V

Kettle chips served with French onion dip $25

SALSA TRIO   G

Pico de gallo, salsa verde, roasted corn salsa,  
corn tortilla chips $35
–  Add queso blanco $15
–  Add guacamole $15

BUFFALO CHICKEN DIP  G

Spicy Buffalo chicken & cheese served with  
tortilla chips $45

DIPS.

POPCORN. NUTS.
CLASSIC POPCORN   G  V

Endless supply of butter-flavored popcorn $30

GOURMET NUTS  G  N  V

Assortment of gourmet nuts $60

SNACKS. CANDY.
THE CANDY SHOP   G  N  V  
Choice of M&M'S, M&M'S Peanut, Reese's Pieces, 
Swedish Fish or Sour Patch Kids served in a 
Sabres souvenir jar $40
Add assortment of 3 types $100

CHEX MIX  G  N  V  
Rice & Corn Chex, pretzels, cheddar crisps  
& peanuts $40

SOUVENIR SNACK   N  V  
Popcorn, snack mix, sourdough pretzels $45

BAVARIAN PRETZEL STICKS   V  
Warm pretzels with beer cheese & whole grain  
mustard $60
 
GOURMET SNACKS  N  
Seasoned beet chips, roasted chickpeas, sea salt & 
garlic kale chips, salami chips, jerky, smoked almonds, 
pickled vegetables, lemon yogurt dip $75
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ALL SELECTIONS SERVE APPROXIMATELY 6 GUESTS

FARMERS MARKET CRUDITÉS  G  V

Selection of seasonal vegetables with buttermilk 
ranch & roasted red pepper hummus $42

FRESH FRUIT   G  V

Including pineapple, grapes, strawberries,  
cantaloupe & blueberries $48

YANCEY'S FANCYTM CHEESE & CHARCUTERIE
Cured meats, regional cheeses, fresh & dried fruits  
& gourmet crackers $63

MEDITERRANEAN MEZZE  G  V  
Roasted red pepper hummus, tzatziki, cucumber 
tomato salad, feta, pita chips, naan bread,  
olive tapenade $55
– Add grilled chicken $25

FRUITS.
CHEESES.
CRUDITÉS.  

SMALL BITES.
CHINESE DUMPLINGS
18 deep-fried pork dumplings, served with a 
ponzu dipping sauce $38

ORIGINAL PIZZA LOGS®  
18 Original Pizza Logs, roasted tomato marinara $40

SHRIMP COCKTAIL  G  
12 jumbo shrimp, horseradish cocktail sauce, 
remoulade & fresh lemon $55

LA NOVA CHICKEN WINGS   
30 traditional Buffalo chicken wings, celery  
& blue cheese $60

CHICKEN TENDERS   
30 traditional Buffalo chicken tenders,  
served with BBQ sauce $60

LA NOVA CHICKEN WING & TENDER DUO  
15 chicken wings, 15 chicken tenders, celery,  
blue cheese & BBQ sauce $60

BUFFALO TRIO  
12 original pizza logs, 6 Ru's pierogis, 12 chicken 
tenders, roasted tomato marinara, blue cheese  
& BBQ sauce $70

WEGMANS SUSHI FAMILY PACK
California roll, spicy shrimp roll, spicy tuna roll, 
vegetable roll $75 
Exclusively available for Sabres games
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SELECTIONS SERVE APPROXIMATELY 12 GUESTS
SIDE SELECTIONS SERVE APPROXIMATELY 6 GUESTS

SALADS.
MEDITERRANEAN COUSCOUS SALAD  V

Couscous with tomatoes, cucumber, feta cheese, 
Greek dressing $40

TRADITIONAL CAESAR SALAD  G  V

Romaine lettuce, aged Parmesan cheese,  
garlic croutons, Caesar dressing $50

COBB SALAD
Romaine lettuce, turkey, applewood bacon, avocado, 
cucumber, tomato, blue cheese, hard-boiled egg, 
balsamic dressing $55

NEW YORK SALAD  G  N

Mixed greens, spinach, Yancey's Fancy white  
cheddar cheese, New York state fresh apples,  
dried cranberries, candied walnuts, raspberry 
vinaigrette $55

CHOPPED SALAD
Iceberg lettuce, bacon, crispy onions,  
cherry tomatoes, smoked blue cheese crumble, 
buttermilk ranch dressing $55

