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Abstract 
User Documentation describing Customer Item Cross Reference setup and use. 



Table of Contents 
Revision History ............................................................................................................................................ 1 

Overview ....................................................................................................................................................... 1 

Window Access ............................................................................................................................................. 1 

Fields ............................................................................................................................................................. 2 

Item Number ............................................................................................................................................. 2 

UofM Schedule .......................................................................................................................................... 2 

UofM ......................................................................................................................................................... 3 

EDI UofM ................................................................................................................................................... 3 

Description ................................................................................................................................................ 3 

Convert ...................................................................................................................................................... 3 

Converted Units ........................................................................................................................................ 3 

Min Units ................................................................................................................................................... 3 

Save ........................................................................................................................................................... 3 

User Scenario ................................................................................................................................................ 3 

Processing Use .............................................................................................................................................. 5 

Conversion Issues .......................................................................................................................................... 5 

 

Revision History 
6/20/14 – Initial creation of the document. 

6/21/14 – Bug fix for U of M cross reference window. 

Overview 
A critical area of the Process Logic EDI logic is the ability to bring in purchase orders with items on it that 

might has a different unit of measure (U of M) than those defined in the accounting system.  An example 

of this might be a trading partner ordering an item with U of M CA, and in the accounting system you 

have that item defined as having U of M EACH or CASE.  The CA to CASE you want to map exactly the 

same with no quantity conversion but mapping CA to EACH you might want to convert the quantity from 

their ‘case’ to your ‘Each’.  This document will address the item cross reference window, the fields on 

the window, and how the data is used in processing trading partner documents. 

Window Access 
The Customer Item Cross Reference window is accessed from the customer card inside the EDI setup 

window.  To get to the window perform the following steps: 

1. Select Cards -> Sales -> Customer 



2. Select an existing customer or create a new customer. 

3. Open the EDI window in either of two ways: 

a. Select Additional -> EDI 

b. If the alternate customer window is being used (Process Logic) then you can also select 

the EDI Setup button in the lower right corner of the window. 

4. At the bottom of the EDI Setup window select the button labeled “X Reference”. 

5. The initial window should appear as below: 

6.  

Fields 
It is a best practice to expand the scrolling window initially so that you can see and access all of the 

fields available for entry.   

Item Number 
This field is the item number in the GP accounting system.  There is a lookup available which will allow 

the user to select an existing item number but an existing item number may also be entered if the user 

knows what the item number is. 

UofM Schedule 
This value will default in from the item number selected. 



UofM 
This is the unit of measure in the existing accounting system that you wish to use for this item on 

incoming documents when they are translated.  There is a lookup available which will show the valid 

unit of measure values.  The unit of measure selected here must be an existing unity of measure in the 

accounting system. 

EDI UofM 
This is the value that will come in on purchase orders and be used on outgoing documents.  This is a text 

entry field and must be entered by the user.  The value entered here would be the unit of measure on 

the trading partners purchase order.  The field is case sensitive so ca and CA, for example, are different 

values for the incoming unit of measure.  It is important to match the incoming documents value exactly 

so ensure the case sensitivity is the same.   

Description 
This is a text entry field and can hold any string value that the user wants to use to help describe this 

cross reference entry. 

Convert 
This is a drop down list that defaults to ‘No’ but has the option to set to ‘Multiply’ or ‘Divide’.  The 

option is in reference to the quantity coming in from the trading partner so ‘Multiply’ would mean that 

during the conversion the quantity on the purchase order should be multiplied to get the quantity to be 

used in the accounting system.  This if further described in the ‘User Scenario’ section below. 

Converted Units 
This is the number to multiply or divide the incoming quantity by.  So if the purchase order is in CA 

(cases with qty 6 in each case) you would select ‘Multiply’ and set the Converted Units to 6 if you are 

converting into EACH.  If the conversion is from CA to CASE and the quantities are the same you would 

not do a conversion at all so set the Convert to ‘No’. 

