
Because the company provides cloud computing for their

customers, a fail safe program for guaranteed data

destruction for obsolete equipment is imperative. As 

such, the company has decided that all hard drives must 

be physically destroyed at their faciility and that offsite 

shredding is unacceptable. The company reached out 

to Sims Recycling Solutions for a cost effective, single 

source, 100% secure solution.

The Solution
Sims Recycling Solutions’ U.S. locations were well versed 

in on-site data destruction and hard drive crushing on a 

small scale. This new project required higher throughput 

to handle the large volume of hard drives that needed to 

be processed in timely manner.

The company was able to utilize Sims’ engineering team as

well as Sims’ access to capital to quickly put the solution 

in place. The high-capacity shredder was engineered in a 

53-foot trailer which enabled the shredder to travel to 

any location.

Additionally, computer equipment was installed that 

facilitated serial number capture of each hard drive 

directly on the mobile truck. The result was an on-site, 

single-source, closed-loop, high-volume data and hard-

drive destruction process.

The Benefit
The customer has found this solution to be preferable to 

prior destruction activities. It provides:

•	Secure and verified data and hard-drive destruction

prior to leaving the customer’s premises

•	Witnessed destruction of all material entering the

truck as well as immediate reporting capabilities

including serial number tracking

•	 A tighter chain of custody and reduction of data

security risks with the single vendor, on-site solution

offered by Sims.

The Company
Company name masked to maintain confidentiality of the

customer and their customers.

•	Revenues 2013: $48.9 billion worldwide

•	 Variety of consumer services including data
storage for both businesses and consumers

The Challenge
Due to the company’s quick rise in its data storage 

business, the compnay had a growing volume of IT assets, 

specifically, hard drives from their various data centers 

that required secure destruction following retirement. 

The legacy process involved using a variety of vendors 

to come on-site and electronically erase the drives and 

then send the drives to be physically destroyed offsite. 

The drives would then be sent to a separate processor 

for recycling.

The Need
The company needed a solution that offered verification 

of data destruction while the hard drives were still in the 

company’s custody.

High Volume On-site Hard Drive Destruction

Sims Recycling Solutions (www.simsrecycling.com/contact-sims), the global leader in electronics reuse and recycling, provides customers across the globe with a complete suite of services that 
guarantees data security, responsible processing, and compliance protection. Our core services include IT asset management and remarketing, electronics recycling, component recovery, OEM 
compliance consulting, and precious metal refining.

“

“The on-site solution offered by 

Sims has resulted in a singlesource,

closed-loop, high volume, data and

hard drive destruction process.

The contract is run by:
Sims Recycling Solutions

1600 Harvester Road

West Chicago, IL 60185

800.270.8220