 ENHANCE YOUR SALADS
 Add grilled chicken  G  $25

SIDES. 
PICKLES. MAC.
PICKLE BAR  G  V

Bread-&-butter pickles, spicy garlic pickles, 
peppadew peppers $15

GRILLED & ROASTED  
SEASONAL VEGETABLES  V

Balsamic marinated red pepper, zucchini,  
yellow squash, asparagus, portobello mushroom $25

POTATO SALAD  G

Bacon, scallion, cheddar cheese, mustard dressing $25

COLESLAW  V

Napa cabbage, jalapeños, red pepper,  
Asian vinaigrette $25

HOMEMADE PASTA SALAD  V

Pasta tossed with Italian dressing, San Marzano 
tomatoes, peperoncino, fresh basil $25

PREMIUM MAC N' CHEESE
Orecchiette pasta mixed with housemade cheese sauce, 
topped with herb-toasted bread crumbs $35

RANCH-SEASONED FRENCH FRIES   G  V

Crispy seasoned fries $35

FRENCH FRIES WITH TOPPINGS BAR
Sriracha ketchup, Yancey's Fancy cheese curds,  
gravy $42
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ALL SELECTIONS SERVE 
APPROXIMATELY 6 GUESTSDOGS. BRATS. 

SANDWICHES.
HOT DOGS  
6 all-beef franks, traditional rolls & condiments $45

SAUSAGE DUO
Bratwurst & Polish sausages, grilled onions, 
sauerkraut, Weber’s mustard, pretzel bun $50

BEEF ON WECK  
Sliced top round, horseradish, au jus &  
kimmelweck rolls $65

GAME DAY SANDWICH SPECIAL  
Ask your server for today's special $65

KEYBANK BURGER BAR
Cheese, lettuce, tomato, red onion, applewood-
smoked bacon, caramelized onions, grilled portabella 
mushrooms, crumbled blue cheese, fresh buns, chef's 
signature sauce $83 
–  Add ranch fries & choice of shake:  
 vanilla caramel swirl or chocolate oreo $45

NEW ENGLAND STYLE LOBSTER ROLLS
Lobster salad, lemon & Bibb lettuce on a  
split-top roll $85

 TOP YOUR DOGS
 Add a side of cheese   G  $10 
 Add a side of chili   $12

 HOT DOG OR SAUSAGE TOPPINGS BAR
 Toppings offered include fresh jalapeños, crispy  
 onions, shredded cheddar cheese, kosher pickles,  
 bacon onion jam, caramelized onions $15

MEATBALL SLIDERS
Bourbon-glazed meatballs $42

CHICKEN QUESADILLA  
Roasted chicken breast, red pepper, jack cheese, 
salsa, sour cream $48

STREET TACOS
Chicken tinga, beef barbacoa, Cotija cheese, salsa 
verde, jalapeños, cilantro, pico de gallo, guacamole, 
flour tortillas $55

PENALTY BOX WRAP
Turkey BLT with avocado mayo; ham & Yancey's Fancy 
Cheddar with whole grain mustard $55

PULLED PORK SLIDERS 
Pulled seasoned pork with ancho BBQ sauce $65

TENDERLOIN SLIDERS 
Grilled beef tenderloin, caramelized onions,  
roasted red peppers, provolone cheese &  
Sriracha mayonnaise $83
Served chilled

SLIDERS.
WRAPS. TACOS.
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ALL SELECTIONS SERVE 16 SLICES PER PIZZA

               PIZZA.
CLASSIC CHEESE   V

La Nova classic cheese pizza $44

PEPPERONI   
La Nova classic cheese with spicy pepperoni $49

 SPECIALTY PIZZA OF THE MONTH   $53

 September – La Nova Greek Pizza 
 A mix of black olives, feta cheese, diced tomatoes,  
 sweet peppers, onions & cheddar cheese, topped  
 with marinated chicken on a base of La Nova's  
 homemade Greek dressing

 October – Broccoli Chicken Pizza 
 100% imported Sicilian olive oil, Fontinella® cheese,  
 tender pieces of chicken with broccoli, cheddar &  
 mozzarella cheese

 November – Super Steak Pizza 
 Topped with steak, four different cheeses,  
 fresh mushrooms, onions, hot & sweet peppers