Min Units 
This is the minimum purchase order quantity for which this conversion should be used.  So if the Min 

Units is set to 6 and the purchase order calls out a quantity of 5, no conversion will take place. 

Save 
The save button will close the window and return the user to the EDI Setup window. 

User Scenario 
A common scenario for cross reference or conversion is importing a purchase order from a trading 

partner and sending back an invoice to that trading partner. 

For this scenario the purchase order will have two (3) line items on it.  The first line item will be for item 

number “WIDGET”, a quantity of 12, and a unit of measure of CA.  The second line item will also be for 

item number “WIDGET”, a quantity of 8, and a unit of measure of EA.  The third line item will be for 

“WIDGET BOX”, a quantity of 16, and a unit of measure of EA. 



The first step in the setup process is to define the conversion.  Open the customer card and select the 

trading partner that this purchase order is for.  Then open the EDI Setup window, and open the X 

Reference window. 

1. Expand the scrolling window to show both entry lines allowing access to all the fields. 

2. Enter ‘WIDGET ‘in the item number field or use the lookup window to select that item. 

3. Enter ‘Each’ in the UofM field or select that UofM using the lookup button. 

4. Enter ‘CA’ in the EDI UofM field matching all upper case in this instance. 

5. Enter a description in the description field. 

6. Select ‘Multiply’ in the convert field. 

7. Enter the multiplication factor in the Converted Units field.  For this example we will say there 

are 4 EACH in each case, so enter 4 in the Converted Units field. 

8. Enter 1 in the Min Units fields as you always want this conversion to take place. 

9. Advance to the next line entry. 

10. Enter ‘WIDGET ‘in the item number field or use the lookup window to select that item. 

11. Enter ‘Each’ in the UofM field or select that UofM using the lookup button. 

12. Enter ‘EA in the EDI UofM field matching all upper case in this instance. 

13. Enter a description in the description field. 

14. For the convert field leave it set to ‘No’ since EA to Each requires no quantity conversion. 

15. Enter 1 in the Min Units field to ensure the conversion always takes place. 

16. Advance to the next line entry. 

17. Enter ‘WIDGET  BOX’ in the item number field or use the lookup window to select that item. 

18. Enter ‘Case’ in the UofM field or select that UofM using the lookup button. 

19. Enter ‘EA’ in the EDI UofM field matching all upper case in this instance. 

20. Enter a description in the description field. 

21. Select ‘Divide’ in the convert field as we will be converting each to a box/case. 

22. Enter the division factor in the Converted Units field.  For this example we will say there are 4 

EACH in each case, so enter 4 in the Converted Units field. 

23. Enter4 in the Min Units fields as you only want to convert if there are enough ordered to 

produce a box/case.  See screen shot below to ensure your entry is the same. 

24. Select ‘Save’ to accept these changes and close the window. 



25.  

Processing Use 
The X Reference information is used for both incoming and outgoing documents in Process Logic.  For 

incoming purchase orders, if an item is on the order that exists in the X Reference definitions the list will 

be examined for a matching incoming unit of measure and the conversion will be done when the Sales 

document is created.  An example might be a purchase order for WIDGET, U of M CA, and a quantity of 

3.  The Sales document will be created using unit of measure EACH, and the quantity will be 12 (3 x 4).  

When the invoice is sent back out to the trading partner, the conversion will take place in reverse.  So 

the sales document for QTY 12 EACH will go out as a QTY 3, CA.   

Conversion Issues 
If a conversion does not occur check the following: 

1. Is the unit of measure coming in on the purchase order the same as the EDI UofM value, 

including case. 

2. Is there a quantity conversion indicated?  If so should there be? 

3. If there is a conversion quantity specified ensure the ‘Min Value’ is set to the proper value.  If 

you always want the conversion to happen, for example case to each, it should be a 1, and if you 



are converting each to case, the Min Value field should be the minimum quantity in a case, 

which is 4 in the example.   


