Accept an Invitation and Switch between
Accounts on myQ Users

Accept a myQ User Invitation

myQ Users lets you switch between your myQ account and any accounts you have been invited
to share. Depending on whether you were invited as a Co-Owner or a Guest depends on which
features you will have access to.

e Guests - A Guest is someone who receives limited access to specific devices you share
during specific time periods. Their access is limited to opening and closing garage doors
and gates, locking or unlocking a door with a smart lock, and turning a light on and off.
Guests will not have access to history, notifications, and schedules.

myQ Users does not support the sharing of commercial door operators and
cameras.

How to Accept an Invitation

Log into your account on the myQ app.

Tap your user initials at the top right.

Tap Invitations.

Tap the Pending Invitation.

Tap Accept. You should now be able to view the myQ devices in the Devices section of
the myQ app. If you do not see the devices, switch to the guest account.
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If you don't see the invitation in your account, see: Not Receiving a myQ Users Invitation.

Switch between Accounts

With a simple tap, myQ Users lets you switch between your account and any guest accounts that
have been shared with you.

1. Tap the drop-down next to the blue circle with your initials.
2. Tap the account name you want to switch to.

Note: The myQ Users feature is available in the latest version of the myQ
app.