 December – Chicken Finger 
 Blue cheese base, topped with chicken finger chunks,  
 Fontinella®, cheddar & mozzarella cheeses 

VEGETARIAN   V

La Nova classic cheese, olive oil, broccoli, 
cauliflower, onion & mushroom $49

January – Meat Lovers 
A mix of mozzarella, taco cheese, cheddar cheese,  
Romano cheese, pepperoni, ham, capicola,  
sausage & bacon

February – Taco Pizza 
Topped with tomatoes, black olives, jalapeños,  
taco meat & cheddar cheese

March – White Pizza 
No-sauce pizza topped with grated cheese, fresh-cut  
tomatoes, Sicilian olive oil, garlic, onions, salt,  
pepper & oregano

April – Tomato Basil Roma 
Imported San Marzano tomatoes on top of mozzarella  
& Romano cheeses with fresh basil & garlic
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ALL SELECTIONS SERVE APPROXIMATELY 6 GUESTS, UNLESS OTHERWISE NOTED

MAINS.
ENTRÉES.
LEMON HERB CHICKEN
Grilled chicken, lemon beurre blanc, seasonal 
vegetables, roasted garlic mashed potatoes,  
dinner rolls $60

ASIAN STICKY RIBS
Asian BBQ ribs, sautéed bok choy, lo mein,  
napa slaw $65

THANKSGIVING DINNER
Roasted turkey, green bean casserole, mashed sweet 
potatoes, stuffing, gravy, cranberry sauce, dinner 
rolls $72

HERB SEARED BEEF TENDERLOIN
Wild mushroom demi-glace, seasonal vegetables, 
roasted garlic mashed potatoes, dinner rolls $125

LOBSTER TAIL DINNER
4 oz. cold water lobster tails, creamed spinach,  
potato croquettes, warm butter, dinner rolls $140

STEAK & LOBSTER
Herb carved beef tenderloin, cold water lobster, 
seasonal vegetables, roasted garlic mashed potatoes, 
dinner rolls $199

ACTION
CARTS.
GUACAMOLE & MARGARITAS CART
Suite-made guacamole, pico de gallo, salsa verde, 
roasted corn salsa, Cotija cheese, lime &  
fresh cilantro; served with 6 mason jar margaritas  
on the rocks
12–15 guests :: $150  //  15–18 guests :: $200

YAKITORI CART  N

Beef, chicken & shrimp skewers, fried rice,  
snow peas, vegetable potstickers with ponzu, 
Siracha, sweet chili sauce  
12–15 guests :: $200  //  15–18 guests :: $250

SUITE LIFE DESSERT CART  N

Original Apple Pie Logs, chocolate fudge brownies, 
chocolate-covered stuffed pretzels, mini donuts; 
served with Perry's One Buffalo & Let's Dough 
BuffaloTM ice cream, hot fudge, caramel sauce, 
cereal bars, peanut brittle & whipped cream 
12–15 guests :: $200  //  15–18 guests :: $250

CHILLED SEAFOOD & BUBBLY CART
Selection of oysters, snow crab claws, calamari salad, 
jumbo shrimp, scallop ceviche, accompanied with 
housemade cocktail sauce, rémoulade & mignonette 
sauces; served with 2 bottles of La Marca Prosecco
12–15 guests :: $600  //  15–18 guests :: $660
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ALL SELECTIONS SERVE APPROXIMATELY 6 GUESTS, UNLESS OTHERWISE NOTED

SWEETS. TREATS.
COOKIE & BROWNIE COMBO   N  V  
Freshly baked cookies & brownies $32

MINI DESSERT PLATTER  N

Assorted macaroons & dessert bars $34

WARM COOKIES   N  V  
Freshly baked cookies $37

ORIGINAL APPLE PIE LOGS  N  V  
12 Original Apple Pie Logs served with powdered 
sugar & caramel sauce $30

HOUSEMADE PEACH COBBLER V

Baked cinnamon peaches in a strudel crust $40

HOUSEMADE MILK SHAKES
Choice of vanilla caramel swirl or  
chocolate oreo milkshakes $40 
Delivered during 2nd period

BOWL OF PERRY’S  
Choice of Perry's vanilla, chocolate, One Buffalo  
or Let's Dough BuffaloTM ice cream $40 
Delivered during 2nd period

 ICE CREAM TOPPINGS BAR  
 Whipped cream, sprinkles, chocolate sauce,  
 caramel sauce & cherries $15

CAKES.
SPECIAL OCCASION CAKE
Please contact our Suite Catering Office at  
716-855-4157 to arrange for your custom cake.  
Cake orders require a 48-hour advance notice.
Prices start at $70.
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ALL SELECTIONS SERVE APPROXIMATELY 12–18 GUESTS

SNACK ATTACK  N

$125
Butter-Flavored Popcorn
Chex Mix
Kettle Chips & Dip
Salsa Trio with Queso Blanco

ALL ACCESS  N

$450
Snack Attack
Bavarian Pretzel Sticks
Yancey's Fancy Artisan Cheese  
& Charcuterie 
Chicken Tenders
La Nova Pepperoni Pizza
Penalty Box Wraps
Cookies & Brownies

LADIES NIGHT
$600
(1) Bottle of Rosé
(2) 6-packs of  
 Truly Spiked & Sparkling
(6) Souvenir Moscow Mule Mugs
Snack Attack with Guacamole
New York Salad
Yancey's Fancy Artisan Cheese  
& Charcuterie
Bavarian Pretzel Sticks with Cheese
Street Tacos
Shrimp Cocktail

MAN CAVE
$600
(1) Local Craft Beer Package
(1) Labatt Blue Beer Package
(6) Souvenir Moscow Mule Mugs
Buffalo Trio
Tenderloin Sliders
KeyBank Burger Platter
Bavarian Pretzel Sticks with Cheese
La Nova Pepperoni Pizza

BUFFALO PREFERRED  N

$650
Snack Attack
Yancey's Fancy Artisan Cheese  
& Charcuterie
Buffalo Trio
Beef on Weck
Fresh Fruit Tray
Premium Mac N' Cheese
La Nova Pepperoni Pizza
Warm Cookies

EXECUTIVE  N

$880
Gourmet Snack Mix
Salsa Trio
Shrimp Cocktail
Fresh Fruit
New England Style Lobster Rolls
New York Salad
Herb Seared Beef Tenderloin
Lemon Herb Chicken
Grilled Vegetable Platter
Mini Dessert Platter
Peach Cobbler

MEAL BUNDLES.
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BEVERAGE BUNDLES.
BLUE ZONE BEER PACKAGE
$72
(4) each of Labatt Blue, Labatt Blue Light & Labatt Blue Light Lime

COCA-COLA PACKAGE
$79
(4) 16.9 oz. bottles of Dasani Water
(4) 12 oz. cans each of Coca-Cola, Diet Coke, Sprite, FUZE Tea  
 & Minute Maid Lemonade

LOCAL CRAFT BEER PACKAGE
$82
(4) each of Southern Tier Nu Skool, Southern Tier IPA  
 & Magic Hat #9

INTERNATIONAL PACKAGE
$82
(4) each of Stella Artois, Heineken & Cerveza Imperial

LIQUOR PACKAGE
$440 
(1) 1 L bottle of BACARDÍ Superior Rum, Jim Beam Bourbon,  
 Grey Goose Vodka & Bombay Sapphire Gin
Accompanied by Coca-Cola, Diet Coke, Sprite, ginger ale, club soda, 
tonic water & bar fruit
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CHAMPAGNE & SPARKLING
LA MARCA, PROSECCO, ITALY
Fresh and clean with ripe citrus, green apple and  
some toast $48

MOËT & CHANDON IMPÉRIAL BRUT, FRANCE
Exhibits a delicious generosity of white fruits, with  
a seductive palate and elegant maturity $155

ROSÉ
M. CHAPOUTIER ‘BELLERUCHE,’ CÔTES-DU-RHÔNE
Aromas of red fruit and citrus complemented by notes 
of exotic fruits $33

MOSCATO
BERINGER CALIFORNIA COLLECTION, 
CALIFORNIA
This carefully crafted wine offers immediately pleasing 
peach-scented and honeysuckle aromas with fresh, 
sweet flavors of juicy stone fruit, honeydew melon,  
Fuji apple and ripe pears $35

RIESLING
BULLY HILL 'BASS,' FINGER LAKES, NY
Bright and floral, this wine flaunts enticing aromas and 
flavors of apple, nectarine with a subtle minerality $36

COVEY RUN, COLUMBIA VALLEY, WA
Delicate aromas of honeysuckle that give way to  
citrus notes with a hint of minerality and luscious 
flavors of peach and apricot $36

CHATEAU STE. MICHELLE, COLUMBIA VALLEY
Crisp apple aromas and flavors with subtle  
mineral notes $40

WHITE ZINFANDEL
BERINGER, CALIFORNIA
Fresh red berry, citrus and melon aromas and flavors 
with subtle hints of nutmeg and clove $35 

PINOT GRIGIO
ECCO DOMANI, ITALY
Light-bodied, with a pleasantly soft palate and  
a long finish $39

TERLATO VINEYARDS, FRIULI-COLLI, ITALY
Ripe peach, apricot and pear, with a mouth-filling 
texture and crisp mineral finish $52

SAUVIGNON BLANC
TOM GORE, CALIFORNIA
Bright citrus, lime and tangerine aromas that  
carry through the palate $35

PROPHECY, MARLBOROUGH, NZ
Aromas of grapefruit, lychee and lime zest lead to 
flavors of mandarin orange and green apple, followed 
by delicate notes of mineral and white tea $36

KIM CRAWFORD, NEW ZEALAND
An exuberant wine brimming with flavors of pineapple 
and stone fruit with a hint of herbaceousness $50

VINO. BLANCO.



SIGNATURE DATE

FINAL DIMENSIONS:  11” X 8.5”
I have proofread for spelling and grammar errors, correct color specifications, correct dimensions, etc.
 I do hereby release PHCP from any further responsibility or liability for the correctness or completeness
of this artwork and agree to accept the charges for the printing of same. 

13

CHARDONNAY 
PROVERB, CALIFORNIA
Layers of baked apple and pineapple with whispers  
of vanilla and caramel $35

CHATEAU ST. JEAN, CALIFORNIA
Flavors of apple and pear as well as tropical notes  
of pineapple topped with lemon and lime zest $40

KENDALL-JACKSON VINTNER'S RESERVE, 
CALIFORNIA
Beautifully integrated tropical flavors such as 
pineapple, mango and papaya with citrus notes $50

CLOS DU BOIS, CALIFORNIA
This bright and juicy Chardonnay beckons with  
aromas of apple blossom, ripe pear, peach and  
sweet lemon drop $50

MEIOMI, CALIFORNIA
Crème brûlée, butterscotch, baked apple, shortbread, 
roasted marshmallow and spices $54

CAKEBREAD CELLARS, NAPA VALLEY, CALIFORNIA
Fresh, lightly buttery, ripe golden apple, pear and 
citrus aromas, complemented by seductive vanilla  
and cinnamon scent $120

VINO. BLANCO.
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PINOT NOIR
MIRASSOU, CALIFORNIA
Displays fresh fruit flavors of pomegranates,  
cherries and currants with complementing aromas  
of strawberries, pomegranates and cherries $36

ERATH, OREGON
This lustrous beauty showcases aromas of raspberry pie 
with pleasing hints of mint, citrus and a provocative 
suggestion of smoke $50

MARK WEST, CALIFORNIA
Layers of fruit characteristics including fresh cherry, 
rich strawberry and raspberry notes $42

MACMURRAY ESTATE, CALIFORNIA
Delicate notes of black cherry, raspberry and 
pomegranate $64

MERLOT
WOODBRIDGE BY ROBERT MONDAVI, CALIFORNIA 
Velvety smooth layers of black cherry, blackberry  
and chocolate character, with just a hint of oak $35

BV COASTAL ESTATES, CALIFORNIA 
Lovely red fruit aromas, complemented by  
peppery oak notes $50 

CABERNET SAUVIGNON
PROVERB, CALIFORNIA
Rich blackberries meld with hints of mocha,  
vanilla and oak $35

STORYPOINT, CALIFORNIA
Layers of delicious flavor from each region integrate 
with notes of nutmeg and vanilla $36

LOUIS M. MARTINI, SONOMA COUNTY
Complex, juicy flavors of black plum jam and  
freshly picked blueberry, framed by notes of mocha  
and toast $48

STERLING VINTNER'S COLLECTION, CALIFORNIA
Blackberry fruit and ripe cherries leap from the glass, 
supported by toasty vanilla and cocoa $75

CAKEBREAD CELLARS, NAPA VALLEY, CALIFORNIA
Deeply concentrated black fruit flavors and intriguing 
dusty, loamy and mineral tones that add wonderful 
dimension and complexity $145

RED BLEND
19 CRIMES, AUSTRALIA
Bright hues of dark berry fruits accompanied by a 
strong vanilla aroma $35

BULLY HILL LOVE MY GOAT, FINGER LAKES, NY
A unique, mellow, easy-drinking wine with subtle fruit 
and a soft finish $36

APOTHIC RED, CALIFORNIA
A captivating blend of three distinct grapes; the dark 
fruit flavors of Syrah, brambly spice of Zinfandel and 
the smooth elegance of Merlot $40

VINO. ROSSO.
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VODKA
New Amsterdam $80
Southern Tier (750 mL bottle) $90
Tito’s Handmade $105
ABSOLUT $110
Ketel One $115 
Grey Goose $125
Grey Goose L'Orange $125

GIN
Southern Tier (750 mL bottle) $90
Bombay Sapphire $95
Hendrick's $105

TEQUILA
Casamigos Blanco $115 
Patrón Silver $130

RUM
BACARDÍ Superior $75
Captain Morgan Original Spiced $85

AMERICAN WHISKEY
Jack Daniel’s Tennessee Whiskey $100

BOURBON WHISKEY
Jim Beam $75
Woodford Reserve $110
Maker’s Mark $110

SCOTCH WHISKY
Dewar’s White Label $80
Johnnie Walker Red Label $85

IRISH WHISKEY
Jameson $85

CANADIAN WHISKY
Fireball $69
Canadian Club $74
Crown Royal $105

LIQUEUR
Southern Comfort $75
Kahlúa $85
Baileys Irish Cream $100
Grand Marnier $105

SPIRITS.

AVAILABLE IN A 1 L BOTTLE, UNLESS OTHERWISE NOTED

ALL BOTTLES COME WITH COMPLIMENTARY BAR FRUIT INCLUDING: 
LEMONS, LIMES, CHERRIES & OLIVES
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AMERICAN PREMIUM
Budweiser $36
Bud Light $36
Michelob Ultra $36
Miller Lite $36
Coors Light $36

IMPORT/CRAFT
Labatt Blue (Non-Alcoholic) $28
Labatt Blue $36
Labatt Blue Light Lime $36
Labatt Blue Light $36
Molson Canadian $36
Yuengling Lager $36
Corona Extra $40
Heineken $40
Samuel Adams Boston Lager $40
Blue Moon Belgian White $40
Southern Tier IPA $40
Southern Tier Nu Skool $40
Magic Hat #9 $40
Cerveza Imperial $40
Stella Artois (4-pack) $40
Guinness Draught (4-pack) $40

MALT/CIDER
Truly Spiked & Sparkling Colima Lime $40
Truly Spiked & Sparkling Wild Berry $40
Angry Orchard Hard Cider $40

BREWS.

Ginger Ale $20
Coca-Cola $20
Diet Coke $20
Sprite $20
Barq’s Root Beer $20
FUZE Iced Tea $20
Dasani Water $20
San Pellegrino Sparkling Water $23
Minute Maid Lemonade $20

AVAILABLE IN A 6-PACK, UNLESS OTHERWISE NOTED

SODAS. 
WATERS.
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Lime Juice (1 L bottle) $12
Grenadine Syrup (1 L bottle) $12
Sweet Vermouth (375 mL bottle) $14
Dry Vermouth (375 mL bottle) $14
Orange Juice (6 – 5 oz. cans) $18
Cranberry Juice (6 – 5 oz. cans) $18
Grapefruit Juice (6 – 5 oz. cans) $18
Pineapple Juice (6 – 5 oz. cans) $18
Clamato Juice (6 – 5 oz. cans) $18
Tonic Water (6 – 8 oz. bottles) $20
Club Soda (6 – 8 oz. bottles) $20
Sour Mix (1 L bottle) $20
Bloody Mary Mix (1 L bottle) $20

HOT BEVERAGES.
TIM HORTONS COFFEE SERVICE
Brew in your Suite when you are ready. Premium coffee,  
decaffeinated coffee, teas and hot chocolate available. $38

MIXERS. 
JUICES.

ENERGY.
Red Bull (4-pack) $26
Red Bull Sugarfree (4-pack) $26
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ADVANCE ORDERING
Guest Reserve is the exclusive method for Advance Ordering and gives you the 
opportunity to conveniently place your order online 24/7. See table below for 
ordering deadlines. Please contact our office at 716-855-4157 if you have not yet 
been set up with an account or have any questions about Guest Reserve.

Once you received your login information from the suites office go to

suites.delawarenorth.com/GuestReserve/Default.aspx

Select KeyBank Center from the drop down list and enter your login information.

ORDERING DEADLINES 
All food & beverage orders are due by 2pm ET, two business days prior to each 
game in order to be considered advance orders. Orders received after the Advance 
Order deadline are considered Event Day Orders and will be delivered to the suite 
in the order in which they were received. There will be a limited Event Day menu 
available.

EVENT DAY  DEADLINE DAY 
Saturday, Sunday & Monday  Thursday 2pm 
Tuesday  Friday 2pm  
Wednesday  Monday 2pm 
Thursday  Tuesday 2pm 
Friday  Wednesday 2pm

All beverages and snack items will be available for your enjoyment upon your 
arrival in the suite. To ensure the quality and presentation, hot items will be 
delivered 30-60 minutes after gates open. Food and alcoholic beverage orders 
will end at the start of 3rd period. Soft drink and water services are available 
throughout the entire event.

EVENT DAY ORDERING 
Guest Reserve is not available to place Event Day orders. To place an  
Event Day order, please e-mail a completed EVENT DAY SUITES ORDER FORM to  
KBCSUITES@delawarenorth.com.

All Event Day orders must be received with payment information or the order will 
not be placed.

CHANGES/CANCELLATIONS 
Should you need to change or cancel an order, please call our Suites Office at 
716-855-4157 with your cancellation at least 24 hours prior to the event to  
avoid any charges.

TAX, ADMINISTRATIVE CHARGE & TIPPING POLICY 
As a convenience to our guests, we have included this policy to clarify the 
administrative charge and tipping policy in the Luxury Suites at KeyBank Center.

Sales tax of 8.75% will be added to all orders. An 18% Administrative Charge 
calculated on the cost of any food and beverage ordered will automatically be 
added. This is an Administrative Charge, it is not a gratuity or tip, will not be 
distributed to the employees providing your service and will be retained by 
Buffalo Sportservice, LLC to pay competitive wages and enhance amenities. 

POLICIES. PROCEDURES.
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METHOD OF PAYMENT 
We request that suite holders keep a credit card on file with the Suites Office. 
All orders must be received with instructions to use the credit card on file or be 
submitted with another credit card number. Any orders received without proper 
payment information will not be placed.

Ordering on Guest Reserve provides the opportunity to conveniently pay online.

For all Suite orders, KeyBank Center accepts all major credit cards.

BEVERAGE PAR STOCKING SYSTEM 
We recommend that Leased Suite Owners establish a par level for their suites 
with the assistance of our Suites Administrator. You may select which beverages 
you want to keep on your beverage par from our Suites menu. Your selections 
will then be automatically replenished to par level after each event and you will 
receive a summary of the charges for the items consumed at the event. Items 
that are sold in quantities of six will be replenished by six cans/bottles. 

FOOD ALLERGIES 
If you or your guest suffer from a food allergy or sensitivity, please contact the 
Suites Office at 716-855-4157. Please keep in mind some of the ingredients used 
in our offerings originate in facilities where common food allergens may be used.

DIETARY RESTRICTIONS 
In the effort to meet the needs of our guests, the KeyBank Suite Menu is 
designed to provide a wide array of choice. If you or your guests adhere to 
dietary restrictions that cannot be met, please contact the Suites Office at  
716-855-4157

ALCOHOLIC BEVERAGES

New York state law prohibits the sale of alcoholic beverages to persons under 
the age of 21. Therefore, all fans under the age of 40 should be prepared to show 
proper identification and proof of age when purchasing alcoholic beverages at 
KeyBank Center.

We reserve the right to check for proper identification and refuse service to  
a person that appears to be intoxicated. To ensure a safe and enjoyable time  
and to maintain compliance with the rules and regulations of the state of  
New York, no alcoholic beverages may be brought in or removed from the suites 
at any time.

POLICIES. PROCEDURES.


